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Background / Matters for the GRCF to consider 
Background 
• At the 2021 GRCF prioritisation session AEMO was tasked to review initiatives / issues that have been on Retail Market 

Issues / Change Register (“Register”) for over 5 years. The exercise essentially addressing preclude the hoarding and time 
to declutter.  

• The justification for many of these initiatives / issues has since changed. For example:

▪ The original evaluation of the materiality and/or consequences of the issues may have been overstated and hasn’t transpired

▪ Perceived benefits at the time have somewhat diminished due to the evolution of the market and shifting of priorities. Further, the 
gap between cost verse benefit are so substantively different and under the current and foreseeable economical energy climate it
virtually impossible to satisfy the National Gas Objective (NGO) 

• Before this meeting, AEMO discussed 8 of the > 5 year old initiatives / issues with their original proponents. 

• For all 8 items AEMO provided a summary as to why AEMO felt that these initiatives / issue should be withdrawn. The 
three proponents behind the GMIs supported the withdrawal of 5 of them. The register has been updated accordingly. 

Matters for the GRCF to consider
• There are 3 remaining initiatives (IN032/16, IN017/15 and IN007/15) where the proponent did not want to withdraw the 

GMI. However, AEMO’s position is unchanged and we believe these should be withdrawn.

• Before AEMO formally withdraws these initiatives, the GRCF (including the proponent) will be given the opportunity to 
put forwarding views, “support or otherwise” at the November meeting. 
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Withdrawn Initiatives / Issue

ID Title/Description/Proponent AEMO assessment (key points) as to why it 
should be withdrawn

Summary of proponents response and 
AEMO outcome 

IN005/15 Use of the term "Reasonable 
endeavours" is potentially being 
used inconsistently in the RMP 
(Proponent Red/Lumo)

• AEMO legal resource effort required is likely to be 
material and availability of such resources is 
scarce because of the current gas and electricity 
reform agenda.

• doesn’t offer any comparative benefits
• no controversial matters being raised whereby the 

application or interpretation of reasonable 
endeavours has been problematic, therefore RMP 
remain fit for purpose.

• Recognition of significant current gas and 
electricity reform. Recognise that this initiative 
may not be a priority. Prepared to re-raise a 
GMI in 2026 as consider they potentially see 
this to be a valid concern.

• AEMO has withdrawn Initiative / Issue from the 
register.   

IN006/15 Use of the term MIRN rather than 
"distribution supply point / 
delivery point” would improve the 
readability of the RMP (Proponent 
Red / Lumo)

• Same as first two dots in IN005/15. 
• SA RMP underwent a significant rewrite which 

included modifying the delivery point definition to 
largely reflect the same definition NSW/ACT. There 
were no objections raised by any participant 
concerning the modified SA delivery point 
definition.

• Supported AEMO notation to withdraw 
Initiatives / Issue. 

• AEMO has withdrawn Initiative / Issue from the 
register.

IN014/15 NSW/ACT RMP clause 3.6.5 
(Provision of Energy Data) 
questioned whether provision is 
fit for purpose. (Proponent Red / 
Lumo)

• assessed the relevant clauses and believes the 
current wording is fit-for-purpose

• if proponent opposed AEMO view and felt is 
remained a substantive the issue provide further 
details. 

• Supported AEMO notation to withdraw 
Initiatives / Issue. 

• AEMO has withdrawn Initiative / Issue from the 
register.
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Withdrawn Initiatives / Issue

ID Title/Description/Proponent AEMO assessment (key points) as to why it 
should be withdrawn

Summary of proponents response and 
AEMO outcome 

IN008/16 Requirement to provide 
‘New/Basic Meter/Next 
scheduled read date’ and 
‘New/Basic Meter/Scheduled 
reading day number’ details for 
Meter Fix (MFX) (Proponent 
MGN)

• MGN systems may have been configured in a way 
that made it problematic to send the response 
transaction

• In 2018 advice from MGN was now sending 
response transaction and they were not 
experiencing any issues.  

• technical protocol documentation is written in the 
same way for all jurisdictions, therefore the 
documentation remains largely fit for purpose.

• Supported AEMO notation to withdraw 
Initiative / Issue. 

• AEMO has withdrawn Initiative / Issue from the 
register.

IN031/15 Seeks reports to standardise the 
information (Proponent AGL)

• This effort requires a reporting technical analyst 
and the effort is likely to be substantial. 

• scope involves both gas and electricity reports so 
resourcing is more complex when it is across both 
fuels. 

• The proposal itself sits within the “nice to have” in 
terms of importance with possible moderate 
benefits. 

• there was program of work to uplift these reports 
previously which may have addressed some of the 
important inconsistencies.

• Supported AEMO notation to withdraw 
Initiative / Issue. 

• AEMO has withdrawn Initiative / Issue from the 
register.
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Initiatives / Issue at AEMO will withdraw
ID Title/Description/Proponent AEMO assessment (key points) as to why it 

should be withdrawn
Summary of proponents response 
and AEMO outcome 

IN032/16 Network operator to send a 
MeterDataResponse transaction (T31B)  
for Customer Own Reads. (Proponent 
AGL)

• Network Operator and Retailers will need to make 
IT system changes. 

• suspects that it is more likely that the costs to 
implement the changes outweigh potential 
benefits. 

• in 2017 not all Retailers supported the change.
• underlying issues described in the GMI (see 

section 1) may have largely fallen away given the 
introduction of Jemena’s digital application ('app') 
that allows gas customers in Jemena's NSW Gas 
Network to record and submit their own gas 
meter reads using a smartphone. 

• Did not provide advice that suggested 
they supported AEMO position to 
withdraw this Initiatives / Issue. 

• Claims there are multiple gas metering / 
metrology issues. 

• Introduction of gas smart meters and 
hydrogen brings a new emphasis to the 
various metering proposals.

• Metrology proposals be brought 
together into a single package of work. 
The introduction of Hydrogen and smart 
meters changes the importance and 
timing of these proposals.

• AEMO to advise the GRCF of its 
intention to withdraw this Initiative / 
Issue from the register. 

IN017/15 During the New South Wales and ACT 
Retail Gas Project (NARGP) consultation 
feedback received indicated that the 
meter data delivery (3.5.1) was a little 
unclear. Introducing better drafting 
entails changing the structure of 
multiple provisions (Proponent AGL)

• AEMO legal resource effort required is likely to 
be material and availability of such resources is 
scarce because of the current gas and electricity 
reform agenda.

• doesn’t offer any comparative benefits

• Proponent provided same response as 
IN032/16. Again, no indication whether 
they support the idea to withdraw this 
Initiatives / Issue and included reference 
to a Metrology proposals. 

• AEMO to advise the GRCF of its 
intention to withdraw this Initiative / 
Issue from the register. 5



Initiatives / Issue at AEMO will withdraw

ID Title/Description/Proponent AEMO assessment (key points) as to why it 
should be withdrawn

Summary of proponents response 
and AEMO outcome 

IN007/15 A proposal put forward during the New 
South Wales and ACT Retail Gas Project 
(NARGP) was to include in the RMPs 
hierarchy of market participation. RMPs 
use a variety of terms – Participant, 
User, Retailer, FRO. Proposal is to 
provide clarity of what each term 
covers (Proponent AGL)

• AEMO legal resource effort required is likely to 
be material and availability of such resources is 
scarce because of the current gas and electricity 
reform agenda.

• doesn’t offer any comparative benefits
• Put forward alternatively, a lesser cost option 

being include hierarchy of market participation in 
an industry guideline rather than the RMPs. 

• Supported AEMO notation to include 
hierarchy of market participation in an 
industry guideline.  

• Mentioned still required for RMPs and 
proposed that this can be started at 
industry level and developed at 
industry level for the next 12 months 
(2023) and AEMO legal would not need 
to be engaged until late 2024, thus 
aligning with AEMO resourcing 
limitations.

• AEMO to advise the GRCF of its 
intention to withdraw this Initiative / 
Issue from the register. 
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Initiatives / Issue at AEMO will withdraw
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AEMO’s rationale why these initiatives are to be withdrawn*  

• IN032/16, IN017/15 and IN007/15 are linked to an initiative that proposes that a standardise gas metrology 
processes. This would involve carving metering provisions out of the existing various gas retail markets procedures 
and placing them into a new singular Gas Metrology Procedure, much like the NEM Metrology Procedures 
(IN007/20W). 

• Having reviewed the IN007/20W GMI (which can be found in the supporting information column in Ref 5c -
Attachment B for 2023 Prioritisation Session paper in November GRCF meeting pack) AEMO assessment of this GMI 
is that it, and the 3 aforementioned GMIs should be withdrawn. Noting the previous it is AEMO view of this initiative 
is that IN032/16, IN017/15 and IN007/15* be withdrawn. This is because:

• The RMP is fit-for-purpose as-is.
• Redrafting the RMP to this degree, including changing clause numbers would require the updating of around 30 AEMO 

documents alone – a significant effort and cost for AEMO business and legal units, not to mention the rest of the market. 
AEMO would need to be involved in the drafting as Procedure management and metering data are integral parts of our core 
function.

• Benefits apply unevenly – participants that only participate in a single jurisdiction or aren’t dual-fuellers will face less benefit.
• Extremely likely that the costs will materially outweigh any benefits hence the ability satisfy the National Gas Objection (NGO)

is going to be problematic. 

• Matters for the GRCF to consider

• Opportunity to put forward views, “support or otherwise” regarding  AEMO’s rationale as to why these initiatives are 
to be withdrawn. 

* In relation to IN007/15 the effort to include hierarchy of market participation in an industry guideline will remain on the register. 


