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B2B Procedures

0. Example Submission (Please delete this section)

General Instructions

1. Please keep information in the clause numbers simple - eg no titles, comments etc. — put titles and text in the comment section.
2. Please use a individual row for each comment on any each clauses.

3. Old clauses only needed if there is no equivalent clause within the revised draft procedures.

4. If an obligation exists in another instrument please identify the instrument and clause to assist in including guidance notes.

5. Please only include comments either with suggested changes, issues or support. Please do not include ‘No Comment’.

6. See example below (please note the “comments” are sample only, they bear no relevance to the proposed changes):
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Issues Paper Questions

Topic

Question

Comments

2.1 Update of
‘Table 102 A:
Customer and Site
Details to Provide
to RoLR’

Question 1: Do you support the proposed
changes with regards to RoLR Procedures table
102-A?

(Answer should be one of “Yes” / “No — provide
reason” / “Other — provide reason”)

AGL supports the proposed changes.
AGL also suggests that additionally useful information which could be provided
by the failed retailer would be:

Billing Preference
Billing Cycle

Values eg — e-bill; paper
Values eg — monthly; quarterly

2.2 Update of
in-text referencing
errors and
obligations in
section 104.4 and
104.5 of the RoLR
procedure

Question 2: Do you support the proposed
changes with regards to RoLR Procedures table
section 104.4?

(Answer should be one of “Yes” / “No — provide
reason” / “Other — provide reason”)

AGL supports the proposed changes

2.2 Update of
in-text referencing
errors and
obligations in
section 104.4 and
104.5 of the RoLR
procedure

Question 3: Do you support the proposed
changes with regards to RoLR Procedures table
section 104.5?

(Answer should be one of “Yes” / “No — provide
reason” / “Other — provide reason”)

AGL supports the proposed changes
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suggestions, comments or questions regarding
this consultation? If you have any comments
outside of the scope of this consultation, please
reach out to your relevant B2B-WG
representatives.

Topic Question Comments

General Question 4: If the changes proposed were to | AGL supports the proposed changes in May 2023.
be expedited, would your organisation have any
issues in implementing the changes by 15 May
20237

General Question 5: Do you have any other N/A
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