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1. INTRODUCTION 

1.1. Purpose and Scope  

These are the MSATS Procedures ð WIGS Procedure Principles and Obligations made under clause 

7.16.2 of the National Electricity Rules (NER) (Rules).  

These Procedures have effect only for the purposes set out in the NER.  The NER and the National 

Electricity Law prevail over these Procedures to the extent of any inconsistency. 

1.2. Definiti ons and Interpretation  

The Retail Electricity Market Procedures ð Glossary and Framework: 

(a) is incorporated into and forms part of these Procedures;  and 

(b) should be read with these Procedures. 

1.3. Commencement of Changes  

Changes to these Procedures will take effect at 00:00 hours Eastern Standard Time on the day of 

effect after notice has been given to Participants of the changes. 

1.4. Related documents  

Title Location 

Allocation of Embedded Network 

Codes 

https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/accreditation-and-registration 

CATS Hints and Tips https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

CATS Procedures https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

Guide to MSATS B2B https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

Guide to MSATS Web portal https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

Introduction to MSATS https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

MDM Procedures https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

Metrology Procedure:  Part A https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/metrology-procedures-and-

unmetered-loads 

Metrology Procedure:  Part B https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/metrology-procedures-and-

unmetered-loads 

NMI Procedures https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/market-settlement-and-transfer-

solutions-msats 

https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/accreditation-and-registration
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/accreditation-and-registration
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metrology-procedures-and-unmetered-loads
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/market-settlement-and-transfer-solutions-msats
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Retail Electricity Market Procedures 

ð Glossary and Framework 

https://www.aemo.com.au/energy-systems/electricity/national-electricity-

market-nem/market-operations/retail-and-metering/metering-

procedures-guidelines-and-processes  

Service Level Procedure (MDP) https://www.aemo.com.au/energy-systems/electricity/national-electricity-

market-nem/market-operations/retail-and-metering 

Standing Data for MSATS https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-

nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-

processes 

 

 

https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
https://www.aemo.com.au/energy-systems/electricity/national-electricity-market-nem/market-operations/retail-and-metering/metering-procedures-guidelines-and-processes
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2. CHANGE RETAILER - CHANGE REQUESTS 

2.1. Change Reta iler 

2.1.1. Application [1000]  

 

Change Reason Code Description 

1000 ð Change FRMP The date of transfer is on a: 

- Prospective Day ð a date as nominated by the new FRMP for a Meter 

Reading, a substituted reading or a Special Read, as defined by the Read 

Type Code. 

- Retrospecive Day ð a date as nominated by the new FRMP. The Metering 

Data Type must be Remotely Read. 

2.1.2. Conditions Precedent  

(a) The NMI already exists in MSATS.  

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR, or SAMPLE.  

(c) A change of retailer role can only be initiated by a New FRMP. 

2.1.3. FRMP Requirements 

The New FRMP: 

(a) Must confirm that the NMI is a valid NMI for the connection point. 

(b) Must provide the following information within the Change Request: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  Read Type Code 

(c) May populate the Change Request with the identity of the following Roles: 

RP   

(d) May withdraw a change of FRMP transaction request at any time until the transfer is 

completed in MSATS. 

2.1.4. MDP Requirements  

The MDP must:  

(a) Once the transfer has completed, set up the NMI suffix(s) so that they become active on the 

Actual Change Date if this data is not already provided or has changed. 

2.1.5. MC Requirements  

The MC must ensure MDP, MPC and MPB roles are correct and if not raise appropriate Change 

Request relating to Role Changes.  

2.1.6. Timeframe Rules  

When preparing a Change Request, the New FRMP must choose a Proposed Change Date that lies 

between the Prospective Period and Retrospective Period, as shown in Tabe 2-ATable 2-A 
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Table 2-A ð Timeframe Rules  

CR 1000 ð Change Retailer 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 10 65 

2.1.7. Objection Rules  

Objections are not permitted. 

2.1.8. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 2-B 

Table 2-B ð Change Request Status Notificatio n Rules** 

CR 1000 ð Change Retailer  

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED Yes - - - - Yes - Yes - - - - - - Yes - 

COMPLETED Yes Yes - - - Yes - Yes - Yes  - - - Yes Yes Yes 

OBJECTED Yes - - - - Yes - Yes - - - - - - Yes - 

PENDING Yes - - - - Yes - Yes - - - - - - Yes - 

REJECTED Yes - - - - Yes - Yes - - - - - - Yes - 

REQUESTED Yes - - - - Yes - Yes - - - - - - Yes - 

** N = New Role, C = Current Role.  
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2.2. Error Corrections  

2.2.1. Application [10 20] 

 

Change Reason Code Description 

1020 ð Change FRMP ð 

Retrospective ð Long 

Term/Error 

The date of transfer could be a date agreed by the Current FRMP and New FRMP 

(a Retrospective Change) where the actual transfer date was in error.  

In addition, and for Victoria only, the date of transfer could be a date agreed by 

the Current and New FRMP (a Retrospective Change) to which both parties agree 

that the transfer should have been effected. 

2.2.2. Conditions Precedent  

(a) The NMI already exists in MSATS.  

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR, or SAMPLE.  

(c) A change of retailer role can only be initiated by a New FRMP. 

2.2.3. FRMP Requirements 

The New FRMP: 

(a) Must confirm that the NMI is a valid NMI for the connection point. 

(b) Must provide the the following information within the Change Request: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  Read Type Code 

(c) May populate the Change Request with the identity of the following Roles: 

RP   

(d) May for Change Reason Code 1020, populate the Change Request with:  

Actual End Date   

(e) May withdraw a change of FRMP transaction request at any time until the transfer is 

completed in MSATS. 

2.2.4. MDP Requirements  

The MDP must:  

(a) Once the transfer has completed, set up the NMI suffix(s) so that they become active on the 

Actual Change Date if this data is not already provided or has changed; 

2.2.5. MC Requirements  

The MC must ensure MDP, MPC and MPB roles are correct and if not raise appropriate Change 

Request relating to Role Changes.  

2.2.6. Timeframe Rules  

When preparing a Change Request, the New FRMP must choose a Proposed Change Date that lies 

between the Prospective Period and Retrospective Period, as shown in Table 2-CTable 2-C. 
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Table 2-C ð Timeframe Rules  

CR 1020 ð Change Retailer-Retrospective - Long Term/Error 

Objection Logging Period  

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period  

(business days) 

Prospective Period  

(business days) 

1 20 130 0 

2.2.7. Objection Rules  

The Objection Rules are specified in Table 2-DTable 2-D within the Objection Logging Period specified in 

Table 2-D 

Table 2-D ð Objection Rules** 

CR 1020 ð Change Retailer ð Retrospective - Long Term/Error 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADMETER ALL ALL - - - - - Yes - - - -  - -  

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

CONTRACT ALL ALL - - - - - - - - - - - Yes - - 

DECLINED ALL ALL - - - -  - - - - - Yes - - - 

DATEBAD ALL ALL - - - - - Yes - - - - - - - - 

NOTAPRD ALL ALL - - - - - - - - - - - - - Yes 

RETRO ALL ALL - Yes - - - - - - - - - - - - 

**  N = New Role, C = Current Role.  

2.2.8. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 2-E 

Table 2-E ð Change Request Status Notification Rules ** 

CR 1020 ð Change Retailer ð Retrospective ð Long Term/Error 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED Yes Yes - - - Yes - Yes - - - - - - Yes Yes 

COMPLETED Yes Yes - - - Yes - Yes - Yes  - - - Yes Yes Yes 

OBJECTED Yes Yes - - - Yes - Yes - - - - - - Yes Yes 

PENDING Yes Yes - - - Yes - Yes - - - - - - Yes Yes 

REJECTED Yes Yes - - - Yes - Yes - - - - - - Yes Yes 

REQUESTED Yes Yes - - - Yes - Yes - - - - - - Yes Yes 

** N = New Role, C = Current Role.  
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3. PROVIDE DATA ð CHANGE REQUEST 

3.1. Provide Actual Change Date  

3.1.1. Application [1500]  

 

Change Reason Code Comment 

1500 ð Provide Actual Change 

Date 

The MDP is required to provide MSATS with the Actual Change Date that 

specifies the date on which a related Change Request takes effect in MSATS. 

3.1.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(a) The FRMP or the MC has initiated a Change Request requiring an Actual Change Date.  

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE.  

(c) The MDP has received a Data Request from MSATS for the provision of the Actual Change 

Date. 

3.1.3. Initiating Roles  

(d) The MDP may initiate a Change Request to submit an Actual Change Date in accordance 

with section 3.1.4. 

3.1.4. MDP Requirements  

The MDP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Provide the Actual Change Date to MSATS within 2 days of reading the meter or otherwise 

prescribed by the relevant Jurisdiction. In the case of a Retrospective Change, it is to be 

provided within 2 days of notification. 

(d) Populate an Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Actual Change Date Related Change Request ID 

MDP   

3.1.5. Timeframe Rules  

The Timeframe Rules are shown in the Table 3-A. Note that the Timeframe Rules in Table 3-A do 

not override the MDP obligation in section 3.1.4(c). 

Table 3-A ð Timeframe rules  

CR 1500 ð Provide actual change date 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 20 0 
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3.1.6. Objection Rules  

Objections are not permitted. 

3.1.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 3-B. 

Table 3-B ð Change Request Status Notification Rules ** 

CR 1500 ð Provide Actual Change Date  

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  MPC RoLR NSP2 RP 

N C N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - - - - - - - - - - - - 

COMPLETED - - - - - - - - - - - - - - - - - - 

OBJECTED - - - - - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - - - - - 

REJECTED - - - - - - Yes Yes - - - - - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  
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4. CREATE NMI - CHANGE REQUESTS 

4.1. Create NMI  

4.1.1. Application [2000 2001]  

 

Change Reason Code Comment 

2000 ð Create NMI Details Used where the New LNSP establishes the initial set of information in MSATS about a 

connection point. The date at which the information will apply would be a 

Prospective Day. 

2001 ð Create NMI Details 

ð Retrospective 

Used where the New LNSP establishes the initial set of information in MSATS about a 

connection point. The date at which the information will apply would be a 

Retrospective Day 

4.1.2. Conditions Precedent  

(a) The NMI does not exist in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

4.1.3. Initiating Roles  

A New LNSP may initiate a Change Request to create a NMI record in MSATS in accordance with 

section 4.1.4. 

4.1.4. LNSP Requirements 

The new LNSP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Populate a Change Request with the following information: 

Change Reason Code Participant Transaction ID Its Participant ID 

Proposed Change Date NMI and NMI Checksum  

NMI Classification Code TNI Code DLF Code 

LR Jurisdiction Code FRMP 

MDP ROLR RP 

NMI Status Code MPB MPC 

Postcode Locality State 

(d) Nominate itself as the new LNSP. 

(e) Populate the Change Request with values for the following address fields (as applicable): 

EITHER  

DPID Flat Number Flat Type 

Floor Number Floor Type House Number 

House Number Suffix Location Descriptor Lot Number 

Street Name Street Suffix Street Type 
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OR 

Unstructured Address 1 Unstructured Address 2 Unstructured Address 3 

The New LNSP may populate the Change Request with the following information: 

Parent Name Building Name  

4.1.5. MPB Requirements  

The New MPB must on receipt of the Change Request Notification for the Completed status, 

provide the Metering Installation Type Code to MSATS when known using Change Reason Code 

3000 or 3001. 

4.1.6. Timeframe Rules  

The Timeframe Rules are shown in the Table 4-A. 

Table 4-A ð Timeframe rules  

CR 2000 ð Create NMI Details 

Objection Logging 

Period 

(business days) 

Objection Clearing 

Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 0 65 

CR 2001 ð Create NMI Detailsð Retrospective  

Objection Logging 

Period 

(business days) 

Objection Clearing 

Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 130 0 

4.1.7. Objection Rules  

The õYesõ Roles specified in Table 4-B may Object using the Objection Codes indicated against 

their Roles. 

Table 4-B ð Objection Rules **  

CR 2000 ð Create NMI Details 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - - -  - - - 

CR 2001 ð Create NMI Details - Retrospective 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - - - - - - - 

RETRO ALL ALL Yes - Yes - - -  - - - - - - - 

** N = New Role, C = Current Role.  
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4.1.8. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 4-CTable 4-C  

Table 4-C ð Change Request Status Notificat ion Rules**  

CR 2000 ð Create NMI Details 

CR 2001 ð Create NMI Details - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status Change  FRMP LR LNSP  MDP MPB  RoLR RP 

N C N C N C N C N C N C N C 

CANCELLED Yes - Yes - Yes - Yes - Yes - - - Yes - 

COMPLETED Yes - Yes - Yes - Yes - Yes - - - Yes - 

OBJECTED Yes - Yes - Yes - Yes - Yes - - - Yes - 

PENDING Yes - Yes - Yes - Yes - Yes - - - Yes - 

REJECTED Yes - Yes - Yes - Yes - Yes - - - Yes - 

REQUESTED Yes - Yes - Yes - Yes - Yes - - - Yes - 

** N = New Role, C = Current Role.  
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4.2. Create Child  NMI 

4.2.1. Application [2020 2021]  

 

Change Reason Code Comment 

2020 ð Create NMI Details - Child Used where the ENM establishes the initial set of information in MSATS about 

a connection point that is, or will be, connected to an embedded network. The 

date at which the information will apply would be a Prospective Day. 

2021 ð Create NMI Details - Child 

- Retrospective 

Used where the ENM establishes the initial set of information in MSATS about 

a connection point that is, or will be, connected to an embedded network. The 

date at which the information will apply would be a Retrospective Day. 

4.2.2. Conditions Prec edent  

(a) The NMI does not exist in MSATS. 

(b) The NMI Classification Code is GENERATR or WHOLESAL.  

4.2.3. Initiating Roles  

(a) An ENM who has been given the LNSP Role in MSATS may Initiate a Change Request to 

create a NMI record.  

(b) An ENM may Initiate a Change Request to create a NMI record in MSATS in accordance 

with section 4.2.4. 

4.2.4. ENM Requirements  

The ENM must: 

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to initiating a Change 

Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date TNI Code 

DLF Code NMI Classification Code Jurisdiction Code 

Child Name FRMP (as nominated) LR 

ROLR RP MDP 

MPB MPC NMI Status Code 

Locality State Postcode 

(d) Nominate itself as the new LNSP 

(e) Populate the Change Request with values for the following address fields (as appropriate): 

EITHER 

DPID Flat Number Flat Type 

Floor Number Floor Type House Number 

House Number Suffix Location Descriptor Lot Number 

Street Name Street Suffix Street Type 
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OR  

Unstructured Address 1 Unstructured Address 2 Unstructured Address 3 

The ENM may populate the Change Request with the following information: 

Parent Name Building Name Feeder Class 

4.2.5. MPB Requirements  

The New MPB must, on receipt of the Change Request Notification for the Completed status, 

provide the Metering Installation Type Code to MSATS using Change Reason Code 3000 or 3001. 

4.2.6. Timeframe Rules  

The Timeframe Rules are shown in the Table 4-D. 

Table 4-D ð Timeframe Rules  

CR 2020 ð Create NMI Details - Child 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 0 65 

CR 2021 ð Create NMI Details - Child - Retrospective 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 130 0 

4.2.7. Objection Rules  

The õYesõ Roles specified in Table 4-E may Object using the Objection Codes indicated against 

their Roles within the Objection Logging Period specified in Table 4-D.  

Table 4-E ð Obje ction Rules **  

CR 2020 ð Create NMI Details - Child 

Objection 

Code 

NMI Class Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADPARTY GENERATR ALL - - - - - - - - - - Yes - - - 

NOTRESP GENERATR ALL Yes - - - Yes - Yes - - - Yes - Yes - 

CR 2021 ð Create NMI Details - Child - Retrospective 

Objection 

Code 

NMI Class Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADPARTY GENERATR ALL - - - - - - - - - - Yes - - - 

NOTRESP GENERATR ALL Yes - - - Yes - Yes - - - Yes - Yes - 

RETRO GENERATR ALL Yes - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  

4.2.8. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 4-F.  
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Table 4-F ð Change Request Status Notification Rules ** 

CR 2020 ð Create NMI Details - Child 

CR 2021 ð Create NMI Details - Child - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR ENM  MDP MPB  MPC RoLR RP 

N C N C N C N C N C N C N C N C 

CANCELLED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

COMPLETED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

OBJECTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

PENDING Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

REJECTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

REQUESTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

** N = New Role, C = Current Role.  
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4.3. Create NMI, Metering Installation Details and NMI Datastream  

4.3.1. Application [2500 2501]  

 

Change Reason Code Comment 

2500 ð Create NMI, Datastream & 

Metering Details 

Used where the New LNSP is able to provide the Datastream and 

metering installation details at the same time it establishes the initial 

set of information in MSATS about a connection point. The date at 

which the information will apply would be a Prospective Day. 

2501 ð Create NMI, Datastream & 

Metering Details - Retrospective 

Used where the New LNSP is able to provide the Datastream and 

metering installation details at the same time it establishes the initial 

set of information in MSATS about a connection point. The date at 

which the information will apply would be a Retrospective Day. 

4.3.2. Conditions Precedent  

(a) The NMI does not exist in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

4.3.3. Initiating Roles  

The New LNSP may Initiate a Change Request to create a NMI, metering installation details and 

NMI Datastream in MSATS in accordance with section 4.3.4. 

4.3.4. LNSP Requirements 

The New LNSP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date TNI Code 

DLF code NMI Classification Code Jurisdiction Code 

FRMP LR ROLR 

RP MDP MPB 

MPC NMI Status Code Locality 

State Postcode Meter Serial ID (at least one) 

Metering Installation Type Code 

(for each meter) 

Meter Register Status Code (for 

each meter) 

Register ID (at least one for each 

meter) 

Register Identifier Status Code 

(for each register) 

Network Tariff Code (for each 

register) 

Actual/Cumulative Indicator (for 

each register) 

Controlled Load Indicator (for 

each register) 

Dial Format (for each register) Multiplier Value (for each 

register) 

Time Of Day Code (for each 

register) 

Unit Of Measure Code (for each 

register) 

NMI Suffix (at least one) 

Datastream Type (for each suffix) Profile Name (for each suffix) ADL (for each suffix) 
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Datastream Status Code (for 

each suffix) 

MDM Contributory Suffix (for 

each register) 

 

(d) Nominate itself as the new LNSP. 

(e) Provide the ADL if this value is not otherwise provided by the New FRMP. 

(f) Populate the Change Request with values for the following address fields (as applicable): 

EITHER 

DPID Flat Number Flat Type 

Floor Number Floor Type House Number 

House Number Suffix Location Descriptor Lot Number 

Street Name Street Suffix Street Type 

OR 

Unstructured Address 1 Unstructured Address 2 Unstructured Address 3 

The New LNSP may: 

(g) Populate the Change Request with the following information: 

Parent Name Building Name  

(h) Populate the Change Request with the following information for each meter:  

Additional Site Information Next Scheduled Read Date Meter Location 

Meter Hazard Meter Route Meter Use 

Meter Point Meter Manufacturer Meter Model 

Transformer Location Transformer Type Transformer Ratio 

Meter Constant Last Test Date Next Test Date 

Test Result Accuracy Test Result Notes Test Performed By 

Measurement Type Meter Program Meter Read Type 

Remote Phone Number Communication Equipment Type Communication Protocol 

Data Conversion Arrangements Data Validation Arrangements Estimation Instructions 

Asset Management Plan Details Calibration Tables (details of any 

calibration factors programmed 

into the meter) 

Password Details (the read and 

time set passwords only, 

separated by a space; the write 

password is not to be recorded 

in MSATS) 

Test And Calibration Program 

Details 

User Access Rights Details (i.e. 

details of any End-User access to 

the metering installation such as 

pulse outputs) 

 

(i) Populate the Change Request with the following information for each register: 

Network Tariff Code Additional 

Information 

Demand Value 1, if the Network 

Tariff includes a demand 

component 

Demand Value 2, if the Network 

Tariff includes a second demand 

component 

4.3.5. Timeframe Rules  

The Timeframe Rules are shown in the Table 4-G. 
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Table 4-G ð Timeframe Rules  

CR 2500 ð Create NMI, Datastream & Metering Details 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 0 65 

CR 2501 ð Create NMI, Datastream + Metering Details ð Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 130 0 

4.3.6. Objection Rules  

The õYesõ Roles specified in Table 4-H may Object using the Objection Codes indicated against 

their Roles within the Objection Logging Period specified in Table 4-G. 

Table 4-H ð Objection Rules **  

CR 2500 ð Create NMI, Datastream & Meter Details 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - - - Yes - - - 

CR 2501 ð Create NMI, Datastream & Meter Details - Retrospective 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - - - Yes - - - 

RETRO ALL ALL Yes - Yes - - - - - - - - - - - 

** N = New Role, C = Current Role.  

4.3.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 4-ITable 4-I. 

Table 4-I ð Change Request Status Notification Rules**  

CR 2500 ð Create NMI, Datastream & Meter Details 

CR 2501 ð Create NMI, Datastream & Meter Details - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

COMPLETED Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

OBJECTED Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

PENDING Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

REJECTED Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

REQUESTED Yes - Yes - Yes - Yes - Yes -  - - - - Yes - 

** N = New Role, C = Current Role.   
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5. PROFILE SHAPES AND MAINTAIN METERING ð CHANGE REQUESTS 

5.1. Create and Change External Profile Shape  

5.1.1. Application [2100 2101 5110 5111]  

 

Change Reason Code Comment 

2100 ð Create External Profile Used where AEMO is required to provide MSATS with the name of an external 

profile. The date at which the information will apply would be a Prospective 

Day. 

5110 ð Change External Profile Used where AEMO is required to change details associated with an external 

profile. The date at which the information will apply would be a Prospective 

Day. 

2101 ð Create External Profile - 

Retrospective 

Used where AEMO is required to provide MSATS with a name of an external 

profile. The date at which the information will apply would be a Retrospective 

Day. 

5111 ð Change External Profile ð 

Retrospective 

Used where AEMO is required to change details associated with an external 

profile. The date at which the information will apply would be a Retrospective 

Day. 

5.1.2. Conditions Precedent  

(a) For CR 5110 and 5111, the NMI already exists in MSATS. For CR 2100 and 2101, the NMI does 

not exist in MSATS. 

(b) The NMI Classification Code is EPROFILE. 

5.1.3. Initiating Roles  

AEMO may Initiate a Change Request to create or change an external profile in accordance with 

section 5.1.4. 

5.1.4. AEMO Requirements  

AEMO must: 

(a) Confirm that the NMI is a valid NMI for the profile shape prior to the Initiation of a Change 

Request. 

(b) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  

(c) For Change Reason Code 2100 or 2101, populate the Change Request with the following 

information: 

NMI Status Code NMI Classification Code Jurisdiction Code 

DLF Code TNI Code MDP 

FRMP LR RP 

ROLR MPB LNSP  

MPC NMI Suffix Datastream Type 

Profile Name Datastream Status Code ADL 
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Meter Serial ID Meter Installation Type Code Meter Register Status Code 

(d) For Change Reason Code 2100 or 2101, nominate itself as the new NEMM. 

AEMO may:  

(e) For Change Reason Code 5110 or 5111, populate the Change Request with the following 

information: 

NMI Status Code Jurisdiction Code FRMP 

LR LNSP MPB 

ROLR RP DLF Code 

TNI Code Aggregate Flag MDP 

NMI Suffix Datastream Type Profile Name 

Datastream Status Code ADL Meter Serial ID 

Meter Installation Type Code Meter Register Status Code  

(f) For Change Reason Code 5110 or 5111, nominate itself in the role of NEMM.  

5.1.5. Timeframe Rules  

The Timeframe Rules are specified in Table 5-A. 

Table 5-A ð Timeframe Rules  

CR 2100 ð Create External Profile  

CR 5110 ð Change External Profile  

Objection Logging Period 

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 2101 ð Create External Profile - Retrospective 

CR 5111 ð Change External Profile - Retrospective 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 130 0 

5.1.6. Objection Rules  

Objections are not permitted. 

5.1.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 5-B. 
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Table 5-B ð Change Request Status Notification Rules ** 

CR 2100 ð Create External Profile  

CR 2101 ð Create External Profile - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

NEMM FRMP LR LNSP MDP MPB ROLR RP 

N C N Y N C N C N C N C N C N C 

CANCELLED Yes - - - - - - - Yes - - - - - - - 

COMPLETED Yes - - - - - - - Yes - - - - - - - 

OBJECTED Yes - - - - - - - Yes - - - - - - - 

PENDING - - - - - - - - - - - - - - - - 

REJECTED Yes - - - - - - - Yes - - - - - - - 

REQUESTED Yes - - - - - - - Yes - - - - - - - 

CR 5110 ð Change External Profile Shape 

CR 5111 ð Change External Profile Shape - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

NEMM FRMP LR LNSP MDP MPB ROLR RP 

N C N C N C N C N C N C N C N C 

CANCELLED - Yes - - - - - - Yes Yes - - - - - - 

COMPLETED - Yes - - - - - - Yes Yes - - - - - - 

OBJECTED - Yes - - - - - - Yes Yes - - - - - - 

PENDING - - - - - - - - - - - - - - - - 

REJECTED - Yes - - - - - - Yes Yes - - - - - - 

REQUESTED - Yes - - - - - - Yes Yes - - - - - - 

** N = New Role, C = Current Role.  

  



MSATS PROCEDURES 

 01 October 2021  Page 25 of 75 
 

5.2. Create Metering Installation Details  

5.2.1. Application [3000 3001]  

 

Change Reason Code Comment 

3000 ð Create Metering Installation 

Details 

Used where the Current MPB establishes the initial set of information 

in MSATS about the metering installation details, and there is no 

associated meter removal for the NMI for the same effective date.  

The date at which the information will apply would be a Prospective 

Day 

3001 ð Create Metering Installation 

Details ð Retrospective 

Used where the Current MPB establishes the initial set of information 

in MSATS about the metering installation details, and there is no 

associated meter removal for the NMI for the same effective date. The 

date at which the information will apply would be a Retrospective Day 

5.2.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The metering installation details do not exist in MSATS. 

(c) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE.  

5.2.3. Initiating Roles  

A Current MPB may initiate a Change Request to create metering installation records in MSATS in 

accordance with section 5.2.4. 

5.2.4. MPB Requirements  

The MPB must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Populate an Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date Meter Serial ID (at least one) 

Metering Installation Type Code 

(for each meter) 

Meter Register Status Code (for 

each meter) 

Register ID (at least one for each 

meter) 

Register Identifier Status Code 

(for each register) 

Actual/Cumulative Indicator (for 

each register) 

Controlled Load Indicator (for 

each register) 

Dial Format (for each register) Multiplier Value (for each 

register) 

Time Of Day Code (for each 

register) 

Unit Of Measure Code (for each 

register) 

Network Tariff Code (for each 

register) 

MDM Contributory Suffix (for 

each register) 

The Current MPB may:  

(d) Populate the Change Request with the following information for each meter: 

Additional Site Information Meter Hazard Next Scheduled Read Date 

Meter Location Meter Point Meter Route 
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Meter Use Transformer Location Meter Manufacturer 

Meter Model Meter Constant Transformer Type 

Transformer Ratio Test Result Accuracy Last Test Date 

Next Test Date Measurement Type Test Result Notes 

Test Performed By Remote Phone Number Meter Program 

Meter Read Type Data Conversion Arrangements Communication Equipment Type 

Communication Protocol Asset Management Plan Details Data Validation Arrangements 

Estimation Instructions Test And Calibration Program 

Details 

Calibration Tables (details of any 

calibration factors programmed 

into the meter) 

Password Details (the read and 

time set passwords only, 

separated by a space; the write 

password is not to be recorded 

in MSATS) 

User Access Rights Details (i.e. 

details of any End User access to 

the metering installation such as 

pulse outputs) 

 

(e) Populate the Change Request with the following information for each register: 

Network Tariff Code Additional 

Information 

Demand Value 1, if the Network 

Tariff includes a demand 

component 

Demand Value 2, if the Network 

Tariff includes a second demand 

component 

(f) For Retrospective Changes, populate the Change Request with: 

Actual End Date   

5.2.5. Timeframe Rules  

The Timeframe Rules are specified in Table 5-C. 

Table 5-C ð Timeframe Rules  

CR 3000 ð Create Meter Details 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 3001 ð Create Meter Details - Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

5.2.6. Objection Rules  

Objections are not permitted. 

5.2.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 5-DTable 5-D. 
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Table 5-D ð Change Request Status Notification Rules**  

CR 3000 ð Create Meter Details  

CR 3001 ð Create Meter Details - Retrospective  

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - - -  Yes  - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes -  Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - -  - - - - - - 

PENDING - - - - - - - - - -  - - - - - - 

REJECTED - - - - - - - - - Yes - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  
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5.3. Exchange of Metering Information  

5.3.1. Application [3004 3005]  

 

Change Reason Code Comment 

3004 ð Exchange of Metering 

information 

Used where the Current MPB is required to make a Prospective Change to the 

metering installation details. The change will include the removal of at least one 

existing meter and the installation of at least one new meter. A minimum set of 

metering installation details for the NMI shall exist upon Completion of the 

Change Request. 

3005 ð Exchange of Metering 

information ð Retrospective 

Used where the Current MPB is required to make a Retrospective Change to the 

metering installation details. The change will include the removal of at least one 

existing meter and the installation of at least one new meter. A minimum set of 

metering installation details for the NMI shall exist upon Completion of the 

Change Request.. 

5.3.2. Conditions Precedent  

(a) The NMI exists in MSATS  

(b) The metering installation details exist in MSATS. 

(c) At least one meter is removed and one meter is created in each Change Request. 

(d) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

(e) The Meter Serial ID for the installed meter shall be different to the existing Meter Serial ID 

for the same NMI. 

5.3.3. Initiat ing Roles  

(a) A Current MPB may initiate a Change Request to change and create metering installation 

records in MSATS in accordance with section 5.3.4. 

(b) A minimum set of metering installation details for the NMI shall exist upon Completion of 

the Change Request. 

5.3.4. MPB Requirements  

The Current MPB must: 

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID Its Participant ID 

Proposed Change Date NMI NMI Checksum 

Meter Serial ID (for each meter)   

(d) For all meters associated with that NMI, where the Meter Register Status Code is to be ôCõ, 

populate the Change Request with the following information (where this information does 

not currently exist in MSATS):  

Meter Register Status Code (for 

each meter) 

Metering Installation Type Code 

(for each meter) 
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(e) For all Register IDs associated with that NMI, where the Register Identifier Status Code is to 

be ôCõ populate the Change Request with the following information (where this information 

does not currently exist in MSATS):  

Register ID Unit Of Measure Code (for each 

register) 

Multiplier Value (for each 

register) 

Time Of Day Code (for each 

register) 

Dial Format (for each register) Register Identifier Status Code 

(for each register) 

Controlled Load Indicator (for 

each register) 

Actual/Cumulative Indicator (for 

each register) 

Network Tariff Code (for each 

register) 

MDM Contributory Suffix (for 

each register) 

  

The Current MPB may: 

(f) Populate the Change Request with the following information for each meter:  

Additional Site Information Next Scheduled Read Date Meter Location 

Meter Hazard Meter Route Meter Use 

Meter Point Meter Manufacturer Meter Model 

Transformer Location Transformer Type Transformer Ratio 

Meter Constant Last Test Date Next Test Date 

Test Result Accuracy Test Result Notes Test Performed By 

Measurement Type Meter Program Meter Read Type 

Remote Phone Number Communication Equipment Type Communication Protocol 

Data Conversion Arrangements Validation Arrangements Estimation Instructions 

Asset Management Plan Details Calibration Tables (details of any 

calibration factors programmed 

into the meter) 

Password Details (the read and 

time set passwords only, 

separated by a space; the write 

password is not to be recorded 

in MSATS) 

Test And Calibration Program 

Details 

User Access Rights Details (i.e. 

details of any End-User access to 

the metering installation such as 

pulse outputs) 

Network Tariff Code Additional 

Information 

Demand Value 1, if the Network 

Tariff includes a demand 

component 

Demand Value 2, if the Network 

Tariff includes a second demand 

component 

 

(g) For Retrospective Changes, populate the Change Request with:  

Actual End Date   

(h) Where changes to Network Tariff information are required:  

(i) Check that the Network Tariff Code is correct and, if it is not, update it to have the 

correct value. 

(ii) Change the Network Tariff Code to ensure that the current information provided in 

MSATS is the latest information available from the Current LNSP.  

5.3.5. Timeframe Rules  

The Timeframe Rules are specified in Table 5-ETable 5-E. 
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Table 5-E ð Timeframe Rules  

CR 3004 ð Exchange of Metering Information 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 3005 ð Exchange of Metering Information ð Retrospective 

Objection Logging  

Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

5.3.6. Objection Rules  

Objections are not permitted. 

5.3.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 5-FTable 5-F. 

Table 5-F ð Change Request Status Notification Rules** 

CR 3004 ð Exchange of Metering Information 

CR 3005 ð Exchange of Metering Information ð Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - - - Yes - - - - -  

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - - - 

REJECTED - - - - - - - - - Yes - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  
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5.4. Change Metering Installation Details  

5.4.1. Application [3050 3051]  

 

Change Reason Code Comment 

3050 ð Change Metering 

Installation Details 

Used where the Current MPB is required to make a Prospective Change to 

the metering installation details in MSATS. Each Meter Serial ID must exist in 

MSATS and a minimum set of metering installation details for the NMI shall 

exist upon Completion of the Change Request. 

3051 ð Change Metering 

Installation Details ð 

Retrospective 

Used where the Current MPB is required to make a Retrospective Change to 

the metering installation details in MSATS.  Each Meter Serial ID must exist in 

MSATS and a minimum set of metering installation details for the NMI shall 

exist upon Completion of the Change Request. 

5.4.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The metering installation details do exist in MSATS. 

(c) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

5.4.3. Initiating Roles  

A Current MPB may Initiate a Change Request to change metering installation records in MSATS in 

accordance with section 5.4.4. 

5.4.4. MPB Requirements  

The Current MPB must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date Meter Serial ID (at least one) 

(d) For all meters associated with the NMI, where the Meter Register Status Code is to be ôCõ, 

populate the Change Request with the following information (where this information does 

not currently exist in MSATS):  

Meter Register Status Code Metering Installation Type Code  

(e) For all Register Identifiers associated to the NMI, where the Register Identifier Status Code is 

to be òCó populate the Change Request with the following information:  

Register ID Register Identifier Status Code Actual/Cumulative Indicator 

Controlled Load Indicator Dial Format Multiplier Value 

Time of Day Code Unit of Measure Code  

The Current MPB may:  

(f) Populate the Change Request with the following information:  
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MDM Contributory Suffix (for a 

register) 

Network Tariff Code Additional Site Information 

Meter Location Meter Hazard Meter Route 

Meter Use Meter Point Meter Manufacturer 

Meter Model Transformer Location Transformer Type 

Transformer Ratio Meter Constant Last Test Date 

Next Test Date Test Result Accuracy Test Result Notes 

Test Performed By Measurement Type Meter Program 

Meter Read Type Remote Phone Number Communication Equipment Type 

Communication Protocol Data Conversion Arrangements Validation Arrangements 

Estimation Instructions Asset Management Plan Details Calibration Tables (details of any 

calibration factors programmed 

into the meter) 

Password Details (the read and 

time set passwords only, 

separated by a space; the write 

password is not to be recorded 

in MSATS) 

Test and Calibration Program 

Details 

User Access Rights Details (i.e. 

details of any End-User r access 

to the metering installation such 

as pulse outputs) 

Network Tariff Code Additional 

Information 

Demand Value 1, if the Network 

Tariff includes a demand 

component 

Demand Value 2, if the Network 

Tariff includes a second demand 

component 

(g) For Retrospective Changes, populate the Change Request with: 

Actual End Date   

5.4.5. Timeframe Rules  

The Timeframe Rules are specified in Table 5-GTable 5-G. 

Table 5-G ð Timeframe Rules  

CR 3050 ð Change Meter Details 

Objection Logging Period  

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period  

(business days) 

Prospective Period  

(business days) 

0 0 0 65 

CR 3051 ð Change a NMI Meter Details - Retrospective  

Objection Logging Period  

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period  

(business days) 

Prospective Period  

(business days) 

0 0 140 0 

5.4.6. Objection Rules  

Objections are not permitted. 

5.4.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 5-H. 
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Table 5-H ð Change Request Status Notification Rules ** 

CR 3050 ð Change Meter Details 

CR 3051 ð Change a NMI Meter Details - Retrospective  

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - - - Yes  - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - -  - - - - - - 

PENDING - - - - - - - - - -  - - - - - - 

REJECTED - - - - - - - - - Yes - - - - - - 

REQUESTED - - - - - - - - - -  - - - - - - 

** N = New Role, C = Current Role.  
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5.5. Change Network Tariff Code  

5.5.1. Application [3100 3101]  

 

Change Reason Code Comment 

3100 ð Change Network Tariff 

Code 

Used where the Current LNSP (or the ENM in the case of a Child NMI) is 

required to make a Prospective Change to the Network Tariff Code. 

3101 ð Change Network Tariff - 

Retrospective 

Used where the Current LNSP (or the ENM in the case of a Child NMI) is 

required to make a Retrospective Change to the Network Tariff Code. 

5.5.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

5.5.3. Initiating Roles  

A Current LNSP (or the ENM in the case of a Child NMI) may Initiate a Change Request to change 

a Network Tariff Code in accordance with section 5.5.4 

5.5.4. LNSP or ENM Requirements 

The Current LNSP must:  

(a) Check that the Network Tariff Code created by the MPB when the meter record was created 

in MSATS is correct and, if it is not, update it to have the correct value. 

(b) Change the Network Tariff Code to ensure that the current information provided in MSATS 

is the latest information available from the Current LNSP (or the ENM in the case of a Child 

NMI). 

(c) Obtain the NMI Checksum from an approved source. 

(d) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(e) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date Meter Serial ID 

Register ID  Network Tariff Code (for each 

register) 

 

(f) The Current LNSP (or the ENM in the case of a Child NMI) may for Retrospective Changes, 

populate the Change Request with:  

Actual End Date   

5.5.5. Timeframe Rules  

The Timeframe Rules are specified in Table 5-I. 
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Table 5-I ð Timeframe Rules  

CR 3100 ð Change Network Tariff  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 3101 ð Change network tariff ð Retrospective 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

5.5.6. Objection Rules  

Objections are not permitted. 

5.5.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 5-J. 

Table 5-J ð Change Request Status Notification Rules ** 

CR 3100 ð Change Network Tariff  

CR 3101 ð Change Network Tariff - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - Yes - - - - - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - - - 

REJECTED - - - - - Yes - - - - - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role. 
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6. CREATE AND MAINTAIN DATASTREAM ð CHANGE REQUESTS 

6.1. Create NMI Datastream  

6.1.1. Application [4000 4001]  

 

Change Reason Code Comment 

4000 ð Create MDM NMI 

Datastream Details 

Used where the Current MDP establishes the initial set of information in MSATS 

about the MDM NMI Datastream details, and there is no associated Datastream 

Status Code change to inactive for the NMI for the same effective date.  The date at 

which the information will apply would be a Prospective Day. 

4001 ð Create MDM NMI 

Datastream Details - 

Retrospective 

Used where the Current MDP establishes the initial set of information in MSATS 

about the MDM NMI Datastream details, and there is no associated Datastream 

Status Code change to inactive for the NMI for the same effective date. The date at 

which the information will apply would be a Retrospective Day 

6.1.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Datastream details do not exist in MSATS. 

(c) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

6.1.3. Initiating Roles  

A Current MDP may Initiate a Change Request to create an NMI Datastream in accordance with 

section 6.1.4. 

6.1.4. MDP Requirements  

The Current MDP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date NMI Suffix (at least one) 

Datastream Type (for each suffix) Profile Name (for each suffix) ADL (for each suffix) 

Datastream Status Code (for 

each suffix) 

  

(d) Obtain the ADL from the LNSP if this value is not otherwise provided by the New FRMP. 

The Current MDP may, for Retrospective Changes, populate the Change Request with:  

Actual End Date   

6.1.5. Timeframe Rules  

The Timeframe Rules are specified in Table 6-A. 
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Table 6-A ð Timeframe Rules  

CR 4000 ð Create NMI Datastream Details 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 4001 ð Create NMI Datastream Details - Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

6.1.6. Objection Rules  

Objections are not permitted. 

6.1.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 6-B. 

Table 6-B ð Change Request Status Notification Rules ** 

CR 4000 ð Create NMI Datastream Details 

CR 4001 ð Create NMI Datastream Details - Retrospective  

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change 

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - Yes -  -  - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes -  Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - -  - - - - - - 

PENDING - - - - - - - - - -  - - - - - - 

REJECTED - - - - - - - Yes - - - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  

  



MSATS PROCEDURES 

 01 October 2021  Page 38 of 75 
 

6.2. Exchange of Datastream information  

6.2.1. Application [4004 4005]  

 

Change Reason Code Comment 

4004 ð Exchange of 

Datastream Information 

Used where the Current MDP is required to apply a Prospective Change to MDM 

NMI Datastream details. The change will include at least one Datastream Status Code 

change to inactive and the creation of at least one new Datastream. A minimum set 

of MDM NMI Datastream details for the NMI shall exist upon Completion of the 

Change Request. 

4005 ð Exchange of 

Datastream Information 

- Retrospective 

Used where the Current MDP is required to apply a Retrospective Change to the 

MDM NMI Datastream details. The change will include at least one Datastream Status 

Code change to inactive and the creation of at least one new Datastream. A 

minimum set of MDM NMI Datastream details for the NMI shall exist upon 

Completion of the Change Request. 

6.2.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The metering installation details exist in MSATS. 

(c) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

6.2.3. Initiati ng Roles  

A Current MDP may Initiate a Change Request to exchange Datastream records in accordance with 

section 6.2.4. 

6.2.4. MDP Requirements  

The Current MDP must: 

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID Its Participant ID 

Proposed Change Date NMI NMI Checksum 

(d) For all Datastreams associated with the NMI, where the Datastream Status Code is to be òAó 

populate the Change Request with the following information (where this information does 

not currently exist in MSATS):  

NMI Suffix (at least one) Datastream Type (for each suffix) Profile Name (for each suffix) 

ADL (for each suffix) Datastream Status Code (for 

each suffix) 

 

The Current MDP may: 

(e) Populate the Change Request with the following information:   

Meter Serial ID (for each meter) Register ID (for each register) MDM Contributory Suffix (for 

each register) 

(f) For Retrospective Changes, populate the Change Request with:  
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Actual End Date   

6.2.5. Timeframe Rules  

The Timeframe Rules are specified in the Table 6-CTable 6-C. 

Table 6-C ð Timeframe Rules 

CR 4004 ð Exchange of Datastream Information 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 4005 ð Exchange of Datastream Information ð Retrospective 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

6.2.6. Objection Rules  

Objections are not permitted. 

6.2.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 6-DTable 6-D. 

Table 6-D ð Change Request Status Notification Rules* * 

CR 4004 ð Exchange of Datastream Information 

CR 4005 ð Exchange of Datastream Information - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - Yes - - - - - - -  

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes  - Yes 

OBJECTED - - - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - - - 

REJECTED - - - - - - - Yes - - - - - - - - 

REQUESTED - - - - - - - - - - - - - - - - 

** N = New Role, C = Current Role.  
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6.3. Change NMI Datastream  

6.3.1. Application [4050 4051]  

 

Change Reason Code Comment 

4050 ð Change MDM NMI 

Datastream 

Used where the Current MDP is required to apply a Prospective Change to the 

NMI Datastream details. Each Datastream must exist in MSATS and a minimum set 

of MDM NMI Datastream details for the NMI shall exist upon Completion of the 

Change Request. 

4051 ð Change MDM NMI 

Datastream ð Retrospective 

Used where the Current MDP is required to apply a Retrospective Change to the 

NMI Datastream details.  Each Datastream must exist in MSATS and a minimum set 

of MDM NMI Datastream details for the NMI shall exist upon Completion of the 

Change Request. 

6.3.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The metering installation and Datastream details exist in MSATS. 

(c) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE.  

6.3.3. Initiating Roles  

A Current MDP may initiate a Change Request to change an NMI Datastream in accordance with 

section 6.3.4. 

6.3.4. MDP Requirements  

The Current MDP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date NMI Suffix (at least one) 

(d) For all Register IDs associated with that NMI suffix, where the Datastream Status Code is to 

be òAó, populate the Change Request with the following information (where this information 

does not currently exist in MSATS): 

Datastream Type Profile Name ADL 

Datastream Status Code   

The Current MDP may:  

(e) Populate the Change Request with the following information: 

MDM Contributory Suffix Meter Serial ID Register ID 

(f) For Retrospective Changes, populate the Change Request with the following information: 

Actual End Date   
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6.3.5. Timeframe Rules  

The Timeframe Rules are specified in Table 6-E. 

Table 6-E ð Timeframe Rules  

CR 4050 ð Change NMI Datastream Details 

Objection Logging Period 

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 4051 ð Change NMI Datastream Details - Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period  

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

6.3.6. Objection Rules  

Objections are not permitted. 

6.3.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 6-FTable 6-F. 

Table 6-F ð Change Request Status Notificat ion Rules**  

CR 4050 ð Change NMI Datastream Details 

CR 4051 ð Change NMI Datastream Details - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - - - Yes - - - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes - Yes 

OBJECTED - - - - - - - - - -  - - - - - - 

PENDING - - - - - - - - - -  - - - - - - 

REJECTED - - - - - - - Yes - - - - - - - - 

REQUESTED - - - - - - - - - -  - - - - - - 

** N = New Role, C = Current Role.  
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7. MAINTAIN NMI ð CHANGE REQUESTS 

7.1. Backdate a NMI  

7.1.1. Application [5001, 5021]  

 

Change Reason Code Comment 

5001 ð Backdate NMI Start Date Used where the LNSP, or AEMO on request from an LNSP, establishes the 

initial set of information in MSATS in regard to a connection point. The date at 

which the information will apply would be a Retrospective Day. 

5021 ð Backdate NMI Start Date 

- Child 

Used where the ENM, or AEMO on request from the ENM,  backdates the initial 

set of information in MSATS in regard to a child connection point. The date at 

which the information will apply would be a Retrospective Day. 

7.1.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

7.1.3. Initiating Roles  

AEMO or the LNSP/ENM (as applicable) may Initiate a Change Request to backdate a NMI record 

in accordance with section 7.1.4, 7.1.5, 7.1.6. 

7.1.4. LNSP Requirements 

The New LNSP (which must be the same party as the Current LNSP for the period where the NMI 

exists in MSATS) must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is still a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with values for the following standing data items: 

Participant Transaction ID NMI and NMI Checksum Its Participant ID 

Proposed Change Date Actual End Date (which should 

be the day prior to the day that 

the existing NMI Master Record 

starts on) 

TNI Code 

DLF Code NMI Classification Code Jurisdiction Code 

FRMP LR ROLR 

RP MDP MPB 

MPC LNSP (which must be 

themselves) 

NMI Status Code 

Locality State Postcode 

(d) Populate the Change Request with values for the following address fields (as applicable): 

EITHER  

DPID Flat Number Flat Type 

Floor Number Floor Type House Number 
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House Number Suffix Location Descriptor Lot Number 

Street Name Street Suffix Street Type 

OR 

Unstructured Address 1 Unstructured Address 2 Unstructured Address 3 

The New LNSP may populate the Change Request with the following information: 

Parent Name Building Name  

7.1.5. ENM Requirements (5021 only)  

The New ENM must:  

(a) Confirm that the NMI is still a valid NMI for the connection point. 

(b) Provide AEMO with values for the following data items:  

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date Actual End Date (which should 

be the day prior to the day that 

the existing NMI Master Record 

starts on) 

TNI Code DLF Code NMI Classification Code 

Jurisdiction Code Child Name FRMP 

LR ROLR RP 

MDP MPB MPC  

State  NMI Status Code Locality 

Postcode   

(c) Nominate itself as the LNSP 

(d) Provide AEMO with values for the following address fields (as appropriate): 

EITHER  

DPID Flat Number Flat Type 

Floor Number Floor Type House Number 

House Number Suffix Location Descriptor Lot Number 

Street Name Street Suffix Street Type 

OR 

Unstructured Address 1 Unstructured Address 2 Unstructured Address 3 

(e) The ENM may provide AEMO with the following information:  

Parent Name Building Name Feeder Class 

Customer Threshold Code   

7.1.6. AEMO Requirements  

AEMO must, on request from an LNSP, populate the Change Request with the data provided by 

the LNSP in accordance with section 7.1.4 (CR 5001), or ENM in accordance with section 7.1.5 (CR 

5021).  
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7.1.7. MPB Requirements  

The New MPB must, on receipt of the Change Request Status Notification for the Completed 

status, provide the metering installation details using CR 3000 or 3001. 

7.1.8. Timeframe Rules  

The Timeframe Rules are specified in the Table 7-A. 

Table 7-A ð Timeframe Rules  

CR 5001 ð Backdate NMI Start Date 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days)  

Prospective Period 

(business days)  

1 20 140 0 

CR 5021 ð Backdate NMI Start Date ð Child 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

1 20 140 0 

7.1.9. Objection Rules  

The õYesõ Roles specified in Table 7-BTable 7-B may Object using the Objection Codes indicated 

against their Roles within the Objection Logging Period specified in Table 7-A. 

Table 7-B ð Objection Rules **   

CR 5001 ð Backdate NMI Start Date 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - - - - - - - 

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

CR 5021 ð Backdate NMI Start Date ð Child 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB RoLR RP LNSP 

N C N C N C N C N C N C N C 

NOTRESP ALL ALL Yes - Yes - Yes - Yes - -  - Yes - - - 

- 

BADPARTY ALL ALL - - - - - - - - - - Yes - - - 

RETRO ALL NSW 

VIC 

SA 

Yes - Yes - - - - - - - - - - - 

ALL 

** N = New Role, C = Current Role. 

7.1.10. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 7-C. 
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Table 7-C ð Change Request Status Notification Rules ** 

CR 5001 ð Backdate NMI Start Date 

CR 5021 ð Backdate NMI Start Date ð Child 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

COMPLETED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

OBJECTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

PENDING Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

REJECTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

REQUESTED Yes - Yes - Yes - Yes - Yes - - - - - Yes - 

** N = New Role, C = Current Role.  
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7.2. Change a NMI  

7.2.1. Application [5050 5051]  

 

Change Reason Code Comment 

5050 ð Change NMI Details Used where the Current LNSP is required to apply a Prospective 

Change to information about a connection point. 

5051 ð Change NMI Details - 

Retrospective 

Used where the Current LNSP is required to apply a Retrospective 

Change to the information about a connection point. 

7.2.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

7.2.2.1. Initiating Roles  

A Current LNSP may Initiate a Change Request to change a NMI record in MSATS in accordance 

with section 7.2.3. 

7.2.3. LNSP Requirements 

The Current LNSP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  

The Current LNSP may:  

(d) Populate the Change Request with the values for following address fields (as applicable): 

TNI Code DLF Code NMI Classification Code 

Jurisdiction Code NMI Status Code Parent Name 

Locality State Postcode 

Building Name DPID Flat Number 

Flat Type Floor Number Floor Type 

House Number House Number Suffix Location Descriptor 

Lot Number Street Name Street Suffix 

Street Type Unstructured Address 1 Unstructured Address 2 

Unstructured Address 3   

(e) For Retrospective Changes, populate the Change Request with the: 

Actual End Date   
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7.2.4. Timeframe Rules  

The Timeframe Rules are specified in Table 7-D. 

Table 7-D ð Timeframe Rules  

CR 5050 ð Change NMI Details 

Objection Logging Period 

(business days)  

Objection Clearing Period 

(business days)  

Retrospective Period  

(business days)  

Prospective Period  

(business days)  

0 0 0 65 

CR 5051 ð Change NMI Details - Retrospective  

Objection Logging Period 

(business days)  

Objection Clearing Period 

(business days)  

Retrospective Period  

(business days)  

Prospective Period  

(business days)  

0 0 140 0 

Note:  An Objection Logging Period of zero means Objections need to be logged by midnight of 

the business day that the Change Request is submitted. 

7.2.5. Objection Rules  

The õYesõ Roles specified in Table 7-ETable 7-E may Object using the Objection Codes indicated 

against their Roles within the Objection Logging Period specified in Table 7-D. 

Table 7-E ð Objection Rules**  

CR 5050 ð Change NMI Details 

CR 5051 ð Change NMI Details - Retrospective 

Objection 

Code 

NMI 

Clas

s 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

NOTRESP ALL ALL - - - - - Yes - - - - - - - - 

**  N = New Role, C = Current Role.  

7.2.6. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 7-FTable 7-F.  

Table 7-F ð Change Request Status Notification Rules**  

CR 5050 ð Change NMI Details 

CR 5051 ð Change NMI Details - Retrospective 

PARTICIPANT ROLE & ROLE STATUS ð Receives Notification of Change 

Status 

Change  

FRMP LR LNSP  MDP MPB  RoLR NSP2 RP 

N C N C N C N C N C N C N C N C 

CANCELLED - - - - - Yes - - - -  - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes - Yes 

OBJECTED - - - - - Yes - Yes - -  - - - - - - 

PENDING - - - - - - - - - -  - - - - - - 

REJECTED - - - - - Yes - - - -  - - - - - - 

REQUESTED - - - - - - - Yes - -  - - - - - - 

** N = New Role, C = Current Role.   
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7.3. Change NMI Embedded Network (child)  

7.3.1. Application [5060 5061]  

 

Change Reason Code Comment 

5060 ð Change Child NMI 

Details 

Used where the Current ENM is required to apply a Prospective Change to the 

information about a child connection point. 

5061 ð Change Child NMI 

Details - Retrospective 

Used where the Current ENM is required to apply a Retrospective Change to 

the information about a child connection point. 

7.3.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Classification Code is WHOLESAL OR GENERATR. 

7.3.3. Initiating Roles  

A Current ENM may Initiate a Change Request to change a NMI record in accordance with section 

7.3.4. 

7.3.4. ENM Requirements  

The Current ENM must: 

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to  the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  

The Current ENM may:  

(d) Populate the Change Request with the following information: 

TNI Code DLF Code NMI Classification Code 

Jurisdiction Code NMI Status Code Parent Name 

Child Name Locality State 

Postcode Building Name DPID 

Flat Number Flat Type Floor Number 

Floor Type House Number House Number Suffix 

Location Descriptor Lot Number Street Name 

Street Suffix Street Type Unstructured Address 1 

Unstructured Address 2 Unstructured Address 3 Feeder Class 

Customer Threshold Code    

(e) For Retrospective Changes, populate the Change Request with the following information:  

Actual End Date   
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7.3.5. Timeframe Rules  

The Timeframe Rules are specified in Table 7-G. 

Table 7-Gï Timeframe Rules  

CR 5060 ð Change NMI Details ð Child 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 5061 ð Change NMI Details ð Child ð Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 

7.3.6. Objection Rules  

Objections are not permitted. 

7.3.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 7-H. 

Table 7-H ï Change Request Status Notification Rules** 

CR 5060 ð Change NMI Details ð Child 

CR 5061 ð Change NMI Details ð Child ð Retrospective 

PARTICIPANT ROLE ð Receives Notification of Change 

Status Change  FRMP LR LNSP MDP MPB  RoLR RP 

N C N C N C N C N C N C N C 

CANCELLED - - - - - Yes - - - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes 

OBJECTED - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - 

REJECTED - - - - - Yes - - - - - - - - 

REQUESTED - - - - - - - - - - - - - - 

**  N = New Role, C = Current Role.  
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7.4. Change Parent Name  

7.4.1. Application [5080 5081]  

 

Change Reason Code Comment 

5080 ð Change Parent Name Used where the Current LNSP is required to apply a Prospective 

Change to the Parent Name. 

5081 ð Change Parent Name - 

Retrospective 

Used where the Current LNSP is required to apply a Retrospective 

Change to the Parent Name 

7.4.2. Conditions Precedent  

(a) The NMI exists in MSATS. 

(b) The NMI Classification Code is GENERATR or WHOLESAL 

7.4.3. Initiating Roles  

A Current LNSP may Initiate a Change Request to change the Parent Name in MSATS in 

accordance with section 7.4.4. 

7.4.4. LNSP Requirements 

The Current LNSP must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date Parent Name 

(d) For Retrospective Changes, the Current LNSP may populate the Change Request with the 

following information: 

Actual End Date   

7.4.5. Timeframe Rules  

The Timeframe Rules are specified in Table 7-I. 

Table 7-Iï Timeframe Rules  

CR 5080 ð Change Parent Name 

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 0 65 

CR 5081 ð Change Parent Name ð Retrospective  

Objection Logging Period 

(business days) 

Objection Clearing Period 

(business days) 

Retrospective Period 

(business days) 

Prospective Period 

(business days) 

0 0 140 0 
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7.4.6. Objection Rules  

Objections are not permitted. 

7.4.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 7-J.  

Table 7-J ï Change Request Status Notification Rules** 

CR 5080 ð Change Parent Name 

CR 5081 ð Change Parent Name ð Retrospective 

PARTICIPANT ROLE ð Receives Notification of Change 

Status Change  FRMP LR LNSP MDP MPB  RoLR RP 

N C N C N C N C N C N C N C 

CANCELLED - Yes - - - Yes - - - - - - - - 

COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes 

OBJECTED - - - - - - - - - - - - - - 

PENDING - - - - - - - - - - - - - - 

REJECTED - Yes - - - Yes - - - - - - - - 

REQUESTED - Yes - - - Yes - - - - - - - - 

** N = New Role, C = Current Role. 
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8. CHANGE ROLE ð CHANGE REQUESTS 

8.1. Change LNSP  

8.1.1. Application [6100 6110]  

 

Change Reason Code Comment 

6100 ð Change LNSP Used where the New LNSP or the New ENM is required (either by a regulatory change 

or due to an error in the NMI Master Record) to apply a Prospective Change to the 

name of the Current LNSP or the Current ENM. 

6110 ð Change LNSP - 

Retrospective 

Used where the New LNSP of the New ENM is required (either by a regulatory change 

or due to an error in the NMI Master Record) to apply a Retrospective Change to the 

name of the Current LNSP or the Current ENM. 

8.1.2. Conditions Precedent  

(a) The NMI details exist in MSATS. 

(b) The NMI Classification Code is WHOLESAL, INTERCON, GENERATR or SAMPLE. 

8.1.3. Initiating Roles  

A New LNSP or a New ENM may Initiate a Change Request to change a LNSP or ENM in 

accordance with section 8.1.4. 

8.1.4. LNSP or ENM Requirements 

The New LNSP or the New ENM (as applicable) must:  

(a) Obtain the NMI Checksum from an approved source. 

(b) Confirm that the NMI is a valid NMI for the connection point prior to the Initiation of a 

Change Request. 

(c) Populate the Change Request with the following information: 

Change Reason Code Participant Transaction ID NMI and NMI Checksum 

Its Participant ID Proposed Change Date  

(d) Nominate itself as the new LNSP or the new ENM. 

The New LNSP may:  

(e) Populate the Change Request with the following information: 

TNI Code DLF Code NMI Classification Code 

Jurisdiction Code   

(f) For Retrospective Changes, populate the Change Request with:  

Actual End Date   

8.1.5. Timeframe Rules  

The Timeframe Rules are specified in Table 8-A. 
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Table 8-Að Timeframe Rules  

CR 6100 ð Change LNSP 

Objection Logging Period 

(business days)  

Objection Clearing Period  

(business days)  

Retrospective Period 

(business days)  

Prospective Period 

(business days)  

1 20 0 65 

CR 6110 ð Change LNSP - Retrospective  

Objection Logging Period 

(business days)  

Objection Clearing Period  

(business days)  

Retrospective Period 

(business days)  

Prospective Period 

(business days)  

1 20 130 0 

8.1.6. Objection Rules  

The õYesõ Roles specified Table 8-BTable 8-B may Object using the Objection Codes indicated 

against their Roles within the Objection Logging Period specified in Table 8-A. 

Table 8-B ð Objection Rules**  

CR Code 6100 ð Change LNSP 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADDATA ALL ALL - - - - - - - - - - - - - Yes 

NOTRESP ALL ALL - - - - - - - - - - - - - Yes 

CR 6110 ð Change LNSP - Retrospective 

Objection 

Code 

NMI 

Class 

Jurõn FRMP LR MDP MPB ROLR RP LNSP 

N C N C N C N C N C N C N C 

BADDATA ALL ALL - - - - - - - - - - - - - Yes 

NOTRESP ALL ALL - - - - - - - - - - - - - Yes 

RETRO ALL ALL - - - - - - - - - - - - - Yes 

**  N = New Role, C = Current Role.  

8.1.7. Change Request Status Notification Rules  

The Change Request Status Notification Rules are specified in Table 8-C  

  














































