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1. Context

This template is being provided to assist stakeholders in giving feedback about the changes specified in the ‘B2B Procedure v3.6.2 Service Order’ Minor Amendment.  

The change being proposed is to correct an administrative error in the PurposeOfRequest  SO field, against the Remove Meter and Install Controlled Load Metering Service Works Service Orders in the B2B Procedure Service Order Process.

The B2B Guide change being proposed is to update process for Figure 3 Customer Service sequence for ACT.
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