
List of gas retail initiatives that are not part of the GRCF 2023 program of work as of 5 April 2023
[bookmark: _Hlk50466675]Please refer to the GRCF e-mail sent on 20 March 2023 for further detail about the document and next steps.    IMPORTANT - This includes prerequisite work by GRCF prior to the meeting.  

Rows shaded in “light green” are East Coast initiatives. These were reviewed by the GRCF at the February 2023 meeting.  The column titled “GRCF collective assessment” which is shaded in yellow will be used to capture the views of the GRCF at the March 2023 meeting.  

	CHANGE ID
INnnn/yy

	TITLE
	SHORT DESCRIPTION
	PROPONENT (COMPANY & CONTACT)
	DATE RAISED
	JURISDICTION
	STATUS
	AEMO's ASSESSMENT ON WHETHER TO PROGRESS IN 
2017, 2018, 2019,2020, 2021,2022 and 2023
	SUPPORTING INFORMATION
	GRCF COLLECTIVE ASSESSEMENT

	[bookmark: _Hlk129773290][bookmark: _Hlk126089475]

	Western Australia 

	[bookmark: _Hlk129782999]Category and main process:  B2B, Customer Details 

	[bookmark: _Hlk130815282]IN003/21W
	EPWA customer detail head of power provision
	When EPWA provides a head of power for the provision of customer details, AEMO to run a consultation to amend section 4.6.3 (Customer Details Request) of the AEMO Specification Pack - FRC B2B System Interface Definitions
	AGL
	12/11/2020
	WA
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending until EPWA details it head of power provision.  

	

	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: The ERA has begun its gas compendium review, so this proposal could be submitted to them to be progressed. Mark Riley (AGL) and Catherine Rousch (Alinta) to take action. 

	Category and main process:  B2B, MIRN Discovery 

	IN008/19W
	Bulk MIRN Discovery
	Improve the efficiency of MIRN discovery. Synergy propose that there should be arrangements similar to electricity for a bulk MIRN discovery. Including where applicable for users to use a “robot” for the transactions.

Industry Benefit: Saving cost for retailer and network operator
	Synergy
	
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this should be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending
2020 
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to flag this a pending issue on the register.   
· AEMO proposed that this should be flagged as a “pending" item for 2019 unless resources become more readily available. If the GRCF supports this proposal, AEMO to assign Issue Number and add this initiative to the register.

	

	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Proponent has expressed interest in withdrawing this proposal. Unless another participant supports its implementation, AEMO proposes withdrawing the GMI formally. 

	[bookmark: _Hlk130298243]IN002/19W
	Reduce regulatory administration
	Rule 72 requires a user to obtain explicit informed consent before making a request for a MIRN discovery. It is proposed that (similar to the Electricity Customer Transfer Code) the requirement for explicit informed consent is removed. Removing this requirement reduces costs and administrative burden and improves the efficiency of the quotation process. This change will not affect the interests and rights of customers.
The rules require a user to obtain explicit informed consent before making a request for historical data in order to respond to a customer’s request for a supply quotation. It is proposed the requirement for explicit informed consent is removed and replaced instead with substantiation that the request was made subject to a customer’s request for a supply quote. This change will not affect the interests and rights of customers.
	Synergy
	
	WA
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this initiative should be left as a status of “on hold” for 2023 unless resources become more readily available.  
2020
· Sep 2019 update - Synergy (proponent) requested to move this initiative to 'On hold' area.
2019
· Feb 2019 Prioritisation session update -  GRCF considered this initiative was worth pursuing in 

2018
Quick win
Could be combined with IN006/18W
	See supporting info in IN008/19W
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: ERA appetite for change to this requirement unlikely. Propose to progress this GMI within the GRCF, as a low priority item. Consumer angle to be considered alongside cost/benefit.

	Category and main process:  B2M, Customer Transfers 

	IN005/20W
	Requirements for a valid transfer request
	Per clause 83 sub-clauses (g), (h) and (i) a valid transfer request can only be valid for a small gas customer, not a large gas customer. AGL wants investigation as to whether this is correct.
	Mark Riley (AGL)
	12/11/2019
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  

	Jan 2020 update - This issue was raised as a non-system change during IN003/19W (Holistic tidy up of WA RMP). AEMO noted that there is a likelihood that systems have been built in accordance with the procedures. If it is found that these validation provisions are incorrect, system modification will be required. On that basis, this issue was excluded from IN003/19W and placed on this register.
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: To be reviewed further by AEMO. 

	[bookmark: _Hlk130298233]IN012/19W
	Users permitted to object to a transfer
	It is proposed that the rules be changed (similar to the NEM) to permit users to object to a transfer where a customer has an outstanding debt.
	Synergy
	
	WA
	On Hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this initiative should be left as a status of “on hold” for 2023
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019

Feb 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. If the GRCF supports this proposal, AEMO to assign Issue Number and add this initiative to the register
Parked
This is likely to be a large piece of work involving Rules, Procedure and system changes.
	See supporting info in IN008/19W
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: As above. To be withdrawn. 

	Category and main process:  RoLR

	IN001/09W
	Emergency Provisions in the Procedures
	"Consider: 
• the ROLR provisions in the Procedures; and
• inclusion of the EMD arrangements (or similar) that applied in SA for WA Procedures (formally part 5.12B – Gas Emergencies).
	AEMO
	
	WA
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this initiative should be left as a status of “on hold” for 2023.  
2021
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
Arp 2016 Update: (tracking no longer required):
The RCC will need to consider emergency provisions in the Procedures when the Public Utilities Office and/or ERA raise emergency management in the energy sector – likely to occur as part of the Electricity Market Review.
	If there’s a RoLR event, there is an existing process in place, but the process flow is ambiguous and manual. 
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: To be considered further by AEMO. EPWA started looking into RoLR in 2022. There are some provisions under the ERA regarding the matter. Catherine Rousch (Alinta) to follow up too. 
Recommended this is connected with Gareth Morrah’s (AEMO) RoLR work..
Emergency Procedures to be considered separately to this issue. 

	Category and main process:  Reports

	IN010/19W
	Clause 211 – AEMO Intra Day Reporting
	Confirm with the participants if the intraday reports specified in clause 211 of the WA RMP are still valid (i.e. if participants use the reports and find the data in the report useful). If the reports are no longer valid then remove the reporting requirements from the WA RMP.

This will require AEMO IT system changes. 

Industry Benefit : Reduces the time, effort and costs associated in producing reports that are not be used in the market.  
	AEMO
	
	WA
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this initiative should be left as a status of “on hold” for 2023 unless resources become more readily available. 
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019
Feb 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. If the GRCF supports this proposal, AEMO to assign Issue Number and add this initiative to the register
2018 
Parked
This item has been identified as not critical and hence not categorised
Check with CGI about system impact. Issue is not critical.
Parked
This item has been identified as not critical and hence not categorised
	

	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Feedback to be gathered from the GRCF on this matter. 

	IN011/19W
	Report Timing
	There are number of reports which AEMO must provide within 5 hours after the end of a gas day. Review the timing and requirement of these reports, e.g. can the time be extended; can it be on a reasonable endeavours/as soon as practical basis instead of ‘must’?

The reports are specified in the following clauses of the WA RMP:
228(3), 246(1), 248(1), 286, 287(1), 288(1), 296(1),
299(1), 300(1), 300(2)(a)-(f), 300(3), 302(3).

This will require AEMO IT system changes.
	AEMO
	
	WA
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this initiative should be left as a status of “on hold” for 2023 unless resources become more readily available.
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019

Feb 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. If the GRCF supports this proposal, AEMO to assign Issue Number and add this initiative to the register


2018
Check with CGI about system impact. Issue is not critical.
Parked
This item has been identified as not critical and hence not categorised
	See supporting info in IN010/19W
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: The east coast initiative related to report timings was IN002/20 which was withdrawn based on legal advice from AEMO legal. AEMO suggests this be withdrawn accordingly. 

	[bookmark: _Hlk129814318]Category and main process:  Miscellaneous

	IN004/20W
	WA harmonisation
	Harmonise the RMP (WA) with the east coast procedures in terms of structure and format
	Mark Riley (AGL) 
	22/11/2019
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  

	Jan 2020 update - This issue was raised as a non-system change during IN003/19W (Holistic tidy up of WA RMP). AEMO noted that there is a likelihood that systems have been built in accordance with the procedures. If it is found that these validation provisions are incorrect, system modification will be required. On that basis, this issue was excluded from IN003/19W and placed on this register.
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Low priority item, likely to be high-effort for marginal benefit. 

	IN008/20W
	Additional Service Charge
	Determine whether the definition additional services charge in clause 2 and the details about additional service charge described in clause 362A are still warranted or should be amended.  (Note – This initiative was one of the residual items from the IN003/19W (Holistic tidy up of RMP) consultation whereby a consensus position as unable to be reached that the workshop because further research and information is required.)
	AEMO
	04/03/2020
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  

	
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Further review by AEMO to occur. 

	IN007/19W
	Notification by posts
	Rule 12(1) deems that communication sent by mail is deemed to have been received on the second business day. This time frame is not realistic. It is proposed that this rule is reviewed and amended to align with Australia Posts revised delivery time frames. Australia Posts current delivery time frames (for the same state) is 3 business days for metro and 4 business days for country.
	Synergy
	
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this should be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending

2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to flag this a pending issue on the register.   
· AEMO proposed that this should be flagged as a “pending" item for 2019 unless resources become more readily available. If the GRCF supports this proposal, AEMO to assign Issue Number and add this initiative to the register.

	See supporting info in IN008/19W
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Issue to be progressed, following confirmation it doesn’t clash with existing legislation. 

	IN006/20W
	Clause 115 clarity
	AGL seeks further clarity from AEMO and the operator around the practical aspects of how this clause operates.
AGL would expect that if the network operator has lodged a disconnection notice, then that MIRN is physically disconnected. 
Therefore AGL suggests that AEMO should not cancel the disconnection notice, but rather continue to seek the meter data or put a substituted meter reading into the system until the Operator provides the data. 
Alternatively, the network operator should not be able to submit a notice without submitting a meter read of some sort.
	Mark Riley (AGL)
	12/11/2019
	WA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  

	
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Further review required between AEMO and AGL. 

	IN001/17W
	Add clarity to Clause 184 and 189
	Add further clarity to the words used in clause 184 and 189
Synergy and Alinta are having to manage the 10% variable frequently. Any new approach would need to ensure that the process takes into account agreements between pipeline operators and the need to supply sufficient gas quantities in a timely fashion.
	Kleenheat
	
	WA
	Pend
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal  that this should be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to leave this as pending.  
· AEMO proposed that this should be Left as “pending” for 2019 unless resources become more readily available
2018
Quick win

	




Also see progress column in register for further background on this topic. 
	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  . 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Kleenheat to provide an update at the next meeting. 

	East Coast[footnoteRef:2]  [2:  At the February 2023 GRCF meeting the GRCF agreed to withdraw these initiatives IN030/15, IN009/16, IN016/16, IN018/16, IN023/16 and IN012/20. IN003/15 (Validation of the complete customer listing) was moved to the 2023 work program (Package 5 - RoLR)] 


	Category and main process: B2B, Meter Management  

	IN004/23
	
	Alternative method for disconnecting supply due to unplanned reconnections
	OE
	10/11/2022
	Vic, SA, QLD, NSW
	
	2023

· Nov 2022 (2023 Prioritisation session) AEMO will add this to the register noting this initiative requires further work to establish the level of support and whether the benefits will outweigh any cost to implement. The GRCF noted this item is not currently a candidate for the 2023 program of work.

	



	Sub process:   

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: Potential new job enquiry code and physical product for disconnection. Change outside of schema. 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): IT changes for DBs and RBs to recognise new code. ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: TBD.?

	
	
	
	
	
	
	
	
	
	Notes: Recommend this is retained and revisited following discussions occurring between participants. 

	[bookmark: _Hlk129773168]IN003/22
	
	DSD service order – dealing with scenario of temporary disconnection at a path valve (e.g. where a disconnection reading is not possible to be collected).
	JGN
	1/10/2021
	NSW/ACT
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF supported AEMOs proposal that this be left as status “pending"” for 2023 unless resources become more readily available.

2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	

	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  Other distributors to assess. 

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: These have not been raised as GMIs. Process worth fleshing out. To be formally raised as a GMI and on hold until then. 

	IN005/22
	
	Additional fields on SCR / MFX service orders – Builder’s details (currently plumber and customer details are catered for and builder’s details are important in the new homes segment of new connections).
	JGN
	1/10/2021
	NSW/ACT
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	

	Sub process:    

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change:  Other distributors to assess, More customer/builder details preferred. Clarifying ‘Customer’ fields in Build Pack.?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?PBP changes to list the builder (IE: whoever is stating a site is ready) as the customer. Likely a RB IT change to accommodate for this. 

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: TBD.?

	
	
	
	
	
	
	
	
	
	Notes:  These have not been raised as GMIs. May be beneficial beyond new connections. Discussion to be taken offline. 

	IN006/16
	Cross jurisdictional harmonised approach for safety related DB initiated disconnections 
	During NARGP project it was identified that there seems to be ambiguity on which SO could be used for safety related disconnections. APA uses DB initiated SDR-MRM and it seems that these DB initiated SOs did not cause any issues in Retailer systems and were processed appropriately. The SOs were not rejected/ NACK’d and the meter reads processed correctly. 
Jemena has also agreed to use MRM-SDR, similar to APA in NSW-ACT.
Couple of issues were raised:
1.       One retailer raised an issue in terms of charging their customers for these SOs may be an issue. 
2.       Another retailer noted that they were able to process DB initiated MRM but not a SDR.
It was agreed that it may be prudent to refer this to the GRCF for a cross jurisdictional harmonised approach for safety related disconnections.
	GRCF
	18/02/16
	All
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF noted that AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “onhold”
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021

· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2020

· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
2018
· In the 2017 prioritisation session the GRCF confirmed this should remain on hold. AEMO proposes that this should remain  “on-hold" for 2018.
2017
AEMO proposes that this should move to a status of “pending" for 2017 unless resources become more readily available.  Potentially DB-RB system change. Doc change for AEMO only.   
	

	Sub process:  

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Not currently an issue for JGN. Process flows (Build Pack 5, EG: RB needing to know the site has been disconnected) may need to be updated. JGN to assess, then AGL and other RBs to consider. To be taken offline. 

	[bookmark: _Hlk129782521]Category and main process:  B2M, Customer Transfers  

	IN002/15
	Energise meter via Customer Transfer (Deemed Transfer)
	Currently the SA procedures, systems and processes facilitate a mechanism to energise a meter via a Transfer should the Transfer be a “move in” and the meter currently disconnected. This process removes the need for a Retailer to raise a Meter Turn-on (MTN) service order request. The NARGP decided not to include this facility for NSW/ACT but rather consider a broader implementation that includes VIC and QLD.   
	GRCF
	22/01/15
	VIC, QLD and NSW/ACT
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF noted that AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “onhold”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF did not agree with AEMOs proposal to progress this in 2020. 
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
2018
· In the 2017 prioritisation session the GRCF confirmed this should remain on hold. AEMO proposes that this should remain  “on-hold" for 2018.
2017
Potentially this does have merit as a good change. Less Retailer end user processing. However if the decision about not progressing items that have system implication because of PoC, carry’s forward in 2017, then leave on hold for 2017 with Participants support to do so.           
	From an AEMO perspective, this initiative is an opportunity to harmonise processes only if there if it can be clearly demonstrated that the benefits will undoubtedly outweigh the cost. 



	Sub process:   

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: Unlikely?

	
	
	
	
	
	
	
	
	
	Notes: Cost would be significant, WA would remain the same if this change were made. Transfer may not complete, so current FRO would be left with energised site. This issue is symptomatic of reconnection/transfer processes as a whole. 

	[bookmark: _Hlk126090443]IN005/16
	Differences in VIC and NSW transfer completion windows 
	During NARGP project it was identified that in VIC the transfer completion for the data provision period is not aligned NSW. For example a Transfer in NSW will not complete if it is outside the data provision period. NSW process seems to be more in sync with the intent of the RMP wording. VIC process needs to be reviewed.
	AEMO (at this point)
	18/02/16
	NSW/ACT,VIC
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF noted AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “pending”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) -– GRCF supported AEMO proposal to leave this as pending.  
2020
· Sept 2019 (Sept 2020 Prioritisation session) – See IN012/14.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to leave this as pending.  
· AEMO proposed that this should be Left as “pending” for 2019 unless resources become more readily available
2018
· Feb 2018 Update -– Prioritisation session update -  GRCF agreed to leave this as “pending”
· AEMO proposes that this should be left as status “pending"” for 2018 unless resources become more readily available
2017
AEMO proposes that this should be left as status “pending"” for 2017 unless resources become more readily available. This proposal potentially require a minor change to AEMO IT system and Procedure VIC market. On the surface it could be argued that if the Procedure aren’t in sync with system a compliance issue may emerge. On this basis the change is worth exploring. 
	

	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: TBC internally by AEMO. Suggest considering it alongside other transfer/data windows and what comparative impacts this could have on other Procedures. May flow into IN004/21 (Process Flows/timings). 

	IN012/14
	Retrospective Transfers
	Consider adding the VIC and QLD Retrospective Transfer functionality for the SA and NSW/ACT jurisdiction.  
	GRCF
	2/06/14
	NSW/ACT & SA
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF noted AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “pending”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) -– GRCF supported AEMO proposal to leave this as pending.  
2020
· Sept 2019 (Sept 2020 Prioritisation session) – Given AEMC transfer rule change GRCF supported AEMO proposal park this till we better understand the landscape of electricity.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to leave this as pending.  
· AEMO proposed that this should be Left as “pending” for 2019 unless resources become more readily available2019
2018
· Feb 2018 Update -– Prioritisation session update -  GRCF agreed to leave this as “pending”
· AEMO proposes that this should be left as status “pending"” for 2018 unless resources become more readily available.
2017
AEMO proposes that this should be left as status “pending"” for 2017 unless resources become more readily available. Potential link to a AEMC rule change. This initiative is complex and will involve moderate to major IT system changes for AEMO (CGI), Retailers and Distribution businesses for those in the NSW/ACT and SA markets. Costs are likely to be high and will need to be offset by substantive benefits largely from Retailers. Will require substantive Procedure and Build Pack / Spec Pack changes. Expect the consultation to be protracted because of the complexity of the change. Will need to pass a Cost Benefit Analysis (CBA) to ensure the proposal can satisfy the NGO.  Suggest canvass Participants whether to pursue in 2017 with a 2018 implementation should it fly.
	
This was originally raised at the NARGP Steering Committee on 2nd June .
NARGP Steering Committee paper containing JNG paper and an e-mail from AEMO on AEMO assessment  and options are contained here. 





This the SC requested that work commence early 2015. 



	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): significant?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: Unlikely?

	
	
	
	
	
	
	
	
	
	Notes: Error corrections works for JGN, but NERR obligations allow some changes. Would be good to get an idea of volumes (EG: JGN twice in a year). 

	IN006/18
	 
	Improving Customer transfers in the Gas Retail Markets (Customer Own-Reads)
	Red/Lumo
	18/06/18
	All
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF supported AEMOs proposal  that this should be left as status “pending"” for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  
2021
· Sept 2020 (Sept 2021 Prioritisation session) -– GRCF supported AEMO proposal to leave this as pending.  
2020
· In March 2019 the GRCF agreed that this issue is not a high priority and will not be addressed until 2020 at the earliest. Given the above AEMO proposes that this should be left as status “pending"” for 2020 unless resources become more readily available. The GRCF supported the idea to leave this as pending. 
2019
· Jan 2019 Prioritisation session update – The GRCF agreed that a workshop was required to further explore whether this initiative was worth adding to the GRCF 2019 program of work 
· AEMO proposed that this is best left with the proponent (Red/Lumo) to argue the need to progress otherwise could be withdrawn. 
N/A
	

	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Using CoRs for transfers and not penalising customers. Networks doing safety checks on meters to be considered (would need a physical read regularly). To be considered offline.  

	Category and main process: B2B/B2M, Meter Data Notification  

	IN002/22
	
	Update Gas Estimation / Substitution Reason Codes. (See also IN030/15)
	AGL
	1/10/2021
	All
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF supported AEMOs proposal that this will not add this to the 2023 program of work unless there is clear support from most participants and there is a degree of confidence that the benefits will outweigh any cost to implement such a change. 

2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	


	Sub process: Gas Estimation / Substitution Reason Codes 

	
	
	
	
	
	
	
	
	
	Bundle options: Volume Metering Boundary Flag, Alternative Method for Disconnection? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: This GMI is an updated version of the below (IN030/15). Reflects the work done in electricity to expand the list of substitution codes. GMI reflects input from DBs. Need to clarify as to whether schema change is needed (and whether it can be removed from schema). Specific content of Codes TBD offline. To determine timing and when this can be consulted on. If HVZ work requires B2B changes, this could be included in it. See bundling options above. AEMO to circulate GMI for consideration. 

	Category and main process: Treatment of Non DTS areas.  

	[bookmark: _Hlk84277006][bookmark: _Hlk126092226]IN016/22
	
	Add a explanation in the RMP about the regulatory framework and coverage for the Victorian RMPs. This includes declared distribution systems and other areas. 
	AEMO
	13/09/2022
	Vic
	Pending tab
	2023

Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMO proposal that this be left as status “pending" for 2023 unless resources become more readily available.
	
	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: Hydrogen/HVZs/DCFs? 

	
	
	
	
	
	
	
	
	
	Scope of change: Procedure only

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): small?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes:  
AGL suggests using ‘Electricity Retail Framework’ document as a basis for any new guide. 
Red/Lumo suggested consideration of blending facilities, HVZs, etc – to clarify existing processes too. 

	IN011/13
	1.Non-DTS Metering
	RMP only changes for Non DTS interval metering to remove regulatory gap
	AEMO
	1/07/13
	VIC
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF noted that AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “onhold”
· 2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2020
Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold

2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
2018
· In the 2017 prioritisation session the GRCF confirmed this should remain on hold. AEMO proposes that this should remain  “on-hold" for 2018.
2017
Unclear why the 2016 prioritisation session outcome mention this initiative may need a rule change. A GMI was raised back in 2013. AEMO needs to reassess the materiality of the regulatory gap before progressing this issue. Should remain on hold. 
	
[bookmark: _MON_1738495592] 
	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: Procedure only

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: AEMC review of DTS may require further consideration of this GMI – regulatory gap may change. TBC by AEMO. 

	Category and main process:  Miscellaneous

	IN019/13
	Metering Obligations in the RMP
	Obligation in Procedures cannot be a conduct provision. The drafting for the Non DTS (Chap 8) just incorporate the requirements of the specified rules (by reference) into a separate framework for non-DTS systems which doesn’t expand the scope of the NGR. The NGR conduct provision will still be limited to declared transmission and distribution systems.  (see also IN002/11)  
	Lumo
	1/10/13
	VIC
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF noted that AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “onhold”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as on hold.  
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
2018
· In the 2017 prioritisation session the GRCF confirmed this should remain on hold. AEMO proposes that this should remain  “on-hold" for 2018.
2017
A GMI on this was raised back in 2014. AEMO is yet to determine the materiality therefore this item is to remain on hold 
	
[bookmark: _MON_1736766929] 
	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: Treatment of non-DTS areas. ? 

	
	
	
	
	
	
	
	
	
	Scope of change: Procedure only

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: May tie into above issues. To be considered as part of non-DTS areas. 

	IN014/12
	 
	As per the recommendation in the “Discussion Paper on the results of the DUAFG Wash Up Options Evaluation and Global Settlements in Victoria"” (IN002/09), amend the existing “Wholesale market distribution UAFG procedures (Vic)” to reflect the principles set out in Option A of the discussion paper
	AEMO
	27/03/12
	VIC
	On hold
	2023
· Nov 2022 (2023 Prioritisation Session) -– GRCF noted that AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “onhold”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) -– This initiative goes back to 2012 when it emerged that the Vic gas DUAFG for the Principal Transmission System (PTS) was taking 5 years to close out the reconciliation which wasn’t acceptable to AEMO. Recent advice from the AEMO Settlements team is things have improved. The time taken is less than 3 years so AEMO recommends the item be withdrawn  
2020
· Sept 2019 (Sept 2020 Prioritisation session) -– GRCF supported AEMO proposal to leave this as on hold.  
2019
· Jan 2019 Prioritisation session update – GRCF supported this idea to leave on hold. 
· AEMO proposed that this should remain on hold. 
2018
· In the 2017 prioritisation session the GRCF confirmed this should remain on hold. AEMO proposes that this should remain “on-hold"” for 2018.
2017
This initiative goes back to 2012 when it emerged that the Vic gas DUAFG was taking 5 years to close out the reconciliation which wasn’t  acceptable to AEMO back then. Recent advice from the AEMO Settlements team is things have only marginally improved, but its not at a point that AEMO would recommend the item be withdrawn. This is to be left "“on-hold"”  
	

	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: ? 

	
	
	
	
	
	
	
	
	
	Scope of change: Strengthened timing provisions. ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): Documentation. ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: AEMO to consider this internally as to whether it’s worth progressing. RBs and DBs supportive of a shorter washup period, especially with higher prices. MGN and Ausnet would need to consider this internally and industry should arrive at a position on this matter. Staged approach may be beneficial. 

	IN035/12
	 
	Provide further data on the materiality on decommissioned sites with actual reads. Analysis undertaken by AEMO in 2013 on basic meter data has identified that DB’s are provided AEMO with actual basic meter readings MIRNs that have a status of decommissioned. The effect of this discrepancy is that MIRNs are excluded from Net System Load (NSL) calculations and therefore means that the gas is not being allocated to the associated non-host retailers in the wholesale market, but rather to the host retailer. Possible causes are (i) DB Processes – such as meter exchange that doesn’t replug a plugged meter , (ii) Meter Re-Fix completed without a transfer or without a MIRN Status Update or (iii) fraud.
	
	22/11/12
	VIC, QLD
	Pending
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF noted AEMO was unable to complete a review of this initiative to determine whether it should remain on the register and if in 2023 resources become more readily available, AEMO will revisit the review task. In the interim, this initiative should be left as a status of “pending”.
2022
· Oct 2021 (Oct 2022 Prioritisation session) – Noting this initiative has been on the register for more than 5 years, GRCF supported AEMO proposal to review this initiative in Q2 2022 to determine whether it should remain on the register.
2021
· Sept 2020 (Sept 2021 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2020
· Sept 2019 (Sept 2020 Prioritisation session) - GRCF supported AEMO proposal to leave this as pending.  
2019
· Jan 2019 Prioritisation session update – GRCF supported AEMO proposal to leave this as pending.  
· AEMO proposed that this should be Left as “pending” for 2019 unless resources become more readily available
2018
· Feb 2018 Prioritisation session update -  GRCF considered this initiative was less of a priority therefore agreed it should be moved to a status of “pending”
· AEMO proposes that this should be moved to a status of “pending" for 2018 unless resources become more readily available
2017
· AEMO proposes that this should be a candidate to progress in 2017. The re-running of the report by AEMO was not undertaken in 2016 due to other priorities. AEMO to advise GRCF in Q1 2017 on the timing of re-running a report if the GRCF agrees this is issue. A paper raised back 2013 on this topic.  
· Jan 2017 Prioritisation session update -  GRCF considered this initiative was worth pursuing in 2017 therefore agreed to move this item to the in progress tab.

	 




	Sub process:   ?

	
	
	
	
	
	
	
	
	
	Bundle options: UAFG washup?? 

	
	
	
	
	
	
	
	
	
	Scope of change: ?

	
	
	
	
	
	
	
	
	
	Magnitude (including possible IT changes): ?

	
	
	
	
	
	
	
	
	
	Likelihood of benefits outweighing costs: ?

	
	
	
	
	
	
	
	
	
	Notes: Reporting has improved since this GMI was raised. Worth considering stronger Procedural obligations (EG: timing, what activities DBs undertake to identify these sorts of situations). To be retained as an issue for consideration. 

	IN004/22
	
	Volume Boundary Meters – a form of market indicator / flag (interim solution and potential longer term solution)  - note this is independent of IN004/20 which is to address estimation and validation improvements.
	JGN
	1/10/2021
	NSW/ACT
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.

2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	

	Potential bundling (see above).
IT changes necessary. 
Visibility of Volume Boundary Meters beneficial. TBC alongside Vic bulk hot water (though should be a separate flag). To be further developed as a Vic/NSW GMI. 

	IN004/21
	Review process flow diagrams
	Review all process flow diagrams to ensure the entity terminology aligns with the terms used in the RMPs. This was raised during the IN005-18 consultation. 
	Red/Lumo
	20/01/2021
	All except WA
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	
	Could be bundled (see above) as part of guidance material. Low priority. 

	IN010/21
	Unit of measurement for "base load"
	During IIR feedback for IN004/20 (see Ref #5 in IIR), AGL identified that base load did not have a defined unit of measurement in the RMP definitions. The proposed change is to change the wording to "In relation to a delivery point, the level of gas consumption, measured in MJ, at that delivery point that is not affected by the weather."
	AEMO
	19/07/2021
	All except WA
	Pending tab
	2023
· Nov 2022 (2023 Prioritisation Session) - GRCF supported AEMOs proposal that this be left as status “pending" for 2023 unless resources become more readily available.
2022
· Oct 2021 (Oct 2022 Prioritisation session)  - GRCF supported AEMO proposal to leave this as pending.  

	
	Minor documentation change. Can be rolled into other Procedure consultations. 
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Background material prior to IN002/19W, IN012/19W, IN007/19W and IN008/19W being added to the register. 


February 2018 - Extract from PCC paper that discussed items already on the register. These items are to be considered for Prioritisation…. 
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Background material prior to IN010/19W and IN011/19W being added to the register. 
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		GAS MARKET ISSUE (WA) – SUMMARY SECTION
(For Proponent or AEMO to complete. Template focuses on issue identification and impact.)





		Issue Number

		 IN001/17W



		Version #

		2.0 Issued 16 August 2017



		Impacted jurisdiction(s)

		Western Australia



		Proponent

		Alex Penter

		Company

		Kleenheat



		Proponent e-mail

		apenter@kleenheat.com.au

		Proponent phone #

		(08) 9312 9434



		Date lodged with AEMO 

		1 February 2017



		Short issue title

		Minor amendments to Retail Market Procedures clauses 184 and 189 



		Other key contact information 

		Hans Niklasson (hniklasson@kleenheat.com.au) or Vincent Blondeau (vblondeau@kleenheat.com.au)  from Kleenheat’s Gas Trading team.





.


		GAS MARKET ISSUE – DETAILED REPORT SECTION





		1. Description of issue  

		In February 2017, Kleenheat met with AEMO concerning the re-nomination of the users’ pipeline nomination amount (UPNA), user’s allocation instruction (UAI) files; and the quantum of the change. The outcome from these discussions identified an opportunity to improve the clarity of  clause 184 and 189 in the Retail Market Procedures (RMP).    

On 21 June 2017, Kleenheat tabled a version 1 of this Gas Market Issue (GMI) with the Procedure Change Committee (PCC). The PCC agreed to place this GMI on hold whilst AEMO look into the basis for the variable “A” value of 10% in clause 189 and work with PCC to understand the implications of varying the 10%. AEMO has concluded its investigation and attachment B describes the findings and issues that the PCC needs to consider.   

  



		2. Reference documentation

· Retail Market Procedure; 


· AEMOBusiness/Information Specification Pack Reference; and/or

· Other Reference

		Retail Market Procedures (WA) version 2.0. 





		3. Specific Proposal 

		A review of clause 184 (c) (Re-nominations and change in shipper’s right to inject gas) identify that use of the term “notify” in this clause is inconsistent with the next clause 184 (d) whereby the term “give” is used. Having discussed this matter with AEMO, both AEMO and Kleenheat believe the term “give” should replace “notify” in clause 184 (c) making this clause consistent with clause 184 (d). 


A review of clause 189 (3) (Revised allocation instructions) identify potential anomalies in relation to the referencing of other sub-clauses. The view was that reference to clause 189 (4) should be deleted and 189 (5) should be added which pertains to the user providing a revised pipeline nomination whereby the gas injections into the sub-network across pipelines in different proportions to the earlier allocation instruction.  Having discussed this matter with AEMO, both AEMO and Kleenheat believe the deletion of the 189 (4) and the addition of clause 189 (5) is required.

Kleenheat invites the Procedure Change Committee (PCC) consider the proposed changes in Attachment A of this GMI to gauge PCC support or otherwise.






		4. Consequences

		Participants will have clarity regarding the circumstances pertaining to re-nominations. 



		5. Likely benefits for industry as a whole 

		Clearer procedures make it straightforward for participants to comply with the requirements.  



		6. Process Impact

		There is zero operational or system impact. 


If approved the Retail Market Procedures (RMP) (WA) will need to be amended.



		7. Impact of issue not proceeding

· impact on market;

· impact on participants;

· impact on end-users

		The existing ambiguity that potentially exist today in the RMP will prevail which has the potential to cause uncertainty whether participants adhering to the re-nomination process set out in the RMP    



		8. Supporting Documentation

(attach if necessary)

		See Attachment A for marked up changes to the Retail Market Procedures (WA).






		9. Any critical timelines to consider?

		The changes described in the GMI are not critical and appear to be “low impact” in nature.



If the PCC supports that propose changes in Attachment A add clarity to the Retail Market Procedures (RMP), then these changes can be bundled with other “low impact” changes when a Procedure Change Request (PCR) next emerges.     





		GAS MARKET ISSUE – ATTACHMENT A





[image: image1.png]184. Renominations and changes in shipper’s right to inject gas
If, before or during a gas day:
(a) a user’s related shipper renominates for the gas day; or
(b) a user becomes aware that its related shipper’s nomination for the gas day
is to be adjusted under its transmission contract, or that the pipeline operator

does not plan to inject gas in accordance with the shipper’s or swing service
providers (as applicable) nomination for the gas day,

in @ manner which will cause a change to the user’s pipeline nomination amount,
then:

(c) the user must immediately netify give AEMO ef the revised user’s pipeline
nomination amount for the relevant pipeline and sub-network, and

(d) the user may give AEMO a revised allocation instruction under clause 189
for the sub-network.






[image: image2.png]189. Revised allocation instructions|

(1)

)

A user may from time to time give AEMO a revised allocation instruction for a gas
day.

Subject to clause 189(3), a revised allocation instruction given under clause 189(1)
may be given at any time up to 3.5 hours after the end of a gas day to which it
applies.

A user must not give AEMO a revised allocation instruction for a gas day after the
start of the gas day which, subject to clauses 4894} 1289(5) and 189(6), purports
to allocate a user’s gas injections into the sub-network across pipelines in different
proportions to the earlier allocation instruction in a way which for either pipeline
‘would be expected by a reasonable and prudent person to result in more than a
“A”% difference, where “A” is a variable, between the amount of gas allocated to
a pipeline at the end of the gas day compared with what would have been allocated
under the earlier allocation instruction.

The value to be used for the variable in clause 189 (3) is 10.

Where a user has provided a revised user’s pipeline nomination amount for the
gas day to AEMO under clause 184, a revised allocation instruction given by the
user to AEMO which allocates the user’'s gas injections into the sub-network
across pipelines in different proportions to the eariier allocation instruction is not
subject to the limitation in clause 189 (3) if the revised allocation instruction
operates to allocate an amount of the user’s gas injections into the sub-network to
a pipeline that is closer to the revised user’s pipeline nomination amount.

A revised allocation instruction provided by a user to AEMO is not subject to the
limitation in clause 189 (3) if the revised allocation instruction is provided by the
user in extraordinary circumstances as a reasonable and prudent person in an
attempt to maximise its compliance with clauses 178 and 182.

{Note: The objective of clause 189 (3) is to prevent gaming by a user by the user generating swing
The objective of clause 189(6) is to ensure that clause 189 (3) does not prevent a user from taking
action which is for the overall beneft of the sub-nefiwork as a whole in extraordinary circumstances.
For example, a user should be able to ensure that an adequate amount of gas is supplied into a sub-
network from an altemative pipeline where the capacity of s original pipeline for injecting gas into the
sub-network s restricted because of sudden equipment failure or physical constraints within the sub-
network }







		GAS MARKET ISSUE – ATTACHMENT B





At the Procedure Change Committee (PCC) meeting held 21 June 2017 the PCC agreed to place this Gas Market Issue (GMI) on hold whilst AEMO look into the basis for the 10% “A” variable in clause 189 and work with the PCC to understand the implications of varying this variable.


Working with CGI, AEMO has concluded the investigation into the 10% “A” variable and below is a synopsis of the findings.  


Basis for the 10% “A” variable:



AEMO has searched the REMCo archives and identified that the 10% threshold has been in place since 2004 when the retail market commenced and there is no evidence that the percentage value has ever changed. CGI have no further knowledge regarding this matter. 

AEMO was unable to categorically establish why 10% was chosen other than the footnote in the Retail Market Procedure (RMP) that accompanies clause 189 (3) that states “the objective of clause is to prevent gaming by a user by the user generating swing”. In terms of gaming, there doesn’t appear to be any evidence to suggest any gaming in recent history. Clause 189 can be regarded as setting boundaries for the variation of the user’s allocations on a pipeline and restricting it to 10% if there are no special circumstances.  CGI has not observed evidence of participants acting contrary to this clause.  To the best of CGI’s knowledge it is uncommon for participants to vary their allocations after the start of the gas day.   189 (5) attempts to relax the limitation of 189 (3) on the amount a user can vary its allocations, if it has varied its nominations and, if it is bringing its allocations closer to its revised nominations.   This is aimed at reducing Swing Service and no evidence of participants behaving contrary to this clause has been found.

Understanding the implication of varying the 10%:


The delivery by a user of a pipeline nomination amount after 18 hours before the start of the gas day and with a variation greater than 10% are not explicitly forbidden in the Procedures and as such are not enforced in the GRMS.  As the footnote for 189 (3) states, a user can take action which is for the overall benefit of the sub-network as a whole in extraordinary circumstances to ensure that an adequate amount of gas is supplied into a sub-network. 

If it can be determined, in discussion with the Pipeline Operator, that there is a cut-off time, after which only a variation of nomination within a set amount can be implemented by the Pipeline Operator, then there may be some benefit in specifying that in the Procedures and implementing it in the GRMS


In searching the REMCo archives, AEMO did managed to discover a previous GMI #167 (see attachment below) that the Rule Change Committee (RCC) considered back in 2014. This GMI proposed relaxing the constraints in clause 189 on revised User Allocated Instructions (UAIs), if there has been an upstream supply disruption, and the user warrants that it has received a force majeure notice from its gas supplier. The assessment undertaken by the RCC agreed not to proceed with the proposed changes. In the lead up to the assessment process, REMCo did raise a CR139 (see attached below). 


The way that the revised  UPNA is currently implemented is potentially ineffective.  The current cut-off for a User’s Pipeline Nomination Amount (UPNA) is 24 hours after the start of the gas day so the UPNA will be processed in the system but potentially not acted on by the Pipeline Operator, defeating the purpose of the UPNA.  The GRMS can receive a revised UPNA up to 18 hours before the start of the gas day and will then generate a Pipeline Profile Forecast (PPF) report using the revised nominations.  This PPF is sent to the Pipeline Operator.  If the Pipeline Operator does not or cannot act on that PPF report and the user has changed their allocations in their User Allocation Instructions (UAI) file to match their Nominations then this will contribute to high Swing Service, at a level dependent on the amount of the variation. There is potential value in the concept proposed in CR139, that there be a GRMS implemented cut-off time for the provision of UPNA files to the GRMS.  This time and the level of change (“A”) needs to be agreed with the Pipeline Operator as a value that they will comply with.   


Issues for PCC to consider: 


Is there a material and systemic issue in the current process for revised UAI’s? If this is the case, AEMO with the assistance of the PCC, can look to develop a more efficient process. This may involve a set of RMP changes that ensure consistent nominations to the Pipeline Operator and allocations to the GRMS and effectively seek to reduce Swing Service requirements. 

Currently the Perth Metro North (1106) sub-network has a daily swing level of about 550GJ since 23 July 2017.  Is this level of swing service acceptable? 

If the PCC does not consider there to be any material issues, then the PCC can remove the “on hold” status for this GMI (IN001/17W) and proceed with the minor wording changes as described in Attachment A, or alternatively agree not to proceed with any change.   




[image: image3.emf]Ref #2 - GMI - Issue  167 - Revised Allocation Instructions.pdf
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GAS MARKET ISSUE – DETAILED REPORT SECTION

Description of Issue 

Retailers engage Distribution Businesses to disconnect gas supply for a variety of reasons.  The method of disconnection for non-payment or vacant consumption scenarios is usually completed via an AML service order and the meter is subsequently “plugged” to cease the supply of gas.  A less utilised method of disconnection method is via a street or path valve supply disconnection. 

There is a market issue where disconnected meters (or decommissioned meters) are being identified with consumed energy.  This has occurred, even when the supply has been turned back on without the Retailer initiating a reconnection service order (RML). Origin Energy alone, in a period of three months, have had 500+ sites that have had consumed energy after a disconnection without initiating a reconnection service order.

In conjunction with a Distributor’s investigation at site to investigate the meter turn-on, almost 70% were confirmed or suspected tampered with, and were not turned-on by the Distributor.  

The proposal is for an alternative disconnection method to be explored and trialled that achieves the purposes of disconnecting the service in a way that can consequently prevent tampering with the service. This GMI is aimed to reduce unaccounted for gas due to theft and other similar issues, while also addressing safety issues as consumers (inadvertently) might be putting themselves in danger while tampering with their gas service.

Reference documentation

Participant Build Pack 1 – Process Flow Table

B2B Service Order Specifications Part 1 and 2 (Dependant on GMI IN006-21)

Prioritisation and timelines

On 30th September feedback was received from Distributors on the Trailer Air Coupling (TAC) method and/or determine an alternative disconnection method (refer attachment B).

It is recommended that interested participants advance and trial an alternative disconnection method in the first quarter of 2023 (or as bi-laterally agreed).  Trials are not limited to any one specific disconnection method or gas metering type.

Specific Proposal 

Distributors that operate in VIC, NSW/ACT, SA, QLD were invited in the August 2022 GRCF meeting to reference the WA market and the application of a Trailer Air Coupling (TAC) isolation device as a potential disconnection solution or determine an alternative cost-effective method that is between a meter plug (AML) and a street disconnection to resolve or limit unplanned reconnections. 

Attachment B includes Distributor assessment of the TAC method and consideration of other alternative disconnection methods.  

In summary 

· Feedback was received from 3 of the Distributors:

· The TAC was not a method any of the Distributors opted with; citing – safety, cost related matters

· Jemena is still to review an alternative method – but that review will require some extensive work

· AGN proposed to commence a trial on effectiveness of a metal clamp with a padlock

It is proposed that interested parties advance with an AGN trial in the first quarter of 2023 (or as bi-laterally agreed) and findings to be presented back to the GRCF.  

The AGN trial should not preclude any other alternative disconnection method or gas metering type to be either initiated or trialled by participants as trials are not limited to any one specific disconnection method or gas metering type.



impacts of change

An initial trial is expected to only impact participants who bi-laterally agree to be part of it.

Should an alternative disconnection method be adopted by Industry; Distributors and Retailers will require to make changes to enhance the use of the new disconnection method. 

This may involve incorporating relevant (new JECs) into East Coast gas retail market systems. 



Likely benefits  

[bookmark: _Hlk12990670]An alternative method for disconnection assists in mitigating the risks of tampering and unauthorised reconnection of a meter.  This is a safety concern for any party other than the Distributor to be handling reconnections

Provide participants with another method to Disconnect that can be used prior to escalating to a street level disconnection (DSD), which is an unreliable and costly method of disconnection.

Reduce the levels of consumed energy after a meter disconnection.

Impact of issue not proceeding  

Continual revenue leakage due to unplanned reconnections.   For a portion of time before the consumed energy is identified, meter and MIRN status will reflect inactive where physically at site gas is being consumed. 

Customers will continue to illegally tamper with the gas infrastructure, putting themselves and others at risk.



Disconnection requests can only be escalated to street level DSD, where the service delivery is time intensive and expensive and, in many scenarios, cannot be completed.



Supporting Documentation

Attachment A – ATCO TAC disconnection method

Attachment B – DB feedback on Trailer Air Coupling (TAC) method and alternatives

	































































Attachment A – ATCO TAC disconnection method
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Attachment B – DB feedback on Trailer Air Coupling (TAC) method and alternatives



		Distributor

		TAC Review

		Alternative Method

		Next Steps

		Comments



		Jemena

		-Does not suit, citing safety with regulator removal

-Cost prohibitive

		-Blank Regulator

-Meter Lock (but not believing this will be effective

-Other method (WIP) 

		-Review required on Blank regulator method (cost and, safety and viability)

		-15k pa illegal reconnections detected

(2/3 Gas, 1/3 Hot Water)



		MultiNet

		-Do not support:

1) Economically not viable

2) Cannot be fufilled without MGN engineering approval

3) Change required with service provider controls, field resource cost

4) Concerned with duration out in field, citing safety risk if officer out on site for prolonged period

		-Not provided

		-Not provided

		



		AGN

		-Not provided

		Metal clamp and padlock over meter control valve 

		-Commence a trial on effectiveness of metal clamp.

		-Identified that tampering is an issue

-Will determine cost after Trial

-Will determine whether a new JEC is required



		Ausnet Services

		-Not provided

		-Not provided
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		From

		Daniel McGowan

		To

		Daniel McGowan

		Recipients

		Danny.Mcgowan@aemo.com.au



 



 



From: GRCF 
Sent: Monday, 4 October 2021 3:02 PM
To: Marc Flynn <Marc.Flynn@jemena.com.au>; GRCF <grcf@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: RE: Future GRCF initiatives



 



Thanks. We will review these initiative as part of AEMO’s process to consider candidates to progress in 2022.  



 



From: Marc Flynn <Marc.Flynn@jemena.com.au> 
Sent: Wednesday, 29 September 2021 5:09 PM
To: Daniel McGowan <Danny.Mcgowan@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: Future GRCF initiatives



 



Hi Danny,



 



I recall from the last GRCF meeting, we plan to be discussing workplan and prioritisation for CY2022 at the next meeting in October.



 



A few items which we’d be looking to bring to the table for future consideration (noting these are not worked up GMIs at this time).



 



1.	DSD service order – dealing with scenario of temporary disconnection at a path valve (e.g. where a disconnection reading is not possible to be collected).

2.	Volume Boundary Meters – a form of market indicator / flag (interim solution and potential longer term solution)  - note this is independent of IN004/20 which is to address estimation and validation improvements.

3.	Additional fields on SCR / MFX service orders – Builder’s details (currently plumber and customer details are catered for and builder’s details are important in the new homes segment of new connections).



 



 



 



 



 



Regards and thanks,



 



 



Marc Flynn



Revenue Data Specialist



Customer & Commercial



Jemena



Level 11, 99 Walker St North Sydney NSW 2060 
P: (02) 9867 7127 | F: (02) 9867 7011 | M: 0427 279 730



marc.flynn@jemena.com.au | www.jemena.com.au



www.gonaturalgas.com.au







 







 



 



 



*************************************************************** 
This is a confidential message intended for the named recipient(s) only. The contents herein are privileged to the sender and the use thereof is restricted to the intended purpose. If you have received this e-mail in error, please do not use, disclose, distribute, copy, print or relay on this email. If receipt is in error, please advise the sender by reply email. Thank you. 
*************************************************************** 
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		From

		Daniel McGowan

		To

		Daniel McGowan

		Recipients

		Danny.Mcgowan@aemo.com.au



 



 



From: GRCF 
Sent: Monday, 4 October 2021 3:02 PM
To: Marc Flynn <Marc.Flynn@jemena.com.au>; GRCF <grcf@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: RE: Future GRCF initiatives



 



Thanks. We will review these initiative as part of AEMO’s process to consider candidates to progress in 2022.  



 



From: Marc Flynn <Marc.Flynn@jemena.com.au> 
Sent: Wednesday, 29 September 2021 5:09 PM
To: Daniel McGowan <Danny.Mcgowan@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: Future GRCF initiatives



 



Hi Danny,



 



I recall from the last GRCF meeting, we plan to be discussing workplan and prioritisation for CY2022 at the next meeting in October.



 



A few items which we’d be looking to bring to the table for future consideration (noting these are not worked up GMIs at this time).



 



1.	DSD service order – dealing with scenario of temporary disconnection at a path valve (e.g. where a disconnection reading is not possible to be collected).

2.	Volume Boundary Meters – a form of market indicator / flag (interim solution and potential longer term solution)  - note this is independent of IN004/20 which is to address estimation and validation improvements.

3.	Additional fields on SCR / MFX service orders – Builder’s details (currently plumber and customer details are catered for and builder’s details are important in the new homes segment of new connections).



 



 



 



 



 



Regards and thanks,



 



 



Marc Flynn



Revenue Data Specialist



Customer & Commercial



Jemena



Level 11, 99 Walker St North Sydney NSW 2060 
P: (02) 9867 7127 | F: (02) 9867 7011 | M: 0427 279 730



marc.flynn@jemena.com.au | www.jemena.com.au



www.gonaturalgas.com.au
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Background material prior to IN006/16 being added to the register. 


December 2015 - Extract from NSW-ACT GAS RETAIL PROJECT (NARGP) – As Built consultation 


(Friday, 4 December 2015) meeting notes.  


 


 


 


 


 


 


 


February 2016 - Extract from NSW-ACT GAS RETAIL PROJECT (NARGP) – As Built consultation (Friday, 


5 February 2016) meeting notes.  
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		From

		Daniel McGowan

		To

		Daniel McGowan

		Recipients

		Danny.Mcgowan@aemo.com.au



 



 



From: Craig Dickson <Craig.Dickson@aemo.com.au> 
Sent: Friday, 16 January 2015 9:56 AM
To: Darren Bailey <darren.bailey@originenergy.com.au>; Lisa Kefford <leesa.kefford@originenergy.com.au>
Cc: Daniel McGowan <Danny.Mcgowan@aemo.com.au>; NARGP <NARGP@aemo.com.au>
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Hi Darren and Lisa,



 



Thanks for this.  I will ensure this item is a topic of discussion at next week’s meeting.



 



Kind Regards,



 



Craig Dickson



Senior Business Analyst, Retail Market Development



Retail Markets & Metering | Operations







 



T +61 3 9609 8406 | F +61 3 9609 8080



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3000



 



From: Bailey, Darren [mailto:Darren.Bailey@originenergy.com.au] 
Sent: Thursday, 15 January 2015 15:27
To: NARGP; Daniel McGowan; Craig Dickson
Cc: Lisa Kefford
Subject: FW: NSW-ACT Retail Gas Project - Working Group
Importance: High



 



Craig / Danny



 



Can you please review the final position in the Actions Issue and Risk table for item 220.



 



The final notes as of the 5th November were that it was with Jemena to confirm.



 



There doesn’t seem to have been a final position reached for the PPC as it was still outstanding.



 



 



Action



Description



Scope Ref.



Date Raised



Working Group



Date Due



Assigned To



Status



Comments



220



• Top of page 5 DEEMED TRANSFERS – CGI and NSW. Just for move in.
o JEMENA
§ NSW NOW
• MOVE in transfer and Jemena will deem for site to be energised.
§ GO LIVE 
• Will have to submit a transfer and service order
o ENVESTRA
§ NSW NOW
• MOVE in transfer and Jemena will deem for site to be energised.
§ GO LIVE 
• Will have to submit a transfer and service order
DOES EVERYONE UNDERSTAND AND AGREE TO THIS



C



21-Oct-14



TWG



24-Oct-14



TWG And PRWG



Open



NM21102014: NEW
WL241014 - At 24 Oct WG, noted general agreement to allow deemed transfer, or inclusion of a service order with the transfer.  Jemena to confirm this is not a problem.
NM28102014 Envestra said that there proposal was to match this functionality as it exists in SA
o Jemena wanted to confirm that this wouldn’t cause an issue.
o AGL wanted both
o EA, Origin wanted only one.



 



 



regards



 



Darren



 



Darren Bailey



Manager, Distribution Partner Relations
Origin



t 03 8665 7329  m 0410 441 243



 



 



Note: This email, including any attachments, is confidential. If you have received this email in error, please advise the sender and delete it and all copies of it from your system. If you are not the intended recipient of this email, you must not use, print, distribute, copy or disclose its content to anyone.



 



From: NARGP [mailto:NARGP@aemo.com.au] 
Sent: Wednesday, 5 November 2014 5:27 PM
To: Danny McGowan; Deep Juneja; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; Matthew Stuchbury; Chami Fernando; Mark Riley; Jeremy Wilson; Bailey, Darren; Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Jim Kakogianis; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vladimir Vuletic; Noonan, Matthew; Mark Riley; Wayne Lee; Lyndon Embling; Sallie Proctor; Hollister, Ian; Kefford, Leesa; Andrew Screen; Warren Vella; Maja Spuzic
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Dear NARGP Working Group Members, 



 



Please find attached additional papers for discussion at tomorrow’s Working Group Meeting. 



 



Meeting notes from previous meeting



·         ATT A PRWG TWG – Meeting 



 



Actions Register



·         ATT B NARGP Actions Issues and Risks



 



Outcomes of sub Working Group on 30th Oct.



·         ATT 5  NARGP sub WG outcomes from 30 Oct 2014



 



Delivery methods spreadsheets (latest versions)



·         ATT 6a Interaction Exception Questions



·         ATT 6b NSW Message Interactions 0v9 – Jemena



·         ATT 6c NSW Message Interactions 0v9 – Retailer



 



Later this evening you will also receive:



 



Transition Options Paper update



·         ATT 7 Updated Transition Options Document



 



·         Additional outcomes from WG on Monday November 3.



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



 



 



From: NARGP 
Sent: Monday, 3 November 2014 19:11
To: Danny McGowan; Deep Juneja; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; 'MStuchbu@agl.com.au'; 'Chami.fernando@energyaustralia.com.au'; Mark Riley; 'Jeremy.wilson@lumoenergy.com.au'; Darren Bailey (darren.bailey@originenergy.com.au); Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Jim Kakogianis; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vladimir Vuletic; Matthew Noonan; Mark Riley; Wayne Lee; Lyndon Embling; Sallie Proctor; Hollister, Ian; Lisa Kefford; Andrew Screen; Warren Vella; Maja Spuzic
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Dear NARGP Working Group Members, 



 



Please find attached papers for discussion at this Thursday’s Working Group Meeting. 



 



Please note that AEMO will circulate an update to PBP5 by midday Tuesday 4th November. 



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



  _____  



From: NARGP 
Sent: Monday, 22 September 2014 23:01
To: NARGP; Roger Shaw; Danny McGowan; Deep Juneja; Craig Dickson; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; MStuchbu@agl.com.au; Chami.fernando@energyaustralia.com.au; Mark Riley; Jeremy.wilson@lumoenergy.com.au; Bailey, Darren; Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Kakogianis, Jim; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vuletic, Vladimir; Noonan, Matthew; Mark Riley; Wayne Lee; lyndone@agilitycis.com; Proctor, Sallie; Hollister, Ian; Kefford, Leesa; Andrew Screen; Warren Vella; Spuzic, Maja
Subject: NSW-ACT Retail Gas Project - Working Group
When: Thursday, 6 November 2014 09:30-16:00 (UTC+10:00) Canberra, Melbourne, Sydney.
Where: AEMO Office - Level 22, 530 Collins Street | Teleconference Number: 1300 654 386 | Conference Id: 436805



 



 



Dear NARGP Working Group Members,



                                                                                                                                                                                                                                            



This meeting invite replaces previous meeting invites and is the third of joint TWG/PRWG working group meetings. 



 



AEMO strongly encourages maximum attendance at the remaining two Working Group meetings. If you cannot attend in person you are reminded to register for the webinar. For all meetings we will be using separate teleconference details. Details for both the webinar and teleconference are located below.  



 



There are a number of actions that require participant feedback to complete, you are kindly reminded to review the actions register and provide feedback. AEMO representatives will be contacting some participants directly to discuss outstanding actions. 



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



  _____  






NARGP















			



 











	 



	









NSW- ACT Retaill Gas Project



	

Register for a session now by clicking a date below:



	

Fri, Oct 24, 2014 9:30 AM - 5:00 PM AEDT



	

Fri, Oct 31, 2014 9:30 AM - 5:00 PM AEDT



	

Fri, Nov 7, 2014 9:30 AM - 5:00 PM AEDT



	

	

Once registered you will receive an email confirming your registration
with information you need to join the Webinar.



	



 



System Requirements
PC-based attendees
Required: Windows® 8, 7, Vista, XP or 2003 Server



	

Mac®-based attendees
Required: Mac OS® X 10.6 or newer



	

Mobile attendees
Required: iPhone®, iPad®, Android™ phone or Android tablet 
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Background material prior to IN005/16 being added to the register. 


February 2016 - Extract from NSW-ACT GAS RETAIL PROJECT (NARGP) – As Built consultation (Friday, 


5 February 2016) meeting notes.  
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		From

		Daniel McGowan

		To

		Daniel McGowan

		Recipients

		Danny.Mcgowan@aemo.com.au



 



 



From: Craig Dickson <Craig.Dickson@aemo.com.au> 
Sent: Friday, 16 January 2015 9:56 AM
To: Darren Bailey <darren.bailey@originenergy.com.au>; Lisa Kefford <leesa.kefford@originenergy.com.au>
Cc: Daniel McGowan <Danny.Mcgowan@aemo.com.au>; NARGP <NARGP@aemo.com.au>
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Hi Darren and Lisa,



 



Thanks for this.  I will ensure this item is a topic of discussion at next week’s meeting.



 



Kind Regards,



 



Craig Dickson



Senior Business Analyst, Retail Market Development



Retail Markets & Metering | Operations







 



T +61 3 9609 8406 | F +61 3 9609 8080



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3000



 



From: Bailey, Darren [mailto:Darren.Bailey@originenergy.com.au] 
Sent: Thursday, 15 January 2015 15:27
To: NARGP; Daniel McGowan; Craig Dickson
Cc: Lisa Kefford
Subject: FW: NSW-ACT Retail Gas Project - Working Group
Importance: High



 



Craig / Danny



 



Can you please review the final position in the Actions Issue and Risk table for item 220.



 



The final notes as of the 5th November were that it was with Jemena to confirm.



 



There doesn’t seem to have been a final position reached for the PPC as it was still outstanding.



 



 



Action



Description



Scope Ref.



Date Raised



Working Group



Date Due



Assigned To



Status



Comments



220



• Top of page 5 DEEMED TRANSFERS – CGI and NSW. Just for move in.
o JEMENA
§ NSW NOW
• MOVE in transfer and Jemena will deem for site to be energised.
§ GO LIVE 
• Will have to submit a transfer and service order
o ENVESTRA
§ NSW NOW
• MOVE in transfer and Jemena will deem for site to be energised.
§ GO LIVE 
• Will have to submit a transfer and service order
DOES EVERYONE UNDERSTAND AND AGREE TO THIS



C



21-Oct-14



TWG



24-Oct-14



TWG And PRWG



Open



NM21102014: NEW
WL241014 - At 24 Oct WG, noted general agreement to allow deemed transfer, or inclusion of a service order with the transfer.  Jemena to confirm this is not a problem.
NM28102014 Envestra said that there proposal was to match this functionality as it exists in SA
o Jemena wanted to confirm that this wouldn’t cause an issue.
o AGL wanted both
o EA, Origin wanted only one.



 



 



regards



 



Darren



 



Darren Bailey



Manager, Distribution Partner Relations
Origin



t 03 8665 7329  m 0410 441 243



 



 



Note: This email, including any attachments, is confidential. If you have received this email in error, please advise the sender and delete it and all copies of it from your system. If you are not the intended recipient of this email, you must not use, print, distribute, copy or disclose its content to anyone.



 



From: NARGP [mailto:NARGP@aemo.com.au] 
Sent: Wednesday, 5 November 2014 5:27 PM
To: Danny McGowan; Deep Juneja; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; Matthew Stuchbury; Chami Fernando; Mark Riley; Jeremy Wilson; Bailey, Darren; Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Jim Kakogianis; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vladimir Vuletic; Noonan, Matthew; Mark Riley; Wayne Lee; Lyndon Embling; Sallie Proctor; Hollister, Ian; Kefford, Leesa; Andrew Screen; Warren Vella; Maja Spuzic
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Dear NARGP Working Group Members, 



 



Please find attached additional papers for discussion at tomorrow’s Working Group Meeting. 



 



Meeting notes from previous meeting



·         ATT A PRWG TWG – Meeting 



 



Actions Register



·         ATT B NARGP Actions Issues and Risks



 



Outcomes of sub Working Group on 30th Oct.



·         ATT 5  NARGP sub WG outcomes from 30 Oct 2014



 



Delivery methods spreadsheets (latest versions)



·         ATT 6a Interaction Exception Questions



·         ATT 6b NSW Message Interactions 0v9 – Jemena



·         ATT 6c NSW Message Interactions 0v9 – Retailer



 



Later this evening you will also receive:



 



Transition Options Paper update



·         ATT 7 Updated Transition Options Document



 



·         Additional outcomes from WG on Monday November 3.



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



 



 



From: NARGP 
Sent: Monday, 3 November 2014 19:11
To: Danny McGowan; Deep Juneja; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; 'MStuchbu@agl.com.au'; 'Chami.fernando@energyaustralia.com.au'; Mark Riley; 'Jeremy.wilson@lumoenergy.com.au'; Darren Bailey (darren.bailey@originenergy.com.au); Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Jim Kakogianis; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vladimir Vuletic; Matthew Noonan; Mark Riley; Wayne Lee; Lyndon Embling; Sallie Proctor; Hollister, Ian; Lisa Kefford; Andrew Screen; Warren Vella; Maja Spuzic
Subject: RE: NSW-ACT Retail Gas Project - Working Group



 



Dear NARGP Working Group Members, 



 



Please find attached papers for discussion at this Thursday’s Working Group Meeting. 



 



Please note that AEMO will circulate an update to PBP5 by midday Tuesday 4th November. 



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



  _____  



From: NARGP 
Sent: Monday, 22 September 2014 23:01
To: NARGP; Roger Shaw; Danny McGowan; Deep Juneja; Craig Dickson; Aakash Sembey; Hillary Sutton; Jim Kakogianis; Justin Luu; Maheshini (Mesh) Weerackoon; Stephen Angel; MStuchbu@agl.com.au; Chami.fernando@energyaustralia.com.au; Mark Riley; Jeremy.wilson@lumoenergy.com.au; Bailey, Darren; Mesh Weerackoon
Cc: Cristina Calvo; Aakash Sembey; Kakogianis, Jim; Stephen Angel; Fiona Savage; Nick Merambeliotis; Vuletic, Vladimir; Noonan, Matthew; Mark Riley; Wayne Lee; lyndone@agilitycis.com; Proctor, Sallie; Hollister, Ian; Kefford, Leesa; Andrew Screen; Warren Vella; Spuzic, Maja
Subject: NSW-ACT Retail Gas Project - Working Group
When: Thursday, 6 November 2014 09:30-16:00 (UTC+10:00) Canberra, Melbourne, Sydney.
Where: AEMO Office - Level 22, 530 Collins Street | Teleconference Number: 1300 654 386 | Conference Id: 436805



 



 



Dear NARGP Working Group Members,



                                                                                                                                                                                                                                            



This meeting invite replaces previous meeting invites and is the third of joint TWG/PRWG working group meetings. 



 



AEMO strongly encourages maximum attendance at the remaining two Working Group meetings. If you cannot attend in person you are reminded to register for the webinar. For all meetings we will be using separate teleconference details. Details for both the webinar and teleconference are located below.  



 



There are a number of actions that require participant feedback to complete, you are kindly reminded to review the actions register and provide feedback. AEMO representatives will be contacting some participants directly to discuss outstanding actions. 



 



With regards.



For any queries, please feel free to email nargp@aemo.com.au or contact me on (03) 9609 8684.



 



Fiona Savage



Acting Group Manager | Retail Markets & Metering | Operations



 



T +61 3 9609 8684 | F +61 3 9609 8080 | M +61 421 599 765



Level 22, 530 Collins Street, MELBOURNE VIC 3000



GPO Box 2008, MELBOURNE VIC 3001



  _____  






NARGP















			



 











	 



	









NSW- ACT Retaill Gas Project



	

Register for a session now by clicking a date below:



	

Fri, Oct 24, 2014 9:30 AM - 5:00 PM AEDT



	

Fri, Oct 31, 2014 9:30 AM - 5:00 PM AEDT



	

Fri, Nov 7, 2014 9:30 AM - 5:00 PM AEDT



	

	

Once registered you will receive an email confirming your registration
with information you need to join the Webinar.



	



 



System Requirements
PC-based attendees
Required: Windows® 8, 7, Vista, XP or 2003 Server



	

Mac®-based attendees
Required: Mac OS® X 10.6 or newer



	

Mobile attendees
Required: iPhone®, iPad®, Android™ phone or Android tablet 
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Background material prior to IN012-14 being registered.pdf


Background material prior to IN012/14 being added to the register. 


June 2014 - Extract from NSW-ACT GAS RETAIL PROJECT (NARGP) Steering committee (Monday 2 


June 2014) minutes.   


 


Extract from section 4 (Design) minutes 


 


 







Background material prior to IN012/14 being added to the register. 


 






image14.emf
GMI - IN006-18 -  Improving Transfers in the Gas Retail Markets Customer Own Read.docx


GMI - IN006-18 - Improving Transfers in the Gas Retail Markets Customer Own Read.docx












		  GAS MARKET ISSUE – SUMMARY SECTION
(For Proponent or AEMO to complete. Template focuses on issue identification and impact.)







		Issue Number

		IN006/18



		Version #

		



		Impacted 

Jurisdiction(s)

		Victoria, Queensland and South Australia



		Proponent

		Stephanie Lommi

		Company

		Red and Lumo Energy



		Proponent e-mail

		

		Proponent phone #

		0414 183 880



		Affected Gas Market(s)

· Retail       

· Wholesale

· Bulletin Board

· STTM

		Retail

		Date lodged with AEMO. 

		18 June 2018



		Short Issue Title

		Improving Customer transfers in the Gas Retail Markets (Customer Own-Reads)



		Other key contact information 

		











		VERSION #

		PRESENTED TO

		DATE



		1.0

		GRCF
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GMI Improving Transfers in the Gas Retail Markets - Customer Own Read	Page 1



		GAS MARKET ISSUE – DETAILED REPORT SECTION







		1. Description of Issue  

		Currently the treatment of Customer Own Reads (CoR) is the same across jurisdiction, which is a CoR is treated as an estimated reading. 



However, while most aspects of a customer transfers are the consistent across each jurisdiction in that a customer transfer completes on an actual reading, there are some distinct differences across each jurisdiction that exist and have the opportunity to be harmonised across all jurisdictions. One of such differences is in NSW/ACT, customer transfers can also complete on an estimated reading which includes a validated CoR’s.  



The changes proposed in this GMI aims to address an improvement to the customer transfer process in the Victoria, Queensland and South Australian jurisdictions when transfers fail due unavailable readings. The impact of transfer failing due to the unavailability of actual metering’s are listed in section 7 of this GMI. 

Section 3 of this GMI focuses on segment of transfers failures due to fail of unavailable reads. This segment relate to in-situ customer transfer that’s flagged as pending that also has a COR available. 



We consider that these changes will mitigate customer service issues and achieve the national gas objective (NGO) as it increases the efficiency in the operation of markets, to the long term benefit of consumers. Particularly as the change will enhance consistency between the regulatory frameworks across gas retail markets and creating efficiency for those participants. 





		2. Reference documentation

· Procedure Reference 

· GIP/Specification Pack Reference

· Other Reference

		· Retail Market Procedures (VIC, SA and QLD)

· Technical Protocols 

· Gas Interface Protocol (VIC,QLD)

· Specification Pack (SA)

· Build Pack Process Flows

Other Reference

Attachment Supporting Documentation 1 





		3. Specific Proposal 

		This GMI proposes that that the RMP and technical protocols be amended so that a customer own read be treated as an actual read where a customer transfers is an “in-situ” transfer and the transfer status is pending. 

In term of the CSVCONSUMPTIONDATA sent to AEMO, the  “type of read” field is to contain an “A” (Actual). 

In term of the CSVCONSUMPTIONDATA sent to Retailers, the  “type of read” field is to contain an “C”  (Customer Own Read) Or “A”  (Actual) (to be determined based on responses)

There is no change to the normal validation process to authenticate that the meter reading is valid.

The rationale to limit this proposal to just ‘In-situ’ transfer is in that the customer in which submits a CoR to enact a transfer is consenting to be billed based on the provided validated reading. This will impact both the losing retailer and the winning retailer with only the single customer impacted but is aware of the charges should there be a revised actual. In the situation of a ‘Move In’ the customer who is providing the consent and the CoR is not the only impacted customer, the losing retailer will be billing an entirely different customer who has not provided such consent and will likely not be aware. In order to address this, there would need to be further work in Industry to agree and determine how this processes would be able to work, whilst not impacting a unaware customer.  

Refer to Attachment A, B and C for the marked-up amendments associated with this change [note: to be provided at a later date].



		4. Consequences

		It is intended that these changes are non-material to AEMO because the CSVCONSUMPTIONDATA file sent to AEMO will contain an “A” (Actual) in the type of read field.. It is expected the changes proposed in this GMI will change distributor and retailer business processes and systems.

If however, it is agreed to amended the type read field to “C” (Customer own Read) rather than use the existing type of read field “A” (Actual) there will be some consequences and impacts to distributor and retailer systems required. 

The proposed change is limited to the existing functionality in the market and is not proposing a new mechanism to support this, however it is expected to still have some impact to retailer and distributors by imposing some changes to systems or business processes as a result.



		5. Likely benefits for industry as a whole

		While it is beneficial for distributors to be able to effect a customer transfer on every request by completing an actual read, there are circumstances where no read can be obtained or the meter is not easily accessible. 

The provision for use of a validated CoR will mean customers are able to avoid what are sometimes;

· lengthy onsite timeframes to schedule an appointment with the local distributor to obtain a reading and provide access and;

· lengthy timeframe to obtain read in order to switch retailers in all jurisdictions.

In these sub-set of cases, the benefits to the industry and customers can be characterised as:

1. Fundamentally it promotes the efficient operation of gas markets in the long term interests of consumers, as allowing a customer to consent to and provide their own read:

· facilitates customer engagement and improve confidence in the retail market

· promotes efficient operations between retailers and distributors in relation to meter data that is available

· reduces cost implications  on customers, retailers and distributor field as a result of multiple attempts at a site visit to obtain an actual read

2. Reduction of over or under estimated readings for the purposes of customer billing and subsequent complaints to both distributor and retailers as a result. This is achieved through an established process that supports the efficient operation and use of gas that does not have negative impacts to consumers or market participants.

3. Harmonisation and greater consistency within the gas regulatory framework:

· Provides a platform for future convergence of gas markets

· Consistent and clear market processes across all jurisdictions with a clear line of shared responsibility between distributor and retailer. 



The changes proposed align documentation with existing operational processes in each jurisdiction’s RMP to improve and promote the efficient use of the gas market by enabling the provision and use of customer provided meter data.





		6. Process Impact

		To be examined as part of this GMI.



		7. Impact of issue not proceeding

		If this change doesn’t proceed, the inverse of the benefits will continue to occur, which can be summarised as:

· Customers receiving a poor customer experience when attempting to transfer

· Inconsistency between retail market processes

· Inefficiencies within retail practices consistent with the inconsistent procedures

· Transfer practices not being reflective of changing customer expectations

· Transfers that fail due to no distributor read contributing to poor consumer confidence in the market. 

Statistics of the impact to transfers based on no provision of valid meter reading will be provided, we have requested AEMO’s assistance based on the Gas participant report that is sent to Industry (Victoria) as this captures transfers statistics and failure as a comparison.





		8. Supporting Documentation

(attach if necessary)

		Refer to Attachment 1



		9. Any critical timelines to consider?

		Other matters to be considered include:

· the current pending change to the rules as raised by the Minister for the Environment and Energy – see https://www.aemc.gov.au/rule-changes/estimated-meter-reads-self-reads 

· retailer obligations in NERR (rule 59) regarding transfer delays  which states:

Where a retailer has notified a small customer of the expected date of a transfer and that transfer does not occur, the retailer must, within 5 days of becoming aware that a transfer has not occurred on the expected date, notify the customer: 

(a) that the transfer did not occur; and 

(b) of the reason for the delay; and 

(c) of the new expected date of the completion of the transfer, if it is still proceeding.



		10. Issues for consideration

		We would like the GRCF to provide feedback on:

1. Do you support the proposal?

2. Is the current scope sufficient? If not, what changes need to be made in order to gain your support?

3. Noting that the proposal employs the existing transactions, how material is this change on your systems and processes?

4. Do you support the inclusion of a new type of read field in the retailer CSVCONSUMPTIONDATA to contain the value “C”  (Customer Own Read) in place of the use of “A” (Actual)



Based on this, we can agree a target timeline of when the change can be implemented. Red and Lumo support this change being implemented in 2018.














		GAS MARKET ISSUE – RELEVANT ATTACHMENT(S)







Attachment A

We envisage the RMP to reflect the following:

· Where a customer no change statement = yes and where a distributor has attempted to read the customers meter and has been unable to successfully complete the read, then:

· The retailer may contact the customer to seek their consent to conduct a self-read.

· The customer performs the self-read and provides it to the retailer

· The retailer will send the self-read to the distributor (consistent with current aseXML transaction – see ref 31 in PBP1)

· The distributor inputs the read into their system, allowing for the retailer to re-raise the transfer to the date of the self-read (where required).

We understand that in the majority of cases that this process will be unable to be completed within the data provision period, so we suggest that this is available for a retailer to apply the transfer retrospectively and prospectively. 

Attachment B

Proposed Process Flow – Build pack 
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RE_ GMI IN002_22 - Updates to Gas Estimation _ Substitution Reason Codes  .msg
RE: GMI IN002/22 - Updates to Gas Estimation / Substitution Reason Codes  

		From

		GRCF

		To

		Mark Riley; GRCF

		Recipients

		MRiley@agl.com.au; grcf@aemo.com.au



Hi Mark,



 



Again for your records, here a clean version of IN002/22.



 



Kind regards



Danny 



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 8 November 2022 2:50 PM
To: GRCF <grcf@aemo.com.au>
Subject: RE: GMI IN002/22 - Updates to Gas Estimation / Substitution Reason Codes 



 



Ahh yes – that’s right 



There are so many papers moving around at the moment (not just gas) 



I’m losing track 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Tuesday, 8 November 2022 2:47 PM
To: Mark Riley <mriley@agl.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: RE: GMI IN002/22 - Updates to Gas Estimation / Substitution Reason Codes 



 



No. I think your mixing things up with IN007/20 (New singular Gas Metrology Procedure) which I sent to on Thurs 3rd Nov.



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 8 November 2022 2:19 PM
To: GRCF <grcf@aemo.com.au>
Subject: RE: GMI IN002/22 - Updates to Gas Estimation / Substitution Reason Codes 



 



Hi Danny



Sure



Isn’t this the version you sent me a few days ago ?



 



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Tuesday, 8 November 2022 1:11 PM
To: Mark Riley <mriley@agl.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: GMI IN002/22 - Updates to Gas Estimation / Substitution Reason Codes 



 



Hi Mark,



 



I did a quick skim through AGLs GMI. Haven’t taken a deep dive into all the details just yet. Added couple of minor admin type changes (see tracked changes).  



 



Are you okay with these tracked changes.?



 



If so and you feel that you have adequately addressed everything, I’ll include the details in November GRCF meeting pack.



 



Kind regards



Danny



 



 



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Friday, 14 October 2022 9:11 AM
To: GRCF <grcf@aemo.com.au>
Subject: RE: IN002/22 - Meter Read Codes



 



Hi Danny



New version – I’ve removed your details, sorry about that



 



The main retailers have indicated they support this, as have the networks



MY expectation is that is on the basis of it being bundled with other changes and priority would depend on how much has to happen



 



In my mind those are outcomes of prioritisation and assessment through the GMI process



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Thursday, 13 October 2022 10:18 PM
To: Mark Riley <MRiley@agl.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: IN002/22 - Meter Read Codes



 



Hi Mark,



I don’t agree that your GMI that you sent to AEMO back in June 2022 (see attached) about meter codes needs to be paired with IN001-22 (SA RMPs changes to add further clarity to COR process). As noted in the e-mail back on 15 June, AEMO position on Meter Read Codes this is it item of business for our 2023 prioritisation session. 



Also in that e-mail I sent you I flagged that you should attached a table that listed each participants position on whether from their perspective they strongly believed that the benefits of your proposed change outweighs the costs to implement the changes… Has that been done? 



Lastly in my e-mail I also asked that you delete name and contact details from the GMI. The GMI you have sent thought still has by contact details. Please kindly remove my contact details from the GMI. 



Kind regards



Danny



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Wednesday, 12 October 2022 3:50 PM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Final agenda and meeting for 18 October GRCF meeting



 



Hi Danny / Jordan



I just reviewed the AEMO GMI on SA Customer Own reads.



 



As I am sure you remember, there was a lot of debate around managing Customer Own Reads when this was discussed for NSW.



 



If this SA GMI is to be proposed, then the GMI I provided meter reading codes (Attached) I feel is also necessary



CoRs (or estimates provided in place of CoRs) need to be adequately identified when meter data is provided to retailers, so we can manage customers or ombudsman complaints.



See codes 18 and 19 for instance. 



 



 



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Wednesday, 12 October 2022 3:34 PM
Subject: Final agenda and meeting for 18 October GRCF meeting



 



Dear GRCF,



 



Please find attached the meeting pack and agenda for next week’s GRCF meeting (Tuesday 18 October).



 



Kind regards,



 



 



 







 



Australian Energy Market Operator



E grcf@aemo.com.au



Level 22, 530 Collins Street, Melbourne VIC 3000



aemo.com.au



      



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Friday, 7 October 2022 4:12 PM
Subject: Draft agenda for 18 October GRCF meeting



 



Good afternoon GRCF,



 



Please find attached the draft agenda for the Tuesday 18 October 2022 GRCF meeting.



 



The final agenda and papers will be issued mid next week.



 



 



Gas Retail Consultative Forum (GRCF)



Secretariat



 







 



Australian Energy Market Operator



E grcf@aemo.com.au



Level 22, 530 Collins Street, Melbourne VIC 3000



aemo.com.au



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 12 July 2022 11:54 AM
To: Jordan Daly <Jordan.Daly@aemo.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: RE: Gas Estimation Codes feedback



 



T56hanks Jordan



In that case can we add it to the GRCF agenda for next month and can we kick off the initial formal stage in the next couple of months.



 



With the formal stage, can we make it clear that implementation is not necessarily scheduled at this stage unless there is substantial support 



 



 



thanks



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: Jordan Daly <Jordan.Daly@aemo.com.au> 
Sent: Tuesday, 12 July 2022 11:49 AM
To: Mark Riley <MRiley@agl.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: Gas Estimation Codes feedback



 



Hi Mark,



 



FYI as attached – two pieces of feedback on your GMI. No further feedback received. 



 



 



Kind regards,



 



Jordan Daly



Senior Analyst – Gas & Retail Reform Delivery



 







 



Australian Energy Market Operator



M 0422 572 874 |  E jordan.daly@aemo.com.au



 



 



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Friday, 17 June 2022 10:35 AM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



Thanks for pointing that out to me



I haven’t had a chance to take a deeper dive in to those sections



 



If a schema change isn’t needed, the complexity of implementation is reduced 



But will still impact networks and retailers



 



But thanks for that



I’ll try to get to that before the meeting



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Friday, 17 June 2022 10:21 AM
To: Mark Riley <MRiley@agl.com.au>; GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



I am happy to send GMI to GRCF. 



 



Have you taken into account my comments (Comment 3 last two sentences)?



 



Also as part of the discuss I”II let you work out the timing about when you want feedback. 



 



Cheers



Danny



From: Mark Riley <MRiley@agl.com.au> 
Sent: Friday, 17 June 2022 9:57 AM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



Thanks Danny



I suspect most of the attending participants have already provided feedback to the paper



But that would be a good start



 



Can you then circulate the GMI to the GRCF mailing list, with feedback to me ?



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Friday, 17 June 2022 9:52 AM
To: Mark Riley <MRiley@agl.com.au>; GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



Hi Mark,



 



In my next e-mail to the GRCF, I will let the GRCF know that after the meeting AGL would like participants interested in AGLs Meter Read Codes proposal to remain on the call.



 



Kind regards



Danny 



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Wednesday, 15 June 2022 12:26 PM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



Hi Danny



happy to discuss it at the end of the meeting



 



I can’t comment on ATCOs preparations



But as I read the WA procedures, they don’t need to change anything – 



Mark Turner from ATCO recently talked about potentially having it in place by the end of the calendar year



 



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Wednesday, 15 June 2022 12:21 PM
To: Mark Riley <MRiley@agl.com.au>; GRCF <grcf@aemo.com.au>
Subject: FW: Gas GMI - Meter Read Codes 



 



Hi Mark,



 



AEMO will not be including the AGLs GMI in the June 2022 GRCF meeting pack for the reason / comment mentioned in green below (your e-mail on 7th June).



 



Can you please delete my name and contact detail from the other key contact information as it could be miss interpreted that AEMO is in some way involved in preparing of AGLs GMI when in actual fact AEMO hasn’t been involved in any meetings with participants or part of the original e-mail thread.   



 



As noted in comment 1, you are welcome to discuss it after the GRCF meeting with participants if you wish, but you may want to consider my comment # 3 before having that meeting.



 



End of the day I see this as a item of business for our 2023 prioritisation session which is earmarked for the Sept/Oct 2022 GRCF meeting. 



 



Kind regards



Danny



 



===



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 14 June 2022 1:23 PM
To: GRCF <grcf@aemo.com.au>
Subject: Updated GMI



 



Hi guys



I just got some feedback from JGN, which I’ve accepted



 



I’ve left in comments against codes, although I have added a comment around one point



 



Could you please add this to the GRCF pack 



 



 



thanks



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 7 June 2022 10:02 PM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Gas GMI - Meter Read Codes 



 



Hi Danny



I think we can use the old number and merge them – but the GMI has been further developed – codes plus remove from enumerations.



I am only asking for it to be on the June agenda sufficiently to explain it to everyone and then have it socialised to get more feedback



So I can fine tune it. <DM Comment 1 – Noting my comment in 3, in term of adding this GMI to the June agenda, no. You are welcome to discuss it after the GRCF meeting>



 



Since the prioritisation was done – we’ve all had more problems with network missed reads and ATCO have advised they want to move forward with customer reads 



Jemena and MultiNet have also provided support, AGN haven’t objected <DM Comment 2 – Noting my comments in 3, in term prioritisation my quick read of the GMI does really address the urgency to consider adding this to the 2022 program of work. AEMO could reconsider this position if the GMI included an attachments that contained a table that listed each participants position on whether from their perspective they strongly believed that the benefits of your proposed change outweighs the costs to implement the changes. If it happens that all the participants position clearly show a net benefit, or aggregated industry net benefit as a whole then I am happy to consider adding this IN002/22 initiative to the 2022 GRM program of work with input from the GRCF. If we are adding something then something potentially needs to drop of the 2022 list>



 



In terms of the technical outcome – I was hoping AEMO (ie Wayne) could advise us if there were any issues removing the estimation codes from the Schema and putting them in an external file 



(the same as we did with the job codes)



I’m not expecting issues, but its nice to have that checked – preferably before its socialised <DM Comment 3 – in term of technical outcome review, no. This is because we just do not have the resourcing capacity as AEMO people are focused on the agreed 2022 Gas Retail Market (GRM) program of work (eg Hydrogen board program, Zonal Heating Values and other prioritised initiatives etc). Time is also being spent on the recent RoLR event and gas supply issues which is adding to resourcing constraints to undertake proper technical outcomes. For what it’s worth, my very quick read and non-binding advice about AGLs draft GMI is I recon your barking up the wrong tree about your requirement that a schema change is warranted. You should take a deeper dive into section 4.1.2.1 and Appendix A.2 (CSV data elements) of the Participant Build Pack 3: B2B System Interface Definitions. >  



 



 



When I re-started this GMI it was predominantly about delayed reads and I wasn’t expecting to go much beyond the preparation work so that it could be part of a schema change package.



However, when ATCO advised they wanted to move ahead with Customer reads, that increased the priority somewhat, and may accelerate the rollout. <DM Comment 4 – I don’t believe AEMO has received a GMI from ATCO proposing CoRs in WA. Nor is WA CoR proposal on the register. If this initiative is something that looking to be implemented in 2023, then a GMI needs to be received by AEMO by August 2022>  



 



 



thanks



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  ut  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Tuesday, 7 June 2022 5:38 PM
To: Mark Riley <MRiley@agl.com.au>
Cc: GRCF <grcf@aemo.com.au>
Subject: Gas GMI - Meter Read Codes 



 



Hi Mark,



 



I have a few of questions before deciding whether to socialise the GMI more widely. 



 



1.	Can you confirm that your GMI is effectively items IN002/22 and IN030/15 on the register? (see extract from register below) .







 



 



2.	Because your e-mail to AEMO hasn’t ask for this to be added GRCF June agenda, I have taken that to mean it is not a topic of discussion at the June GRCF meeting and you just asking to socialise the GMI more widely and that any feedback should be sent to mriley@agl.com.au? Is all this correct? 

3.	Also I am a little curious as to why you working on an initiatives whereby the GRCF decided that it would NOT be part of the 2022 program of work (see extract from GRCF minutes). Thoughts?







4.	On your  point about “GMI can also be assessed for the technical outcomes needed”, as you asking AEMO to undertake this assessment? 



 



Kind regards



Danny



 



 



 



From: Mark Riley <MRiley@agl.com.au> 
Sent: Tuesday, 7 June 2022 9:25 AM
To: GRCF <grcf@aemo.com.au>
Subject: RE: Draft agenda for 21 June GRCF meeting



 



Hi guys



Following issues with gas meter reads (esp in WA) and with ATCOs aim to include Customer Own Reads in the next 12 or so months 



I’ve been working on a GMI for a couple of months now to expand the Gas Estimation codes 



 



I’ve got feedback from many retailers and the DBs 



(there may be another minor comment from Jemena) – see attached



 



At this stage the idea is to socialise the GMI mire widely and see if there’s any further feedback from parties I didn’t originally involve 



The GMI can also be assessed for the technical outcomes needed 



 



Thanks



 



 



 



Cheers



Mark



 



Mark Riley



Senior Industry Advisor



 



m: 0475 805 262



e:  mriley@agl.com.au  



 



 



 



 



 



From: GRCF <grcf@aemo.com.au> 
Sent: Tuesday, 7 June 2022 8:06 AM
Subject: Draft agenda for 21 June GRCF meeting



 



Good morning GRCF,



 



Please find attached the draft agenda for the Tuesday 21 June 2022 GRCF meeting.



 



If you have any comments on the draft agenda, please send them to grcf@aemo.com.au before Tuesday 14 June 2022.



 



Kind regards,



 



 



 







 



Australian Energy Market Operator



E grcf@aemo.com.au



Level 22, 530 Collins Street, Melbourne VIC 3000



aemo.com.au
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GAS MARKET ISSUE – DETAILED REPORT SECTION


Description of Issue 


Background


Since the start of 2020 when COVID impacted Australia, meter reading has been impacted at both the premises level due to isolation requirements and meter reading route level due to resourcing and geographic isolation.  As a result, many customers have received estimated meter reads – sometimes for multiple cycles.


This has led to multiple estimations being sent by networks to retailers, an increased interest in Customer Own Read technology and substantial issues of communication between networks and retailers.  However, the meter reading estimation codes that have been used by networks vary between meter readers (for individual meter readers/premises) and networks when routes have been estimated. 


Examples have been the use of ‘’08- Refused Access’ or ’10-Delayed Read’ when the premises was under isolation. The Code 00 (Other) has been used when routes have been skipped.  This is due to the fact that there is no specific code which caters to a COVID isolation of the premises or a cancellation of a route.


This leads to poor information being provided to retailers, which in turn is passed on to customers. For example, when codes such as ‘08-Refused Access’ are used more than once, this can generate communication with the customer reminding them they have obligations to allow meter readers entry. This communication is not appropriate when the premises is in isolation due to COVID.  There is a distinction between the premises being in isolation due to COVID and the customer refusing access to the meter reader when the premises is not in isolation.


These issues led to a review of the electricity estimation codes in use in the NEM but did not lead to a review of gas estimation codes.


As a result, this GMI has been prepared to propose that such a review be undertaken by industry.  This GMI also proposes that definitions / descriptions of estimation codes be added to industry information to ensure a consistent application by networks and that additional specific codes be introduced. 


A comparison and markup of the existing and proposed codes is provided together with the NEM estimation codes and descriptions.


This GMI also proposes that the estimation codes be removed from the schema and placed in an external enumeration list.


Proposal


This GMI proposes that:


1. Estimation / Substitution codes be removed from the schema so that the gas industry can be more agile if a future issue arises; The proposal is that the estimation codes would be managed via an external enumeration list, in the same way that other job codes have been managed;


2. Descriptions of estimation codes usage be included to support consistent use by networks and understanding by Retailers;


3. A review of the existing codes be undertaken to identify additional codes (including the ones  proposed below) that will add value to the industry and where possible align with electricity estimation codes:


a. Pandemic;


b. Operational System Condition; 
(i.e. extended participant systems outage)


c. Extreme weather; 





Reference documentation


1. [bookmark: _Hlk118804044]Participant build pack 1. Table of transactions. Click  here to view


2. Participant Build Pack 3: B2B System Interface Definitions. Click here to view


3. Participant Build Pack 5: NSW/ACT B2B transactions. Click here to view





Prioritisation and timelines


While this issue is problematic, AGL accepts that this change may be required to be bundled with other schema changes. To that end, AGL proposes that the GMI process be undertaken, but then an IIR can be released as part of a broader package, unless participants believe that this change is worth earlier implementation.





Specific Proposal 


This GMI proposes that:


1. Estimation / Substitution codes be removed from the schema and placed in an externally managed file so that the gas industry can be more agile if a future issue arises; 


2. Descriptions of estimation codes usage be included to support consistent use;


3. A review of the existing codes be undertaken to identify additional codes (including the ones  proposed below) that will add value to the industry:


a. Pandemic;


b. Operational System Condition; 
(ie extended participant systems outage)


c. Extreme weather; 





Note: AGL proposes that the new codes and descriptions match the usage in electricity (as a far as sensibly possible) so that agents can easily understand the code and processes can be used for either fuel. For clarity, the new gas codes will be additional to the existing gas codes and it is not proposed to extend the additional codes to all the electricity codes, although it is proposed that usage descriptions be aligned between gas and electricity, as far as practical.


   






impacts of change


This will involve the Networks including additional codes in their business processes and systems including 


· Meter reading; and 


· System generated estimations.


Retailers will need to process the information associated with these codes and provide appropriate bill messaging and business processes as a result of this change. 


Likely benefits  


This change will


1. Moving the elements out of the schema will make future changes more flexible (without a schema change)


2. Providing descriptions will drive consistent use by networks leading to increased customer service and information quality to retailers;


3. Additional estimation codes will allow networks and retailers to more efficiently identify issues arising from events outside their control (pandemic and weather) and assist in managing expectations with customers and regulators. 


Impact of issue not proceeding  


Gas retailers have had two years of skipped premises and routes with inadequate information as a result of gaps in the estimation codes, which has led to increased customer / ombudsman calls for an event outside their control and increased scrutiny from regulators which has had to be resolved using very manual  processing to provide responses.





GMI development


This GMI has been prepared in concert with the Gas Distribution Networks and some Gas Retailers to ensure that a broad representation of comments have been considered prior to submission to AEMO and formal industry discussion.



Appendix I – Estimation / Substitution Reason Code


The list below provides updates with proposed definitions / usage and new codes.


Code and Description are taken from Build Pack 1 – Elements – Estimation / Substitution Reason Code.





			Code


			Description


			Usage





			00 


			 Other


			For use in the case that other reason code descriptions cannot be reasonably utilised.





			01 


			 Meter Removed 


			Meter has been removed from upstand.





			02 


			 Meter Obstructed 


			Meter is obstructed by barriers (including rubbish, etc) which meter reader cannot remove.	Comment by Mark Riley: This code applies to the installation – see 15	Comment by Marc Flynn: Skip code is currently applied by meter readers when the meter is obstructed by rubbish, car in the way or any object preventing access to the meter.





			03 


			 Dirty Dial 


			Meter reader unable to obtain Meter Reading due to meter dials being obscured, meter face painted over, viewing panel in locked meter box with view panel misted over/faded/mouldy etc. No evidence of tampering.





			04 


			 Can't Locate Meter 


			The Site was found, but unable to locate the metering installation. (This code triggers follow up site processes).





			05 


			 Gate Locked 


			Locked gate at Site is preventing access to metering installation.





			06 


			 Savage Dog 


Dog on Premises	Comment by Mark Riley: Change in term and use of associated description


			Dog has been identified as posing an immediate hazard to metering installation access. 


Meter reader has identified that there is a dog on the Site but has been unable to determine if the dog is dangerous.	Comment by Mark Riley: Alinta has also proposed to remove Savage Dog (NEM has also done so) but retain Code 6 as Dog on Premises 





			07 


			 Meter Changed 


			Where metering installation has changed.





			08 


			 Refused Access 


			The End User refused to provide access when requested.





			09 


			 Locked & No Answer 


			Unable to obtain access to metering installation due to Site being locked.





			10 	Comment by Mark Riley: This is now the only code where an actual read may follow 


			 Delayed Read 


			The meter (or route) reading has been delayed. 


The actual read may be transmitted shortly.	Comment by Marc Flynn: As discussed, an actual reading may be subsequently sent, but not in all circumstances.   Preference is for single Delayed Read code rather than sub-variants.





			11 


			 Adjustment Read


			The meter reading has been updated by an adjustment read.





			12 


			 Damaged Meter


			The metering installation has been damaged but has not been identified as unsafe.





			13 


			 Dial Out of Alignment


			The meter or logger dial is not aligned to the correct usage point.





			14 


			 Key Required


			Meter reader typically has access to the key but was unable to obtain/locate the key at the time of Meter Reading.





			15 


			 Access Overgrown


			Overgrown vegetation at site is preventing access to metering installation. 	Comment by Mark Riley: This code applies when the reader can’t get to the installation	Comment by Marc Flynn: Reflects current usage of this skip code when vegetation is in the way of the meter.





			16 


			 Hi/Low Failure


			Meter Reading failed Validation as being too low / high based on historical data and has been replaced by a Substitute.





			17


			 Meter Capacity Failure   


			Consumption at the site is too low/high for the installed meter and the reading is not valid.





			18


			Customer Bad Read 


			Used when a Customer Own Read fails validation	Comment by Mark Riley: Comes from NSW/ACT PBP5;
Estimation_Substitution_Reason_ Code 
18  = "Customer Bad Read"

Suggest make common as there are now other jurisdictions considering Customer Own Read 





			19	Comment by Mark Riley: Added for when customer read passed through to retailer


			Customer Read


			Meter Reading provided to the MDP by the End User. (Only applicable in Jurisdictions where End User Meter Readings are allowed).	Comment by Marc Flynn: Is ERRC 19 required?  An unaltered customer read with read type C is neither a collection failure, a validation failure nor a system-generated form of estimate.   	Comment by Mark Riley: Agreed – but as the C is an estimate – what code would be attached in the case where an actual is processed and sent on ?
Ie does it become 19-C





			20


			Quarantined Premises


			Premises under quarantine or lockdown preventing access to metering installation e.g. pandemic. No actual read to follow.





			21


			Extreme Weather Conditions


			Extreme weather conditions have prevented data collection e.g. floods/storms/bushfires.   No actual read to follow.	Comment by Marc Flynn: This does require additional meter reading operational and timing logistics to attach this code for reading route(s).





			22	Comment by Mark Riley: MGN Request


			Unsafe equipment/location


			The equipment or the location of the metering installation has been identified as unsafe (other than meter being high).





			23	Comment by Mark Riley: Added from looking at code 22 
Is this of value ?



			Meter high/ladder required


			Meter in a high position requiring a ladder to obtain Meter Reading.





			24


			MDL Not Registering**


			Nil Registering Meter Data Logger (MDL) or nil registering meter.	Comment by Marc Flynn: It is not distinguishable at the time of read publication if the MDL is not pulsing or the meter itself is nil registering.  This is determined after field visit.





			25


			MDL Out of Alignment**


			Meter Reader Collection Error MDL suspected out of alignment with hot water meter or gas meter register	Comment by Marc Flynn: Hot water meters most common – should include gas meters as well.





			26


			Operational System Condition


			A Technology related issue has prevented meter data collection and delivery e.g. cyber-attack, security breach, hardware/firmware failure. No actual read to follow.	Comment by Marc Flynn: This does require additional meter reading operational and timing logistics to attach this code for reading route(s).






			27


			Resource Limitations


			Significant operational resourcing issue resulting in the identified routes being estimated. No actual read to follow.	Comment by Marc Flynn: Would need to be clearly understood the circumstances this would be used.  This does require additional meter reading operational and timing logistics to attach this code for reading route(s).	Comment by Mark Riley: Wouldn’t expect this for a loss of a single reader, but more when multiple meter readers are out of action
To be used where no actual read will follow 





















Appendix II – NEM REASON CODES


MDFF Specification NEM 12 13 – v2.5


			Reason Code


			Reason Code Description


			Detailed Description





			0


			Free text description


			For use in the case that other reason code descriptions cannot be reasonably utilised e.g. system issues which prevent collection or delivery of market data.





			1


			Meter/equipment changed


			Where metering installation has changed.





			2


			Extreme weather conditions


			Extreme weather conditions have prevented data collection e.g. floods/storms/bushfires.   





			3


			Quarantined premises


			Premises under quarantine or lockdown preventing access to metering installation e.g. pandemic.





			


			


			





			5


			Blank screen


			Electronic meter has blank display, could be powered off or faulty display but unable to determine.





			6


			De-energised premises


			Blank screen on an electronic meter where the meter reader can determine that the Site is de-energised or an Interval Metered Site where the MDP is providing substituted metering data for a Site that is de-energised but Datastreams are left active.





			7


			Unable to locate meter


			The Site was found, but unable to locate the metering installation.





			8


			Vacant premises


			Meter reader believes the Site is vacant and was unable to access the meter.





			9


			Under investigation


			An issue with the metering installation has been identified and is under investigation.





			10


			Lock damaged unable to open


			Unable to open lock due to damage and the lock is preventing access to the metering installation.





			11


			In wrong route


			Unable to obtain reading due to the metering installation being in the wrong route.





			12


			Locked premises


			Unable to obtain access to metering installation due to Site being locked.





			13


			Locked gate


			Locked gate at Site is preventing access to metering installation.





			14


			Locked meter box


			Locked meter box is preventing access to metering installation.





			15


			Overgrown vegetation


			Overgrown vegetation at Site is preventing access to metering installation.





			


			


			





			17


			Unsafe equipment/location


			The equipment or the location of the metering installation has been identified as unsafe (other than meter being high).





			18


			Read less than previous


			Current Meter Reading obtained is less than previous Meter Reading, no evidence of tampering and no reverse energy observed.





			 20


			Damaged equipment/panel


			The equipment or the panel of the metering installation has been damaged but has not been identified as unsafe.





			21


			Main switch off


			Blank screen on an electronic meter where the meter reader can determine that the main switch has been turned off or Interval Metered Site where the MDP is providing substituted metering data for a Site that the main switch is off but Datastreams are left active.





			22


			Meter/equipment seals missing


			One or more seals are missing from the metering installation, no tampering has been identified.





			23


			Reader error


			MDP identified that Meter Reading provided by the meter reader was incorrect.





			24


			Substituted/replaced data (data correction)


			Interval Meter Reading – MDP replaced erroneous data for specific Intervals.





			25


			Unable to locate premises


			Unable to locate Site.





			26


			Negative consumption (generation)


			Accumulation Meter where the previous Meter Reading is higher than the current Meter Reading, generally Site will have generation.





			27


			RoLR


			To be used when transferring End User as a result of a RoLR Event.





			28


			CT/VT fault


			MDP has corrected data due to a known instrument transformer (CT/VT) fault.





			29


			Relay faulty/damaged


			Meter reader has identified the relay device within the metering installation is faulty.





			31


			Not all meters read


			Readings for all meters linked to the Site have not been received by the MDP (typically as a result of a non-Scheduled Meter Reading).





			32


			Re-energised without readings


			Unable to obtain Meter Readings due to exceptional circumstances when the Site is re-energised outside of standard practice.





			33


			De-energised without readings


			Unable to obtain Meter Readings at the time of de-energisation including disconnection for non-payment.





			34


			Meter not in handheld


			Unexpected meter found on Site (new meter or additional meter).





			35


			Timeswitch faulty/reset required


			Meter reader has identified the time switching device within the metering installation is faulty and required resetting.





			36


			Meter high/ladder required


			Meter in a high position requiring a ladder to obtain Meter Reading.





			37


			Meter under churn 


			MDP has Substituted data based on metering data not being received from relevant MDP.





			38


			Unmarried lock


			Site has two or more locks, one of which is a power industry lock and they have not been interlocked together correctly to allow access to the Site.





			39


			Reverse energy observed


			Reverse energy observed where Site isn’t expected to have reverse energy.





			40


			Unrestrained livestock


			Data collector observed that livestock is roaming free on the premises and could potentially be hazardous, or access wasn’t obtained due to potential for livestock to escape. This refers to farm animals.





			41


			Faulty Meter display/dials


			Display or dials on the meter are faulty and Site is not de-energised nor is the display blank on an electronic meter.





			42


			Channel added/removed


			MDP obtained metering data for a channel that has been added or substituted metering data where a channel has been removed but the Datastream is still active in MSATS.





			43


			Power outage


			Interval Meter – Metering data for Intervals have been Substituted due to power not being available at the metering installation.





			44


			Meter testing


			MDP identifies meter has been under testing regime and has provided substituted metering data to reflect energy consumption during testing period.





			45


			Readings failed to validate


			Meter Readings have been loaded into MDP’s system, but have failed Validation and have been Substituted.





			47


			Refused access


			The End User refused to provide access when requested.





			48


			Dog on premises


			Meter reader has identified that there is a dog on the Site but has been unable to determine if the dog is dangerous.





			51


			Installation demolished


			Metering installation no longer exists at the Site.





			52


			Access – blocked


			Used when there are items blocking safe access to the meter or Site.





			53


			Pests in meter box


			Pests have been identified within the meter box that poses a risk to metering data accuracy, safety of the metering installation or a hazard to the meter reader.





			54


			Meter box damaged/faulty


			Meter reader identifies that the meter box is damaged or faulty and the mechanical protection or weather proofing of the metering installation is compromised as a result.





			55


			Dials obscured


			Meter reader unable to obtain Meter Reading due to meter dials being obscured, meter face painted over, viewing panel in locked meter box with pvc panel misted over/faded/mouldy etc. No evidence of tampering.





			60


			Illegal connection


			Meter  reader has identified that  the Site has been illegally connected.





			61


			Equipment tampered


			Meter  reader identified that the metering installation has been tampered with and the recording of energy consumption may have been affected as a result.





			62


			NSRD window expired


			Where the NSRD window has expired and the meter reader has been unable to deliver Actual Meter Readings.





			64


			Key required


			Meter  reader typically has access to the key but was unable to obtain/locate the key at the time of Meter Reading.





			65


			Wrong key provided


			Meter reader has been provided with a key but the key no longer opens the lock.





			67


			Transfer


			Meter Reading provided to enable customer transfer.





			68


			Zero consumption


			Where a Site has known zero consumption and the Site is not de-energised in MSATS but no energy is flowing to the meter.





			69


			Reading exceeds Substitute


			Re-Substituted data that has been modified to improve the smoothing of energy to align with the next Actual Meter Reading.





			71


			Probe read error


			Data collector unable to collect the metering data due to the meter probe being unable to extract the metering data.





			72


			Re-calculated based on Actual Metering Data


			MDP received Actual Meter Readings and prior Substitutes have been amended.





			73


			Low consumption


			Meter Reading failed Validation as being too low based on Historical Data and has been either left as an actual or replaced by a Substitute.





			74


			High consumption


			Meter Reading failed Validation as being too high based on Historical Data and has been either left as an actual or replaced by a Substitute.





			75


			Customer read


			Meter Reading provided to the MDP by the End User. (Only applicable in Jurisdictions where End User Meter Readings are allowed).





			76


			Communications fault


			Meter reader attempted to read the meter but was unable due to not being able to remotely communicate with the meter.





			77


			Estimation Forecast


			Optional reason code that can be applied to Estimations.





			78


			Null Data


			For Interval Meters where no metering data was received and Substitutes created to cover this period.





			79


			Power Outage Alarm


			For Interval Meters where a power outage has been detected by the meter. 





			80


			Short Interval Alarm


			For Interval Meters where the time in the meter is slow and has now been corrected, resulting in the interval metering data not being a full 15 or 30 minutes in length.





			81


			Long Interval Alarm


			For Interval Meters where the time in the meter is fast and has now been corrected, resulting in the interval metering data exceeding a full 15 or 30 minutes in length.





			87


			Reset occurred


			Resetting of the meter due to re-programming, change of configuration or firmware upgrade etc.





			89


			Time reset occurred


			Where a time reset has occurred within the metering installation.
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The GRCF noted mﬁ ﬁ iollmmng new initiatives would be added to the register but would

o

INO00/00 - Update Gas Estimation / Substitution Reason Codes (See also
IN030/15). Secretariat note: This has been assigned

IN000/00 - DSD service order — dealing with scenario of temporary disconnection
at a path valve (e.g. where a disconnection reading is not possible to be
collected). Secrefariat note: This has been assigned IN003/22

IN0D/000 - Volume Boundary Meters — a form of market indicator / flag (interim
solution and potential longer term solution) - note independent of INO04/20
which is to address estimation and validation improvements. Secretariat note
This has been assigned IN004/22

IN000/00 - Additional fields on SCR / MFX service orders — Builder’s details
(currently plumber and customer details are catered for and builder's details are
important in the new homes segment of new connections). Secrefariat note: This
has been assigned INO05/22
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		GAS MARKET ISSUE – DETAILED REPORT SECTION







		1. Description of Issue

		The Procedure change proposal addresses a gap in the current arrangements that leaves a class of Victorian interval meters outside the scope of regulatory instruments. 

Under the existing regulatory framework, metering provisions for basic meter (DTS and non-DTS) are in the Retail Market Procedures (Victoria) (RMP) and the metering provision for non-basic meters are in Part 19 of the National Gas Rules (NGR),  which only covers the DTS.  

This issue supersedes IN002/11 Interval Metering Provisions in Victoria (Rule change), which is now on hold.

This Procedure change also proposes the consolidation of the NSL methodologies for the non-DTS networks currently prescribed in the Grampians Net System Profile Methodology document and in the adjunct agreements for the Bairnsdale and South Gippsland agreements into a single NSL methodology. 



		2. Reference documentation

· Procedure Reference 

· GIP/Specification Pack Reference

· Other Reference

		Retail Market Procedures (Victoria)

National Gas Rules (Extract) 

 







		3. Specific Proposal 

		Add a new chapter to the RMP (Chapter 8) that creates a head of power to apply the metering provisions in Part 19 of the NGR for areas outside of the Declared Transmission System (non-DTS areas). 

Currently, the Net System Load (NSL) Profile Methodology procedure for the Grampians non-DTS area is published on the AEMO website. The NSL Profile Methodologies for the South Gippsland and Bairnsdale non-DTS areas are included in adjunct agreements. As a part of this consultation package, the NSL arrangements for Bairnsdale and South Gippsland will be published as new procedures as per the NSL methodology for the Grampians area. 

Marked up Procedure changes are included as Attachment A

The relevant section of the NGR to be applied is included as Attachment B

The Net System Load (NSL) Profile Methodology procedures for non-DTS area are included as Attachment C



		4. Consequences

		As the NGR does not currently apply to interval meters outside the DTS (Part 19 only applies to the Declared Wholesale Gas Market), there is no mechanism that obliges market participants to comply with the interval metrology provisions of the NGR in non-DTS areas. This proposal addresses this issue by linking the RMP to Part 19 of the NGR for areas outside of the DTS.

The consequence of not proceeding with the Procedure change will be the continuation of a lack of regulatory coverage for interval meters in non-DTS areas and continued uncertainty for AEMO and market participants regarding metering obligations.

The intention of the Procedure change is a consistent set of metering obligations that encompasses the DTS and non-DTS areas.



		5. Likely benefits for industry as a whole 

		AEMO considers that the proposed change to the RMP will ensure a consistently applied and enforceable set of metering obligations and standards throughout Victoria. These obligations are necessary to ensure the reliability and accuracy of metering services throughout the gas supply chain. 

The proposed Procedure change achieves the above by addressing a gap in the existing regulatory framework in a way that improves the regulatory consistency, certainty, and compliance of metering obligations.

This change will also reduce the need for adjunct agreements for non-DTS areas. The remaining provisions in these agreements will be subject to separate negations between AEMO and the affected parties.  



		6. Process Impact

		As there are no current regulatory obligations covering interval meters in non-DTS networks, there will be an impact on current responsible persons to comply with the consistent set of obligations and standards. This includes compliance with the relevant sub-procedures to which the NGR refers. These are 

(a) metering uncertainty limits and calibration requirements procedures;

(b) energy calculation procedures;

(c) metering communications procedures;

(d) installation database procedures;

(e) metering register procedures; and

(f) data validation procedures.



		7. Impact of issue not proceeding  

		The impact of not proceeding will mean that no regulatory obligations will cover interval meters in non-DTS areas. There will be continued uncertainty regarding the metering framework for those areas.



		8. Supporting Documentation

(attach if necessary)

		Attachment A – Marked up Procedure changes

Attachment B – Extract from the National Gas Rules (Part 19, Division 3 , Subdivision 4)

Attachment C – Non-DTS area Net System Load (NSL) Profile Methodology procedure. 



		9. Any critical timelines to consider?

		AEMO proposes a consultation timeline of: 

· Responses to GMI close Wednesday 18 September 2013.

· AEMO issues PPC Thursday 26 September 2013

· Reponses to PPC close 16 October 2013

· 	AEMO issues IIR on Thursday  24 October  2013

· 	Response to IIR close Thursday 21 November 2013

· 	AEMO issue decision Monday 2 December 2013

· 	New RMP become effective 1 January 2014








		GAS MARKET ISSUE – RELEVANT ATTACHMENT(S)









		



ATTACHMENT A – 

PROPOSED RETAIL MARKET PROCEDURE (VIC) CHANGES 

Blue represents additions Red and strikeout represents deletions – Marked up changes







1.1        General



1.1.1     Definitions



The following words and phrases in these Procedures which appear in italics have the meaning given them in Part 19 of the Rules unless an intention to the contrary appears:  



declared host Retailer

declared transmission system service provider

gas day

Market information bulletin board

Market Participant

metering database

metering installation

metering register

publish

responsible person

settlement



CHAPTER 8 – DISTRIBUTION PIPELINES THAT DO NOT FORM PART OF A DECLARED DISTRIBUTION SYSTEM. 

8.1 Metering Requirements 



8.1.1 Meters



This Chapter does not apply to basic meters.



8.1.2 Provision of metering installations



For the purposes of this Chapter,  

            

(a)        a Retailer must not withdraw gas from a distribution pipeline that does not form part of a declared distribution system unless that Retailer has first arranged for the supply point to have a meter.



(b)        a Distributor must provide a custody transfer meter to measure the transfer of gas between the transmission system and a distribution pipeline that does not form part of a declared distribution system. 



(c)       Each meter must be installed in accordance with Part 19, division 3, subdivision 4 of the Rules and registered with AEMO.



8.1.3    Application of Part 19 of the Rules



Subject to Clause 8.1.4 each Distributor and AEMO must comply with Part 19, division 3, subdivision 4 (the subdivision) of the Rules as if:



(a)        the subdivision formed part of these Procedures; and



(b)        the Distributor is a responsible person under that subdivision.





8.1.4   Exclusions



Rules 290, 291 and subrules 292(2) to 292(7) inclusive do not apply to this Chapter.





FOR REFERENCE: RMP Definitions

basic meter means a meter without a data logger.

custody transfer meter means a meter that measures the transfer of gas between the transmission system and a distribution pipeline.

distribution supply point means a point on a distribution pipeline at which gas is withdrawn from the distribution pipeline and delivered to a person who purchases that gas and consumes it at particular premises.

meter means a device which measures and records the volume of gas passing through it and includes associated equipment attached to the instrument to filter, control or regulate the flow of gas.

supply point means a transmission supply point or a distribution supply point.

transmission supply point means a point on the transmission system at which gas is withdrawn from the transmission system and delivered to a person who purchases that gas and consumes it at a particular premises.

transmission system means the system of transmission pipelines in Victoria and includes the declared transmission system.






		



ATTACHMENT B – 

Extract from the National Gas Rules (Part 19, Division 3 , Subdivision 4)


















		



ATTACHMENT C – 

South Gippsland, Bairnsdale and Grampians non DTS area Net System Load (NSL) Profile Methodology procedure

Blue represents additions Red and strikeout represents deletions – Marked up changes











Grampians Net System Profile Methodology



It is proposed to delete the Grampians Net System Profile Methodology (see below):











South Gippsland and Bairnsdale Net System Profile Methodology



It is proposed to delete the relevant NSL references in the existing agreements by having the effective parties agreeing the amendments in a letter of variations to take effect on the same day as the procedure change (1 January 2014). 







RMP-V Extract – clause 2.6.2 and Attachment 6 (NET SYSTEM PROFILE METHODOLOGY). 



[bookmark: _Toc233621047]2.8.2 Profile Preparation and Application

(a) AEMO must apply the net system load profile methodology to apportion into gas days, for settlement purposes, the consumed energy in relation to each meter that relates to a second tier supply point connected to the declared distribution system. 

(b) AEMO must apportion the consumed energy in relation to each meter that relates to a supply point connected to a distribution pipeline that is not part of a declared distribution system, in accordance with published procedures agreed from time to time between AEMO, the relevant Distributor and other affected Market Participants. [Deleted]







[bookmark: _Toc3102819][bookmark: _Toc12422822][bookmark: _Toc12422897][bookmark: _Toc12846668][bookmark: _Toc216165485][bookmark: _Toc233621147][bookmark: _Toc234056172][bookmark: _Toc234056221][bookmark: _Toc303330180][bookmark: _Toc516048045]ATTACHMENT 6 – NET SYSTEM PROFILE METHODOLOGY

1. Profile Preparation Service (PPS)

1.1. Calculation of the NSL

AEMO must calculate the net system load (NSL) for each distribution area in accordance with this clause 1.

For each distribution area, the NSL for each gas day is derived from the total energy entering the distribution area (ET) less the total energy leaving the distribution area (EL) and less the sum of all interval metered energy withdrawn at a distribution supply point within the distribution area (EI) adjusted for distribution unaccounted for gas within the distribution area (UAFGD).  The NSL for a gas day can be represented by the following formula:

		

NSLi, D =

		

ETi, D – ELi, D –  





Where:

· NSLi, D is the NSL for distribution area D for gas day i;

· ETi, D is the total energy entering distribution area D during gas day i;

· ELi, D is the total energy leaving distribution area D during gas day i;

· EIi, D is the interval metered energy withdrawn at a distribution supply point within distribution area D during gas day i; and

· UAFGD is the relevant value assigned to:

(a) the Distributor on whose distribution pipeline the distribution supply point is located; and

(b) the quantity of gas withdrawn by a Market Participant at the distribution supply point,

in accordance with Part C of Schedule 1 of the Distribution Code.

1.2. [bookmark: _Toc516048047]Updating the NSL

1.2.1. The NSL is subject to changes as a result of revisions to either custody transfer meter data or interval meter data.  Revisions to custody transfer meter data are less likely than revisions to interval meter data because most interval meters are read manually more than three business days after the relevant gas day (when prudential reporting is required).

1.2.2. The data validation procedures made by AEMO under Part 19 of the Rules and those provisions of Part 19 that deal with validation and substitution of metering data will be applied to estimate missing interval meter data.  That data will be replaced with actual values when available.

AEMO must calculate the NSL for each distribution area for each gas day using revised or additional information provided or available to it in accordance with the following timeframe:

(a) for prudential reporting – no later than three business days after the gas day;

(b) for preliminary settlement – no later than seven business days after the end of the month in which the gas day occurred; and

(c) for final settlement – no later than 18 business days after the end of the (c)month in which the gas day occurred.

(d) [bookmark: _Toc516048049]for settlement revision – 118 business days after the end of the month in which the gas day occurred

2. Basic Meter Profiler (BMP)

2.1. [bookmark: _Toc516048050]Data for apportionment

The consumed energy data required by AEMO for the purpose of applying the NSL is provided to AEMO in accordance with clauses 2.6.2(b) and 2.6.3 of these Procedures.  AEMO must apply the validation rules described in the Consumed Energy Scenarios (Victoria) to the consumed energy data delivered to AEMO by the Distributors.

2.2. [bookmark: _Toc516048051]Load Apportionment Using the NSL

2.2.1. AEMO must apply the NSL prepared in accordance with clause 1 to each basic meter for a second tier supply point, for which a validated meter reading is available, in accordance with this clause 2.2.  The aim of applying the NSL is to apportion the consumed energy for each such meter to each gas day in the reading period.

2.2.2. The load apportionment factor is the ratio of the NSL for the relevant gas day to the total NSL for the corresponding reading period as represented by the following formula:

		LAFd =

		NSLd
______            
Σ NSL





Where:

· LAFd is the load apportionment factor for gas day d;

· NSLd is the NSL for gas day d [note: For a distribution pipeline not connected to the declared distribution system where the NSLd > 0, NSLd  = NSLd and where NSLd < = 0, NSLd = 0.001]; and

· ΣNSL is the sum of the NSL for each gas day in the reading period.

2.2.3. The load apportionment factor for a gas day is applied to the consumed energy for a reading period for a basic meter to estimate the consumed energy for a gas day for that basic meter as follows:

		Consumed energyd,j  =

		accumulated consumed energyj x LAFd





Where:

· consumed energy is the consumed energy for basic meter j for a second tier supply point for gas day d;

· accumulated consumed energy is the consumed energy for the reading period for basic meter j; and

· LAFd is the load apportionment factor for gas day d.

2.2.4. If a validated meter reading is not available, the consumed energy for a basic meter for a second tier supply point will be calculated in accordance with clause 2.3 of this Attachment.

2.3. [bookmark: _Toc516048052]Calculating Daily Load when Meter Readings are not available

2.3.1. Where a meter reading is not available, AEMO must estimate the consumed energy for a basic meter for a second tier supply point based on the weather measured in effective degree days and the base load and temperature sensitivity factor provided to AEMO by Distributors under clauses 2.8.1(c) and 2.8.1(d) of these Procedures as follows:

		Consumed energy;dj  =

		BLj + (TSFj x EDDd)





Where:

· consumed energyd,j  is the estimated consumed energy for basic meter j for a second tier supply point on gas day d;

· BLj is the base load for basic meter j;

· TSFj is the temperature sensitivity factor for basic meter j; and

· EDDd is the effective degree days for gas day d.

2.3.2. When a validated meter reading for the basic meter becomes available, the consumed energy based on the validated meter reading will supersede the consumed energy estimated in accordance with this clause 2.3.

2.3.3. [bookmark: _Toc516048054]Where the sum of the allocated consumed energy, supplied by the Distributors, and the generated consumed energy, as calculated by AEMO, is greater than the NSL for a gas day, AEMO will proportionately scale down the generated consumed energy to no less than zero such that the addition of the generated consumed energy to the allocated consumed energy does not cause the total energy to be profiled to exceed the NSL for that gas day.



2.4. Timeframe for BMP Calculations 

2.4.1. The majority of meter readings for basic meters will not be available three business days after the gas day and hence the estimation method specified in clause 2.3 of this Attachment must be used by AEMO to calculate consumed energy for each gas day for basic meters for second tier supply points.

2.4.2. AEMO must calculate the aggregate consumed energy for each second tier supply point for each gas day using revised or additional information provided or available to it in accordance with the following timeframes:

(a) for prudential reporting – no later than three business days after the gas day;

(b) for preliminary settlement – no later than seven business days after the end of the month in which the gas day occurred;

(c) for final settlement – no later than 18 business days after the end of the month in which the gas day occurred; and

(d) for settlement revision – 118 business days after the end of the month in which the gas day occurred.

2.4.3. AEMO must use the most up to date NSL each time it performs the calculations referred to in clauses 2.2 and 2.4.2 of this Attachment.

2.5. [bookmark: _Toc516048055]Base Load & Temperature Sensitivity Factor 

2.5.1. The base load is derived from the smallest consumed energy measured in a reading period during the summer period (defined as between 1 October and 31 March within the current 12 month period) according to the following formula:

		BL =

		SE / PSE





Where:

· BL is the base load; 

· SE is the smallest consumed energy between two consecutive scheduled reads during the summer period; and

· PSE is the number of days in the reading period during the summer period.

2.5.2. The temperature sensitivity factor applies a weather impact to the base load by reference to the effective degree day for each day in the reading period.  The temperature sensitivity factor is derived from the difference between:

(a) the largest consumed energy measured in a reading period during the winter period (between 1 April and 30 September within the current 12 month period); and

(b) the smallest consumed energy between two consecutive scheduled reads measured in a reading period during the summer period,

divided by the sum of the effective degree days for the reading period over which the largest consumed energy value was derived.  This is represented by the following formula:

		TSF =

		max{0, (LE – (BL x PLE)) / Σ EDD (LE)}





Where:

· TSF is the temperature sensitivity factor;

· LE is largest consumed energy between two consecutive scheduled reads during the winter period;

· BL is the base load;

· PLE is the number of days in the reading period during the winter period; and

· Σ EDD (LE) is the sum of the effective degree days over the reading period during the winter period.

3. Effective Degree Days

3.1. Purpose of Effective Degree Day

Effective degree days are required for the calculation of the temperature sensitivity factor.  The effective degree day is used to measure coldness which is directly related to gas demand for area heating.  The effective degree day is a composite measure of weather coldness incorporating the effect of temperature, wind, sunshine and day of the year.

3.2. Calculation of Effective Degree Days

3.2.1. The effective degree day is calculated as follows:

		EDD =

		DD (temperature effect)



		

		+ 0.038 x DD x average wind (wind chill factor)



		

		- 0.18 x sunshine hours (warming effect of sunshine)



		

		

+ 2 x Cos  (seasonal factor)





Where:

· EDD is the effective degree day;

· DD is the degree day and is described in clause 3.2.2 of this Attachment; 

· average wind is described in clause 3.2.3 of this Attachment;

· sunshine hours is described in clause 3.2.4 of this Attachment; and

· Cos is cosine and is described in clause 3.2.5 of this Attachment.

EDD will be 0 if the calculated value is negative.

3.2.2. The degree day is calculated as follows:

		DD =

		18 – T if T < 18



		

		0 if T  18





Where:

· DD is degree day;

· T is the average of 8 three-hourly Melbourne temperature readings (in degrees Celsius) from midnight to 9.00 pm inclusive as measured at the Weather Bureau Melbourne Station; 

Note:  The gas day is defined as 6:00am day-0 to 6:00am day+0 so the effective degree day formula implies a 6 hour lag in demand to changes in ambient temperature.

and

· 18 degrees Celsius represents the threshold temperature for residential gas heating.

The colder the average temperature the higher the degree day and, accordingly, effective degree day.

3.2.3. The average wind is the average of the 8 three-hourly Melbourne wind (measured in knots) from midnight (day-1) to 9.00pm inclusive (day+0) as measured at the Bureau of Meteorology Moorabbin and the Laverton weather stations.  Average wind is represented by the following formula:

		Average wind   =

		0.604 x average (Moorabbin, Laverton) wind





3.2.4. Sunshine hours is the number of hours of sunshine above a standard intensity as measured at the Bureau of Meteorology Laverton weather station for the same duration of time between midnight (day-1) to 9.00 pm inclusive (day+0).

3.2.5. The cosine term models seasonality in customers’ response to different weather. Residential consumers more readily turn on the heaters or leave heaters on in winter than in other seasons (early spring, late autumn) for the same change in weather conditions.  This change in customers’ behaviour is captured in the cosine term in the effective degree day formula, which implies that for the same weather conditions heating demand is higher in winter than in the shoulder seasons or in summer.
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[bookmark: id34125e3e_4bbf_4f60_a21f_1e2954524460_e][bookmark: Elkera_Print_TOC4866][bookmark: id31858ff1_66da_49a4_933d_eadefb357f3e_c][bookmark: Elkera_Print_TOC4684][bookmark: id6849f0b2_a4e5_41b9_bad6_28a4e804d507_5][bookmark: Elkera_Print_TOC3766]National Gas Rules Version 17


Part 19	Declared Wholesale Gas Market Rules


Division 3	Technical Matters


[bookmark: _GoBack]Subdivision 4	Metering


[bookmark: id2134ac15_a966_4661_ac15_1633bf035e71_d][bookmark: Elkera_Print_TOC4868]290	Obligations of Market Participants to establish metering installations


[bookmark: id35463ac7_8ea8_4ff5_a039_8614e7521a93_9](1)	A Market Participant must not inject or withdraw gas at a connection point on the declared transmission system unless:


[bookmark: id5b3edba0_3982_407f_af07_2fa1853efcaa_8](a)	the connection point has a metering installation; and


(b)	the metering installation has been installed in accordance with this Subdivision and is accurate in accordance with rule 298; and


[bookmark: id30a02f38_76fb_4906_9a23_d644438578eb_0](c)	the metering installation is registered with AEMO.


[bookmark: id7d8d813c_4e02_45a6_85ae_4ef2bb280b9a_c](2)	A Market Participant must not, without the express permission of AEMO, inject or withdraw gas at a connection point on the declared transmission system if the metering installation at that connection point does not comply with the provisions or requirements of this Subdivision.


[bookmark: id69b21c13_bb42_46bc_90cd_6f3afaf91984_0](3)	Before a Market Participant can inject gas at a connection point on a declared distribution system, or withdraw or supply gas for withdrawal at a distribution delivery point from which a tariff D Customer purchases gas from a Retailer the Market Participant must in respect of that connection point or distribution delivery point:


(a)	ensure that there is a metering installation at that connection point or distribution delivery point; and


(b)	ensure that metering installation is installed in accordance with this Subdivision and is accurate in accordance with rule 298; and


(c)	register that metering installation with AEMO.


[bookmark: idbf31f637_673a_4836_aaf7_4d1f38d722ed_1](4)	A Market Participant must not, without the express permission of AEMO, inject gas into a connection point on a declared distribution system, or withdraw or supply gas for withdrawal at a distribution delivery point if the metering installation at that connection point or delivery point does not comply with the provisions of this Subdivision.


[bookmark: idcbed716b_5775_4a17_8e2d_f9312caa254f_8](5)	A Market Participant must have in force an agreement with a responsible person under which that Market Participant contributes to its proportionate share of the costs incurred by that responsible person in measuring and testing gas at all metering installations for which the responsible person is responsible and at which the Market Participant has gas injected or withdrawn. AEMO may provide to a responsible person for use in calculating a Market Participant’s proportionate share of costs, any statement submitted to it by an Allocation Agent under rule 229 or 230.


[bookmark: id0013801e_158a_475c_a378_404ff26075ee_5](6)	In subrule (5), and subject to any agreement to the contrary:


[bookmark: idf7f8473c_bff6_4e22_bac7_a6c427aa0917_f](a)	proportionate share means a share calculated having regard to the actual quantity of gas injected or withdrawn at the metering installation by that Market Participant against the total quantity of gas injected or withdrawn at that metering installation in any particular billing period; and


[bookmark: id85913161_3564_4395_9170_71672942c28b_b](b)	costs means the total costs incurred by the responsible person in operating and maintaining the metering installation and gas quality monitoring system.


[bookmark: idb7ec30a5_1519_49a5_8d75_9753947a8f26_8][bookmark: Elkera_Print_TOC4886]291	Obligations of declared transmission system Service Providers to establish metering installations


[bookmark: id414984d8_3da9_4d80_814c_9aa0b664026e_7](1)	The declared transmission system service provider must not withdraw gas at a connection point on the declared transmission system delivering operational gas unless:


(a)	the connection point has a metering installation;


(b)	the metering installation has been installed in accordance with this Subdivision and is accurate in accordance with rule 298; and


(c)	the metering installation is registered with AEMO.


[bookmark: id0c045e12_f300_43e9_a3f3_bb5a166a333d_3](2)	The declared transmission system service provider must not, without the express permission of AEMO, withdraw gas at a connection point on the declared transmission system delivering operational gas if the metering installation at that connection point does not comply with the provisions or requirements of this Subdivision.


[bookmark: id02847686_bdc9_4e89_9905_1f5e5a21a734_8][bookmark: Elkera_Print_TOC4894]292	Responsibility for metering installation


[bookmark: id1e348a33_2e89_43db_8e6c_768df0269206_8](1)	The person who is responsible for providing a metering installation is the responsible person.


[bookmark: idda00e811_23c2_408e_8b94_6007060a7b53_6](2)	Subject to subrule (4), the responsible person for a metering installation:


(a)	if the metering installation is situated at a receipt point on the declared transmission system - is the declared transmission system service provider associated with that receipt point, unless otherwise agreed between that declared transmission system service provider and the Producer or the Storage Provider associated with that receipt point;


(b)	if the metering installation is situated at a transfer point between the declared transmission system and another transmission pipeline - is the declared transmission system service provider, unless otherwise agreed between the declared transmission system service provider and the interconnected transmission pipeline service provider associated with that transfer point;


(c)	if the metering installation is situated at a transfer point between the declared transmission system and a distribution pipeline - is the declared transmission system service provider associated with that transfer point unless otherwise agreed between that declared transmission system service provider and the Distributor associated with that transfer point;


(d)	if the metering installation is situated at a transmission delivery point at which a Transmission Customer is connected - is the declared transmission system service provider associated with that transmission delivery point, unless otherwise agreed between the declared transmission system service provider and that Transmission Customer;


(e)	if the metering installation is situated at a distribution delivery point at which a Market Customer or a Customer who is buying gas from a Retailer other than the Customer’s local area retailer (as defined in the National Energy Retail Law) is connected - is the Distributor associated with that distribution delivery point, unless otherwise agreed by that Distributor and the relevant Market Participant;


(f)	if the metering installation is situated at a receipt point on a declared distribution system - is the Distributor associated with that receipt point, unless otherwise agreed between the Distributor and the Producer or the Storage Provider associated with that receipt point;


(g)	if the metering installation is situated at a connection point between declared distribution systems of different Distributors - is the Distributor associated with the distribution system from which the greater quantity of gas flows into the other distribution system unless otherwise agreed between the relevant Distributors.


[bookmark: id515f9a10_96ee_4638_8878_783b33fe6c95_1](3)	The agreement of the relevant Registered participants under this rule must not be unreasonably withheld.


[bookmark: id2f0e50f7_233b_46ca_bdd1_6498b276a17c_f](4)	A person who is not a Registered participant may only be the responsible person for a metering installation if it agrees with AEMO to be bound by this Subdivision and such other provisions of this Part as AEMO may require on such terms as AEMO may reasonably require.


[bookmark: idb1b23304_d693_4a72_b115_f57a1844c8b9_5](5)	Where agreement is reached under subrule (2), the person who would otherwise be the responsible person must immediately advise AEMO of that agreement.


[bookmark: id0e829ab8_078d_4428_a3fb_2356b9f2d004_8](6)	Subject to subrule (7) and any agreement between the responsible person and an affected Participant, costs associated with a metering installation are to be borne by the responsible person.


[bookmark: id99a2e83f_645f_4bb7_b1ec_cf97f5f4858b_6](7)	Subject to any agreement to the contrary, the reasonable costs associated with new metering installations, modifications to existing metering installations, or decommissioning of metering installations are to be borne by the affected Participant to the extent that those costs arise from new, increased or reduced gas demand of, or supply to, that affected Participant.


[bookmark: id9c8f3882_6393_4079_87d0_f78f68ceaaa9_2][bookmark: Elkera_Print_TOC4910]293	Other responsibilities of a responsible person


The responsible person must:


(a)	ensure that its metering installations are provided, installed and maintained in accordance with this Subdivision and all applicable laws; and


(b)	ensure that the accuracy of each of its metering installations complies with the requirements of rule 298; and


(c)	ensure that each of its metering installations is calibrated in accordance with rule 299; and


(d)	if AEMO requires, arrange for the provision of remote monitoring facilities to alert AEMO or the responsible person of any failure of any components of the metering installation which might affect the accuracy of the metering data derived from that metering installation and, in the case of a facility that alerts the responsible person rather than AEMO, the responsible person must notify AEMO as soon as possible after the responsible person becomes aware of the failure; and


(e)	provide to AEMO the information specified in the metering register procedures for each of its metering installations.


[bookmark: id381f7104_e06d_4c5e_92a3_4e7be5196099_c][bookmark: Elkera_Print_TOC4922]294	Additional metering


[bookmark: id7689ad04_1710_4f6a_9101_14e6eb0736e5_9](1)	Any affected Participant may at its own cost provide additional meters or similar equipment at or near a connection point on the declared transmission system or a distribution delivery point in addition to the metering installation provided by the responsible person at that connection point or distribution delivery point for the purposes of checking the metering data obtained from that metering installation or for any other purposes.


[bookmark: ida7ee4d02_3fdf_4828_88c3_dbb89dfdbd0a_e](2)	The equipment:


(a)	must not cause any Registered participant to breach any of the requirements of this Part; and


(b)	must comply with all applicable laws; and


(c)	must not interfere with that metering installation or affect in any way the integrity or accuracy of the metering data provided by the metering installation.


[bookmark: id50cae636_1f6f_4180_8eb8_822030290517_d][bookmark: Elkera_Print_TOC4930]295	Metering installation components


A metering installation must:


(a)	be accurate in accordance with the Procedures; and


(b)	have facilities to enable metering data to be transmitted or otherwise collected from the metering installation and delivered to the metering database, and be capable of communication with the metering database, as required and in accordance with rule 308; and


(c)	contain a device that has a visible display of metering data or allows the metering data to be accessed and read at the same time by portable computer or other equipment of a type or specification reasonably acceptable to all persons who are entitled to have access to that metering data in accordance with rule 312(1); and


(d)	be secure in accordance with rule 300; and


(e)	have electronic data recording facilities such that all metering data can be measured and recorded in hourly intervals with a time stamp being applied for each hourly interval; and


(f)	be capable of separately registering and recording flows in each direction where bi-directional gas flows occur; and


(g)	have a meter having an internal or external data logger capable of storing the metering data for at least:


(i)	35 days, if the metering installation enables AEMO to obtain remote access in accordance with rule 308; or


(ii)	70 days, if the metering installation does not enable remote access by AEMO in accordance with rule 308.


[bookmark: idae03f7c4_20e5_4ad9_ac82_5cda85c81105_b][bookmark: Elkera_Print_TOC4950]296	Location of metering point


The responsible person must ensure that the metering installation is located as close as practicable to the connection point or distribution delivery point in relation to which the metering installation is being provided (taking into account, amongst other things, the cost of installation and security).


[bookmark: id79a32abd_b330_4f2e_87ae_5b0ca149dbd5_e][bookmark: Elkera_Print_TOC4952]297	Procedures


[bookmark: id2ac74e54_e5fa_47a9_a9eb_8b6ad08fc394_9]AEMO must make Procedures (metering uncertainty limits and calibration requirements procedures) in relation to metering uncertainty limits and calibration requirements for metering installations.


[bookmark: id4aa588c9_7b28_4748_8118_581caf3d378e_5][bookmark: Elkera_Print_TOC4954]298	Meter accuracy


[bookmark: idfd7d018e_6a06_40eb_8eea_d349020bda34_2](1)	A metering installation at a transmission delivery point must satisfy the uncertainty limits in the metering uncertainty limits and calibration requirements procedures over its entire range of flow rates.


[bookmark: id8cd570d3_9281_4abf_8e67_7b5c7435af27_0](2)	A metering installation at a distribution delivery point must satisfy the uncertainty limits set out in a declared metering requirement over its entire range of flow rates.


[bookmark: id51f907fc_d01c_4c16_8a77_e6bd9c62f0a2_f][bookmark: Elkera_Print_TOC4956]299	Calibration of metering installations


[bookmark: idff2c609c_e407_4ce0_8401_583a2bad2a44_4](1)	This rule applies only to metering installations at system points.


[bookmark: id32346df9_41e7_4c6b_b189_6aed3a822417_0](2)	The responsible person must procure that its metering installations are calibrated in accordance with the requirements contained in the metering uncertainty limits and calibration requirements procedures.


[bookmark: id7ac797b9_9dd3_4dbd_bfc2_7d60b28b952c_8](3)	AEMO must review the calibration requirements contained in the metering uncertainty limits and calibration requirements procedures at intervals not exceeding one year.


[bookmark: id44c793b5_30b4_450b_8660_d44133876b0f_c](4)	The responsible person must establish calibration procedures in respect of each of its metering installations. The calibration procedures must comply with requirements that AEMO may from time to time determine.


[bookmark: idb422700a_df1e_448c_9ced_4deff4309e1a_a](5)	AEMO may check calibration results recorded in respect of any metering installation and arrange for testing of metering installations in order to satisfy itself that the accuracy of each metering installation conforms with the requirements of this Subdivision or to determine the consistency between the data held in the metering database and metering data held in a metering installation.


[bookmark: ida612e8ed_3810_410a_b043_212a71831af8_f](6)	The responsible person must make available the results of all tests in respect of its metering installations to AEMO and all affected Participants as soon as practicable after they have been completed.


[bookmark: idf747ceb4_214d_469d_a9a0_b5c87332656e_e](7)	If there is an inconsistency between the data held in a metering installation and the data held in the metering database, the data in the metering installation is to be taken as prima facie evidence of the energy data derived from that metering installation.


[bookmark: idbe8c668b_0948_42f6_bb43_c69f5e914d5f_1](8)	The responsible person must permit AEMO and any affected Participant to have a representative present to observe the calibration of its metering installations and any consequential adjustments.


[bookmark: id455a0593_55b7_4e47_b8d0_59e198c23520_5](9)	The responsible person must give AEMO and all affected Participants at least 14 days' written notice, or such shorter notice as may be agreed by AEMO and all affected Participants, of the proposed hours and date or dates on which a metering installation is to be calibrated and the nature of the calibration to be undertaken.


[bookmark: id43300157_3fe8_4c7f_8316_4d8c5cf2e350_e](10)	Each affected Participant who wishes to have a representative present to observe a calibration of a metering installation must give written notice to the responsible person of its intention to have a representative present not less than 7 days prior to the date on which that calibration is to be undertaken as specified in the notice referred to in subrule (9). The responsible person and all affected Participants who wish to have a representative present must use all reasonable endeavours to agree upon the time and date at which the calibration will take place and, in the absence of agreement, the calibration will take place at the time specified in the notice given by the responsible person pursuant to subrule (9).


[bookmark: id3a9b700b_80df_4a0c_be61_5cc40ce10be0_0](11)	The results of the calibration will be binding on AEMO and all affected Participants irrespective of whether they exercise their rights under subrule (8) to have representatives present.


[bookmark: idf7128d29_95e7_4f73_b367_7da3e9cb584c_6](12)	AEMO and each affected Participant may, at all reasonable times, by giving reasonable prior notice to the responsible person:


(a)	inspect the responsible person’s metering installation and records in respect of a metering installation; and


(b)	require that the responsible person conduct a calibration of any metering equipment that AEMO or the affected Participant reasonably believes to be inaccurate.


[bookmark: idf493ed76_ec7a_439d_ac2d_1f89c4243f13_5](13)	The cost of any calibration which the responsible person is required to conduct pursuant to subrules (5) or (12) must be borne by the person requiring the calibration if the metering equipment is found to be accurate within the applicable accuracy parameters described in the metering uncertainty limits and calibration requirements procedures and by the responsible person if found to be outside any of those accuracy parameters.


[bookmark: id4629b581_5451_471b_aa83_3cbc3c45cfcb_3](14)	The responsible person must monitor its metering installations on a regular basis in order to ensure that they are operating properly in accordance with this Subdivision.


[bookmark: idca45cf1a_7fcd_49be_9f80_fc0495cccf97_9](15)	If the responsible person becomes aware that the accuracy of a metering installation does not comply with the requirements of this Subdivision or of any matter which could affect the integrity of the metering data, the responsible person must:


(a)	notify all affected Participants and AEMO as soon as practicable after it becomes aware of the matter; and


(b)	arrange for the accuracy of the metering installation to be restored or for the metering installation to be modified or replaced by such time as AEMO may reasonably determine so that the metering installation meets the requirements of this Subdivision.


[bookmark: id9bc6e3b4_8447_4fed_9cfd_f8de7211214c_7](16)	The responsible person must within 2 business days after it becomes aware of any matter described in subrule (15) provide a report to AEMO in relation to that matter and, where requested by AEMO, prepare an estimate of the actual quantity of gas transferred through the affected metering installation.


[bookmark: id70a316d3_8136_4e17_9070_21245c048a1c_d](17)	The responsible person must notify all affected Participants and AEMO if practicable at least 7 days prior to, and in any event 7 days after, any modification, adjustment, repair or replacement of any of its metering installations where the action may have an impact on metering accuracy or integrity and the notice must, if applicable, include a record of the readings of the relevant metering installation at all relevant times.


[bookmark: id014b9346_143a_4b57_a80d_7f6d41f54497_1][bookmark: Elkera_Print_TOC4966]300	Security of metering equipment


[bookmark: id22f081e7_9b56_4f09_a9cc_5a4c80bbe0c7_d](1)	The responsible person must use reasonable endeavours to protect the metering installation from unauthorised interference both intentional and inadvertent by providing secure housing for metering equipment or otherwise ensuring that security at the metering point is adequate to protect against unauthorised interference.


[bookmark: ida1a9285f_0574_49b5_a1bf_1f7d01cdd10b_7](2)	If evidence of tampering with a metering installation is found by a Registered participant, the Registered participant must notify all affected Participants of that fact as soon as reasonably possible.


[bookmark: idddcaf52f_a266_4c82_a97a_6c03426c1f73_d](3)	If a Registered participant finds evidence that the accuracy of the metering of a metering installation might have been affected by any tampering, then the responsible person must test the metering installation to ensure that the metering equipment operates within the applicable accuracy parameters described in the metering uncertainty limits and calibration requirements procedures.


[bookmark: idce7ddb9e_ef8f_4948_a846_e75ea52a9cc2_6](4)	A Registered participant who interferes with a metering installation without the approval of the responsible person must pay the responsible person its reasonable costs of adjustment, repair, replacement and testing of the metering installation.


[bookmark: idba826c43_753f_4efd_99ce_2d9700692bf5_8][bookmark: Elkera_Print_TOC4968]301	Security of metering data held in a metering installation


[bookmark: id6c8b4cb4_99e3_4156_a767_f2711e3f49e0_8](1)	The responsible person must ensure that metering data held in a metering installation is protected from local or remote electronic access by suitable security electronic access controls (including, if required by AEMO, passwords).


[bookmark: id14e052e0_7041_4638_9ee2_de3af1b5cf1b_a](2)	The responsible person must keep secure records of electronic access passwords.


[bookmark: id588c0e92_d5f8_4537_91a9_1d7472bfe6c1_7](3)	If required by AEMO, the responsible person must allocate ‘read-only’ passwords for each metering installation to affected Participants and AEMO, except where separate ‘read-only’ and ‘write’ passwords are not available, in which case the responsible person must allocate a password to AEMO only.


[bookmark: id5025fa5a_33ae_4fdc_9324_78f16e037f3e_e](4)	The responsible person must hold ‘read-only’ and ‘write’ passwords.


[bookmark: id5359ec7b_c606_4469_a2d5_b7e8e07b3d9c_7][bookmark: Elkera_Print_TOC4970]302	Changes to metering parameters and settings


Changes to parameters or settings within a metering installation that may affect the accuracy of metering data must be:


(a)	notified to AEMO by the responsible person at least 2 business days before the change (other than a change made as a result of a calibration carried out pursuant to this Subdivision) is made; and


(b)	confirmed to AEMO by the responsible person within 2 business days after the change has been made; and


(c)	recorded by AEMO in the metering register.


[bookmark: id28b75e0d_f63d_43b3_b545_25126e131d8a_1][bookmark: Elkera_Print_TOC4978]303	Energy metering and measurement


[bookmark: id961cf697_6a7b_47a6_8e44_d8fc43bd188b_b](1)	The responsible person must ensure that the metering installation is capable of determining quantities of gas and where relevant the energy content of gas flowing through the relevant metering point in accordance with this rule.


[bookmark: idfcb07012_3851_45d3_9ca2_67dac5a47e2d_2](2)	A metering installation at a connection point on the declared transmission system must be capable of determining the energy content of gas flowing through the metering point unless otherwise agreed by AEMO and the responsible person.


[bookmark: id66d657ac_e9df_4599_a398_5160982df104_3](3)	A metering installation at a distribution delivery point must be capable of measuring the volume of gas flowing through the metering point unless AEMO reasonably requires that metering installation also to be capable of determining the energy content of gas flowing through the metering point.


[bookmark: id4bdc125d_fcce_4240_bcc0_560d0ca87818_7](4)	Where a metering installation measures only the volume of gas flowing through the metering point, the energy content of the gas must be determined by calculation within the metering database.


[bookmark: id89cfbaf1_267c_4456_a595_0f92b62aa168_f](5)	The energy content of gas flowing through a metering point at each metering installation whether calculated within the metering installation or within the metering database must be calculated in accordance with American Gas Association Report no. 7 (measurement of gas by turbine meters), American Gas Association Report no. 8 (compressibility factors of natural gas and other related hydro-carbon gas) and ISO6976 (calculation of calorific value, density, relative density and wobbe index from gas composition) unless the responsible person, the affected Participants and AEMO agree otherwise.


[bookmark: idc8911848_3b82_4eab_8d0d_dfd84a5099de_7][bookmark: id4254a61d_f504_4159_9531_0443a533bc20_d](6)	AEMO must make Procedures (energy calculation procedures) pursuant to which AEMO and affected Participants are to calculate energy content for meters and metering installations at distribution delivery points.


[bookmark: id2dfd1727_015f_446f_8c6a_5b80427f576e_c](7)	Despite Part 15B, AEMO must publish any amended energy calculation procedures not less than 60 business days before they take effect.


[bookmark: id1452d633_8cab_4160_85a6_e63385db5086_7](8)	AEMO and affected Participants must calculate the energy content of gas flowing through meters and metering installations at distribution delivery points in accordance with the energy calculation procedures unless the affected Participants and AEMO agree otherwise.


[bookmark: idd1e6a83f_e9d4_448c_a173_e9c7e1ab9aff_f](9)	Where the energy content of gas flowing through a metering point is calculated within a metering installation it must be calculated using heating value and gas composition data collected from the metering installation or, if the data is not available from the metering installation, using data transmitted to the metering installation from the metering database.


[bookmark: id29cb8061_f3fd_4b47_b285_6e747bcc001c_a](10)	The source of data used for determining the energy content of gas flowing through a metering point at a metering installation (including heating value, gas composition and relative density) must be determined by AEMO, after consultation with the responsible person.


[bookmark: id774e3409_75af_4c9a_b8ec_c20af0151390_b](11)	In determining the appropriate source of data that AEMO must make available to the responsible person to enable the responsible person to calculate the energy content of gas in accordance with this rule, AEMO must have regard to the proximity of the source of the data to the relevant metering installation.


[bookmark: id3bc4fc17_801f_4c3c_9280_bf461ae59996_2](12)	In determining the heating values to be applied to the calculation of the energy content of gas, AEMO must use reasonable endeavours to ensure that the uncertainty limits specified in the metering uncertainty limits and calibration requirements procedures are satisfied.


[bookmark: id7f120b4f_2278_4e7e_884b_bdacb1dbd78b_7](13)	Unless AEMO and the responsible person agree otherwise, data made available by AEMO to the responsible person for the purpose of calculating the energy content of gas flowing through a metering point must be averaged for one hour and applied by the responsible person for the purpose of measuring the energy content of gas flowing through the metering point in the next hour.


[bookmark: id10a028ac_fd18_4b57_9122_9628d7a6debc_f](14)	Each metering installation must be capable of recording metering data in hourly intervals.


[bookmark: idc35707f6_a1c4_4ab8_bdfa_ec6572dae0b6_8][bookmark: Elkera_Print_TOC4980]304	Performance of metering installations


[bookmark: ida6c9ee0d_4354_4aac_a1c4_8a97cef7a544_a](1)	The responsible person must ensure as far as possible that metering data can be transmitted or otherwise collected and delivered to the metering database from its metering installations:


(a)	within the applicable accuracy parameters described in the metering uncertainty limits and calibration requirements procedures for metering installations at transmission delivery points, and in any declared metering requirement for metering installations at distribution delivery points;


[bookmark: idce8358fb_b67d_496a_8551_1ae6582bde36_8](b)	within the time required for settlement, at a level of availability of at least 99% per annum in the case of metering installations (excluding the communication link);


[bookmark: idb49d2070_90af_486a_8f84_dc991517e746_f](c)	within the time required for settlement, at a level of availability of at least 95% per annum in the case of the communication link; and


(d)	in accordance with the requirements of rule 308,


or as otherwise agreed between AEMO and the responsible person.


[bookmark: idc99cb8c2_8ca1_47e0_b72a_ecf730d501f3_9](2)	If a metering installation malfunction or defect occurs, the responsible person must have repairs made to the metering installation as soon as practicable and in any event within 2 days, unless AEMO otherwise agrees.


[bookmark: iddfd34910_631d_4aa9_8489_3b64c04f4224_9](3)	An affected Participant who becomes aware of a metering installation malfunction or other defect must advise AEMO as soon as practicable.


[bookmark: id9b868c2d_4473_4030_965c_1158dc5e946d_d][bookmark: Elkera_Print_TOC4990]305	Meter Time


[bookmark: id3a3bfc18_68e8_48c1_936c_8251932b4a80_9](1)	The responsible person must ensure that all metering installation and data logger clocks are referenced to standard time (as distinct from summer time) in the adoptive jurisdiction.


[bookmark: id81e8d177_95f2_4d5a_82e7_f2859edf87ba_f](2)	The metering database must be set within an accuracy of plus or minus 2 seconds of standard time for a system point other than a transmission delivery point and within an accuracy of plus or minus 5 seconds of standard time for a transmission delivery point and a distribution delivery point.


[bookmark: idbce5f7ac_4b81_482e_a294_78d9c640d005_e][bookmark: Elkera_Print_TOC4992]306	Pulse output facilities


[bookmark: id36c8e180_68e1_49f8_8176_3b767d002269_f](1)	Within a reasonable time of being requested by an affected Participant or AEMO, the responsible person must provide pulse outputs representing the quantities of gas measured for use by the affected Participant in controlling its production or consumption of gas or by AEMO for any system operation purpose.


[bookmark: idceb6a1b2_ace8_4ca1_a69a_2717eda1abc4_7](2)	The person requesting the pulse output under subrule (1) must pay the responsible person’s reasonable costs relating to the provision of the pulse output.


[bookmark: ide524d36c_d3a6_46c3_923e_0eddf953a35e_5][bookmark: Elkera_Print_TOC4994]307	Changes to metering data


The responsible person must not make, and must use reasonable endeavours to ensure that no other person makes, any alteration to the original stored data in a metering installation.


[bookmark: idf3e13167_4495_4793_bbfc_a990a8b17339_6][bookmark: Elkera_Print_TOC4996]308	Data transfer and collection


[bookmark: id7ee2d5cd_c2d9_445c_81dc_0fb5da9738fe_4](1)	AEMO must collect metering data from all metering installations from which metering data is required for settlement purposes unless otherwise agreed by AEMO and the affected Participants.


[bookmark: idf1d51eba_d17c_4c9f_86e8_f42d3d25cac0_5](2)	Each affected Participant must use its reasonable endeavours to ensure that AEMO is given access to, or is provided with, the metering data referred to in subrule (1).


[bookmark: id46bffbf1_583c_42aa_8c36_f45a194fb104_2](3)	The responsible person must, at its own cost, ensure that metering data derived from a metering installation for which it is responsible shows the time and date at which it is recorded and is capable of being transmitted or otherwise collected from the metering installation and delivered to the metering database in accordance with AEMO's reasonable requirements and in accordance with the metering communications procedures.


[bookmark: id410e1340_1676_43d7_9feb_2d4aab05c7fa_f][bookmark: idb2d760a5_48ca_4959_8f5d_7605f2f85878_b](4)	AEMO must make Procedures (metering communications procedures) relating to the transfer of energy data from metering installations to the metering database.


[bookmark: id9d3abfd4_5f6d_4bc5_ba12_bb0b42735af8_b](5)	The responsible person must ensure that each of its metering installations contains such communication equipment as AEMO may reasonably require to:


(a)	enable metering data to be transmitted to the metering database; and


(b)	enable AEMO to obtain remote access to the metering data from the metering database,


for the purpose of AEMO's operation of the declared transmission system, for determination of settlement, and for maintaining metering integrity.


[bookmark: iddd84fd82_7be8_4b84_955a_6aa37eb4d228_0](6)	The transfer of metering data from the metering installation to the metering database must occur hourly unless otherwise agreed by AEMO and the affected Participants.


[bookmark: idfd0d3645_9951_42b9_8f29_81e38b3bb31d_7][bookmark: Elkera_Print_TOC5002]309	Installation databases


[bookmark: id72ceef84_2150_403f_ba47_754f39deb20f_e](1)	The responsible person must create, maintain and administer an installation database for all its metering installations.


[bookmark: idf36d5802_0e65_4033_afbd_a903c5985fba_2](2)	The responsible person must ensure that each affected Participant and AEMO are given access to the information contained in its installation database at all reasonable times and:


(a)	in the case of data 16 months old or less, within 2 business days of receiving written notice from the person seeking access; and


(b)	in the case of data more than 16 months old, within 30 days of receiving written notice from the person seeking access.


[bookmark: idc8da12bb_0249_4451_a727_51a3e5e4318c_a][bookmark: id36f6d6a2_e66e_4166_b32a_f09e364623cf_2](3)	AEMO must make Procedures (installation database procedures) setting out the information that must be contained in an installation database.


[bookmark: idaa9c5d38_77de_4e46_a812_8356b67699f0_4](4)	The responsible person must ensure that the information specified in the installation database procedures is stored in that database:


(a)	in accessible format for 16 months; and


(b)	in archive, for 7 years or for the life of the relevant metering installation, whichever is longer.


[bookmark: id0a833c84_bb96_4413_9e34_d0ba032767aa_3][bookmark: Elkera_Print_TOC5012]310	Metering database


[bookmark: id9f0a0ce3_1e5e_4688_af38_1458f5a8c714_8](1)	AEMO must create, maintain and administer a metering database containing information for each metering installation registered with AEMO.


[bookmark: ida8441cb1_c642_48ef_ba40_ba436720e179_c](2)	AEMO may appoint an agent from time to time to create, maintain and administer the metering database.


[bookmark: id74a2dd1b_d6ab_488d_908a_2c2d65e01027_0](3)	AEMO must use its reasonable endeavours to ensure that the metering database is accessible by all affected Participants at all reasonable times and:


(a)	in the case of data 16 months old or less, within 4 hours of receiving a written request from an affected Participant; and


(b)	in the case of data more than 16 months old, within 2 business days of receiving a written request from an affected Participant.


[bookmark: id4b26648f_0847_4ea9_b2e2_39a152f9f9e9_a](4)	The metering database must include metering data, energy data, energy calculations, gas quality data, data substituted in accordance with this Subdivision or data provided to AEMO for settlement purposes in accordance with the Retail Market Procedures and all calculations made for settlement purposes.


[bookmark: ida5d9ee35_0c16_4b1b_aa19_29380d17c0c9_6](5)	Data must be stored in the metering database:


(a)	for 16 months in accessible format; and


(b)	for 7 years in archive.


[bookmark: id56ac370b_a12e_449d_9324_eea4d73b2ff4_f][bookmark: Elkera_Print_TOC5022]311	Register of metering information


[bookmark: id6bd7793b_ee07_49b2_ac47_23571f384b9f_c](1)	As part of the metering database, AEMO must maintain a metering register of all metering installations that provide metering data used by AEMO for settlement purposes.


[bookmark: id7ac36f44_1212_4b47_a89d_4924c0c8cb4b_f](2)	The metering register referred to in subrule (1) must contain the information specified in metering register procedures.


[bookmark: iddd5f5408_4bd7_4515_ba6a_f6ffe89438eb_f](3)	If the information in the metering register indicates that a metering installation does not comply with the requirements of this Subdivision:


(a)	AEMO must advise all affected Participants and the responsible person of that fact; and


(b)	the responsible person must ensure that the metering installation complies with the requirements of this Subdivision within 2 business days after the date of the notice unless otherwise agreed by AEMO.


[bookmark: idcc6db737_15fc_4f80_bfab_3776863b253e_f][bookmark: id09d94b6c_9425_43af_93e9_9b178d4ea175_9](4)	AEMO must make Procedures (metering register procedures) in relation to the purpose of, and the information to be included in, a metering register.


[bookmark: id54804226_b648_41be_ac81_c2ea468ee08f_d][bookmark: Elkera_Print_TOC5028]312	Rights of access to metering data


[bookmark: idccc73f12_efcc_476f_b6df_e14e2144db0a_a](1)	The only persons entitled to have either direct or remote access to metering data from a metering installation, the metering database or the metering register in relation to a metering point are:


(a)	each Market Participant whose settlement amounts are determined by reference to volumes of gas flowing through that metering point;


(b)	the responsible person who is responsible for the metering installation at that metering point;


(c)	the declared transmission system service provider or an interconnected transmission pipeline service provider whose pipeline is connected to the metering installation at that metering point;


(d)	the Distributor whose pipeline is connected to the metering installations at that metering point;


(e)	AEMO and its authorised agents; and


(f)	the Allocation Agent appointed in respect of a system injection point or a system withdrawal point to which that metering point relates.


[bookmark: idcb05025a_6656_4da0_ba95_fb038df12ee6_d](2)	Notwithstanding subrule (1), a Transmission Customer is entitled to have either direct or remote access to metering data from a metering installation at a transmission delivery point for that Transmission Customer.


[bookmark: id3fa150b5_ff96_4038_89f2_12aa2b7d04e7_1](3)	If the relevant Customer consents, a Retailer is entitled to have access to historical data relating to a Customer who has transferred to that Retailer from another Retailer in relation to the period prior to the date on which that Customer transferred to that Retailer.


[bookmark: id25ade980_d966_4fbc_b6d7_59434b5dca59_b](4)	Electronic access to metering data from a metering installation must only be provided where passwords are allocated in accordance with rule 301 and otherwise access to metering data must be from the metering database.


[bookmark: ida84340d5_59a6_4b41_b12e_244fa0c67314_4](5)	The responsible person must ensure that access to metering data from the metering installation by persons referred to in subrule (1) is scheduled appropriately to ensure that congestion does not occur.


[bookmark: idbba0e1a9_9499_4a76_98ab_5161da192cb5_f](6)	The responsible person must ensure that all persons referred to in subrule (1) have access to the metering data provided by its metering installations at all reasonable times and on reasonable notice.


[bookmark: idf6bb41ba_25f6_4b48_881b_af393a5a8513_7](7)	If remote access is required under rule 308(5) and is unavailable for a period of 5 consecutive business days, the responsible person must, if requested by any person referred to under subrule (1), at its own cost, obtain readings locally from the metering installation and provide those readings to all persons with rights of access under subrule (1).


[bookmark: id027bfa2d_5839_4a66_a3b4_d9ddfd1e7845_7][bookmark: Elkera_Print_TOC5042]313	Payment for access to metering data


All reasonable costs (including telecommunications charges) incurred by the responsible person in providing access to metering data at a metering installation or by AEMO in providing access to information in the metering database must be paid by the affected Participant to whom the metering data or information was provided.


[bookmark: id62eab542_1429_4d90_80ad_7c12d28722b4_3][bookmark: Elkera_Print_TOC5044]314	Data validation and substitution


[bookmark: iddf1187b3_d0ea_4afc_8862_00fd3e631cce_2](1)	AEMO is responsible for the validation and substitution of metering data.


[bookmark: id3f7c0418_f037_42a0_b31e_aae4827f7180_4][bookmark: id5cf9214d_8702_4dfb_b1c6_efbc22de24b3_b](2)	AEMO must make Procedures setting out data validation processes for metering data (data validation procedures).


[bookmark: id43cbdf26_943e_41ef_9c47_d11d0f93ce80_4](3)	If AEMO detects a loss of metering data or incorrect metering data from a metering installation, it must notify all affected Participants of the fact and of details of the loss or error detected as soon as reasonably practicable and in any event at the time the next settlement statement is issued in respect of that metering point.


[bookmark: idfb3c977c_098a_47cf_bc13_45dd0cfd7e20_1](4)	If:


(a)	any metering equipment at a metering installation is removed from service; or


(b)	any metering data is found to be inaccurate or incorrect; or


[bookmark: ide645797d_9857_4bf9_9846_f86c7d6b3b0f_6](c)	calibration of any meter at a metering installation reveals a measurement error which exceeds the metering substitution threshold applicable to that meter; or


[bookmark: idad2d9cbe_49bd_42fa_9f13_51fcfaa46c32_7](d)	calibration of any meter at a metering installation reveals a measurement error which is less than the metering substitution threshold applicable to that meter and, in AEMO's reasonable opinion, an affected Participant would be materially and adversely affected if no substitution was made pursuant to this rule; or


(e)	metering data is not transmitted or otherwise collected from a metering installation and delivered to the metering database within the time required for settlement,


AEMO must adopt substituted readings in accordance with this rule.


[bookmark: id86d0171b_5ced_40ba_a0a7_b8bf95ab37a6_0](5)	If substituted readings are required pursuant to subrules (4)(c) or (4)(d) and AEMO is not aware of the time at which the error arose, then the substitution must be made for the period which is the shorter of:


(a)	the period from the time half-way between the time of the most recent calibration which demonstrated that the meter complied with the requirements of this Subdivision and the time when the error was corrected; and


(b)	the period commencing on the date 6 months prior to the date on which the error was corrected,


or such other fair and reasonable period determined by AEMO expiring on the date the error was corrected, being a period of less than 6 months.


[bookmark: idaec4ec6b_d84b_4cec_bdcc_aa01a53c04c1_8](6)	If AEMO is required to make substituted readings pursuant to subrule (4), AEMO must:


(a)	determine the period of substitution (in accordance with subrule (5) if applicable);


(b)	calculate the substituted readings in accordance with subrule (8);


(c)	replace all readings derived from the relevant metering equipment during the period of substitution with the substituted readings; and


(d)	notify all affected Participants as soon as reasonably practicable after the substitution has been completed.


[bookmark: idcae626b2_982d_470c_8ed5_ce554b7705d5_6](7)	If an affected Participant disputes a substitution made by AEMO pursuant to this rule, the following provisions apply:


[bookmark: id77a59223_cb85_4554_b7f9_deb6fc78b2a7_3](a)	the affected Participant must give notice of the dispute and the matters disputed to AEMO;


(b)	as soon as reasonably practicable after receiving a notice pursuant to paragraph (a), AEMO must give notice of the dispute and the matters disputed to each affected Participant;


(c)	the affected Participants must use their reasonable endeavours to resolve the dispute and agree the substituted readings; and


(d)	if the dispute has not been resolved by the affected Participants on or before the second business day prior to the next date on which AEMO is required to issue final statements or revised statements, AEMO must use the substituted readings determined by it pursuant to subrule (6) and the dispute must be resolved pursuant to the dispute resolution processes.


[bookmark: id2256d3a4_5ecb_4322_af30_e4c88ba92f29_6](8)	If substituted readings are required pursuant to this rule, they must be determined in the following order of priority:


[bookmark: id6e06e19d_f463_4726_befd_da5c5264776a_d](a)	if and to the extent that the responsible person is able to provide actual readings from the relevant meter for the period of substitution by manually reading the meter, those readings must be used for the purposes of determining the substituted readings;


[bookmark: ideb5fb10e_cd4d_46d8_b7e9_2853895d1c6e_e](b)	if and to the extent that meter readings are available from another meter provided for the purposes of checking metering data pursuant to rule 294 and that meter complies with the accuracy requirements for the related metering installation, those readings must be used for the purposes of determining the substituted readings; and


(c)	if and to the extent that meter readings are not available in accordance with paragraphs (a) and (b), AEMO may use any or all of the following methods for providing data for the purposes of determining the substituted readings:


(i)	AEMO may use readings available from any other meter which may reflect the flow of gas through the relevant metering point, whether or not such meter complies with the requirements of this Subdivision;


(ii)	AEMO may use trend data recorded by AEMO, the responsible person or any other affected Participant where, in AEMO's reasonable opinion, such data gives a good approximation of the actual measurement;


(iii)	AEMO may correct the reading which is required to be substituted if the deviation from the accurate reading is ascertainable by calibration or mathematical calculation;


(iv)	AEMO may estimate readings based upon readings from the same meter under similar conditions during a period when the meter was registering accurate readings; or


(v)	AEMO may use any other method that AEMO considers fair and reasonable in the circumstances.


[bookmark: id85dd3b70_1fc3_4346_8f78_4e1823902e42_9][bookmark: Elkera_Print_TOC5092]315	Confidentiality


Data provided to AEMO for settlement purposes in accordance with the Retail  Market Procedures and all metering data and passwords provided in accordance with this Subdivision are confidential information.


[bookmark: idca3d4c4c_a15b_4ddf_8719_49e278448def_b][bookmark: Elkera_Print_TOC5094]316	Use of meters


[bookmark: id38309a3e_f7c5_4fac_8c45_df3d0aa6ecbd_6](1)	Metering data must be used by AEMO as the primary source of data for settlement purposes or data provided to AEMO for settlement purposes in accordance with the Retail  Market Procedures.


[bookmark: idfc6eb89e_6665_4e82_b376_c87d7ebcad30_1](2)	AEMO is not liable to any person in respect of any inaccuracies, discrepancies or other defects in metering data and data provided to AEMO for settlement purposes in accordance with the Retail Market Procedures, including metering data stored in the metering database.


[bookmark: id62491163_b351_48b3_9f81_5d637e59e1d7_b][bookmark: idb65451b3_30af_4774_910b_12009b1425b2_c](3)	Where a metering installation is used for providing metering data to AEMO and for other purposes as well (the extraneous use), the responsible person must ensure that the extraneous use does not interfere with the provision of metering data in accordance with this Part.
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GLOSSARY 



In this document, a word or phrase in this style has the same meaning as given to that term in the 
Retail Market Procedures (Victoria). 
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1 Introduction  



This Grampians Net System Profile Methodology document is made in accordance with clause 
2.8.2 of the Retail Market Procedures (Victoria), this document details the methodology used to 
calculate Net System Load (NSL) by application of Profile Preparation Service, Basic Meter 
Profiling and Effective Degree Days. 



The specific data supplied by the Distribution Businesses is described in the Gas Interface Protocol 
(GIP) Participant Build Pack 2 Systems Interface Definitions document. 



The NSL is an estimate of the quantity of gas used by all basic metered customers in a distribution 
area.  
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2 NET SYSTEM PROFILE METHODOLOGY 



 



2.1 Profile Preparation Service (PPS) 



2.1.1 Calculation of the NSL 



AEMO must calculate the net system load (NSL) for each distribution area in accordance with this 
section 2. 



For each distribution area, the NSL for each gas day is derived from the total energy entering the 
distribution area (ET) less the total energy leaving the distribution area (EL) and less the sum of all 
interval metered energy withdrawn at a distribution supply point within the distribution area (EI) 
adjusted for distribution unaccounted for gas within the distribution area (UAFGD).  AEMO 
calculated NSL for each distribution area for each gas day cannot be a negative value.  



The NSL for a gas day can be represented by the following formula: 



 



NSLi, D = 



ETi, D – ELi, D –  
 














 



D



,



UAFG-1



DiEI



 



Where: 



 NSLi, D is the NSL for distribution area D for gas day i; 



 ETi, D is the total energy entering distribution area D during gas day i; 



 ELi, D is the total energy leaving distribution area D during gas day i; 



 EIi, D is the interval metered energy withdrawn at a distribution supply point within distribution 
area D during gas day i; and 



 UAFGD is the relevant value assigned to: 



(a) the Distributor on whose distribution pipeline the distribution supply point is located; 
and 



(b) the quantity of gas withdrawn by a Market Participant at the distribution supply point, 



in accordance with Part C of Schedule 1 of the Distribution Code or as defined in the Declared 
Metering Requirement. 



2.1.2 Updating the NSL 



2.1.2.1 The NSL is subject to changes as a result of revisions to either custody transfer meter 
data or interval meter data.  Revisions to custody transfer meter data are less likely than 
revisions to interval meter data because most interval meters are read manually more 
than three business days after the relevant gas day (when prudential reporting is 
required). 



2.1.2.2 The data validation procedures made by AEMO under Part 19 of the Rules and those 
provisions of Part 19 that deal with validation and substitution of metering data will be 
applied to estimate missing interval meter data.  That data will be replaced with actual 
values when available. 



AEMO must calculate the net system load for each distribution area for each gas day using 
revised or additional information provided or available to it in accordance with the 
timeframes specified in Division 2, Subdivision 6 and Division 2, Subdivision 7 of the Rules: 



(a) for monitoring prudential exposure; 
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(b) for preliminary settlement statement; 



(c) for final settlement statement; and 



(d) for revised settlement statement. 



2.2 Basic Meter Profiler (BMP) 



2.2.1 Data for apportionment 



The consumed energy data required by AEMO for the purpose of applying the NSL is provided to 
AEMO in accordance with sections 2.6.2(b) and 2.6.3 of the Retail Market Procedures (Victoria).  
AEMO must apply the validation rules described in the Consumed Energy Scenarios (Victoria) to 
the consumed energy data delivered to AEMO by the Distributors. 



2.2.2 Load Apportionment Using the NSL 



2.2.2.1 AEMO must apply the NSL prepared in accordance with section 2 to each basic meter 
for a second tier supply point, for which a validated meter reading is available, in 
accordance with this section 2.2.2. The aim of applying the NSL is to apportion the 
consumed energy for each such meter to each gas day in the reading period. 



2.2.2.2 The load apportionment factor is the ratio of the NSL for the relevant gas day to the total 
NSL for the corresponding reading period as represented by the following formula: 



LAFd = NSLd 



______             
Σ NSL 



Where: 



 LAFd is the load apportionment factor for gas day d; 



 NSLd is the NSL for gas day d (Note: where NSLd > 0, NSLd = NSLd and  where NSLd  < = 0, 
NSLd = 0.001); and 



 ΣNSL is the sum of the NSL for each gas day in the reading period. 



2.2.2.3 The load apportionment factor for a gas day is applied to the consumed energy for a 
reading period for a basic meter to estimate the consumed energy for a gas day for that 
basic meter as follows: 



Consumed energyd,j  
= 



accumulated consumed energyj x LAFd 



Where: 



 consumed energy is the consumed energy for basic meter j for a second tier supply point for 
gas day d; 



 accumulated consumed energy is the consumed energy for the reading period for basic 
meter j; and 



 LAFd is the load apportionment factor for gas day d. 
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2.2.2.4 If a validated meter reading is not available, the consumed energy for a basic meter for a 
second tier supply point will be calculated in accordance with section 2.2.3 of this 
document. 



2.2.3 Calculating Daily Load when Meter Readings are not available 



2.2.3.1 Where a meter reading is not available, AEMO must estimate the consumed energy for a 
basic meter for a second tier supply point based on the weather measured in effective 
degree days and the base load and temperature sensitivity factor provided to AEMO by 
Distributors under clause 2.8.1(c) and 2.8.1(d) of the Retail Market Procedures (Victoria) 
as follows: 



Consumed energy;dj  = BLj + (TSFj x EDDd) 



Where: 



 consumed energyd,j  is the estimated consumed energy for basic meter j for a second tier 
supply point on gas day d; 



 BLj is the base load for basic meter j; 



 TSFj is the temperature sensitivity factor for basic meter j; and 



 EDDd is the effective degree days for gas day d. 



2.2.3.2 When a validated meter reading for the basic meter becomes available, the consumed 
energy based on the validated meter reading will supersede the consumed energy 
estimated in accordance with this section 2.2.3. 



2.2.3.3 Where the sum of the allocated consumed energy, supplied by the Distributors, and the 
generated consumed energy, as calculated by AEMO, is greater than the NSL for a gas 
day, AEMO will proportionately scale down the generated consumed energy to no less 
than zero such that the addition of the generated consumed energy to the allocated 
consumed energy does not cause the total energy to be profiled to exceed the NSL for 
that gas day. 



2.2.4 Timeframe for BMP Calculations  



2.2.4.1 The majority of meter readings for basic meters will not be available three business days 
after the gas day and hence the estimation method specified in section 2.2.3 of this 
document must be used by AEMO to calculate consumed energy for each gas day for 
basic meters for second tier supply points. 



2.2.4.2 AEMO must calculate the aggregate consumed energy for each second tier supply point 
for each gas day using revised or additional information provided or available to it in 
accordance with the timeframes specified in Division 2, Subdivision 6 and Division 2, 
Subdivision 7 of the Rules: 



(a) for monitoring prudential exposure; 



(b) for preliminary settlement statement; 



(c) for final settlement statement; and 



(d) for revised settlement statement. 
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2.2.4.3 AEMO must use the most up to date NSL each time it performs the calculations referred 
to in sections 2.2.2 and 2.2.4.2 of this document. 



2.2.5 Base Load & Temperature Sensitivity Factor  



2.2.5.1 The base load is derived from the smallest consumed energy measured in a reading 
period during the summer period (defined as between 1 October and 31 March within the 
current 12 month period) according to the following formula: 



BL = SE / PSE 



Where: 



 BL is the base load;  



 SE is the smallest consumed energy between two consecutive scheduled reads during the 
summer period; and 



 PSE is the number of days in the reading period during the summer period. 



2.2.5.2 The temperature sensitivity factor applies a weather impact to the base load by 
reference to the effective degree day for each day in the reading period.  The 
temperature sensitivity factor is derived from the difference between: 



(a) the largest consumed energy measured in a reading period during the winter period 
(between 1 April and 30 September within the current 12 month period); and 



(b) the smallest consumed energy between two consecutive scheduled reads measured 
in a reading period during the summer period, 



divided by the sum of the effective degree days for the reading period over which the largest 
consumed energy value was derived.  This is represented by the following formula: 



TSF = max{0, (LE – (BL x PLE)) / Σ EDD (LE)} 



Where: 



 TSF is the temperature sensitivity factor; 



 LE is largest consumed energy between two consecutive scheduled reads during the winter 
period; 



 BL is the base load; 



 PLE is the number of days in the reading period during the winter period; and 



 Σ EDD (LE) is the sum of the effective degree days over the reading period during the winter 
period. 



2.3 Effective Degree Days 



2.3.1 Purpose of Effective Degree Day 



Effective degree days are required for the calculation of the temperature sensitivity factor.  The 
effective degree day is used to measure coldness which is directly related to gas demand for area 
heating.  The effective degree day is a composite measure of weather coldness incorporating the 
effect of temperature, wind, sunshine and day of the year. 
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2.3.2 Calculation of Effective Degree Days 



2.3.2.1 The effective degree day is calculated as follows: 



EDD = DD (temperature effect) 



 + 0.038 x DD x average wind (wind chill factor) 



 - 0.18 x sunshine hours (warming effect of sunshine) 



 



+ 2 x Cos 















365



200) -(day  2



 (seasonal factor) 



Where: 



 EDD is the effective degree day; 



 DD is the degree day and is described in section 2.3.2.2 of this Attachment;  



 average wind is described in section 2.3.2.3 of this Attachment; 



 sunshine hours is described in section 2.3.2.4 of this Attachment; and 



 Cos is cosine and is described in section 2.3.2.5 of this Attachment. 



EDD will be 0 if the calculated value is negative. 



2.3.2.2 The degree day is calculated as follows: 



DD = 18 – T if T < 18 



 0 if T  18 



Where: 



 DD is degree day; 



 T is the average of 8 three-hourly Melbourne temperature readings (in degrees Celsius) from 
midnight to 9.00 pm inclusive as measured at the Weather Bureau Melbourne Station;  



Note:  The gas day is defined as 6:00am day-0 to 6:00am day+0 so the effective degree day 
formula implies a 6 hour lag in demand to changes in ambient temperature. 



and 



 18 degrees Celsius represents the threshold temperature for residential gas heating. 



The colder the average temperature the higher the degree day and, accordingly, effective degree 
day. 



2.3.2.3 The average wind is the average of the 8 three-hourly Melbourne wind (measured in 
knots) from midnight (day-1) to 9.00pm inclusive (day+0) as measured at the Bureau of 
Meteorology Moorabbin and the Laverton weather stations.  Average wind is 
represented by the following formula: 



Average wind   = 0.604 x average (Moorabbin, Laverton) wind 
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2.3.2.4 Sunshine hours is the number of hours of sunshine above a standard intensity as 
measured at the Bureau of Meteorology Laverton weather station for the same duration 
of time between midnight (day-1) to 9.00 pm inclusive (day+0). 



2.3.2.5 The cosine term models seasonality in customers’ response to different weather. 
Residential consumers more readily turn on the heaters or leave heaters on in winter 
than in other seasons (early spring, late autumn) for the same change in weather 
conditions.  This change in customers’ behaviour is captured in the cosine term in the 
effective degree day formula, which implies that for the same weather conditions heating 
demand is higher in winter than in the shoulder seasons or in summer. 
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Notes on IN019/13



This conduct provision issue (IN019/13) steamed initially from an AEMO initiative to move the interval meter provision for the DTS out of the Rule (part 19) and into the Vic Procedures where the Basic meter provisions reside (IN002/11). This would harmonise Vic RMP with other jurisdiction. This was going to resolve the regulatory gap of not having non DTS interval meter provision in the Vic RMP which still prevails today. Conduct provision exists in the Rules. At the time AEMO made a submission to the AEMC however AEMO was asked to withdraw the Rule change. (see extract from GRCF minutes for April 2013) 

The fall out of this was to resolve this interval Non DTS issue (regulatory gap issues) was IN011/13 was raised. A GMI was table at the a GRCF meeting in Aug 2013 and it was at that point Mark Riley (Lumo) requested AEMO to provide clarification on conduct provision obligation as the way that IN011/13 was drafted it was linking back to the Rules (see extract below from minutes). Participants weren’t comfortable about having a conduct provisions hook in the Procedures. The action from that meeting was for AEMO to investigate the matter (see extract from minutes below- action 81.5.2). Going off what was minuted it appears that AEMO did the investigation which concluded that Procedures cannot be a conduct provision (see extract below). The GRCF felt that having a conduct provision only apply for DTS  be different for Non DTS was problematic hence the GRCF request it be added to the issues register. 



Extract from GRCF minutes April 2013. 
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Extract from GRCF minutes Aug 2013. 
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INOT1/13 (Non DTS
RMP changes)

Prior to the release of the PPC AEMO to provide further information on
the obligations regarding conduct provisions i terms of which
instrument (NGR or Procedures) apply in respect to the proposed.
chapter 8

Completed: AEMO advised the obligation in Procedures cannot be a
conductprovision. These Procedures just incorporate the requirements
of the specified rles (by reference) nto a separate framework for non-
DTS systems. Conduct provisions willbe fimited to declared
ransmission and distrbution systems. The GRCF agreed that having
conduct provisions apply for DTS and notfor Non DTS should be:
added o the Issues/Change Register

Secretariat note: Adding the topic conduct provisions applying for DTS
and not for Non DTS to the issue/ change register is complete. See
INO1/13

AEMO

Completed
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AR
10.2. Interval Metering & DUAFG Rule Change Update

S. Macri (AEMO) noted that AEMO and the AEMC met on 8 March to discuss the proposed
Rule change. The AEMC raised some queries in relation to the rule change particularly that
the metering rules are subject to conduct provisions. AEMO noted that no other jurisdiction
had conduct provisions in relation to metering. AEMO agreed to withdraw the rule change
and review and consult with DPI and industry on the conduct provisions, before re-submitting
the rule change with the AEMC. The GRCF noted this update.
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5.2.2 INO11/13 (Non DTS RMP changes)
As a result of the Rule change withdrawal in relation to resolving the existing regulatory gap across
non-DTS areas in Victoria, AEMO have drafted a Procedure change that refers inferval meters in non-
DTS areas to the requirements of Part 19 of the National Gas Rules. This draft was distributed to the.
GRCF on 21 August.

AEMO noted that the intention of the Procedure change was to apply a consistent set of metering
provisions throughou all of Victoria
L feauesid clanficaton onconduc provisn oblgatons s the proposedProcedure change
eferred to the Rules. AEMO noted that t was not the infention to apply compliance and enforcement
mechanisms that existed in the Rules into the Procedures. AEMO fequested participants to provide
feedback on the draf procedure change prior o the release of the PPC on 26 September.
Action ltem 81.5 2 — Prior to the release of the PPC AEMO to provide further information on the
bligations regarding condiuct provisions i tems of which instrument (NGR or Procedures) apply in
respect o the proposed chaper 8.
Action ltem 81.5.3 — Partcipants to provide feedback on their current operations and preferred
1o metering arrangements n non.DTS areas for AEMO consideration i preparation of the
PP for INOT1/13 prfr to 18 September.
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From: GRCF 
Sent: Wednesday, 28 March 2012 2:49 PM
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**** Victorian only issue*****



 



Hi everyone, 



 



Overlook that the attachment wasn’t included so here it is… 



 



 



 



Regards



 



Danny McGowan



Principal Regulatory Analyst,



Gas Retail Market Development
Australian Energy Market Operator Ltd



T 03 9609 8447
M 0423 095 227
danny.mcgowan@aemo.com.au



 



From: GRCF 
Sent: Tuesday, 27 March 2012 17:01
To: GRCF Contacts (CRM)
Cc: Peter Alberts; David Tagg; Joe D'Odorico; Edwin Chu; Francis Tan; Rick Abbott; Raman Vaid; Grace Wu; Simone Burger; Randall Brown; Neville Hutchinson; Peter Ellis; Verity Watson; 'Marcel.LaBouchardiere@ue.com.au'; Chin Chan; Simone Burger; 'ross.charles@sp-ausnet.com.au'; Debi Sugianto; Hillary Nguyen; Jenna Polson
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Hi everyone, 



 



AEMO did not receive any further comments / feedback on paper so with that said attached is a final version of the discussion paper on the results of the DUAFG wash-up options evaluation and Global Settlements. 



 



AEMO will progress the recommendation as set out in this paper and as noted in the GRCF meeting minutes (6th Mar 2012).



 



 



 



Regards



 



Danny McGowan



Principal Regulatory Analyst,



Gas Retail Market Development
Australian Energy Market Operator Ltd



T 03 9609 8447
M 0423 095 227
danny.mcgowan@aemo.com.au



 



From: GRCF 
Sent: Monday, 19 March 2012 13:26
To: GRCF Contacts (CRM)
Cc: Peter Alberts; David Tagg; Joe D'Odorico; Edwin Chu; Francis Tan; Rick Abbott; Raman Vaid; Grace Wu; Simone Burger; Randall Brown; Neville Hutchinson; Peter Ellis; Verity Watson; 'Marcel.LaBouchardiere@ue.com.au'; Chin Chan; Simone Burger; 'ross.charles@sp-ausnet.com.au'; Debi Sugianto; Hillary Nguyen; Jenna Polson
Subject: Updated discussion paper on the results of the DUAFG wash-up options evaluation and Global Settlements 



 



**** Victorian only issue*****



 



Hi everyone, 



 



Following on from our last round of Global Settlements (GS) and DUAFG wash-up discussions that occurred on 6th March, there was an action item (#66.20.1) raised which was for AEMO to update the discussion paper on the results of the DUAFG wash-up options evaluation and Global Settlements to incorporate outcomes discussed at that meeting. Further AEMO was to circulate the updated paper to GRCF and DUAFG reps. 



 



With that said attached is a version 0.2 of the discussion paper which is marked up to show the outcome of the latest discussion. 



 



Action item 66.20.2 is for GRCF and DUAFG reps to review the update paper and provide feedback to AEMO (via grcf@aemo.com.au) by COB Monday 26th March 2012. The review / feedback AEMO is seeking relates to section 6 (Recommendations) of the paper. 



 



Essentially the paper recommends:



1.	that GS be placed on hold given the fact industry is unable quantify substantive benefits to offset against a $3M expense to implement GS; 

2.	AEMO raise a new procedure change that add some words to the existing DUAFG procedures that states “all retailers” are part of the DUAFG wash up process; and 

3.	AEMO raise a new gas market issues which is to amend the existing DUAFG procedure to incorporate the “Option A” proposed changes. When to commence the drafting of the actual proposed procedure change wording needs to be prioritised by the GRCF. 



No response will be deemed to mean your organisation support for the recommends that were discussed at the 6th March meeting as noted above. 



 



 



Regards



 



Danny McGowan



Principal Regulatory Analyst,



Gas Retail Market Development
Australian Energy Market Operator Ltd



T 03 9609 8447
M 0423 095 227
danny.mcgowan@aemo.com.au
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Disclaimer


This document has been made available on the following basis: 


a) Purpose – This Discussion Paper on the results of the DUAFG Wash Up Options Evaluation and Global Settlements in Victoria has been produced by the Australian Energy Market Operator Limited (AEMO) to provide information about the finding of a resent evaluation four DUAFG wash up options as at the date of publication. 


b) No substitute – This Discussion Paper is not a substitute for, and should not be read in lieu of, the National Gas Law (NGL), the National Gas Rules (NGR) or any other relevant laws, codes, rules, procedures or policies. Further, the contents of this Discussion Paper do not constitute legal or business advice and should not be relied on as a substitute for obtaining detailed advice about the NGL, the NGR, or any other relevant laws, codes, rules, procedures or policies, or any aspect of the national gas market or the gas industry.


c) No Warranty – While AEMO has used due care and skill in the production of this Discussion Paper, to the extent permitted by law neither AEMO, nor any of its employees, agents and consultants make any representation or warranty as to the accuracy, reliability, completeness or suitability for particular purposes of the information in this Discussion Paper.  


d) Limitation of liability - To the extent permitted by law, AEMO and its advisers, consultants and other contributors to this Discussion Paper (or their respective associated companies, businesses, partners, directors, officers or employees) shall not be liable for any errors, omissions, defects or misrepresentations in the information contained in this discussion papers, or for any loss or damage suffered by persons who use or rely on such information (including by reason of negligence, negligent misstatement or otherwise). If any law prohibits the exclusion of such liability, AEMO’s liability is limited, at AEMO’s option, to the re-supply of the information, provided that this limitation is permitted by law and is fair and reasonable.


© 2011 - All rights reserved
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In December 2010, the GRCF and the GWCF reviewed a report prepared by AEMO on a proposal to introduce Global Settlements (GS) into the Victorian gas market. The report focused on the high-level costs and benefits to implement a GS solution. It also partly considered a review of the DUAFG wash up process and included some high level options. The report noted that GS did not deliver a benefit on its own, however, if coupled with improvements to the current DUAFG wash-up the combination of the two enhancements may provide sufficient justification for the move from settlements by difference (SBD) to GS. 


In August 2011, AEMO in consultation with the GRCF and the GWCF developed a work program to undertake a review the current DUAFG wash up arrangements and to further consider the DUAFG wash up options identified in the December 2010 report.  


As per the work program, a sub working group of the GRCF comprising DUAFG subject matter experts (SMEs) were formed. In October 2011 a workshop was to review the current DUAFG procedure to ensure it reflected operational practices. Discussion at this workshop confirmed that the current wash-up procedure covers both DTS and Non DTS areas and that all Distribution Businesses include all categories of Retailers not just the host retailers as part of the DUAFG wash up process.  


Two further workshops were held in November 2011 and January 2012. At the first of these workshops the four options noted in the December 2010 report were reviewed. It was agreed that moving to a monthly DUAFG wash up process was not viable and therefore the DUAFG subgroup agreed not to pursue these options. 


At the second workshop, Participants were also invited to put forward alternate options. After much discussion the following five options were agreed:


· Option A – Retain settlements by difference (no GS) but with improved clarity/agreement on data to be used in the current DUAFG wash up process.	


· Option B – Move to GS but with improved clarity/agreement on data to be used in the current DUAFG wash up process


· Option C1 –Move to Global Settlement and with a new fixed benchmark user pay process to manage DUAFG. The supply contract for UAFG only deals with provision of gas to cover the difference between the actual UAFG and the benchmark UAFG	


· Option C2 - Move to Global Settlement and with a new fix benchmark user pay process to manage DUAFG with the UAFG provider carrying the role of providing gas for all of the actual UAFG, and no benchmark is applied to participant’s metered withdrawals.


· Option E – Do nothing.


Having agreed that options described above each business was requested to undertake their own assessment by completing the evaluation criteria template as set out in appendix B. Using this information AEMO would tally the scores and prepare a discussion paper on the results. 


A draft of this discussion paper that presents the results and GRCF and GWCF recommendation will be the subject of a final discussion on Tuesday 6th March 2012 DUAFG sub group reps and the GRCF reps will determine which of the option(s) is worth pursuing including whether a high-level cost benefit test is warranted. At this meeting it is also expected that an industry position on whether Global Settlements is worth pursuing will crystallise.        





[bookmark: _Toc320708847]Purpose


The purpose of this Discussion Paper is to provide industry with the results of the evaluation  DUAFG wash up options and to put forward a recommendation to the GRCF and GWCF on DUAFG wash up alternatives and whether a Global Settlement implementation is worth pursuing in the short to medium term. 


[bookmark: _Toc309737601][bookmark: _Toc309737602][bookmark: _Toc265062447][bookmark: _Toc270605928][bookmark: _Toc320708848]Results of the evaluation of the DUAFG wash up options. 


Nine complete responses were received from Participants including AEMO. No Participant scored Option E as their first preference which was the “do nothing” option (see Appendix C for a graphical representation of the results). This result is a clear message that Participants and AEMO are unanimously in favour that an alternate DUAFG wash up option should be pursued as the existing procedure as it stands today is problematic.  


Option B which included a move to Global Settlements (GS) was not ranked as a first preference by any Participants or AEMO and given this result, this option does not appear to be a viable candidate as an alternate DUAFG wash up option.   


In relation to Options C1 and C2 which both options requiring Global Settlements the scoring indicated that on average the Retailers evaluated these two options higher than the other DUAFG wash up options (see Appendix C for a graphical representation of the results). Conversely the Distributors on average evaluated these same options the lowest. The gap between the two categories of scores is significant. AEMO’s view is this signifies that to reach some common ground on a move to this contract form of DUAFG wash up is unlikely in the short to medium term. 


Option A which is to retain settlements by difference but with improved clarity/agreement in the current DUAFG wash up process scored the most number of first preferences which was 55% compared to option C1 which had 33% and Option C2 which had 17%. Taking into the total average score across all categories of participants Option A also received the highest score. 


It should be noted that Multinet had placed a condition on its evaluation of Option A. New IT systems should largely resolve issues between metering and billing data. If industry was to pursue Option A Multinet prefer not to commence operating under a Option A process until 2014 (ie for the wash up of the 2013 calendar year DUAFG).


Whilst Option A appears to be a plausible solution, AGL was of the view that it was of no value unless it was uniformly adopted by all Distributors and this appears to be the 2013 DUAFG wash up year.   


Option A appears to be a plausible solution as an alternate DUAFG wash up option in the short to medium term subject to industry putting forward tangible benefits to offset against any cost to implement a change of this nature


    As part of the evaluation process, Participants were also given the opportunity provide comments on each of the options. Appendix D lists the comments AEMO received.  





[bookmark: _Toc270605929][bookmark: _Toc320708849]Cost consideration


[bookmark: _Toc320708850]Global Settlement. 


The total industry cost to implement GS is estimated at $3M. This cost estimate includes Participants’ internal IT system and business process changes as well as the testing and implementation requirements to accommodate GS. AEMO’s portion of the total industry costs for implementing this change is estimated at $670K. The total industry ongoing cost for this change is estimated at $323K per annum.  AEMO’s portion of the ongoing costs is $73K per annum. The total industry benefits identified are savings of approximately $250K per annum. This benefit purely based on a GS implementation without additional changes such as a change to the DUAFG wash up process. From an internally focused view point, AEMO was unable to identify any benefits of a significant nature. However from an “industry as a whole” perspective AEMO was also unable to identify any benefits of a significant nature.  


[bookmark: _Toc320708851]DUAFG wash up (Option A) 


From an AEMO perspective the once off cost to implement option A would be in the vicinity of $15K to $25K which includes the consultation to make the necessary procedure changes and development of new internal procedures. The ongoing AEMO costs would be in the vicinity of $15K to $25K which involve making available internal resources to monitor the DUAFG wash up process. All up a move to adopt option A would cost AEMO approximately $50K. In terms of benefits there are no benefits for AEMO to implement this change.  Before formally taking the steps to pursue option A industry Participants would need to at a high level provide indicative cost and benefits.





[bookmark: _Toc314654902][bookmark: _Toc314670959][bookmark: _Toc314671362][bookmark: _Toc320708852]Recommendation


[bookmark: _Toc320708853]Global Settlements


In terms of whether industry should adopt a Global Settlements solution the short to medium term there are three key points to note. 


I. The cost for industry to adopt Global Settlements is significant. In December 2010 the cost was estimated to be $3M;  


II. DUAFG wash up options C1 and C2 require a Global Settlement solution to be operational to allow a contracted form of DUAFG wash up to occur. As noted in section 4 of this paper obtaining a consensus position between Retailers and Distributors on the viability of either of these options is unlikely in the short to medium term;  and


III. Industry representatives have sunk a considerable effort in trying to identify sufficient tangible benefits to offset against the potential $3M cost to implement Global Settlement over the past 18 months to no avail. Changes to DUAFG wash up processes were thought to have major benefits but the options that have been recently canvassed have not unearthed significant benefits. Whilst a proper cost and benefit analysis has not been done on the C1 and C2 DUAFG wash up options, it is AEMO’s view that at best moderate benefits may materialise, however these are likely to fall well short of the $3M cost estimate to implement Global Settlement.


Taking into account these three points and the fact that industry has exhausted its effort to put forward a sound option to full justify a move to Global Settlement the DUAFG sub group recommends the GRCF should not adopt a Global Settlement solution and therefore continue to retain the existing settlement by difference arrangement in the short to medium term . Further the DUAFG sub group recommends that the GRCF place the Global Settlement Gas Market Issue (GMI) # IN002/09 on hold until either (i) AEMO’s IT system consolidation review commences or (ii) one year prior to the 2018 to 2022 GAR consultation commences (likely to kick off mid 2015),  whatever of these comes first.  


[bookmark: _Toc320708854]DUAFG Wash up.


1. All Distributor have confirmed that their DUAFG wash up process involves all retailers however this level of detail appears to be lacking in the existing procedures therefore the DUAFG sub working group supports the view that the existing procedures be amended to record the fact DUAFG wash up involves all retailers. AEMO is therefore requested to raise a Proposed Procedure Change (PPC) and target an effective date just prior to commencing the 2011 DUAFG wash up calendar year.  


2. In terms of the DUAFG Wash up options, having analysed the results of the DUAFG wash up evaluation the DUAFG sub working group unanimously supported the view that an alternate DUAFG wash up option should be pursued and the preferred candidate to improve the exiting DUAFG wash up is Option A.  AEMO is requested to raise a new Gas Market Issue on this topic. Given the points raised in section 4 of this paper in relation to uniformly adopting Option A, at this stage an effective date to implement this change will target the period just prior to the commencing the 2013 DUAFG wash up calendar year is proposed..






[bookmark: _Toc320708855]Appendix A - Options


[bookmark: _Toc320708856]Option A – Retain settlements by difference (no GS) but with improved clarity/agreement on data to be used in the current DUAFG wash up process. 


Current Settlement by Difference.  


Retain that current Settlement by Difference (SBD) which is AEMO does not receive meter data for basic meters belonging to the host Retailer in each Distribution area.  Consumption for second tier retailers in each distributor is calculated by adjusting the metered values by the application of the benchmark DUAFG rate that applies in that distribution network.  Consumption for the host Retailer of a Distribution network is calculated as the total gas withdrawn from the transmission system less benchmark adjusted interval meters for all market participants less profiled benchmark adjusted basic meters for all market participants who are second tier Retailers.  This means that the host Retailer is allocated the entire difference between actual unaccounted for gas (DUAFG) and the benchmark DUAFG.  This difference (which may be positive or negative) is at least partly reconciled through the DUAFG wash up process that takes place at least one year in arrears of wholesale market settlement. This is further explained in the Wholesale Market DUAFG procedure.  


Proposed changes DUAFG wash up process explained.


High Level methodology 


If this option is pursued a full end to end review is to be undertaken to identify areas where the process can be improved. Thus far AEMO has identified the following as potential areas to improve:


· Add prescriptive timing obligations to the existing procedures. 


· Likely amendments are: 


· For clause 2.1 which is to do with Injections, NSL and pricing data from AEMO amend this clause to include that the task must be completed by AEMO before the 10th business day after 30 June of each year.


· For clause 2.1 add a process that AEMO will provide RB and DB the timeline to complete the DUAFG process


· For clause 2.2 which is to do with Consumption data from Distributor amend this clause to include that information must be sent to AEMO and must be completed by 25th business day once the information was provided by AEMO. 


· For clause 2.3 which is to do with agreeing consumption data between Retailer and Distributor amend clause so that Retailers must complete a full review of the data and must provide to AEMO and Distributor advice that the review is complete within 30 business days following the day on which the DB provided it information. 


· DBs and RBs to add new business process steps to send data or acknowledgement to AEMO that information has been sent.


· AEMO to add more stringent control measures to monitor compliance that includes mechanisms to greatly improve the timing of  any compliance breaches  referrals to AER  


· Add a new process step to the procedures that involves AEMO facilitating discrepancies when RBs and DBs have issues around agreeing the data. Where agreement cannot be reached AEMO to apply the market data used in settlement.  Where participants continue to be aggrieved by the outcome they would then use the NGL dispute resolution process. 


Basis of the argument:


1. Likely to involve minimal or no systematic change therefore low cost to implement (potentially a industry cost in the range of $50K to $100K) compared to Option B, C and D which all involve implementing systematic changes to accommodate GS which was estimated in 2010 to cost industry $2.9M.  


2. AEMO operates as a facilitator and where no agreement AEMO is the final record of source


3. Provides for negotiation prior to the need for formal dispute resolution processes 


Some Points to note and to be resolved


No points to resolve only points of note:


1. Minor additional resources may be required by AEMO in terms of taking a more proactive approach in resolving reconciliation discussions. 


2. Prescriptive timeframes ensures closure of financial exposures in reasonable timeframes.


3.  This option still potentially involves the continuing process of bringing together differing metering data sets produced by the RB and DB for DUAFG wash up. Nor does this option resolve the mechanism that brings about these differences in the first place.     


Implementation timeline


On the assumption that no material system changes are required and no NGR changes are required and allowing the for a Procedure change consultation period of 3 months if the DUAFG working group recommends this option before mid  March  2012, changes could be operational by the end of June 2012. 



Process steps and timeline for Option A.  


The table below sets out the key tasks and provides an indicative timeline for the 2011 DUAFG wash up process. AEMO will use this table to track compliance. 


The timing in the table below is a guide only. If Option A was the perfered option there would need to be further discussion around deadlines which would be picked up under the consultation process to amend the existing procedure. 





			Step


			Task


			Timing


			Responsible parties


			Receiver


			· 2011  DUAFG Wash up 


· 2012 Timeline





			1


			Provide Injections, NSL, price data and timeline (this table). Move to step 2 


			Before the 10th business day after 30 June each year


			AEMO


			Distributor
Retailer


			13 July 2012 





			2


			Determine the class A & B consumption data for interval meters (Use MIBB report INT274, INT254a, INT257^ and INT55a) and basic meters. Move to step 3.





^ Retailers currently not have access to INT257


			Within 25 BDs from step 1 


			Distributor


			Retailer


AEMO


			17 Aug 2012








			3


			Complete review of class A & B consumption provided in steps 2 and send advice review complete. If no differences go to step 11, else go to step 4. No response from the Retailer by the prescribed timeline will deemed to mean data correct and move to step 11.


			Within 30 BDs from step 2


			Retailer 


			Distributor


AEMO


			28 Sept 2012





			4*


			If data incorrect send details on differences. Move to step 5


			Within 30 BDs from step 2


			Retailer 


			Distributor


AEMO


			28 Sept 2012





			5*


			Complete review of differences as provided in steps 4 and send advice review complete If agree with RB  differences go to step 11, else go to step 6. No response from the Distributor by the prescribed timeline will deemed to mean data correct and move to step 11


			Within 30 BDs from step 4. 


			Distributor


			Retailer


AEMO


			12 Nov 2012





			6*


			Take a snap shot of the database for the purpose of understanding the quantum and rough estimate of the amounts in dispute. The type of information from the snap shot  includes a measure in terms of the percentage of estimate vs actual. Provide sufficient information to the parties for the purpose of agreeing data boundaries. Move to Step 7.  


			Within 10 BDs from step 5. 


			Distributor


			Retailer


AEMO


			26 Nov 2012





			7*


			Complete review of information provided in step 6 and send advice review complete. If agree with DB  information,  go to step 11 else go to step 8.


			Within 10 BDs from step 6.


			Retailer


			Distributor


AEMO


			10 Dec 2012





			8*


			If information is contentious send details which are to include some form of justification. Move to step 9


			Within 10 BDs from step 6


			Retailer 


			Distributor


AEMO


			24 Dec 2012





			9*


			Complete review of information. Compare information against AEMO data set. Set data parameters that RB and DB are to use to resolve differences. Move to step 10


			Within 20 BDs from step 8


			AEMO


			Retailer


Distributor


			24 Jan 2013





			10*


			Complete review of differences as provided in steps 4 using the agreed data parameters set by AEMO in step 9 and send advice review complete. Move to step 11


			Within 10 BDs from step 9. 


			Distributor


Retailer


			Retailer


AEMO


			8 Feb 2013





			


			From Step 3


			From Step 5


			From Step 10





			11


			Issue draft reconciliation statement


			Within 20 BDs from step 3, 5 or 10. 


			AEMO


			Distributor
Retailer


			26 Oct 2012


			26 Nov 2012


			8 Mar 2013





			12


			Review and agree draft reconciliation statement


			Within 10 BDs from step 11.


			Distributor
Retailer


			AEMO


			12 Nov 2012


			10 Dec 2012


			22 Mar 2013





			13


			Issue final reconciliation statement 


			Within 10 BDs from step 12.


			AEMO


			Distributor
Retailer


			26 Nov 2012


			24 Dec 2012


			5 Apr 2013





			14


			Pay reconciliation statement


			Within 20 BDs from step 13


			Distributor
Retailer


			Distributor
Retailer


			24 Dec 2012


			24 Jan 2013


			3 May 2013











*Steps 4 to 10 is probably iterative in that the process and may be repeated depending on the results of the AEMO review process in step 9





DISCUSSION PAPER ON THE RESULTS OF THE  DUAFG WASH UP OPTIONS EVALUATION AND GLOBAL SETTLEMENTS 





[bookmark: _Toc320708857]Option B – Move to GS but with improved clarity/agreement on data to be used in the current DUAFG wash up process 


Global Settlements explained.  


Each Distributor is to send AEMO consumption for every MIRN instead of just 2nd tier MIRNs. 





Implementation Analysis - 2010 assessment 


Estimated Costs: 


The total industry cost to implement GS is estimated at $2.9M. This cost estimate includes Participants’ internal IT system and business process changes as well as the testing and implementation requirements to accommodate GS.  


AEMO’s portion of the total industry costs for implementing this change is estimated at $670K. 


The total industry ongoing cost for this change is estimated at $323K per annum.  AEMO’s portion of the ongoing costs is $73K per annum. 


Benefits Identified: 


The total industry benefits identified are savings of approximately $250K per annum.


From an internally focused view point, AEMO was unable to identify any benefits of a significant nature. However from an “industry as a whole” perspective AEMO was also unable to identify any benefits of a significant nature.  


One benefit that was indentified was given that AEMO has all the meter data, there would be a reduced need to run MIRN reconciliation program which would be a saving across all Participant categories.  


Payback Period: 


The total discounted benefits for industry over 5 years @ 5.2% is $1.20M compared to the discounted costs of $4.28M resulting in a negative return benefit/cost ratio of 0.28


Other benefits of GS


· Consistency of data and process


· Single reference source (AEMO) for data


· Elimination of host retailer risk


· Elimination of differences we experience in final read consumption data associated with customer churn.





Proposed changes DUAFG wash up process explained.


As per option A. 


Some Points to note and to be resolved


No points to resolve or to note.


As per option A.


Implementation timeline


On the assumption that material system changes will be required, if the DUAFG working group recommends this option before mid March 2012, changes could be operational by Q3 of 2013. In terms of the DUAFG process, the first occasion that a DUAFG wash up process will utilise a GS solution will occur in 2015 for the DUAFG period 2014.  


Process steps and timeline for Option B.  


As per option A with the exception being wholesale withdrawal allocation must be scaled to ensure that Injections equals withdrawals. 








[bookmark: _Toc320708858]Option C1 – Move to Global Settlement and with a new fixed benchmark user pay process to manage DUAFG. The supply contract for UAFG only deals with provision of gas to cover the difference between the actual UAFG and the benchmark UAFG.


Global Settlements explained.  


The option requires GS to be operational. 


See option B for an explanation of GS


Proposed process explained.  


High Level methodology:


The key attributes for the process is as follows


1. All Retailers settle with AEMO (Wholesale market) for their Customers Withdrawals, grossed-up with the DUAFG bench marks published by the regulator.   This occurs currently for the 2nd tier Retailers.


2. In relation to the imbalance between Injections & Withdrawals to be paid for in the DWGM, this is not an issue as the difference between the benchmark and the actual is contracted out as a specific allocated load. 


3. Set-up relationship between a set of logical meters and the advised DUAFG provider for discrete network.


4. No need for the DBs to physically purchase/sell gas to the wholesale market as the DB will manage the delivery of UAFG through a contract with the DUAFG Provider who is allocated a load that carries the swing between the allocated withdrawals and the injections in each network.  


(The total injections to the DB network determine the difference between actual DUAFG bench-mark DUAFG; and thus the allocation to the logical meters to be assigned to the DUAFG Provider. 


When comparing option C1 and C2 the key differences are the supply contract for UAFG only deals with provision of gas to cover the difference between the actual UAFG and the benchmark UAFG.  Whereas C2 is the instance where the UAFG provider carries the role of providing gas for all of the actual UAFG, and no benchmark is applied to participant’s metered withdrawals.


Basis of the argument:


1. The measurement uncertainty impacting data quality will de mitigated by the fact that the DUAFG Providers allocation will be revised at the Revised settlement point (at 118 business days) where actual reads are available to approximately 98%.    


2. There is no wash up process. Avoids lengthy reconciliations between individual pairs of DB & RB, which can cause wash-ups to be not settled for years.


3. This is a systematised solution for DBs, 1st and 2nd tier RBs & AEMO.  Saves resources between all parties, other than resources on the initial discussions and set-up.  


4. With AEMO as a single provider of data, it would be easier to institute data integrity measures consistent with the industry. This will, in time, establish potential for better transparency and data quality. DUAFG can be calculated more easily through AEMO.


5. The approach can accommodate non DTS





Some Points to note and to be resolved:


1. Preparedness by the DBs to include a change of this nature in the upcoming GAA period (2013 to 2018) or during the life of the new GAA, instigate a review should this change get approved post the AER approving the GAA. 


2. Confirmation that this approach to UAFG management is to be based on the market data provided by AEMO only.  


3. Why wait until the end of the year to settle the difference between benchmark and the 118 revision data?  Can it be settled on a monthly basis 118 days in arrears?


4. Changes to the NGR may be required. This may include changes to DB Access Arrangements. 


5. Distributor will need to establish a process to tender and fund the difference between ADUAFG and the benchmark DUAFG.


6. Initial cash flow impacts


7. RBs will require 1st tier individual basic MIRN consumption data from AEMO, who in turn will get this data from the DBs.  This could be a large database & require new AEMO reports.


8. Might need to consider adding Revision 2 settlements to cover missing actual reads or be able to cater for data errors that could occur after the revision statement issued at M+118 days.  


9. The risk that no retailer may come forward to wear the UAFG differences. Arrangements to address this situation will need to be developed to mitigate this risk. One proposal to resolve this situation is for AEMO to issue binding  UAFG notes (like the old “contract notes” for swing service under South Australia) directing participants to pay or be paid.  This should mitigate this risk.  





Implementation timeline


On the assumption that material system changes and NGR changes if the DUAFG working group recommends this option before mid March 2012, changes could be operational by Q3 of 2013. The workgroup discussion on the 23/1/2012  suggested that this timeline might not be possible as DBs have nearly completed their new Access Arrangement submissions to AER.  As discussed, the workgroup need to consider how  the  AER could allow this Option to happen well before the next AA submission which is in 2018.









Process steps and timeline for Option C1.  


The table below sets out the key tasks and provides an indicative timeline. 


			Once every two years





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Prepare and issue tender for DUAFG provider 


			Before end of March


			Distributors


			Retailers 


			28 Feb 2013





			2


			Respond to tender


			Before end of April


			Retailers


			Distributors


			31 March 2013





			3


			Select DUAFG provider


			Before end of May


			Distributors


			


			30 April 2013





			4


			Advice who is the DUAFG provider


			Before end of May


			Distributor


			AEMO


			30 April 2013





			5


			Commence DUAFG differences service provisions 


			1 July


			Retailers


			


			1 July 2013





			Operational





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Allocate the difference between actual DUAFG the benchmark rate to a logical meter assigned to the DUAFG provider


			Daily


			AEMO


			DUAFG Provider


Distributors


			Daily from 1 July 2013





			2


			Parties settle as per the DUAFG differences terms and conditions agreement 


			As per agreement


			Distributors


DUAFG Provider





			


			As per the agreement





			3


			Nominate actual set of data??? 


			


			


			


			





			Transitional Steps 





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Access Arrangements are amended to allow for a DUAFG provider 


			Before end of Jan 2013


			Distributors


AER


			


			As per timing





			2


			Default DUAFG differences provider provision are established to resolve situations where a Distributor has no DUAFG provider  


			Before end of Jan 2013


			AER


			


			As per timing





			3


			Energy continues to be adjusted up by  the published distributor benchmark rate for UAFG.


			From 1 July 2013


			AEMO


			Retailers/ Distributors


			




















[bookmark: _Toc320708859]Option C2 – Move to Global Settlement and with a new fix benchmark user pay process to manage DUAFG with the UAFG provider carrying the role of providing gas for all of the actual UAFG, and no benchmark is applied to participant’s metered withdrawals.


Global Settlements explained.  


The option requires GS to be operational. 


See option B for an explanation of GS


Proposed process explained.  


High Level methodology:


The key attributes for the process is as follows


1. Similar to option C1 but with the following differences:


a. The DUAFG provider will tender for the delivery of 100% of the ADUAFG.


b. The retailers are allocated metered withdrawals that are not grossed-up by the DUAFG benchmark.


c. The DUAFG provider is allocated the difference between injection and withdrawals in each network in the market and is responsible for the wholesale settlement of the amounts and the deviation payments associated with the difference between the Retailers estimation of DUAFG and ADUAFG. 








Process steps and timeline for Option C2.  


The table below sets out the key tasks and provides an indicative timeline. 


			Once every two years





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Prepare and issue tender for DUAFG provider 


			Before end of March


			Distributors


			Retailers 


			28 Feb 2013





			2


			Respond to tender


			Before end of April


			Retailers


			Distributors


			31 March 2013





			3


			Select DUAFG provider


			Before end of May


			Distributors


			


			30 April 2013





			4


			Advice who is the DAUFG provider


			Before end of May


			Distributor


			AEMO


			30 April 2013





			5


			Commence DUAFG service provisions 


			1 July


			Retailers


			


			1 July 2013





			Operational





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Allocate actual DUAFG to a logical meter assigned to the DUAFG provider


			Daily


			AEMO


			DUAFG Provider


Distributors


			Daily from 1 July 2013





			2


			Parties settle as per the DUAFG terms and conditions agreement 


			As per agreement


			Distributors


DUAFG Provider





			


			As per the agreement





			3


			Nominate actual set of data??? 


			


			


			


			





			Transitional Steps 





			Step


			Task


			Timing


			Responsible parties


			Receiver


			2013 Timeline





			1


			Access Arrangements are amended to allow for a DUAFG provider 


			Before end of Jan 2013


			Distributors


AER


			


			As per timing





			2


			Default DUAFG provider provision are established to resolve situations where a Distributor has no DUAFG provider  


			Before end of Jan 2013


			AER


			


			As per timing





			3


			Energy is no longer adjusted up by distributor benchmark rate for UAFG.


			From 1 July 2013


			AEMO


			Retailers/ Distributors


			








[bookmark: _Toc320708860]
Option D –Sale of gas DUAFG contract between DB and DUAFG Provider


Secretariat note: Option D is similar in nature to Option C and therefore AEMO has decided to remove this option from version 0.2 of the Discussion Paper. 





[bookmark: _Toc320708861]Option E –Do nothing no change option (Existing process to be retained and not reviewed until January 2015).  


1. Retain the existing settlements by difference arrangement.


2. Make no changes to the existing DUAFG procedures, systems or business process. 


3. Any existing flaws and errors will remain. 


4. Zero cost option. 


Process steps and timeline for Option E.


The table below sets out the key tasks and provides an indicative timeline for the 2011 DUAFG wash up process. 


			Step


			Task


			Timing


			Sender


			Receiver


			Timeline**





			1


			Issuing 118 Day Revision for December of previous year (2010) 


			


			AEMO


			Distributor


Retailer


			Late June 2012





			2


			Provide Injections, NSL and price data


			Within 2 weeks of issuing the month M+118 revision


			AEMO


			Distributor
Retailer


			Mid July 2012





			3


			Determine the class A & B consumption data for interval meters (Use MIBB report INT254a and INT55a)


			Within 5 weeks of the revision for December


			Distributor


			Retailer


			End Aug 2012





			4


			Determine the class A & B consumption data for basic meters 


			Within 5 weeks of the revision for December


			Distributor


			Retailer


			End Aug 2012





			5


			Review and agree class A & B consumption provided in steps 3 and 4


			Within 8 weeks of receiving the data in steps 3 and 4


			Retailer 


			Distributor


			End Oct 2012





			6


			Advise final consumption


			


			Distributor 


			AEMO


			Mid Nov 2012





			7


			Issue draft reconciliation statement


			


			AEMO


			Distributor
Retailer


			End Nov 2012





			8


			Review and agree draft reconciliation statement


			


			Distributor
Retailer


			AEMO


			Early Dec 2012





			9


			Issue final reconciliation statement 


			


			AEMO


			Distributor
Retailer


			Mid Dec 2012











**The timeline assumes that there are no data issues raised by Retailer or Distributor. 


[bookmark: _Toc320708862]Appendix B - Criteria to Evaluate the DUAFG Wash Up


This approach was agreed and the following criteria were discussed. 


a. Reduce level of uncertainty; 


b. Equitable allocation with a view of maintaining or reducing the level of wholesale exposure; 


c. Simple and low cost to operate; 


d. Applies to all categories of retailers as it does today;


e. Retain incentives for the DBs to continue to minimise DUAFG;


f. Pricing needs to be averaged to remove price volatility;  


g. Methodology needs to have the ability to detect data errors early; and 


h. Simple and low cost to implement





The following are the scoring parameters to be used to evaluate each of the criteria
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A general comment section is included in the template for Participants to record additions thoughts they may have on each of the options if they so desire. 



[bookmark: _Ref296666036][bookmark: _Toc320708863][bookmark: _GoBack]Appendix C – Evaluation result graphs.
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[bookmark: _Toc320708865]Appendix D – Comments received on the Options
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Appendix E– DUAFG Wash Up Options that have been discarded. 


(a) MONTHLY UAFG WASH-UP (NO CHANGE TO PRICING METHODOLOGY)


In this option, the DUAFG wash-up process will occur monthly. AEMO will issue MIBB reports based on the revision month with the injection and withdrawal data for each Distributor and Retailer. This process will involve Distributors and Retailers committing that they will review and agree the data within a determined timeframe for each month. This data will then be compiled and issued annually, where AEMO also sets the price for that year. 


The aim for this process is to increase the focus on resolving any data issues monthly. In this process, AEMO will not issue statements, but the Distributors and Retailers organise payment between themselves.


(b) ROLLING MONTHLY UAFG WASH-UP (WITH A CHANGE TO PRICING METHODOLOGY)


In this option, AEMO will publish a monthly data report, issued at the same time as the revision settlement statement, with a monthly determined wholesale price. This report will include all the injection and withdrawal data for the revision month. AEMO will also issue a DUAFG wash-up statement for that month, as AEMO has all the data, and Distributors and Retailers can make payments in accordance with that statement.


There are two key aims of this option, firstly to increase the focus on resolving data issues, for both the Distributor and the Retailer. Secondly, this process would ensure equality in pricing, as if actual DUAFG is above the benchmark rate - the Retailer wears the DUAFG for a particular month at the wholesale market price for that month. Conversely, if the actual DUAFG is below the benchmark rate – the Distributor will be paid at the wholesale market price for that month, as this is what the Retailers will have been paying for the gas that month.


(c) MONTHLY UAFG WASH-UP (WITH A CHANGE TO PRICING METHODOLOGY)


This option is a combination of option a and b, whereby AEMO will issue the DUAFG data with the revision settlements monthly, for each Distributor and Retailer. At the end of the (DUAFG) calendar year, AEMO will set the price based on the average wholesale market price for that calendar year, which will be used for the DUAFG wash-up. 


AEMO will issue the final data set and the price to the Distributors and Retailers, and the parties organise payment between themselves without AEMO issuing statements.


The aim of this option, similar to the other 2 is to ensure that there is an increased focus on delivery of accurate data and ensuring data quality. As the price will be set on the average wholesale market price, there will be an increased incentive for all parties to ensure the accuracy of data provision.
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Appendix F – DUAFG Wash Up process in other jurisdictions 


The following is an extract from a Discussion Paper that was present to the GRCF-Q in September 2010 that provided a high level summary of each jurisdictions approach to UAFG.


(a) South Australia 


· In SA, under the terms of the Access Arrangement, Envestra is responsible for providing UAFG to the market.  Envestra is allowed an annual lump sum UAFG recovery by the regulator and recovers this through its tariffs.


· Envestra procures UAFG from a commercial UAFG supplier through a competitive tendering process.  The UAFG quantity is set via a deemed arrangement, where the actual UAFG from the previous year is divided by 12 to give a monthly UAFG purchased quantity.  This is then washed up after the end of the UAFG year using the 425 day actual UAFG report which is generated by AEMO’s Systems (Logica).


· UAFG is calculated by AEMO Systems. This UAFG number is (i) used by the DB and UAFG supplier as the basis for washing-up their UAFG contract and (ii) allocated to the UAFG supplier for calculating distribution system allocations for settlement under the STTM.


· There are three different forms of UAFG in the SA market, each with a different purpose:


· Forecast UAFG


· Is provided by Envestra to the AEMO on a day ahead basis


· Is used by the market for informational purposes


· Is not used for allocations or settlement.


· 	Estimated UAFG


· Is provided by Envestra to the AEMO within 3.5 hrs of the end of the gas day


· Is an estimate of the UAFG for the gas day just completed


· Is used in calculating the NSL via the following formula:


NSL = Pipeline injections - ∑Interval Meters – Estimated UAFG.


· 	Actual UAFG


· Total actual UAFG is calculated by the AEMO via the following formula:


Total Actual UAFG = Pipeline injections - ∑Interval Meters - ∑Basic Meters


This is then apportioned to the relevant UAFG supplier(s) to give the Users Actual UAFG


If there is only 1 UAFG supplier for a sub-net, then that user will be apportioned 100% of the Total Actual UAFG


The Users Actual UAFG is then added to the Interval Meter quantity and the Basic Meter quantity for each user that is a UAFG supplier to give the Users Estimated Total Withdrawal, which is the figure that is used for the STTM withdrawal allocation.


•	At D+1, the Total Actual UAFG will be the same as the Total Estimated UAFG (in almost all cases), as no actual Basic Meter data has been received. However, as actual Basic Meter data is progressively received, the Actual UAFG will progressively become more accurate and will diverge from the Estimated UAFG.  The formula to calculate the Total Actual UAFG and feed this into the Users Total Estimated Withdrawal will ensure the UAFG figure becomes progressively more accurate and the reconciliation between estimated and actual is automatic. No wash-up for retail market allocations is required, as the Actual UAFG is continuously re-calculated each day for 425 days to ensure all meter readings are received.


Materiality


· Adelaide UAFG is ~1 – 1.5PJ pa (5%)


(b) Qld 


· Currently the two distributors in each part of their respective sections of the QLD natural gas distribution system are responsible for the provision of UAFG.  In order to fulfil their responsibilities, the distributors have in place commercial arrangements with retailers who inject gas to cover UAFG on their behalf.


· Whilst AEMO administers systems and processes to support the Gas Retail Market there is no existing process or system that explicitly administers UAFG quantities. There is no reference to UAFG in AEMO’s Retail Market Procedures (RMP) nor is there any interface or reports created or supplied that provide a specific UAFG quantity.  Notwithstanding this, UAFG is implicitly allocated under the allocations processes.    


· This section outlines the arrangements by which the distributors manage UAFG, the mechanisms by which UAFG is allocated through the wholesale and retail market, and the materiality of UAFG in the market.


DB Arrangements


· DB arrangements are primarily governed by commercial arrangement – the Access Arrangement imposes high level obligation only.


· Envestra uses a deemed UAFG approach with washup, APT Allgas uses an actual UAFG approach.


Envestra approach


· Envestra contracts for UAFG provision under a 5 year commercial arrangement


· Current arrangement expires in April 2011, and re-tendering is expected to commence shortly


· Price is set by the contract arrangements


· Quantity is set on the basis of a deemed arrangement with washup


· Under the deemed arrangement, Envestra sets a deemed monthly UAFG quantity at the start of the UAFG year based on the UAFG from the previous year divided by 12


· Envestra pays this amount to their UAFG supplier (currently the host retailer) each month


· A washup occurs after the end of the UAFG-year, where the difference between actual and deemed is determined, and settled between Envestra and the UAFG-supplier accordingly


· The actual UAFG for the washup is calculated by comparing billing information (sourced from meter reads) with the total injections.


APT-Allgas approach


· APT-Allgas contracts for UAFG provision under a 7 year commercial arrangement


· Current arrangement expires in June 2011, and re-tendering is expected to commence later this year


· Price is set by the contract arrangements


· Quantity is set on the basis of a calculated actual arrangement


· The actual UAFG quantity is calculated by APT-Allgas on a monthly basis by calculating the difference between the total injections and the sum of the billing meter information for that month


· APT-Allgas then pay their UAFG supplier (currently the host retailer) accordingly


· A rolling 12 month basis for the calculation of actuals is used, enabling actual meter reads to progressively replace profiled metering information.


Wholesale UAFG Allocation Arrangements


It is important that the party responsible for the commercial provision of UAFG is allocated that same quantity in the wholesale market for balancing and wholesale settlement purposes


Currently in QLD this occurs via the allocation and balancing mechanism presently in place, which uses a “settlement by difference” approach.  


Under the settlement by difference process, the host retailer is allocated all first tier meters and UAFG by AEMO. This is calculated by subtracting IMs and second-tier basic meters from the sum of the CTMs, which leaves first tier basic meters and all UAFG for that distribution area.


This is consistent with the DB arrangements, where all UAFG for the distribution area is calculated and supplied by the UAFG supplier.


Retail UAFG Allocation Arrangements


In relation to the Retail Market, no system or process separately supports the functionality of UAFG. 


	Materiality


· Current annual gas consumed for the Brisbane zone is ~25PJ per annum or average ~70TJ/d. UAFG is circa 1% for Envestra, 4% for APT Allgas. Total UAFG annually therefore is 550TJ per annum, or 1.5TJ/d






(c) NSW


· 	In NSW, Jemena supplies UAFG to the market under the terms of their access arrangement.


· 	Under the access arrangement, Jemena purchases a quantity of UAFG from commercial UAFG supplier(s).  This quantity is based on the previous year’s UAFG and is agreed with the regulator.


· 	Jemena notifies the AEMO of the purchased UAFG quantity via an interface, with daily granularity for the STTM.  The purchased UAFG quantity is used for determining withdrawal allocations to users.


· 	The difference between actual UAFG and purchased UAFG is then proportionally allocated across the users’ withdrawal allocations.  That is, users carry the unders and overs in the STTM.


· 	This methodology is unique to the NSW circumstances. 


Materiality


· NSW is ~1.5 – 2 PJ pa (2.1%)
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			TERM


			DEFINITION





			AEMO


			Australian Energy Market Operator





			DB


			Distribution Business





			DTS


			Declared Transmission System





			GS


			Global Settlements





			DUAFG


			Distribution UnAccounted For Gas





			GRCF-V


			Gas Retail Consultative Forum Victoria





			GWCF


			Gas Wholesale Consultative Forum





			PcF


			Pressure Correction Factor





			SA


			South Australia





			SBD


			Settlements by Difference





			STTM


			Short Term Trading Market 





			NGR


			National Gas Rules





			Non DTS


			Non Declared Transmission System





			


			





			


			





			


			





			


			





			


			











image3.png


BRI || e e e T e LS T I Ten | oo s e e e eme e e

Enter Comm









image4.emf


122



120



101



101



108



149



87



39



37



128



99



141



161



146



91



122



116



139



144



115



123



115



109



106



111



0



20



40



60



80



100



120



140



160



180



Total Score



By Participant Categorgy



AEMO



DB (Avg)



Retailers (Host) 



(Avg)



Retailers (Non 



Host) (Avg)



Total (Avg)



DBs



Retailer(Non Host)



AEMO



Total Avg



Retailer(Host)



0



1



2



3



4



5



6



Option A Option B Option C1 Option C2 Option E



Number of 1st Pref



Options



1st Preference






image5.wmf


Option 



Comments



Data collected in new IT system is not expected to have the 



same issues between metering data and billing data. The 



Participant  has rated all options on the basis that the new 



system is implemented and is able to apply from calendar year 



13 DUAFG that occurs in 2014.  If industry continues to want 



Option A to commence from July 12 as a procedure then ratings 



would need to be reduced significantly ie items 3, 7 and 8 would 



need to be reduced to zero



Incumbent retailers wear the capital risk of all UAFG until the 



wash up 



Option A is an appropriate low-cost intermediate option given 



Option C2 is likely to take longer to develop and implement.



There are two interpretations possible for Criteria 5: 







(i) by having a deadline, the finalisation of UAFG washup is 



quicker.  Retailer will get back to the Distributor earlier on any 



data error, and hence it will be resolved earlier.  



Rating 9



(ii) no improvement in picking up a mass error in billing / market 



data such as meter bipass.  



Rating 0



Allows more visability of all metering data butincreased cost of 



UAFG washup than option C1 or C2 



This is not simple and therefore expensive to implement.



Less chance of errors as each customer allocated benchmark 



UAFG based on consumption



This is not simple and therefore expensive to implement, plus 



complicated to operate.



Slightly  more to operate due to increased costto manage UAFG 



supplier contract which will carry more risk than option C1.. 



This is not simple and therefore expensive to implement, plus 



complicated to operate.



A problem with non-DTS area because there is only 1 retailer in 



that area. 



Higher cost to operate due to disputes over metering data and 



delays in final settlement of UAFG wash up and manpower 



required.



Re criteria 5 - it takes a long time to reach on agreement as 



there is no deadline. Retailers apparently lack encentive to 



validate the data in a timely fashion. 



Option A –



 Retain settlements 



by difference (no GS) but with 



improved clarity/agreement on 



data to be used in the current 



DUAFG wash up process.



Option B



 – Move to GS but with 



improved clarity/agreement on 



data to be used in the current 



Option C1 



– Move to Global 



Settlement and with a new fixed 



benchmark user pay process to 



manage DUAFG. The supply 



Option C2



 – Move to Global 



Settlement and with a new fix 



benchmark user pay process to 



manage DUAFG with the UAFG 



provider carrying the role of 



providing gas for all of the actual 



UAFG, and no benchmark is 



Option E



 – Do nothing no 



change option (Existing process 



to be retained and not reviewed 



until January 2015)
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GAS RETAIL CONSULTATION FORUM (GRCF) 


FOR DECISION  


SUBJECT: IN035-12 DECOMMISSIONED SITES WITH ACTUAL READS – NEXT 
STEPS. 


PAPER#:  


CONTACT: DANNY MCGOWAN.  


DATE: TUESDAY, 21 NOVEMBER 2017 


 


1. Purpose 


The purpose of this paper is to provide the Gas Retail Consultative Forum (GRCF) with 


a) the feedback that AEMO received from participants regarding AEMO’s proposal to 
close the decommissioned sites with actual reads issue; and  


b) AEMO’s proposed next steps for the GRCF.   
 


2. Background 


The discrepancy pertaining to “decommissioned” sites with actuals reads first emerged as 
an issue back in 2012. Section 2 of attachment A provides a detailed explanation of the 
issue and steps that have been undertaken to resolve this issue.   


In early 2017 the GRCF agreed to revisit this issue. A snap shot of AEMO’s database 
related to the issue for the period 1 October 2016 to 28 April 2017 was taken. Each 
Distribution business was issued with their respective snap shot of data. Comparing the 
2017 snap shot with previous snap shots identified that the number of MIRNS and the 
volume of consumed energy continued to grow casting a doubt over whether the current 
approach to periodically request Meter Status Update (MSU) transactions from 
Distributors was the right mechanism to reduce the number of decommissioning 
discrepancies.   


In mid-September 2017 AEMO tabled a report with the GRCF (see attachment A) that  


(i) provided participants with a better understanding into the reasons why the 
problem exist and the materiality of this issue; and 
  


(ii) highlighted that the Distribution Unaccounted for Gas (DUAFG) wash up process 
provides a mechanism for these discrepancies to largely correct themselves.  


The report also proposed that the GRCF should close the issue on the basis that there is 
no material benefit to continue the practice of periodic reviews and that the issues raised 
in this paper should form part of more holistic strategic review that would encompass 
global settlements.  


In early October 2017, AEMO invited feedback from the GRCF on whether their 
organisation supported AEMO’s proposal.   
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3. Feedback received.   
 


AEMO received feedback from, AusNet Services, APA/AGN, AGL, Energy Australia, 
Origin Energy and Red/Lumo. Attachment B contains the feedback received by AEMO.  


Only one participant fully supported AEMO’s proposal to close the issue. Below is a 
summary of options to address the issue from those that didn’t support closing this issues.  


1. In the short term run a reconciliation exercise involving AEMO, Distributors and 
Retailers to identify and correct any MIRN status inconsistencies.  Long term 
consider global settlements.  
 


2. Continue the current practice of periodic reports but  
a. increase the frequency;  
b. be more transparent on sharing the trends for each distribution network 


similar to the weekly meter fix delay report.  
 


3. Amend the RMP to include a provision to validate the accuracy of the MIRN status 
every six months.   


 


4. Next Steps.  


On the basis that there was insufficient support from the GRCF to close this issue, the 
next steps are  


(i) AEMO to include IN035/12 with the list of other potential initiatives for the GRCF 
to evaluate as part of the 2018 prioritisation session scheduled for mid-January; 
and 
  


(ii) In the lead up to the 2018 prioritisation session, participants to evaluate the options 
in section 3 of this paper, and recommend which of those is most cost effective 
option to progress in 2018.   
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Attachment A 
 


IN035-12 Decommissioned sites with actual reads - Findings and issues for GRCF to 
consider. This paper was tabled at the 18 September 2017 meeting. 


 


 


IN035-12 


Decommissioned Sites with Actual Reads Findings and issues for GRCF to consider.pdf
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Attachment B. 
 


Consolidated feedback on AEMO’s proposal to close out the decommission sites with actual reads issue and move them into a more holistic strategic review of retailer market processes that also 
encompasses global settlements and other harmonisation opportunities 


 


 Q1.Does your organisation support the 
proposal as described in section 4 of the 
paper which to close out the issue and 
the maters raised form part of more 
holistic strategic review of retailer 
market? 


Q2 a. If your organisation is not 
supportive of the proposal described in 
section 4, then please include feedback 
on the value of continuing with the 
periodic reviews. For the DB’s please 
also include the effort your 
organisation is prepared to commit to 
periodic reviews and timeframes when 
this could be done in 2018 


Q2 b. If your organisation is not 
supportive of the proposal described in 
section 4, then please include feedback 
on the value of fixings the different 
issues raised in the paper rather than 
taking a holistic approach. Please also 
indicate which are the most important 
issues to resolve as a priority. 


Q3. Any other feedback you have in relation to the paper 


AusNet AusNet Services supports the proposal in 
section 4.  


N/A N/A Additional, MIRN Tier 1 Host Retailer to Tier 2 Retailer issue is examined 
by AEMO and the industry to make sure it does not also feature in the 
future global settlements system. 


APA/AGN Does not support the proposal to close 
this issue. 


See Q3 feedback  We are continuing to work with AEMO to ensure that all of the MSU 
transactions (highlighted in the April 2017 snapshot) have been processed 
in AEMO systems. 
We concur with the results from the Multinet review that there are a 
number of reasons why the MIRN status between participant systems can 
get out of synch. In light of these results, and very mindful of the desire to 
have AEMO and distributor systems aligned for settlement purposes we 
recommend that a MIRN reconciliation (of current MIRN status) is 
performed to correct any MIRN status inconsistencies.  We would need 
the GRCF to agree to this.Once agreed with the retailers, we will then 
reset all sites which are currently consuming gas with a commissioned 
MSU.  Subsequent to this, retailers will need to raise an AML or MRM if 
required (eg. if the customer still has outstanding debt). 
With regard to the future, we recommend that AEMO again considers 
global settlements for Victoria.  It is anticipated that improved IT system 
capacity across the industry will now have enabled the management of 
large volumes of meter reads. 
Note that if settlement by difference is to remain, we recommend that 
AEMO should recognise all consumption received, regardless of MIRN 
status, as it does in SA.  This will ensure that all consumption is allocated 
in the wholesale market to the correct FRO.  
 


Origin We acknowledge the effort of work 
undertaken by Multinet and AEMO. 
Origin does not support leaving the 
process to correct itself as described in 
section 4. 


There is a concern that the volumes 
have increased over time and not 
reduced. The reports run by AEMO lays 
some accountability to correct the MIRN 
status by the DB’s.  Arguably the report 
should be run more frequently. Possibly 
each quarter.  Adopting the above 
process ensures from a customer 
perspective that we can identify 
consumption at site that otherwise 
Retailers are not billing for. 


There still needs to be a focus by Industry 
to fix the different issues. These 
foremost are indicated in section 3.1.4 
MIRNs resolved categories.  The running 
of reports by AEMO should not be the 
catalyst to rectification.   


The paper only considers the settlement impact.  Ie The gas that is not 
allocated to the Tier 2 Retailer for wholesale settlement. We believe Data 
integrity is essential and therefore recommend that a process be 
introduced whereby Distributors are checking MIRN status accuracy 
across their whole network periodically and correcting.   
 







 


5  


 


EA EA is supportive of a more holistic 
strategic review encompassing global 
settlements in the longer term. However, 
we are concerned that in the interim, the 
number of “lost” MIRNs has increased 
and it is unclear how these are being 
addressed. We also note the analysis only 
includes Multinet and not the other 
Victorian gas distributors (AGN, Ausnet) 
and consider that trends from other 
distributors should also be taken into 
consideration in assessing the impact to 
retailers.  
EA’s view is that AEMO should continue 
to monitor the trends at a minimum (e.g. 
through the Victorian Gas Market Report, 
or running a report on each of the 
networks) so AEMO and retailers are 
aware of how the issue is trending, and 
continue to engage Victorian DBs to 
identify, investigate and reduce the 
mismatches in the short run while a 
longer term solution is being considered 
 


See Q1 feedback   


AGL Does not support the proposal to close 
this issue. 
 
Rational is:  
- the numbers are growing over time, not 
decreasing; 
- the impact is in the order of $1M each 
review – not sure what this means per 
annum – but the amount justifies some 
action; 
- the DBs (I think) need the AEMO report 
to identify the mismatches  
- running a report every 2 years is just 
creating a block of work each time 
 
 


AGLs suggestions going forward are: 
1. AEMO runs the report each month for 
the networks – starting November 
2. the numbers by network are 
published each month in the Vic gas 
market report – that way we have 
visibility of the trends (numbers and 
mitigations) 
3.the networks consider some of the 
specific solutions – eg transaction 
sequences to minimise the errors 
4. AEMO reviews opening up data 
transactions from second tier to all 
MIRNS  
- a. what will that costs for DBs and 
AEMO? 
- b.does it change the wholesale 
settlement outcome (detrimentally)? – it 
may improve things 


  


Non Host retailer feedback 


Red/Lumo Red and Lumo are somewhat supportive 
of the proposal outlined by AEMO, we 
agree with supporting notion of the 
efforts to undertake this reconciliation by 
AEMO and the importance of the DNSP's 
initiatives to take ownership of their 


Red and Lumo are supportive that the 
issues outlined form part of more 
holistic strategic review of retailer 
market processes, we provide the 
following alternatives that could be 
considered as an alternative; 
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processes to help alleviate this issue in 
the market.  
However, we are mindful of the impacts 
on the market should the current AEMO 
supported reconciliation or reporting 
mechanisms be removed without an 
industry agreed resolution or procedure 
in place.   
 
Red and Lumo are partial to the idea of 
global settlements but are cautious of the 
impact on our business and like 
participants. 


1. Amendments to the retail market 
procedures that place half yearly 
obligations on the DNSP to ensure Mirn 
status accuracy. This would place 
obligations specifically where a site has 
been decommissioned, and require the 
DNSP must attend the premises every 6 
months while it remains 
decommissioned to confirm the status of 
the meter. 
2. Undertaking an Industry Mirn 
Reconciliation, this has historically been 
undertaken on 4-year cycles with the 
last being completed in 2012. Due to the 
Industry work being undertaken at 
present, this should be completed at a 
time where the Industry has resourcing 
available and will also assist with 
assessment for global settlements.   
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		From

		Daniel McGowan

		To

		Daniel McGowan

		Recipients

		Danny.Mcgowan@aemo.com.au



 



 



From: GRCF 
Sent: Monday, 4 October 2021 3:02 PM
To: Marc Flynn <Marc.Flynn@jemena.com.au>; GRCF <grcf@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: RE: Future GRCF initiatives



 



Thanks. We will review these initiative as part of AEMO’s process to consider candidates to progress in 2022.  



 



From: Marc Flynn <Marc.Flynn@jemena.com.au> 
Sent: Wednesday, 29 September 2021 5:09 PM
To: Daniel McGowan <Danny.Mcgowan@aemo.com.au>
Cc: Leonora Todesco <Leonora.Todesco@jemena.com.au>
Subject: Future GRCF initiatives



 



Hi Danny,



 



I recall from the last GRCF meeting, we plan to be discussing workplan and prioritisation for CY2022 at the next meeting in October.



 



A few items which we’d be looking to bring to the table for future consideration (noting these are not worked up GMIs at this time).



 



1.	DSD service order – dealing with scenario of temporary disconnection at a path valve (e.g. where a disconnection reading is not possible to be collected).

2.	Volume Boundary Meters – a form of market indicator / flag (interim solution and potential longer term solution)  - note this is independent of IN004/20 which is to address estimation and validation improvements.

3.	Additional fields on SCR / MFX service orders – Builder’s details (currently plumber and customer details are catered for and builder’s details are important in the new homes segment of new connections).



 



 



 



 



 



Regards and thanks,



 



 



Marc Flynn



Revenue Data Specialist



Customer & Commercial



Jemena



Level 11, 99 Walker St North Sydney NSW 2060 
P: (02) 9867 7127 | F: (02) 9867 7011 | M: 0427 279 730



marc.flynn@jemena.com.au | www.jemena.com.au



www.gonaturalgas.com.au
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