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NOTICE OF SECOND STG&E CONSULTATIONd NEM CUSTOMER SWITCNIG
National Electricity Rules & Rule 8.9

Date of Notice: 20 December 2019

This notice informs all Registered Participants, Metering Providers, Metering Data Providers, Embedded
Network Managers, Minsters and the Australian Energy Regulator (AERJ@nsulted Person} that AEMO is
conducting a consultation on the proposed amendments to the Market Settlement and Transfer Solution
(MSATS) Procedures and Meter Data File Format (MDFF) Specification NEM1RIEBM13 to implement
efficient delivery of proposed changes to the customer switching process design in the National Electricity
Market (NEM).

This consultation is being conducted under claus&.16.7of the National Electricity Rules (NER), in
accordancewith the Rules consultation requirements detailed in rule 8.9 of the NER.

Invitation to make Submissions

AEMO invites written submissions on this Draft Report and Determination (Draft Report).

Please identify any parts of your submission that you wish teemain confidential, and explain why. AEMO
may still publish that information if it does not consider it to be confidential, but will consult with you
before doing so.

Consulted Persons should note that material identified as confidential may be givends weight in the
decision-making process than material that is published.
Closing Date and Time

Submissions in response to this Notice of Second Stage of Rules Consultation should be sent by email to
NEM.Retailprocedureconsultations@aemo.com.atio reach AEMO by 5.00pm (Melbourne ting) on
29 January 2020

All submissions must be forwarded in electronic format (both pdf and Word). Please send any queries
about this consultation to the same email address.

Submissions received after the closing date and time will not be valid, and AEMI® not obliged to
consider them. Any late submissions should explain the reason for lateness and the detriment to you if
AEMO does not consider your submission.

Publication

Al | submissions wil/| be published oentAEMOG6s website,

© 2019Australian Energy Market Operator Limited. The material in this publication may be used in
accordance withthec opyr i ght per mi ssi ons on AEMO®&6s website

© AEMO 2019 1


mailto:NEM.Retailprocedureconsultations@aemo.com.au
http://aemo.com.au/Privacy_and_Legal_Notices/Copyright_Permissions_Notice

)
NEM CUSTOMER SWITCHIG é///) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

EXECUTIVE SUMMARY

The publication of this Draft Report and Determination (Draft Report) commences the second stage of the
Rules consultation process conducted bAEMOon proposed amendments to the Market Settlement and
Transfer Solution MSATS) Proceduresinder the National Electricity Rules (NER)

On 17 October2019 AEMO published the Notice of First Stage Consultation and thissuesPaper for this
package of amendments, called theNEM Customer Switching

The IssuesPaper detailedproposed amendments to.
1 General changes for all 1000 series CRs
Prospective transfer of the FRMP role
Retrospective transfer of the FRMP role
Transfer of the FRMP role atonnection points within embedded networks
Facilitating cooling off reversal of a FRMP change
Changes to error correction 1000 series CRs

MC appointment objections (6000 series CRS)

=A =/ =4 =4 -4 -4 -4

Improvements to procedure drafting.
1 The Meter Data File Format (MDFF3¥pecification NEM12 & NEM13 (MDEF)

AEMO received26 submissions (including4 late submissiors) from retailers,customer advocates,
Distribution Network Service Providers (DNSFs), Meter Providers(MPs) Metering Data Providers(MDPSs)
and ombudsmen. AEMO ako held 8 meetings/forums as per the following table:
Topic Held with Date
Meeting Issues Paper AGL 11/11/2019
Meeting Issues Paper Australian Energy Council 12/11/2019
Meeting Issues Paper EnergyAustralia 21/11/2019
Meeting IssuesPaper Simply Energy 18/11/2019
Participation forum Issues Paper Consumer Advocates 15/11/2019
Participation forum Issues Paper Energy Ombudsman 20/11/2019
Participation forum Issues Paper Emerging Retailers 20/11/2019

Participation forum Last ReadDate Retailers 28/11/2019

From these submissions and its own analysis, AEM@entified 9 material issues. These are addressed in
this Draft Report,on the topics of:

1 Nomination of multiple roles alongside a change of retailer
Notification of a pending role change

Objection to customer switches in Victoria based on a certified debt
Transfer of the FRMP role

Technical solution for the provision of previous read dates and quality

Amendments and removal of CRCs

= =/ =4 4 -4 -4

Facilitating cooling off reversal of aFRMP change
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1 MC appointment objections (6000 series CRs)
1 Timing and implementation.

After considering the submissions and evaluating comments against the requirements of the NER and the
Amendi ng Rul e sdeterAifalib® @aposdsamehding various clausesn the MSATS
Procedures and MDFF Specificatioto provide clarity on specificissueshighlighted.

AEMO®s draft det ertheiretad dleictdcityproceduresin tha foren published with this
Draft Report AEMO proposes the changes will take effect from December2020.

© AEMO 2019 3
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1. STAKEHOLDER ONSULTATIONPROCESS

As required by clause7.16.70f the NER, AEMO is consulting omecommended process improvements from
proponents and AEMO and updates tovarious metering procedures to align the procedures with changed
rule referencesin accordance with theRules consultation proceluresin rule 8.9.

AEMO®s indicative timeline f duturddatéssmaybeatjastetldepandingon i s o
on the number and complexity of issues raised in submissions.

Deliverable Indicative date
Notice of first stage consultation andlssues Paper published 17 October2019
First stage slbmissionsclosed 22 November 2019
Draft Report& Notice of second stage consultationpublished 20 December2019
Submissions due on Draft Report 29 January 2020
Final Report published 26 February 2020

The publication of this Draft Report marks the commencement of the second stage of consultation.

Note that there is a glossary of terms used in this Draft Report aAppendix A
2. BACKGROUND

2.1. NER requirements

AEMO is responsible for the establishment and maintenance of metering procedures specified in Chapter 7
except for procedures established and maintaied under rule 7.17.

The procedures authorised by AEMO under Chapter 7 must be established arainended by AEMO in
accordance with the Rules consultation procedures.

2.2. Context for this consultation

2.2.1. Regulatory context

On 3 December 2018, theAustralian Energy Market Commission (AEMC) and AEMO provided joint advice
to the Council of Australian Governments (COAG) Energy Council about improving the customer switching
process in the NEM The advice considers the related recommendations 8 and 9 dhe Australian
Competition and Consumer Commission (ACCC) Retail Electricity Pricing Inquiry (REPI) Final Réddrese
recommendations are:

1 Recommendation 8: AEMO [should] amend its rules and procedures so that losing retailers are only
given a loss notfication on the actual date of transfer of financial responsibility for the customer to
the new retailer. This wild!l l'imit the opportunity o
customer transfer has taken place.

1 Recommendation 9: The AEIC should make changes to speed up the customer transfer process, for
example by enabling customers to use selfeads of their electricity meters. This will ensure that
customers move to new offers quickl yaiastdconduct I | i mi t
60saved activities.

1 AEMO and AEMCJoint advice: Implementation options for ACCC recommendations 8 and 8ustomer transfersAvailable at:
https://lwww.aemc.gov.au/marketreviews advice/aemc and-aemo-joint-coag-energy-council advice-customer-transfers
2 ACCCRetail Eletricity Pricing Inquiryi Final ReportJune 2018. Available ahttps://www.accc.gov.au/

© AEMO 2019 5


https://www.aemc.gov.au/market-reviews-advice/aemc-and-aemo-joint-coag-energy-council-advice-customer-transfers
https://www.accc.gov.au/system/files/Retail%20Electricity%20Pricing%20Inquiry%E2%80%94Final%20Report%20June%202018_Exec%20summary.pdf

NEM CUSTOMER SWITCHIG

AUSTRALIAN ENERGY MARKET OPERATOR

)AEMO

The AEMC and AEMO joint advice proposes that, in order to efficiently deliver the ACCC recommendation
outcomes, a range of actions and changes must be made to the customer switching process to improve,
streamline and piovide greater transparency for customer switching within the retail energy market. There
are a range of issues with the current customer switching process that may be allowing for, or contributing
to, opportunities for parties to delay a customer switch ad to enable the conduct of a 'save activity'. The
AEMC and AEMO also note that the existing customer switching process is outdated (designed at the time
that the market first moved to retail competition) and needs review to meet customer expectations and
improve retail market competition.

At its December 2018 meeting, the COA&nergy Councilendorsed the AEMC and AEMO joint advice and
work program to address improving customer transfers.
2.2.2. AEMO High level Design and Rule Change

As a specific action, the jait advice recommended that AEMO produce and submit to the AEMC a high
level design (HLD) and associated rule changes to improve the customer switching process, streamline
existing processes and improve retail market competition.

In particular, the HLD aml associated rule changes were to:

1 Enable a process that allows a customer to transfer retailers within two days after the end of the
cooling off period; and

1 Have regard to the appropriate timeframes for notification and meter read options. For example, a
customer selfread, last billable reads, forecast or substitute and smart meter reads.

1 The relevant principles were to be that:
1 There is a simple, easy and timely customer switching process for consumers;
I The supporting procedures are streamlined, transp@nt and provide certainty for participants;
1 The obligations for parties are clear, enforceable and can be reported on;
1 Any changes have regard to the implementation and ongoing costs; and
I The HLD and associated rule changes were also to take into accausnd consider:
0 Customer protection issues, including billing and contract information; and

o Energy billing and settlement, and enforcement arrangements including reporting of
breaches by the AER.

On 24 May 2019, AEMO submitted a rule change request to thAREMC to amend the NER and the National
Energy Retail Rul es (NERR). A detailed HLD paper whi
MSATS Procedures was provided to the AEMC and published alongside the rule change proposarhe

draft determination was published on 26 September 2019.

3 AEMO and AEMCJoint advice: Implementation options for ACCC recommendations 8 and 8ustomer transfers
“AEMCReducing cust omer s & RROMI3IAcaltableaghttys:i/wwe.aem¢.goe du/auie thiinges/reducing
customers switching-times-retail

© AEMO 2019 6
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The AEMC draft determination comments that the draft rule:

éwill, or is likely to, contribute to the achi
(NERO)] for the following reasons:

3 by facilitating AEMO's high level design, the amendments made to the NER are likely to
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eV e m¢

i mprove theétransfer process by removing regul at

outdated and contributing to delays and failed transfers.

3 the clarifications made[in the AEMC Determination] regarding the use of estimate reads for
final bills and the amendment made to the model terms and conditions for standard retail
contracts will increase transparency and certainty within the transfer process.

éal so me'ectosn stulmeer protection test
model terms and conditions for standard retail contracts relating to customer transferg

More generally, the AEMC.:

of the NEROéby ¢

3 éreiterates its support f or joirtEdiICeEECOAG..onparttcwlar e ¢ h an ¢
[ supporting] the move toéremove features of the cl
retailer is notified in advance of a customer changing retailer. The [AEMC] does not consider this is
a feature of a wellfunctioning market. As a general principle, the market transfer processes should
not facilitate retailers conducting save activity.
recommendations in the 2014 Review of Electricity Customer Switching, and subsequently the
ACCC's recommendations in the [Retail Electricity Pricing Inquiry (RE®Binal Report, June 2018].
On 17 October 2019AEMO published the Notice of First Stage Consultation and thissuesPaper for this
package of amendments, called the NEM Customer Swhing.
2.2.3. Context for MSATS procedural and system changes
MSATS procedures define the roles and obligations of participants and AEMO, facilitating and supporting
an efficient process for the:
1 Provision and maintenance of MSATS Procedures: Consumer Admington and Transfer Solution
(CATS) Procedure Principles and Obligations Standing Data;
1 Discovery of approved NMI Standing Data;
9 Transfer of retail customers between retailers;
1 Registration of metering installations; and
1 Settlement and administration of NMs.
In the context of customer switching, there are two MSATS Procedures that require amendment to
accommodate the changes proposed in thiDraft Determination:
1 MSATS Procedures: Consumer Administration and Transfer Solution (CATS) Procedure Principles
and Obligations - that apply to customer connections in the NEM; and
I MSATS Procedures: Procedure for the Management of Wholesale, Interconnector, Generator and
Sample (WIGS) NMI$ that apply to wholesale connections in the NEM.
SAEMC Determination, section 2.4, page 9. The AEMC made the Deter.

consider making a rule change under section 9af the National Electricity Law.

© AEMO 2019 7



NEM CUSTOMER SWITCHIG

)
=) AEMO

Processes and systemwhich facilitate the customer switching experience were designed at the time that

the market first moved to retail competition. These processes and systems have not significantly changed
since this time. Therefore, in order to realise the outcomes of theojnt advice and AEMC Rule Change
process, key changes to the MSATS Procedures and associated systems are required. At a high level, these
changes can be categorised into:

1 Amendments supporting a change in the FRMP (refer sectiof.4);

1 Related MSATS procedral changes (referto draft procedures supplied with this consultatior);

1 Consequential changes to the Meter Data File Formatdfer to draft procedures supplied with this

consultation); and

1 Timing for implementation of the proposed changes to AEMO procedues and systems (refer to

section4.9).

This Draft Determination makes reference to:

1 NER version 124;

1 MSATS Procedures: Consumer Administration and Transfer Solution (CATS) Procedure Principles
and Obligations version 4.8;

1 MSATS Procedures: Procedure for hManagement of Wholesale, Interconnector, Generator and
Sample (WIGS) NMls version 4.8;

1 Meter Data File Format (MDFF) Specification NEM12 & NEM13 version;1.06

1 Retail Electricity Market Procedured Glossary and Framework version 2.2.

2.3. First stage consult ation

AEMO issued a Notice of First Stage Consultation oh7 October2019 and published an Issues Paper for

the NEM Customer Switching This information is available oA E MO 6 s

website

The Issues Paperincluded et ai | s on AEMOGO6s stakehol der
initial draft procedures, including various proposals that were discussed abnsultative forumswith

industry representatives. The Issues Paper included a summary of the specific amendments proposed in
the initial consultation pack.To help stakeholders and other interested parties respond to this Issues Paper,
AEMO publisted a draft of MSATS Procedws: Consumer Administration and Transfer Solution (CATS)
Procedure Principles and Obligations and Meter Data File Format (MDFF) Specification NEM12 & NEM13
incorporating the changes AEMO proposes for consultatioron 31 October 2019.

engagement

AEMO received26 submissions in the first stage of consultation4 of which were a late submission.

AEMO also held 8 meetings/forums as per the following table:

Meeting
Meeting
Meeting
Meeting
Participation forum

Participation forum

Participation forum

Participation forum

©
>
m
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Topic Held with

Issues Paper AGL

Issues Paper Australian EnergyCouncil
Issues Paper EnergyAustralia

Issues Paper Simply Energy

Issues Paper Consumer Advocates
Issues Paper Energy Ombudsman
Issues Paper Emerging Retailers

Last Read Date Retailers

Date

11/11/2019
12/11/2019
21/11/2019
18/11/2019
15/11/2019
20/11/2019
20/11/2019
28/11/2019
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Copies of all written submissionf e x ¢l udi ng
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3. SUMMARY OF MATERIAISSUES

This section details the

assessment of the issues and how AEMO proposes to address them.
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The key material issues arising from the proposal and raised b€onsulted Personsare summarisedin the

following table:

Issue

i Nomination of multiple roles alongside a change of retailer

Al Notification of a pending role change

KM Objection to customer switches in Victoria based on a certified debt

Transfer of the FRMP role

Technical solution for the provision of previous read dates and guality

Amendments and removal of CRCs

Y8 Facilitating cooling off reversal of a FRMP change

MC appointment objections (6000 series CRSs)

Timing and implementation

A detailed summary of issues raised by Consule d
responses, is contained ilAppendix B.

4. DISCUSSION OF MATERIL ISSUES

I

4.1.1. Issue summary and submissions

Persons

n

Raised by

Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents
Multiple Respondents

submissi

.1.  Nomination of multiple roles alongside a change of retailer

ons

denti f

toget

The MSATS Procedures currently enable a retailer to initiate a customer switch and to nominate changes to

the roles of Metering Coordinator (MC), Metering Provider (MP) and Metering Data Provider (MDP) within

the one CRC. In the case that one or more oftese roles is nominated in the CRC, the nominated party
may raise an objection on the basis that they decline the appointment. If one of thesp a r tobjexts O
their appointment for whatever reason the completion of the customer switch suspends, or isancelled.

AEMO considered that it was unreasonable to delay or cancel a customer switch as a result of any such

objection being raised. Two options were considered to remove the risk of delay arancellation

1 Option 1: Limit the scope of customer switclig CRs in MSATS, so that only the retailer role is

changed in the transfer process.

1 Option 2: Remove the ability for Metering Coordinators to object to appointment As MSATS
Procedures enable retrospective correction of role changes, removing this objectioright might
be considered reasonable providing it could be corrected should an error occur.

AEMO proposed to adopt Option 1- to amend all customer switching CRs in order that they only facilitate
a change of retailer at the connection point, noting that over the full year 2018, veryew customer switches

(less than 0.1%) alsimcluded a change of MC within the retailer transfer CRand that appointment of MC,
MP and MDP can be performedonce the customer transfer had been completedvia a 6000 series CR.

© AEMO 2019
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The AEMO proposal was generally supported by distributorand some Metering Coordinators however
retailers favoured a retention of the ability to appoint the MC at the same time as the completion of a
customer switch. Whilst theappointment of a new MC at a NMI occurs very rarely, retailers cited costly
system changes to effect the proposed changeas well as a desire to have the capability to appoint their
preferred MC without having to raise 6000 series CRsSimply Energy proposd that the Option 2
presented in the AEMO Issues Paper woultemove the need for significant system and process change
and would meet the desired objective (MC role appointment not delaying the switch) providing that there
was no right provided to the MC to object to such a proposed role change. Simply Energy contend that as
so few MCs are changed alongside a customer switch, it was reasonable to remove the ability for MC
objection on the basis that if an MC was incorrectlynominated, the matter could be resolved post
customer switch completion.

412. AEMOOds assessment

On consideration of retailer submissions, AEMO recognises that the proposal to proceed with Option 1 is
likely to be more costly for retailers to implement that the alternative Option 2.

The verson of Option 2 detailed by Simply Energyprovides a customer outcome equivalent to Option 1
(objections to role appointment which have the capability to delay or cancel the customer switch are
eliminated), whilst limiting changes to retailer systems and jpcesses.

It is reasonable to consider that retailers are incentivised to nominate correct MCs in MSATS, to ensure:

1 compliance with the NER (clause 7.2.8)which requires the retailer to appoint an MC at a
connection point; and

1 ongoing provision of serviee, quality and cost outcomes as determined through commercial
agreements between the MC and the appointing retailer.

Incorrect nomination of an Initial MC(distributor MC) needs specific consideratioras these MCs can ol
provide MC services at type 5, @&r 7 metering installations.

AEMO notes that no substantive case was presented in favour of nominating MP and MDP roles in a 1000
series CR.

413. AEMOOGs concl usi on

AEMO has determined to adopt the Option 2 proposalin the form suggested by Simply Energy, whic
would enable the MC role to be nominated in a 1000 series CR. The MC would not have the ability to
object to any such nomination and any incorrect nominations would need to be addressed by the retailer
following completion of the customer switch.

The MSATS Procedures will include provisions which restrict the nomination of MC such that an Initial MC
cannot be nominated as a NEW MC at a connection point, unless they are also the Current MC in MSATS.
As a result, any incorrect appointment of an Initial MC could be remedied as corrective actions resulting
from a breach of the MSATS Procedures and would not need to rely on other dispute mechanisms. Should
a retailer seek to nominate the Initial MC at connection point following a customer switch, via a 6000
series CR, that CR would be subject tobjection processes.

Should aretailer incorrectly nominate an MC, theretailer can nominate the MC that they have appointed
(in accordance with NER clause Z.1) and make the nomination retrospective to the date of the customer
switch via a 6000 series CR.

AEMO considers that Option 2 presents no greater risk of incorrect appointment than Option 1, with the
possibility of a dispute arising over incorrechomination in the CRC beingostensibly the sameas a dispute
under Option 1,should the retailer fail to nominate their appointed MC following the customer switch
completion.

© AEMO 2019 10
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4.2. Notification of a pending role change

4.2.1. Issue summary and submissions

The MSATSProcedures require notifications to be sent to roles associated with a connection point at

various stages of a CRs progression (e.g. REQUESTED, OBJECTED, PENDING, COMPLETED). Notifications
of a customer switch are provided to the current retailer regardles of whether the market framework

requires them to receive such a notification.

As discussed extensively in the ACCC REPI final report, a notification of a customer switch is often used by
the current retailer to cond gificrtecoimsmendatods fax ABMOti t y. The
remove notifications of a customer switch to prevent

AEMO proposed thatprior to CR completion, notifications related to 1000 series CRs should be limited to:
I the party raising the CR (e.gthe new retailer); and

1 parties which are provided with a right within the market framework to object to a role change
prior to its completion.

Energy Consumers Australia (ECA) commenteddhsave activity hasseveralnegative outcomes for

consumersands upported AE MBGAgefeencedpghe AGCC submission to the AEMC

consultation on this matter, highlighting thatt he o0competi ti ve dynamics in the N
given rise to strategic retention activity that increases costsand provider | i tt 1l e benedndt to co
that these costs are ultimately passed on to all consumers, increasing priceBNSPs also broadly

supported the AEMO proposal.

Support for the proposal was mixed amongst retailers; some actively supporting the change nanenting
that no regulatory risks wauld be introduced as a result, whilst others commented that the removal of
notifications might lead to confusion for customersin some circumstanceswith AGL and Red/Lumo
Energy commenting that the lack of notificationof a pending customer switch is likely to preventhem
from being able to comply with other obligations in the NER and NERR.

Detail provided in submissions to AEMO indicate that this concern is regarding works or actions planned to
be performed at the connection point, in particular regarding planned disconnections EnergyAustralia
commented that a retailer might raise a disconnection service order, but when informed of a pending
customer switch choose to cancel theserviceorder prior to disconnection. If notification of a customer
switchis not provided to the current retailer until customer switch completion the losing retailer would not
be able to cancel the disconnection(or other planed works) ahead of time

Origin Energy submitted that theproposal removes the ability of current retailers to manage customers
that are most at risk of falling into debt or customers who are uncertain which retailer they have signed
with. Origin commented that once a hardship customer switches retailer, they amo longer eligible for
the hardship support on their previous planand that notification of intention to transfer to the current
retailer will allow the retailer to contact that customerand provide an opportunity to assess debt
repayment options and minmise the possibility of entering into a new contract that does not recognise a
customerds hardship status.

Some MCs requested that notifications continue to be sent to MCs, MDPs, MPs and DNSPs in order that
any pending service work might be suspended or ancelled.
422. AEMO6s assessment

The removal of the notification of a pending customer switch will mean that the current retailer has no
advanced knowledge of a customer switch. When a retailer changes at a connection point in MSATS, it
occurs on the midnight boundary. As a result, the completion notification is provided to the losing retailer
and other affected participants at the very start of the day that the customer moves to the new retailer.

© AEMO 2019 11
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Any work planned and performed on behalf of the losing retail@ prior to that point would have been
performed under their authority. If the losing retailer has arranged for work to be undertaken following
receipt of a natification of a completed customer switchjt is reasonable to consider that they would have
processes in place to prevent that work from proceeding. Accordingly, AEMO has not identified
requirements in the NER or NERR that a losing retailer cannot reasonably comply with providing that they
act on the customer loss notification in a timely fashion.

AEMO agrees with retaileravho commented that the completion or cancellation of planned service work

needs to be considered if a customer is also seeking to switch retailers at or around the same time. AEMO

notes that in the majority of casesthe customer or their agent (e.g. electrician, solar panel system installer)

is engaged in planning that activityand it is reasonable to consider that they are unlikely to be confused;
rather, the certainty provided under AuBtd@dswitctpwilo posed
enable activities to be better coordinated in advance ands likely to assisthe prospective retailerif playing

a role in the coordination.

AEMO considers that matters regarding har deshndp are no
are instead matters to be considered by the AEMC. AEMO notes that matters regarding customer
protections have been raised to the AEMC by AEMO and

Customersd Switching Times rule change consultation.

Provision of a notification to any other party in order that they might suspend or cancel planned work is
problematic for reasons including:

1 Itis not clearto AEMO that the service provider (e.g. MC, MDP, and MP) has sufficient authority
under the NER or NERRb suspend work planned by the current retailer if they receive a
notification of a pending customer switch

1 Notifying parties contracted to the current retailer of a pending customer switch, might lead to the
forwarding of the notification to the current retailer to determine whether to proceed with service
work, thereby circumventing the removal of the rei

As MCs, MPs and MDPs receive naotification of a completed customer switch, it is possible for retailars
establish agreements whereby no retailer planned work is undertaken upon receipt by one or more of
those parties regarding a completed customer switch.

AEMO received feedback from acouple of DNSPs wo indicated that they would proactively cancel work
on any pending retailer planned disconnection, upon receipt of a notification of a customer switch.
423. AEMO6s concl usi on

AEMO considers thatthere are mechanisms that can be employed by retailers and their service providers
to minimise risk of confusion to ctstomers, or of any service works being undertaken inappropriately,
without the need for a notification of a pending customer switch.

AEMO considers that the removal of the notification w
competition and customers, consistent with the ACCC REPI recommendations.

Accordingly, AEMO has determined to remove notification to parties as originally proposed.
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4.3. Objection to customer switches in Victoria based on a certified debt

4.3.1. Issue summary and submissions

In Victoria, provisions exist that enable the current retailer to object in cases where a certified debt exists.
The MSATS Procedures facilitate a process by which a current retailer in Victoria may suspend the progress
of a proposed customerswitch by a new retailer where it identifies that the customer has a certified debt.

On average, of the approximately 213,000 customer switches in the NEM per month, 600 (~0.3%) are
objected to on this basis. Annually, most retailers raise very few (bet&n 0-50) objections of this type,
with four to five retailers consistently raising the majority of these objections

Currently, the process by which the suspension of a transfer occurs is as follows:
1 A prospective retailer raises a 1000 series CReommence the customer switch in MSATS;
1 The MSATS system provides a notification of the pending change to the current retailer;

1 The current retailer has one full business day following this notification to consider whether it has
justification to object on the basis of a certified debt; and

T Asaresult:

o If an objection is raised by the current retailer, the proposed customer switch does not
proceed; or

o If no objection is raised, the proposed transfer progresses as planned by the prospective
retailer.

The curent process is reliant on the retention of an objection mechanism in the customer switching
process and a notification of a pending customer switch to the current retailer. For reasons outlined
elsewhere in this document and the Issues Paper, these meghisms are inconsistent with the broader
objectives of the proposed changes.

AEMO proposal to remove the current objection mechanismand replaceit with a process to reinstate

the previous retailer following the completion of a transfer in MSATS upon idetification of a certified debt.

This would provide a facility forthel osi ng retailer to have a Lpecified
which has the effect of reversing the customer switcliin Victoria only)in a manner similar to an error

correction CRCin MSATS. The&CRCwould not be subject to objection.

This proposal would ensure that customer switches across the NEM can follow the same process regardless
of the region in which the customer resides, whilst maintaining the ability for the retailer winhas a
certified debt with a customer in Victoria to cancel a customer switch.

Submissions provided on this subject werenostly in favour of the proposed change, with Red/Lumo being
the only party advocating for retention of the existing mechanisms inelding notification of the losing
retailer of a pending switch(matters discussed in section 4.2 of this paper)

The AEC and Origin Energy highlighted potential confusion for customers that might be created as a result
of the proposed change, noting thatthe customer is likely tobe provided with conflicting information from
the two retailers involved in the process following a reversal. Specifically, Origin Energy noted ththe
completion of the original customer switch (prior to the reversal) is likelyd trigger communications to the
customer including welcome packs andhat the reversal (as a result of a certified debt) will trigger
communications to the customer confirming that the switch has been cancelled.

Simply Energy commented that the ability toreverse the customer switch should only apply to irsitu
customer switches, consistent with the use of the current mechanismEnergyAustralia and Momentum

6 Essential Services Commission, Electricity Customer Transfer Code, 13 October 2014, clause 5.1 (page 6)
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Energy commented that the proposed timing of one business day to raise a reversal CRC in MSATS was
insufficient.

432. AEMOOGs assessment

Removal of the current mechanism is critical to ensure that consistent processes can be used for customer
switching across the entire NEM and that all customers located in Victoria are not subjected to customer
switching delays.

The proposed change does allow the original transfer to complete in market systems and then be reversed
when a certified debt is identified by the losing retailer, rather than being blocked from completion as the
current mechanism facilitates. As a it of this, AEMO recognises that the customer might receive
conflicting information subsequent to a switch reversal as noted by the AEC and Origin EnergAEMO
considers that retailers might need to prepare for such an eventualityincluding assessing he content of

the material sent to customers notifying of a switch reversaio minimise any risk of confusion. More
broadly, AEMO considers that the likelihood of confusion is limited as a result of the retailer to customer
communication prior to the customer switch activity occurring, which is needed to justify the customer as
having a certified debt.

Simply Energy are correct to highlight that the proposed mechanism for reversal should not apply to
move-in customer switches, as a customer moving in to @roperty cannot have a certified debt at that
connection point.

Regarding the timeframe to assess whandraiseareteis@CREl ost 0
(one business day)the timeframe proposed is no different to the timeframe provided to raise an objection

under the current mechanism. Retailers have one business day currently, AEMO has retained that

timeframe in the proposal. AEMO notes that alternative error correction CRCs can be used after the one

business day, with the agreemehof the new retailer in the unlikely event that a case of certified debt is not

identified in time and the losing retailer is still seeking a reversal

AEMO notes that the current mechanism might be exploited by a retailer seeking to delay @ustomer

switch where no case of certified debt exists, buy time in order to perform an assessment of the same, or

delay the customer switch for any other purpose. For example, a retailer could automatically object to a

customer switch upon it being raisel by a prospective retailer and take the following objection clearing

period (20 days) to perform an assessment. AEMO does not consider that such an action is in the interest

of customer séd, nor would it be c¢onsrtcesduresdardingitheh t he r e
use of the debt objection mechanism. Changing the process as proposed by AEMO might have the effect

of reducing the volumes of cases of certified debt to only those that are confirmed by the affected retailer

as legitimate.

4.3.3. A E MO dosclusion

AEMOhas determined to progress as proposed to introduce a new CRC to enable the reversal of a
customer switch in place of the current objection mechanism. The GRwill be able to be raised no more
than one business day following the completbn of a customer switch.

AEMO agrees that the reversal should only be facilitated following the completion of an irsitu customer
transfer and proposes to introduce MSATS validation that would prevent its use iother circumstances.

4.4. Transfer of the FRMP role

4.4.1. Issue summary and submissions

Mechanisms exist that enable both prospective and retrospective changes to the FRMP at a connection
point in MSATS. These mechanisms formalise the customer switch in market systems.
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ProspectiveFRMP role change (irsitu customer)

Prospective customer switches for irsitu customers are managed via the CRC 1000, which is the most
commonly used CRC to support a change of the FRMP role (approximately 498ball customer switches
per annum).

AEMO dentified issues withthe current design of the CRC 1000 whickreate a material barrier tothe

completonofa customer 8s deci swhiohincluded: change retailer,

1 the need for a meter reading to be obtained before the change to the role of FRMP at a
connection point can occur in al cases;

1 the reliance on the use of the Next Scheduled Read Date (NSRD) as the vehicle to provide that
meter reading for manually read metering installationsand

T restrictions imposed through MSATS procedmarses whi c
during the cooling-off period (this is considered further in sectior4.7).

AEMO presented an amended design for prospective FRMP role changes that removed the barriers
described above and proposed that the current CRC1000 be reconfigured to accommotiathe new

design. A reconfiguring of the CRC 1000 was preferred to a replacement of the CRC 1000 with newly
created CRCs for reasons including the likely scale of change for participants and the simplicity of transition
(including avoiding the need to revert to customers regarding expectations set under current mechanisms).

Specifically, the amendments to the CRC 1000 would enable customer switching to be facilitated via
specification at ©6Read Type Coded | evel as foll ows:

1 RR (Read Required will facilitate prospective customer switches that will complete on the date
specified by the incoming retailer (which can be as early as the next calendar day). Subsequent to
the completion of the customer switch, the MDP will be regired to provide either a substituted
meter reading (for connection points that have manually read metering installations), or a
remotely collected meter reading (for connection points that have remotely read metering
installations). This Read Type Code wid be applicable for metering types 16.

1 SP (Special Reading) will facilitate prospective customer switches for connection points with
manually read metering installations where the customer or the incoming retailer has specifically
requested that a meker reader make a physical visit to obtain a reading from the meter (e.g. via a
special read request). This CRC will continue to require a CRC 1500 from the MDP to enable
completion. This Read Type Code would be applicable for metering installation type#A, 5 and 6.
This is consistent with current practice in the use of the SP Read Type Code.

I The NSRD and other Read Type Codes would be retired on the implementation date, but those
raised prior to implementation date would be able to be completed using curent processes.

AEMO recognised that a customer switch arranged via the SP Read Type Code will not guarantee an
efficient or timely customer switch due to the same issues which exist todayincluding the increasing
costs of providing a manual reading inresponse to a special read request being raised, the time taken to
obtain a reading; and the risk that attempts to obtain a read fail. However, unlike the use of the NSRD,
AEMO considered that it is reasonable to retain the option to access an edemand meter reading service
in the case that a physical reading is explicitly requested by a customer and agreed with the incoming

retailer.

Submi ssions mostly supported AEMO&ds proposal to retai
supporting nal&fdbt@hds proposalt There was also widespread support for the continued

access to special readings to facilitate a customerds

AEMO received no direct feedback on the proposed changes tprocess regarding thedelivery of reading
following the completion of the customer switch when usingthed6 RR8 read type code.
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AGL broadly supported the proposed changes. AGL emphasised that when practicable, actual meter

readings should be obtained in favour of estimate readigs. AGL proposed that any estimation provided

for a manually read interval meter be marked as a OFi
would require the estimate to be 06l ockedd at sa point
are subsequently obtained through the cyclic meter reading process. Such a process would eliminate the

need for retailers toissue credits or to rebill thecustomer once actual meter data becomes available

(noting that subsequent collection of accuratehistorical interval meter data is a feature specific to manually

read interval metering installations).

AEMO notes thatunder current data management requirements in AEMO Proceduregny estimated

interval metering data provided asa 6 Feadireg Wd@uld be replaced with actual readings if obtained in

the future. As a result, marking the data as O6Final o
would therefore not limit the likelihood of the retailer having to rebill or issue credits as appopriate.

There were mixed views regarding AEMOds proposal for
customer switches. ECA strongl y s u phpyowill tevar betei MOG S pr o
consumer outcomes and willincrease the compettive pressure on retailers to deliver better and more

affordable services.Endeavour Energy provided a summary of the available options by which a retailer

might seek to perform a customer switch, commenting that all scenarios had been catered for which

provide an equal or better outcome to the customer than the use of the NSRD as an option for customer

switching.

The AEC and a number ofetailers submitted that the use of the NSRD should be retained as an option,

particularly if the NSRD is indicatively scheduled in the near futurghe NSRD indicates that an attempt to

obtain a reading will be scheduled on or within two business days #ier side of the NSRD)
EnergyAustralia expanded this concept estaplishepwheréebyp g t hat
an NSRD could only be used providing that the published date for the NSRD was within the next 10 to 12

business days.EnergyAtstralia made the case that in this way, the use of the NSRD is similar to the use of

a special reading request, withouthe potential of incurring any associated costs.

A range of parties commented thatr et enti on of t he cur r &stingintenalawbuld y pe ¢ od
reduce costs of implementation as it is commonly used to obtain readings from MDPs to facilitate

customer switching where remotely read interval metering is installed at the NMI. It was proposed that the

use of theread typecodewau | d have the same effect and would be us:e
proposed option of the O6RRO read type code.

ERM Power noted that smart metering installation would enable better switching read options and
proposed that deployment of smart meters woul in itself have positive effects on switching efficiency and
that AEMOds proposed changes were not necessary.

RetrospectiveFRMP role change (irsitu customer)

Retrospective rolechange CRs (raising a CR for a change of role on a date that has passed) raalp

approximately 15% of all retailer transfers in the NEM. The majority of these retrospective role changes are

for CRC 104006s which are designed to enable a retrosp
the past 10 business days (which caddi be raised for the current day if a CR is scheduled to complete no

earlier than the day following the current day) where a new customer has moved into a property.

A small number of retrospective changes relate to error corrections (CRCs 1024 and 1025Y)einstating

the old retailer due to an incorrect retailer transfer, typically as a result of the customer not agreeing to the
transfer or the retailer transferring the wrong customer. The error correction can be for a date up to 130
business days inhe past. Obligations for resolution of FRMP transfers in error are established in the
National Energy Retail Rules (NERR) and the MSATS procedures provide mechanisms to support
correction. These longer term errors require mutual agreement between the tweoetailers involved in for

the correction to proceed.
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AEMO consideed that the current facility to transfer retrospectively should be broadened and made
simpler to enable in-situ customers to access the benefits of using a recentlgbtained reading to facilitate
their decision to switch retailers.

AEMO proposed thatbenefits of enabling the use of a recentlyobtained reading to support a customer
switch are likely to include:

 For the customer:

0 That the new retailer arrangements commence from the date of their last bill, meaning
that they will not have to deal with bills fram the old and new retailer over the same
period and outside of the usual billing cycle; and

o0 Confidence in the accuracy of the reading as the customer has already had the
opportunity to dispute and otherwise validate their bill.

1 For the losing retailer:

0 There is no need to issue a final bill, save for notifying the customer of the cessation of
their services;

0 Exposure to the wholesale market is limited to the date of the last bill to the customer;
and

0 The risk of rebilling the customer, for additional chargs or to issue a credit is reduced.
1 For the prospective retailer:

0 The ability to establish an arrangement with the customer from the date of the last bill;
and

0 Confidence in the accuracy of the reading as the customer has already had the
opportunity to disp ute and otherwise validate their bill.

1 For both losing and prospective retailer:

0 As the reading used for the last bill has already been established, there is no need to
generate a new reading.

AEMO considered matters which might require limitations being faced on the timeframe within which a
previous reading could be used to facilitate a customer switch other than for longer term, retrospective
error corrections, specifically:

1 Losing retailer exposure regarding contract positiord a retailer could become eposed to
unreasonable risk if a substantial number of customers transferred away from them retrospectively
in any settlement period; and

1 Customer credit / payment plansd if a customer has set up a payment plan, or predictable
monthly payment schedule with their retailer, they may have been billed, and paid for energy
based on those arrangements, outside of a quarterly reading cycle. For example, a customer
which has established a monthly payment arrangement may not be billed based on a quantity of
energy per month, rather the agreed amount is billed per month, and their account is adjusted at
intervals based on meter readings obtained. The customer is credited back for overpayment or
invoiced for underpayment. In these circumstances, a customer transfen the last billable read
would in most cases require the losing retailer to provide the customer with a credit, unless a time
limit was placed on the automatic application of a previous red.

AEMO proposed that whilst the contract positionrisktoareai | er can be mitigated by
marketing and service offerings and competitiveness, there is potential for confusion regarding any
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established payment plans, if the ability to transfer on a last reading date is likely to interfere with tha
cycle in most cases.

Submissions provided widespread support for AEM® groposal to introduce the ability to retrospectively
transfer using a previous read date and confirmed AEM
of previous reading dates and reading quality information wasiecessary. Retention of the NSRI NMI

discovery was also well supported. DNSPs requested that AEMO consider retaining the CRC 1010 for

retrospective transfers to reduce system changes and associated costs, rather than combining retrospective

changes with the CRC 1000.

Mixed viewswerepr ovi ded for AEMOOG6s consideration regarding t
that could be available to a retailer to perform a customer switch. Amongst retailers, AGL and Momentum

Energy advocated for an extension from the proposed 15 businessag timeframe to 40 business days in

order that it could be more commonly applied and reduce the need to switch customers on estimate

meter readings. Many retailers provided comments in
restriction, however SimplyEnergy recommended restricting the period to 10 business days, referring to

the issue considered by AEMO regarding payment plans and the potential confusion for customers if a

wi nni ng r edoadnbtde appied cefrospeatively(e.g. a productor price is not applicable prior

to a particular date) ECA proposed that the mechanism be available for the entirety of the last reading

cycle for manually read metering installations (i.e. a previous read date over the preceding 3 calendar

months & approximately 62 business days) tanaximise the opportunity for the previous read switchoption

to be available to customers.

There were also mixed views on whether to apply retrospectivity in the manner described to remotely read
metering installations (e.g. mart meters) in addition to the proposed application for manually read
metering installations. The AEC and a number of retailers were not in favour of enabling retrospective
transfers for customers with remotely read metering installations, citing amongsither things that there
appears to be no practical benefits of enabling this, and that retailers should not be able to switch a
customer with such a connection on a date prior to obtaining explicit informed consent to commence the
switch. Some retailersincluding Origin Energy and Simply Energy proposed that as the date of obtaining
explicit informed consent might be considered to be a retrospective day in MSATS, this should be available
to select as the date of transfer but no date prior. Consumer adveates, including ECA and PIAC
considered that retrospectivity should be enabled for customers with remotely read metering installations.
This view was supported by some distributors and some retailers.

442. AEMOOGsSs assessment

AEMO has documented the problems esulting in the use of the NSRD for customer transfers in the rule
change request and associated high level design for reducing customer switching timeframésin

summary, the use of an NSRD provides no certainty to either the customer or the retailer tha proposed
customer switch will take place on a specified date, or that it will take place at all. This is true regardless of
whether the notified NSRD is within 10 to 12 days or 2 to 3 months from the date upon which the retailer
obtains explicit infomed consent to commence the switch. If a process were enabled to allow for the use
of the NSRD as proposed by EnergyAustralia and other retailers, in addition to the more generic problems
with retention of the NSRD, its use would be extremely limited. Fexample, as a standard quarterly
reading cycle has approximately 62 business days, at any given time on a simple average only 16% of
potential customer switches for customers with manually read metering installations would fall inta 10 to

12 dayswindow. In practice it is likely that the actual number will be far smaller, as AEMO understands that
many customers proactively seek alternative retailer offers upon receiving a hithich in the majority of
cases will mean that the NSRD is months away, rahthan days.

"TAEMC Reducing customersod swit c hihtpg/wwivaeensgof.au/aleeanyes/redRG0031. Avai l al
customers switching-times-retail
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As highlighted in the associated rule change request, currently MSATS reports indicate thateaage
timeframes from the initiation of a customerswitchto completion in AEMO systems for customers with
manually read metering installations stand at approximately 10 days AEMO understands that it has
become common practice for prospective retailers tchold back the initiation of a transfer request until a
date close to the scheduled meter reading regardless of the fact that this practice is in breach of the
MSATS procedure% This has the effect of hiding the total elapsed time between obtaining customer
consent to commence a switch and the switch compleébn. It is reasonable to consider that in establishing
a mechanism as proposed for the retention of the NSRD in customer switching, AEMO might create an
opportunity for one or more retailers to inadvertently continue current practices on an ongoing basignd
thereby not offer the benefits of the proposed changes to customers.

AEMO acknowledges that some retailers have reservations regarding the use of estimate readings for
customer switches for insitu customers with manually read metering installations Despite widespread use
in like-markets overseas, it is currently uncommoffior a customer switch in the NEM to be performed using
an estimated meter reading. AEMO presented a case in support of the use of estimates in the rule change

requesttothe AEMCan i n | ieu of information which demonstrates
considers that the use of estimates is a reliable and effective method to improve customer switching
timeframes.

AEMO agrees with ERM Power 6s advantages to tustonmersaitchihgasg@ t he pr
result of smart metering deployment; amongst other things, where retailers deploy smart meters, retailers

need not rely on estimates to perform customer switches. AEMO has considered the effect of smart meter

rollout on customer switching in the rule change proposal to the AEMC, and notes that in itself it does not

provide a solution to the vast majority of small customers in the NEM who do not currently have remotely

read metering installations.

The ability to use aprevious reading datefor manually read metering installationsmight enable retailers to

reduce the need to perform customer switches using estimated readings, as well as enabling customers to
retrospectively obtain access to better pricing. This was reftted in submissions from ECA, AGL and

Momentum Energy. An extensi on of AEMOds proposed 15 business
date can be used would provide retailers further scope to avoid the use of estimated readings. However,

any extenson to this limit requires reconsideration of the effect on retailers regarding exposure to the

wholesale market and potential impacts to customers who are on monthly payment / blsmoothing plans.

Limited support was pr ovi detimeffame for reteobp@divity shoalthlieset t i on t h
at 15 business days to avoid confusion tgustomers on payment plans. ECA submitted that the timeframe

for retrospectivity should be extended to a full threemonth period to maximise potential benefits to

customers. On reflection, AEMO considers that customers on payment plans will not be materially

impacted by an extension as their previous retailer is required in the NERR to provide a credit for any

overpayment and that this can be used to offset the next hll from their new retailer for the retrospective

period. It is also reasonable to consider that in the process of obtaining explicit informed consent to

commence a retrospective customer switch, the gaining retailer will consider such matters to minimise

confusion to their prospective customer.

Inthe Issues PaperAEMO di d not consider that a retailerds poter
of material concern to the extent that it prevents the use of previous read dates for customer switching If

the timeframe for the use of previous read dates is extended, the potential risk will be increased. AEMO

considers that the risk remains lav, even if therestriction on the use of the previous read date was

extended to a full three-month reading cycle, for reasons including:

1 The extension would be limited to manually read metering installations and therefore, small
customer connections with limited individual loads;

8 AEMO, MSATS Procedures: CATS Procedure Principles and Obligations, section 2.2(b), p. 14.
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T Manual reading dates are determined byerthaygre speci fi
determined primarily on the basis of operational efficiency and are proportionately spread across
any quarterly reading cyclelimiting the likelihood of a material volume of customers switching
away in a manner which leaves a retailer exposed,;

1 The use of the previous reading is one of many methods by which a competing retailer might
determine to perform a customer switch; and

1 For gaining retailers, there is no compulsion to offer or to select the use of a previous reading date
for a customer switch.

Retailerscan limit their own exposureand, as proposed by the ECA®S6s submiss
as a result of this mechanisnto:

T Instalr emotely read metering at t, therdbyremoungth® mer sd conn
opportunity for t he use of the previous read date for competitors seeking to win their customers
and

1 Retaincustomers by offering competitivepricing and services.

443. AEMOOGs concl usi on

As detailed in previous material leading up to this determination, AEMO has identified thuse of the NSRD
as a key factor in the uncertainty and delay associated with the current customer switching mechanism in
the NEM. No new information has been provided that has persuaded AEMO that this assessment is
inaccurate. AEMO considerghat the use of estimated meter readings is the simplest and most effective
method to enable customers with manually read metering installations to access new products and
services in no more than two business days. This is borne out by the extensive experiencengiised in
like-markets overseas.

The mechanism proposed by AEMO to enable the use of a previous reading date presents an alternative
option for retailers, while also benefiting customers. AEMO is persuaded that the proposed restrictiorof
15 business days within which a previous reading date can be used to facilitate a customer swifoh
connection points with manually read metering installationds unnecessary. This facility should be esthded
for a full three calendarmonths (as proposed by ECA), in order that retailers can reduce their reliance on
the use of estimated readingsprovided at the time of switch request by insteadselecting a previous actual
reading.

In line with submissionsfrom DNSPs, AEMO will retain the CRC 1010 for retrospective customer switching,
for manually read metering installations only, reducing the need for system change and associated costs.

Such an extension is not required for connection points with remotelyead metering installationsdue to
the ready availability of prospective readings. ldwever, AEMO considers that there night be value for
these customers andretailersto be able to switch retrospectively, for example to enable a customer to
switch on the date that the retailer obtained explicit informed consent from the customerwhich is likely to
be considered as a retrospective date in MSATSor to align a switch with the date of a recently received
bill. This retrospective facility will be establisheavithin the CRC 1000 as previously proposeabtained by
use of an RR read type code for a retrospective date within the ladtObusiness dag and shall only be
applicable to remotely read metering installations.

AEMO will retain the El read type code as uested by severalparticipants as an alternative to the RR
code, and for remotely read metering installations (type ¥ metering only). Both RR and EI will be
available for use by the retailer and will have the same effect. AEMO notes thab obligation will be
placed on retailersto use El when there is a-4 Meter at the connection point; either read type code Il or
RR could be usedby the retailer to achieve the same result.
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4.5. Technical solution for the provision of previous read dates and quality

4.5.1. Issue summary and submissions

AEMO proposed to create a new facility in NMI discovery (the MSATS system functionality used by
prospective retailers to confirm information with res
a customerswitch) to display information that would enable a retailer, or their agent, to have visibility of

recent reading dates to determine whether that date could be used to facilitate a customer switch. Data

identified by AEMO that should be provided in such dacility was as follows:

1 The date of the previous reading (Last Read Date); and

1 The quality of that reading (e.g. if the reading was a reading by the MDP via a visit to the meter, a
substituted reading, etc.) for metering installations that are manuallyerad (Read Quality).

AEMO considered a range of mechanisms for achieving this and proposed a solution by which the creation
(schema and MSATS) of the Last Read Date and Read Quality fields available to a prospective retailer at
NMI level in NMI Discoveryvia browser (online access) and batch system (file share or APl web service).
AEMO proposed that this option requires MDPs to populate the associated fields in MSATS upon each
read via the CR process, and that a new CRC would be required. AEMO noted thiais option would

require a schema change to enable the creation of the necessary fields in MSATS.

The majority of submissions from retailers favoured the option proposed by AEMO, whilst raising concerns
over the ability to accommodate implementation of the schema change required in the timeframe for
implementation proposed by AEMO (May 2020). DNSPs favoured options that would not require the
provision of additional data from MDPs to populate the proposed data fields (previous reading dte and

quality).

AEMO presented a furthervariant of the previously providedoptions to retailer representatives on 28
November 2019 for consideration which avoided both requiring MDPs to provide additional data sets and
the need for a schema change. Taproposed variantoption did not provide the required data within NMI
discovery and instead required retailers to request a report for a NMI to obtain the previous reading
information. AEMO proposed to use information in AEMO systems to populate the datéields, noting that
until the implementation of global settlements changes in 2021, AEMO hold the majority, but not albf the
data required to fully populate the proposed data fields émall customer connection points that are still
with the I tier retailer are not provided to AEMO in all NEM regions, however AEMO will be in receipt of
all metering data in order to operate global settlement)

Feedback received from retailer representatives confirmed a preference for information to be provided via
NMI discovery rather than via a secondary mechanism.

Tango Energy and ReAmped Energy indicated that the availability of previous reading dates and quality
would be used to assess the optimal method for performing the customer swite for prospective as well as
retrospective switching processes.

452. AEMOGds assessment

Information provided via submissions and through discussions with retailetsighlights a strong preference
for the previous reading data and quality information to be provided in NMI discovery.

Requiring MDPs to provide additional data in order that previous reading data and quality can be made

available, appears unnecessy when most of the required data is already held by AEMQwhile also
introducing a temporary adwvistthies er atrievealpsr thesawllEMOKB P d
be resolved on the i mplementation of global settl emen
source to support the required data fields has other potential advantages, including the ability to provide
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theprevi ous read date over a specified perdlocdt vaadla,i n6sI6 e
Substitute, O6F86 Final Substitute).

453. AEMOOds concl usi on

AEMO considers thatprevious reading dates and reading qualityshould be provided via NMI discovery as
proposed in the Issues Paper. Data used to populate the fields will be sourced from AEMO systems, rather
than requiring additional data to be provided from MDPs.

Data will be provided in aggregate form where there are multiple data streams at gingle connection point
(e.g. where there are two meters, each with its own meter reading, AEMO systems will confirm that the
date and quality of reading matches across all data streams at the NMI in order to publish an aggregated
date and quality data se).

A schema change is required to support this option. AEMO has taken this requirement and associated
feedback into account and considers implementation timing in sectior.9 of this paper.

4.6. Amendments and removal of CRCs

4.6.1. Issue summary and submissions

During the Consultation, AEMO proposed a series of changes to other CRCs in MSATS, rangingm minor
amendments to complete removal. These changes comprised of the following:

1 CRC 104® proposal to extend the retrospective period from 10 to 15 business dayto align with
other proposed retrospective CRCs

1 Embedded network specific CRCs (1080, 1081, 1082, 1083 and I&thove as AEMO considered
that they were not being utilised and were an unnecessary duplication of other standard CR 1000
series CRCs.

9 Error correction CRCs

0 AEMO proposed to remove three(CRC 1022, 1027 and 1028)the ten error correction
CRCs as they are rarely if ever useghd are designed to support a very specific set of
circumstances that might otherwise reasonably beovered by another existing error
correction CRC.

0 AEMO requested views from interested parties on potential changes to other error
correction CRCqi.e. 1020, 1021, 1023 and 108®@)etter facilitate resolution of issues and
errors for customer switching.

Most submissions supported the extension to the retrospective period for the CRC 1040, and the removal
of the embedded network specific CRCs as proposed by AEMO. Simply Energy instead proposed that any
other retrospective switching facility be aligned wth the current ten business day window for the CRC 1040.
AGL and EnergyAustralia proposed that the embedded network specific CRCs be retained pending further
information on the AEMCs review and planned rule changes regarding embedded networks.

Most submissions supported the removal of the rarely used CRC 1022, 1027 and 1028. Comments against
removal focused on seeking to avoid the costs of CRC deletioim systems, particularly where there might
not be a corresponding benefit to customers

There were few esponses commenting on the potential to amend or obtain additional benefit from CRCs
1020, 1021, 1023 and 102Bndeavour Energy proposed the further removal of the CRC 1021 on the basis

that the reduction in the need for CRC 1500 will likely mean that tk error correction becomes redundant.
Powershop requested that CRCs 1020 and 1023 are not altered as these are used regularly. EnergyAustralia
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commented that changes should be made to streamline error corrections as they currently cause delay
and dissatsfaction to customers.

46.2. AEMOOGs assessment

The changes proposed for amendments and removals of CR@s the 1000 series are designed to establish
a simple, clear process for the delivery, and riecessarythe correction of customer switches. Retention of
legacy, unused or badly designed CRCs is likely to be problematic in the medium to long term for MSATS
participants and for new market entrants.

Aligning the retrospective period for the CRC 1040 to the retrospective period for the CRC 1000 ensures
continuity it is reasonable to consider thatthe retrospective period should at least be aligned to the

current cooling-off period of 10business days appears to provide some additional flexibility to retailers and
their prospective customers.

AEMO notes that the AEMC has already published rule drafting to effect the changes considered in their

review of embedded network$. As a result, the requirements of the NER and how they might impact

customer switching is well understood. AEMO based the original assessntesf the ongoing need to have
embedded network specific CRCs on the outcome of the

AEMO has considered the ongoing requirement to maintain the CRC 1021 (Error CorrectidiMissed
CR1500(Small)) and the CRID24 (Transfer Missed (Small)).

CRC 1021 is used where th@oposed transfer date has been missed due to the MDP not being able to
provide a corresponding Actual Change Date on the original Change Request (CR.000, 1010, 1030 or
1040). Approximately 2900were raised in the previous 12 months AEMO agrees with Endeavour Energy,
that the reduction in volume of CRC 1500s as result of the broader changes to the 1000 series CRs will no
longer warrant a specific CRC to cater for this purpose.

The CRC 1024 cahe usedwhere acustomer has more than one NMI and not all of them wereswitched

by the retailer. The error correction transaction will be used to transfer the other NMI(s) missediVhilst

there are a larger number of CRC 1024s raised in the previous 12 nibs than many other error correction
CRCs (approximately 29,000), AEMO considers that the ability to use standard CRCs (e.g. CRC 1000 and
1010) to switch retrospectively, the need for this correction code has been removed.

46.3. AEMOOs concl usi on

Theretrospective time period for the CRC 104Qwill be retained at10 business daysvhich is aligned tothe
retrospective period to be established in the CRC 1000.

AEMO concludes that there is no case for the current embedded network CRCs to be maintained in MSATS
and they will be removed accordingly.

CRCs1021, 10221024,1027and 1028will be removed from future use as they are either already not used
and redundant, or identified as being made redundant as a result of the broader procedure changes and
design for the future management of customer switches.

® Updating the regulatory frameworks for Embedded Networkshttps://www.aemc.gov.au/market-reviews advice/updating-
regulatory-frameworks embedded- networks
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4.7. Facilitating cooling -off reversal of a FRMP change

4.7.1. Issue summary and submissions

AEMO identified thatMSATS Procedures currentlyestrict how a retailer might observe the cooling off
requirements established in he NERR and ES@des. Currently, MSATS Procedurdsave restrictions?,
specifically requiring retailers to:

1 Ensure that a CR does not complete prior to the end of the coolingpff period relevant to each
jurisdiction; and

1 Initiate a CR for a customer switie no later than two business days after the conclusion of the
cooling-off period.

The MSATS Procedures also include an error correction CR (CE26) which notionally provides for a
reinstatement of the previous retailer in the case that either the abovanentioned restrictions are not
complied with, or t heoffisnosactedoe untl after the tsansfereof RRMP at @ o |
connection point has been completed. This CR is problematic in design, as it must be raised by the
previous retailer which was not party to the customer switch, or by the instruction from the customer
regarding their desire to cool off.

AEMO consideed that the MSATSrequirements restricting compliance with coolingoff provisions are
unreasonable. AEMO also consideed that the current cooling-off CR is overly cumbersome, complex,
prone to delay and failure and as sucng-offrdgltses not adeq

To better facilit at-eff SEWM® proposeditos 8 ri ghts to cool

1 Remove the current restrictions from the MSATS Procedures, providing retailers with a choice to
complete customer switches within or following the completion of the cooling-off period as
provided for in the NERR and ESC codes; and

1 Provide a CRC thaperforms a reversal of a completed 1000 series CRyhich:

0 May only be raised by the retailer which raised the original and now completed 1000
series CR;

0 Can only reverse a 100 series CR that has completed within the previous 10 business
days; and

0 Requires no approval or action by anyther market participant including the retailer
which is regaining its customer as a result of the coolingff regarding the completion of
the cooling-off reversal in MSATS.

Submissions weregenerally verysupportive of the proposed removal of restrictionsand the proposed
mechanisms to perform the reversal

ERM Powemvere not supportive of the change,commenting that enabling the reversal of a cusomer
switch on the basis that the customer has cooleebff will burden retailers with cost, regardless of whether
they seek to complete customer switches within the coolingpff period or not, as retailers will have to
accept transact igomsrsshonldthey switdh away&anatiged coebti from their
agreement with their new retailer. ERM Power commented that facilitating coolingoff as provided for in
policy (the NERR and ESC codes) was unwieldy, risky and costly and that until the usa oboling- off
reversal mechanism can be quantified, amanual work around should be provided.

0 MSATS Procedures: Consumer Administration and Transfer Solution (CATS) Procedure Principles and Obligafisestion 2.2(b).
1 AEMOnotes that the First Stageconsultation materialwas not consistently expressed on this point
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Origin Energysuggested that another error correction CRC might be well suited to enable the reversal and
that the creation of a new CRC to perform this task wasat desirable as it is likely to increase process,
systems and training costs as it requires the winning retailer to initiate the coolingff reversal.

472. AEMOOSs assessment

AEMO acknowledges that changes to MSATS procedures to enable retailers how they migtadt observe

cooling-off provisions are likely to require some change of process, systems and staff training. Retailers

are able to limit the extent to which they are exposed to change and costbased on how they choose to

use the flexibility afforded to them in the applicable cooling off legislation.

AEMO considers that it reasonable to expect more widespread use of faster customer switches that occur

within the cooling-off period following implementation of these procedure changes and that an

automated process for reversal is critical in providing retailers confidence thabn offering this outcome to
customers, they have a simpl e met hafdanbefaciitdtedc h a custo
Providing a manual work around is unlikelyd provide that level of confidence.

473. AEMOOs concl usi on

The current restrictions to coolingoff will be removed as proposed in order that retailers can determine
the best balance between providing timelyswitching for customers and therisks of raising revesal CRCs in
the event that a customer exercises their right to coabff.

The mechanism will be providedviaanewCRQ 06 0, separating 6reversal &6 CRCs
in MSATS. AEMO considers that this is the most appropriate design as it allefior current and any future
reversals to be identified independently from standard role appointments or error corrections.

The proposed reversal methods are notably different in design from error corrections. These design
differences result inmaterially different requirements for elements such as:

1 MSATS validation requirements
91 Ability for parties to object to proposed changes;and
1 The need for agreement between participants for CRCs to complete

For example, the new CRC to enableeversal based on idatification of a certified debt in Victoria will be a
CRC 1061.

4.8. MC appointment objections (6000 series CRS)

4.8.1. Issue summary and submissions

The 6000 series CRs in MSATS provides the facility to appoint a variety of roles to a connection point,
including the MC. Currently the MSATS procedures enable MCs to object to an appointment at a
connection point using the following codes and reasons:

1 CONTRACT™ May only be used by the current MC at a large connection point, to object to an
appointment of a new MC where the current MC is appointed by the large end user and where
that contractual agreement takes precedence over the proposed change; and

1 DECLINEDB® May be used by the MC proposed to be appointed to a connection point if the MC
does not wish to perform the role for which it has been nominated in the CRC.

Reinstatement of the Initial MCat a connection point

AEMO proposed that here might reasonably be circumstances in which a retailer assigns an MC to a
connection point in good faith, but in error. In such a circumstance, the retailer might determine to correct
the error and reinstate the previous MC. Where both the previous and new MCs are competitive MCs and
the connection point is provided by an advanced meter, the appointment correction shold be able to be
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managed by the retailer through contractual means and this should avoid the need for one or more MCs
unreasonably objecting to the appointment.

AEMO consideed that the current objection facility is less suited to a situation where the pevious MC,

which the retailer is seeking to reinstate, is the Initial MC (i.e. the DNSP MC providing manually read

metering services to metering installation types 5 and 6). If an Initial MC determines to object using a

reason of 06 DE CLand\nevidyGappointdd &C arel¢ftanialstate of limbo in terms of the
provision of MC services at the metering installation
consent to install metering services that it is registered to provide and the retal unable to appoint the

only party authorised to operate on an ongoing basis as the MC (the Initial MC).

AEMO proposel to amend the use of objection codes for the appointment of MC such that the Initial MC
may only use the objection code of DECLINED where

1 The connection point to which it is proposed to be appointed has a metering installation which is
other than a type 5 or 6 metering installation; or

M The MP and MDP roles at the connection point have
MP and MDP; or

1 The Initial MC has previously raised a notice of a metering installation malfunction as provided for
in clause 11.86.7 of the NER.

The majority of submissions supported the proposed change. AGL commented that the scenario provided
by AEMO, whereaompeti tive MC is |l eft O6stranded6 at a connec!
occurs and that the proposed change will assist is resolving such issues.

Endeavour Energy considered that the proposed change was unnecessary due to low volumes currently
experiencedand existing processes working well Both Endeavour Energy and Ausgrid proposed that an

additional reason for use of the DECLINED objection by an Initial MC should be addédthat the Initial MC
can object if the NMI is a greenfield NMI.

Some retailers commented thata notice of metering installation malfunction might not be a reasonable
case for objecting to an appointment, indicating that there might be some confusion regarding associated
B2B processes.

Objection period for MC appointment

AEMO considered viewregardingobj ecti on periods for MC role changes
consultation for the Metering Installation Timeframes rule change that concluded in December 2018. The
rule change considered issues that might delayhe installation of metering equipment to a small

customerds connection point, particularly in circumst
is a manually read metering installation.

The AEMCO6s final determination recommended that AEMO:

1 Sreamline the appointment process in the MSATS system for metering parties in certain
circumstances; and

1 Reduce the objection period to zero days in cases where an existing accumulation meter or
manually read interval meter needs to be replaced with an adanced meter.

AEMOds view, expressed at the time of the AEMC consul
in a reduction in appointment timeframe in the context of the rule change under consideration. The party

which is potentially exposed to isk should the objection period be reduced to zero days is the nominated

MC. The nominated MC would have a reduced period of time to determine whether they wish to take on

the role to which they are nominated (i.e. the period of time between the CR beingaised nominating

them to the connection point and the end of that business day).
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AEMO did not propose to amend procedures in line with the AEMC recommendationsAEMO
understands that the objection period does not act as a material barrier to the instaltéon of metering as
considered more broadly in the AEMCG6s rule change dis

PLUSES responded in favour of a reduction across all 6000 series CRs, confirming that a reduction in
objection period to zero days did not ., butcoeldlsadtoabl y r e
more efficient processes. All otherrespondentspovi ded submi ssion supporting AE
change was necessary at this time.

48.2. AEMOOds assessment

The procedural restrictions on objecting to an appointment as Initial MC appear to be complete and do

not need further extension. Under the proposed praisions, the Initial MC is already provided with an

opportunity to prevent appointment at a greenfield NMI, since a greenfield NMI must have all roles

appointed on creation and that the DNSP is the party who performs creation. Therefore, the DNSP can

ensure that the Initial MC is not inadvertently nominated on creation Post creation, the DNSPwill have

the ability to object using DECLI NED as the nominated
MDP and MP, and in scenarios where a meter has beenstalled at the NMI, it must be other than a type 5

or 6 metering installation due to the provisions in NER clause 7.8.3.

AEMO notes that wher e edtablished paotessksCvihere \ellumes af réippoirtingent e
are low and a common understandng with retailers, it is possible that little change to process or system
will be required to comply with the amendment.

AEMO considers that it is reasonable for the Initial MC not to be nominated to return to the role of MC at a
NMI where a metering irstallation malfunction has been notified, as this is inconsistent with the

requirements of NER 11.86.7. The Initial MC is best placed to determine whether a metering installation has
been identified as having a malfunction.

483. AEMOOs concl usi on

The changes b the DECLINED objection code will be established in MSATS Procedures as proposed,
without further amendment.

No changes will be made to theone-day objection timeframe currently available to MCs within the 6000
series CRs.

4.9. Timing and implementation

4.9.1. Issue summary and submissions

AEMO noted that systemmodifications to facilitate the changes proposed inthe Issues Papemwere
expected to be deliverableby AEMOat the end of the first quarter in 202Q Accordingly, AEMOproposed
that implementation of systemsand procedures should be aligned to the May 2020 MSATS release.

AEMO notedthat when determining the implementation timing, AEMO recognisegshe importance of
balancing the opportunity to deliver benefits to customers as soon as possible as a result of tiroposed
changes, whilst acknowledging that:

1 Retailers will need to make alterations to process and staff training to take advantage of the
changes and deliver the benefits to customers; and

1 MDPs will have to make changes to processes to ensure data isldesred to enable a smooth
transition.

A range of views were expressed in submissions, the majority of which suggested that the timelines
proposed by AEMO were not achievableA number of retailers and the AEC favoured implementation
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sometime in the fourth quarter of 2020. Parties including Red/Lumo Energy, SA Power Networks and
United Energy favoured implementation following the planned implementation of fiveminute settlements
(i.e. after July 2021).

ECA and Pl AC comment e dtimeframa wapapivopriate; EGA conpneistiegdhat the
changes should be made as soon as practicable given the benefits to be gained by customers.

492. AEMOOSs assessment

AEMO has made a series of amendments to the design provided in the Issues Paper which will remuthe
amount of change required to implement the improvements to customer switching. For example, MDPs

are no longer required to provide previous read date and quality information and the CRC 1010 and the
read type code OEI & aedahangesformgumbee df participands. The 10@0iseriesmi s
re-design is based on the current framework and new facilities in many cases do not have to be adopted

by participants who do not wish to use them. For example, the use of the previous read date fgovided

as a solution for those retailers that wish to utilise it Similarly, the procedures do not mandate that

retailers have to adopt the Victorian certified debt reversal CRC and the CRC for cooliwdf reversal unless
they want to exercise their rignts to do so.

The most material change for MSATS participants is related to the schema change required to make
available the previous read data and read quality information in NMI Discovery. AEMO recognises that
schema changes can affect all parties usinthe schema, regardless of whether they benefit from the
changes made to the schema at any given time. Accordingly, it is common practice for AEMO to schedule
multiple changes for a range of activities into a single schema change when it is practicable tw so.

AEMO notes that the next planned schema change ischeduled for early December 2020 to delivery
requirements for the five- minute settlement program of work.

493. AEMOOGs concl usi on

AEMO hasdetermined to delay the implementation in order that it can algn with the planned schema
change in December 2020 for the fiveminute settlement program of work.

AEMO considers that whilst this will delay the delivery of benefits to customers, the potential impatd
participants as a result of performing a schema chage ahead of the planned December2020 schedule
would be unreasonable. Aligning this work with the fiveminute settlement schema change means that
there is no additional disruption to participants than that already planned for.

AEMO notes that the December 2020 timing is equal to, or longer than the requirements specified in the
majority of retailer submissions and considers that retailers will have more than sufficient time to
accommodate and plan for implementation.

AEMO consicers that it is unreasonable to delay provision of the benefits of improved customer switching
to customers beyond the planned implementation of five minute settlements in July 2021, in particular
when considering the changes made in response to submissiorte the Issues Paper as discussed in 4.9.2
above.

5. OTHER MATTERS

In determining the methodologies and mechanisms that a retailer will have at its disposal when
considering how best to progress a customer switch, AEMO must also determine the method by whithe
timeframe for customer transfers to complete might be recorded, monitored and if required, reported on.

The current MSATS Procedures contain requirements which specify the point at which a customer switch
must be raised by way of a CRC in MSATS by atadler, and how that relates to the date upon which a
customer provides explicit informed consent for that switch to proceed (MSATS CATS Procedw£ 7
section 2.2(b)). These requirements have been amended in order that the MSATS Procedures allow
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retailers to select the most appropriate method to perform a switch, whilst enabling AEMO to record and
measure timeframes within which customers are being switched from one retailer to another.

AEMO has amended the MSATS Procedures in order that the timeframe prigled to retailers to raise CRCs
applies differently depending on whether the retailer is switching a customer prospectively or
retrospectively, as follows:

91 For prospective switches, the retailer must raise the CRC in MSATS no later than one business day
of obtaining informed consent from the customer.

1 For retrospective switches, the retailer must raise the CRC in MSATS no later than one business
day following the end of the relevant cooling-off period.

AEMO notes that compliance with these requirements alw retailers with the flexibility to use customer
switching processes to best meet their customersd nee
customer switching activity to be reported on.

For example, retailers can seek to switch a customeravinethods including:

1 A prospective switch (facilitated by the delivery of a special reading, or subsequent to the switch
completing, a remotely read meter reading, or estimated reading) and AEMO systems will record
the total elapsed time from the point of raising the CRC to its completion with a maximum
variance of + one business day.

1 Aretrospective switch (up to 65 business days in the past for manually read metering installations,
or 10 business days for remotely read metering installations) in order tase a previous read date,
or to wait for the cooling-off period to end before applying a switch back in time to the start of
the cooling-off period. AEMO systems will record the length between the point of raising the
CRC and the retrospective date upon Wwich the switch has completed.

1 Retailers can seek to switch a customer on an NSRD that is due in the very near future (as
requested by some retailers in sectiortt.4, by holding the transfer in abeyance for the length of
the applicable cooling-off period (currently 10 business days) and retrospectively applying the
date of transfer upon identifying that the NSRD has yielded a meter reading over that
period. AEMO systems will record the point of raising the CRC, the retrospective date upon which
the switch mmpletes and whether the NSRD yielded a successful reading on that date.

AEMO will, from time to time, consider requesting information from retailers to demonstrate their
compliance with these requirements, to ensure that outcomes for customers can be mawoired and
enforced if necessary.

The NER requires compliance with MSATS, provides that AEMO may notify retailers of breaches and
requires AEMO to advise the AER and relevant jurisdictional authorities of ongoing breaches.

6. DRAFT DETERMINATION

Having consideed the matters raised in submissiongand at meetings/forums, AEMOG6s dr aft deter
is to amend variousretail electricity proceduresin the form published with this Draft Report in accordance
with Chapter 7of the NER There are4 published draft retail electricity procedure documents:

1 MSATS Procedures: CAT&L.9 Draft Determination Change Marked
MSATS Procedures: CAT&L.9 Draft Determination Clean

1
1 MSATS Procedures: WIG&!.9 Draft Determination Change Marked
1 MSATS Procedures: WIG8!.9 Draft Determination Clearn

1

Meter Data File Format Specification NEM12 & NEM¥2.07Draft Determination Change Marked

© AEMO 2019 29



_ )
NEM CUSTOMER SWITCHIG é///) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

1 Meter Data File Format Specification NEM12 & NEM13 v1Dft Determination Clean

1 Retail Electricity Maket Procedures- Glossary and Framework .3 Draft Determination Change
Marked; and

1 Retail Electricity Market Procedures Glossary and Framework v2.3 Draft Determinationl€an.
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GLOSSARY
Term or acronym
Accc
AEMC
CATS
COAG
CR
CRC
DNSP
ESC
FRMP
GSL
HLD
LNSP
MC
MDFF
MDP
MP
MSATS
NMI
NEM
NER
NERR
NSRD
REPI
WIGS
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Meaning

Australian Competition andConsumer Commission
Australian EnergyMarket Commission
Consumer Administration and Transfer Solution, a part of MSATS
Council of Australian Governments
Change Request

Change Reason Code

Distribution Network ServiceProvider
Essential Services Commission
Financially Responsible Market Participant
Guaranteed Service Level

High Level Design

Local Network Service Provider

Metering Coordinator

Meter Data File Format

Metering Data Provider

Meter Provider

Market Settlements and Transfer Solution
National Metering Identifier

National Electricity Market

National Electricity Rules

National Energy Retail Rules

Next Scheduled Readate

Retail Electricity Pricing Inquiry

Wholesale, Interconnector, Generator and Sample NMIs
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SUMMARY OF SUBMISSIONS ANCAEMO RESPONSES

Table 1 Issues Paper - General changes for all 1000 series CRs
No. Question Consulted Issue AEMO response
person

Does the proposed change, to limit 1000 series CRs to a change of FRMP only, unreasonably restrict a retailer or other gesty performing an action as required by the

NER? Are there any additionatonsiderations that AEMO has not presented?

1. 1 AGL Energy We support AEMOG6s view that it is not reason AEMO notes res
Coordinator (MC), Metering Provider (MP) or Metering Data Provider (MDP) by a prospectivetailer = comment and refer to
should give rise to the opportunity for delay or cancellation of a customer switch. responses in Table 1 items 2

In this context, AGL supports Option 2 (Removal of the ability of Metering Coordinators to object to ~and 18.
appointment) as the most efficient option to nullify the riskof delay or cancellation to the switching
process.

We consider that the ability to nominate the roles of MC, MP or MDP should be retained within the
one Change Reason Code (CRC) as this provides the most efficient mechanism to nominate both tr
FinanciallyResponsible Market Participant (FRMP) and MC during a customer transfer. Option 1
requires significant system and process relesign and introduces a secondary step for the MC
nomination, which increases the complexity of the transfer process and therefotbe chances for
transfer errors. Therefore, Option 1 (to limit the scope of switching Change Requests (CRs) in MSAT
should not be preferred as it is increases the risk and costs of the transfer process and is not in the
long-term interest of consumers.

2, 1 Ausgrid Assuming the outcome is a FRMP role only change, Ausgrid agrees with the proposed change. AEMO notes the support for
Ausgrid objects to making CR1000 retrospective and prospective as this would require a significant the proposed changes and
rebuild of Ausgrid systems the costs of which may diminish the beefits of an efficient customer refer to response in Table 1
transfer process. CR1010 should be retained for retrospective transfers. item 18.

In addition, AEMO
acknowledge the comments

on retrospective transfers and
intends to keep the CR1010 but
apply the CRC only to

manually read meters. The
CR1000 will apply to remotely
read meters and contain

© AEMO 2019 32



NEM CUSTOMER SWITCHG

No. Question

I
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Consulted
person

AusNet
Services

ACT Civil and
Administrative
Tribunal

Australian
Energy Council

Issue

AusNet Services is supportive of the change ttimit 1000 series Change Request transaction to a
change of FRMP only, and we are not aware of any additional considerations. This change would nc
impact our transactional systems and processes. Making this change is important in limiting the
scope of implementing these procedure changes.

The ACAT notes that the ACT has some features which might result in the proposed changes havin
different impacts in the ACTwhen compared to other NEM jurisdictions. For example:

A The ACT has a high seasonal usage of electricity in winter at peak periods because of residenti
heating. In winter, a quarterly electricity bill for a high residential user in the ACT can be as mucl
as $1,000 to $1,500, which may lead to problems in allocating estimated usage and consumptio
costs between the gaining and losing retailers.

A Inthe ACT, when a meter reader attends a property, they read all three metedselectricity, gas
and water. Accordingly, in the ACT utility bills are usually aligned.

A Inits paper, AEMO has only considered electricity transfers and has not analysed possible
impacts on dual fuel customers (electricity and gas), who are common in the ACT. The ACAT
suggeststhisam | ysi s should be included in AEMOOGS
transfers.

The ACAT notes that retailers in the ACT often offer dual fuel discounts. When a delay in transfer
occurs, or if electricity and gas bills become misaligned, this couldgpentially affect the discount that
the consumer expects to receive from their retailer.

The AEC consider that limiting 1000 series CRs to FRMP transfers (as proposed in option 1) would
costly to retailers for no apparent benefit. We understand the only party practically able to object to
a transfer are MCOs, a rectonsaraincansetjubnyal to theceffestivemb e
operation of the market. In discussions with our members, the AEC expects that the objective of nex
day transfers would be enabled utilising option 2, allowing retrospective MC changes to amend any
errors, without requiring retailers to implement an additional step in their transfer systems for the
very few current examples this rule causes transfer delays. If option 1 remains preferred, the AEC
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AEMO response

retrospective and prospective
capability.

AEMO notes the support for
the proposed changes.

AEMO notes that NSRD across
Electricity and Gas are not
always aligned. This procedure
will provide the flexibility for
providing dual fuel reading
alignment.

Currently the AEMO NSW &
ACT Gas Procedures allow for
daily, monthly, bimonthly and
quarterly scheduled reads as
well allowing for transfers
using estimated reads. AEMO
is opening the electricity
procedures to allow for
transfers using substituted
reads. This wllprovide the
flexibility for read alignment
between gas and electricity
transfers in the ACT along with
other jurisdictions.

AEMO notes res
comment and refer to
responses in Table 1 items 2
and 18.
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Endeavour
Energy

Issue

expects the AEMO will undertake a comprehensive cost benefit analggo ensure the final
procedures best achieves the NEO.

Out of the two options presented we support option 1, which is to limit the 1000 series CRs &
change of FRMP only, as this will remove the potential for other parties to delay the retail transfer
should they exercise their right to object. The FRMP can then change the MC with another CR if
required. Although this introduces a twa step process ve note that AEMO indicated that in 2018 MC
changes with retail transfers was less than 0.1%.

We do not support option 2, which is to remove the ability for a MC to object to being nominated for
a NMI.

We note that AEMO is seeking a process that can make the retail transfer occur within two days (or
even sooner), MCs are seeking the right to objedf they were nominated by a retailer they do not
have a contract with or for a NMI that they wish not to provide services for, and retailers are seeking
the right to nominate their preferred MC from the same date when they become responsible for a
NMI to avoid contractual complexities.

We wish to suggest other options for consideration:

Option 3: This option would allow the New FRMP to continue nominating a MC and for the
nominated MC to continue to have the right to object. A new obligation is then place on the New
FRMP to make the retail transfer complete within 2 days. This means that it would be in the interest
of the New FRMP to make sure that they nominate the right MC. Should the MC nomination be
correct but there is an issue on the MC sidetocaks t he obj ection then -
responsibility to contact the MC and resolve the matter. This hew obligation should be monitored by
AEMO for compliance.

Option 4: This option builds on option 3. Due to the current design of MSATS and the CATS
Procedure, option 3 makes the retail transfer at least a 2 day processprimarily driven by the
objection logging period. This can be explained further by looking at the objection process. Currently
when a party, like a MC, has the right to object they nanally execute a set of validation rules. If the
validation fails then they raise an objection, which signals to MSATS that the CR should not progres
further. On the other hand if the validation passes, meaning that they approve the nomination, they
signalt hi s by not raising an objection. MSATS®8s
must expire without any objection before the CR can progress further. This means that MSATS is
currently designed to look for the absence of an objection beforethe CR is allowed to progress
further. This design has an inherent delay because it has to allow time for parties to exercise their
right to raise the objection. To overcome th

)AEMO
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AEMO response

AEMO notes res
comment and refer to
responses in Table 1 items 2
and 18.

Based on the submissions
provided AEMO has aligned
with Option 2 presented in the
Issues Paper as well as
retaining CR1010 for maraily
read meters. AEMO notes that
Endeavour Ener
creates a two step process that
respondents wished to avoid
and the priority of the CRC
1000 series is to enable the
transfers in a way that avoids
objections creating a delay.
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Usingthe MCinourexa mpl e agai n, if the MCds validati ol
send the 6dapprovedd signal. MSATS should the
have sent an O6approvedd signal , ihereforeenst haventewait -
for the objection | ogging period. We expect

day, or even within an hour, of receiving the PEND notification for the CR. Therefore the expected
benefit is that the retail ransfer could be completed within 1 day.

1 EnergyAustralia EnergyAustralia does not support the adoption of Option 1 and prefers Option 2 instead, underthe AEMO notes res
heading oONomination of multiple roles al ongs commentand referto
While nominations of MCs and possible objections by them can be valie(g. where the MC does not responses in Table 1 items 2
have a contract with the retailer), by AEMO&% andl8
Change Request (CR) 1000 series is low (less than 0.1%) and the number of objections would be
lower. Therefore, changing the CRADO series to remove nominations of metering roles including
MCs (and possible objections), to resolve what is a limited issue is likely to involve costs that
outweigh the benefits. Should AEMO consider continuing with this option, we ask that it perform a
cost-benefit analysis.

Further, removal of MC nominations from the CR1000 would also create inefficiencies in market
transactions, where the winning retailer would have to submit a request for change of FRMP and a
separate request for change of MC. Althogh individually this would have a small effect, over time
this would raise operational costs.

1 Energy Energy Queensland has not identified any impactdom this change and will be able to faciltatethe A EMO notes r es

Queensland change. Notwithstanding, we have provided specific comments in relation to the draft clauses in the comment and refer to
MSATS CATS Procedures in the table in Section 3 below. responses in Table 11.

ERM Power AEMO proposes that naotifications related to 1000 series CRs should be limited to the new retailer ar AEMO considers that the
parties provided with a right to object to a role change prior to the completion of the CR. It has also ACCC considered matters
proposed to separate other role appointments from the transfer completion. This is to limit the regarding notifications to the
potential for save behaviour and transfers being delayed due to role appointment objections. losing retailer sufficiently, and

ERM Power is concerned that the proposed changes cast aside and ignore steps to rhothe root ~ concurs with their findings.
cause of transfer delays and inefficiently push these problems to be dealt with after the transfer. At The AEMC and COAG have
this stage, rectification of issues becomes complicated, costly and leads to a situation where innocel lso expressed their support

parties are unjustly bearing transation costs. for the removal of notifications
t and the associated prevention

AEMO has not sufficiently investigated the customer impact of a transfer with forthcoming issues wi - - )
of O6saved acti

role appointment. Further, analysis has not been provided on the number or type of objections
logged as the source of transfer delays, for exaple, those pertaining to faulty meters. Transferring

[N
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Evoenergy

Issue

customers with faulty meters is never an optimal outcome for the customer and places additional
operational costs on affected retailers from rectifying the issue postransfer. If the Procedure
changesproceed, costs from reissuing final bills and collection compound. Alternatively, transferring
customers with meters that have 6family fail
acceptable.

Rather than the approach proposed, we suggest impvements may be achieved by reviewing and
narrowing the objection types available. Obj
flagged separately and not used as the basis of an objection to complete a transfer. We suggest
AEMO needs to uncertake a lot more analysis of the incidence of delays from role appointments and
the impacts (including costs) of this change before pursuing it.

ERM Power fully supports the intent of eliminating save and win back activity and agrees that this
activity has been damaging to the competitive market and has eroded customers confidence in
retailers, particularly where customers are lured by offers only to find they are short lived. However,
we note that previous MSATS Procedure changes that introdudea reduction of the Objection
Logging Period to one business day would have served to curtail this behaviour as much as if the
notification be removed altogether.

We think the costs of implementing the removal of the notification of a pending customer svich are
wasted costs. As described below, it is likely that any elimination in save behaviour will be nullified b
win back behaviour. A better reform proposal would have been to ban both win back and save
behaviour outright.

We also see the likelihood ofan increase in erroneous transfers. Despite our inability currently to
object, our operations teams can usually identify when a pending or required transfer of our
customers has been raised in error. This is particularly the case with our large or msfie customers
who are under contract for all sites. ERM Power believes this change will lead to a costlier rectificatir
of transfer error and a higher incidence of it. This is not a good outcome for ERM Power or our
customers who will need to spend more tine rectifying transfer errors with other retailers.

This will simplify the transfer process by limiting the change to FRMP only. However, even though
Evoenergy support the change, extensive testing will be required across industry in a time of other
big changes.

)

(~) AEMO
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AEMO response

Outside of the Victorian
certified debt objection, AEMO
notes that retailers do not have
the capability to block or
object to customer switches
and whilst there might on

. occasion beswitches

performed in error,
mechanisms are in place to
correct such errors. Further,
AEMO are seeking to establish
methods by which reversals
can be made simpler and less
burdensome on retailers and
customers. AEMO does not
consider that the current
retailer is best placed to
monitor the appropriateness or
ot herwise of a
decision to switch away from
them 9 this view was also
reflected in t
determination on the related
rule change process.

AEMO notes the
support for the proposed
change.

AEMO acknowledges
Evoenergyds co
regarding the volume of
testing required during a time
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IntelliHUB
Group

MEA
Powershop

Momentum
Energy

Origin Energy

Issue

IntelliHUB does not believe so, what it does mean though is that a retailer must now raisesaparate
CR 6300 nominating the MC for ©6small d NMI s.

Please refer to our response for Question 2.

Scope of Customer Transfer Process

The separation of the customer switching process from the MC role appointment process is subject
to an AEMC rule change which is now being considered.

We disagree with AEMO ortheir preferred option here and instead support Option 2 which removes
the ability of the current Metering coordinator to object to an appointment. This allows the
prospective retailer to nominate their preferred MC at the time they submit a transfer intadhe

market. This is a much more efficient process and is automated by many cases.

Limiting the 1000 series CR6s dmilcihtayngfeoro f MEC
nomination where there is no agreement in place with the incoming FRMP. Origin believes the
retention of the MCds ability to decline tak
contractual arrangement shouldber et ai ned We do not supp ®OptionAE
This is given:

A There needs to be contractual arrangements
perform services. Absence of an agreement increases the risk of the MC being n@ompliant
and equally increases the risk of HSE related incidences;

A There are liability and indemnity risks if the MC appointment is not corrected in a timely
manner - specifically if there is a fault to the meter and there has been loss to the customer.
Unclea who would be responsible for the loss as the MC has no relationship with the incoming
customer/FRMP. There is no enforceable contract to assign liability.

These risks could be avoided by ensuring the MC role is correctly assigned prior to the transfer.

While Option 2 provides the ability for a retrospective correction of roles after the transfer has been
completed, there are still risks (as outlined above) and complexities in terms of time, systems and
process to seek the prospective retailer to amend BATS to correctly reflected the metering

E~) AEMO
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AEMO response

of many changes in the
industry.

AEMO notes res
comment AEMO notes
respondent ds c
refer to responses in Table 1
items 2 and 18.

Refer to response inTable 1
item 30.

AEMO notes res
comment and refer to
responses in Table 1 items 2
and 18.

AEMO notesr esponder
comment and refer to
responses in Table 1 items 2
and 18.
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Advocacy
Centre

Red Energy /
Lumo Energy
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Issue AEMO response

responsibilities for the premises. The incentive to correct this after the transfer has occurred are
significantly reduced.

Origin proposes and supports an 0Opti on t®réisea
CR1000 following a transfer request to change both the FRMP and, where necessary the MC; but n
MD and MDP. This would enable the customer transfer to proceed while also reducing the
operational risks of an incorrectly appointed MC.

A For the scenarios where an incoming MC neecAEMO notes res
proposed option to limit the CR1000 series to a FRMP only churn, allocated@siness days of the comment and refer to
metering installation timeframe to the nomination/completion of the incoming MC, which could  responses to Table 1 items 2
have otherwise been utilised by deployment teams in planning and/or installing metering. and 18.

For the efficiency identified above, PLUS ES suppsntetaining the capability for the FRMP to
nominate the incoming MC in a CR1000 with objections. (Ability to object to a nomination of a
role for valid and succinct reasons, should always be available for role nominations.)

A Additional considerations for ABMO:
PLUS ES notes whilst the volume is not significant, there are instances where the end use

customer churns to a new retailer as an avoidance mechanism to having their current
malfunctioning meter exchanged to a digital meter.

An objection by an incumbent MC to the FRMP churn due to a faulty meter needing replacing
could be an incentive to get the customer to agree to the meter exchange.

We do not consider it does. AEMO notes res
comment.

Pl ease see Redmeataryabdveian dld@mnation of multiple roles alongside changeof AEMO notes res
Financially Responsible Market Participant (FRMP). comment and refer to

Nomination of multiple roles alongside change of Financially Responsible Market Participant (FRMP responses in Table 1 items 2

Red and Lumo do not support AEMO amading the current procedures to remove the ability to and 18.

nominate multiple participant roles in the market transfer nor the ability for Metering Coordinators
(MCs) to object to the nomination and do not believe that the potential benefits outweigh the likely
costs.

The process to nominate multiple roles as part of the transfer process was implemented to meet
retailer requirements under the contestability in metering reforms as well as the later obligations
around the mandatory installation timeframes under 7.8L0(b) of the National Electricity Rules (NER)
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Red and Lumo, along with other energy retailers, have invested extensive costs to build automated
systems nominating multiple roles in the transfer request as well as automated processes where the
is an exsting MCs in the role. The choice to undo this extensive work and reconfigure transfer
systems to meet new requirements would be extremely expensive (Red and Lumo can provide a
confidential estimate of costs upon request from AEMO for the build of the nevsystem proposed
separate to this submission).

Furthermore, neither of the proposals put forward by AEMO would be simple to implement and
would require extensive rework of existing systems. This goes against the original ethos of AEMOs

rule change whereitn ot ed t hat oat a practical and tech
systems and interfaces and leverages current capabilities and processes. This allows the scale of
change, in particular to i ndust?3Tkiswoudmotiewwriagea n

existing systems and requires a complete rebuild of a recently built process taking extensive time,
high implementation and sunk costs.

Red and Lumo also do not believe that the problem AEMO is seeking to address is widespread
enough or causing a long enough delay for consumers to warrant this extensive cost for retailers to
redevel op existing systems. While we underst.
object to being appointed to a role these instances are comparativelgmall (usually involving a
retailer MC). We believe that due to the limited benefit and high cost AEMO should not change the
current procedures. We further believe that with the proposed amendments to the CR 1026 transfer
allowing retailers the confidenceto begin transfers upon agreement with consumers during the
cooling off period many of these transactions will begin even earlier and be addressed within the
cooling off period which will further reduce any consumer impact.

2 National Electricity Rules, Mision 127, Rule 7.8.10B
3 AEMO, Electricity Rule Change Proposal: Customer Transfers in the NEM, May 2019, p18

18. [l Simply Energy  Not aligned, Option 1 strongly opposed. AEMO notesr esponder
Combined response for questions 1 and 2: comment and refer to

response in Table 1 item 2 and

provide additional detail as

follows.

Simply Energy has reviewed both options and concluded that restricting CR 1000 series to only allo
FRMP role nominations adds to the complexity of the current operational model, adds to the cost of

implementation and maintenance, and delivers negative benefits for no change in customer
outcomes. In summary: AEMO acknowledge the

comments provided on the
options presented in the Issues
Paper. AEMO considers the
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Description MER change AEMO Customer
pmndurﬁ oulcome

Limnit. the soope of Yes [requires System and process changes  ldentical in both
customer paitching 1o 7.8.90e)(1) to be for oransfers canes
that only the retailer rede  delered]
is changed in the transfer System and process changes
process. for MC role appointment
L Remave the ability for Ne ehange Tes Na change
MCs to object during
transfer.

As a result,Simply Energy strongly recommends Option Zor the following reasons:
A It minimises the impact of change;

Better alignment with the objective of faster transfer;

It supports efficiency in market processes, and

Close alignment with the National Energy Retail Objective, NERO (to promote efficient
investment in, and efficient operation and use of, energy services for the lonterm interests of
consumers of energy with respect to price, quality, safety, reliability and security of supply of
energy).

Retaining the functionality to nominate MC roles along with FRMP is required as it will allow the
proposal to work effectively and efficienty.

o o To

Detailed analysis:

As per NER ¢l 7.2.1, the retailerds obligati.
Provider) or MP (Metering Provider). As such, in the context of role appointments, these three
metering roles should not be referred togetre r as i n the AEMO proposa
may be proposed to change via a separate change request in the procedures and following
completion of the customer transfero.

AEMOG6s high | evel design states tachievedid fheony and |
not in practice.é6 Simply Energy acknowl edges
retail transfers, and as such, can be decoupled from CR 1000 series, however the option to appoint
the MC role in conjunction with FRMP role change should remain.

Simply Energy considers that the FRMP and MC roles are in one category (market responsibility role
nominated by the winning retailer) and can transfer at the same time, whereas the MDP and MP are
in a different category Gervice providers nominated by the MC) and should not transfer at the same
time as the FRMP.

Aligning with a consumescentric approach:

é// )) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

recommendation for Option 2
is a reasonable apprach as it
limits the impact of the change
and does not override the
obligation for the retailer to
appoint the MC in the NER.
Option 2 provides the retailer
with both an obligation and
incentive to correctly nominate
the MC in the CRC as well as
quickly correct any MC
nomination errors.

AEMO notes that both Option
1 and 2 are open to incorrect
nominations of MCs, however,
Option 2 allows retailers to
complete the transfer CRC as
well as the MC nomination as
one task.

AEMO notes that Option 3
does not deliver the ACCC
recommendation to eliminate
6saved activit

40



NEM CUSTOMER SWITCHG

No. Question

© AEMO 2019

Consulted
person

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Issue AEMO response

Simply Energy considers that Option 1 (twatep process) will not benefit 99.9% (as per the statistics
provided by AEMOin the high-level design), of the retail transfers and as such, it will not drive any
customer benefit. It rather adds to the economic cost by making changes that will not only generate
a negative return on investment but will also make the remaining 0.1%f the cases more difficult to
resolve due to the complexity with RetailefMC relationships.

From a consumer detriment perspective, since with the twastep process that might be implemented,
the appointed MC might need to be churned in order to addresscus o mer 8 s met er i n
issue/complaint/fault and hence delays the whole process in the valuehain.

To expand it further, if a customer informs the retailer of any metering fault/issue or wishes to
upgrade their meter as a part of solar upgrade, unless the retker appoints its preferred MC, it will be
unable to address customerds request prompt]l:
0A6 however in order to rectify or assist wi:
its preferred MC who can undertake the work. This will prolong the endo-end rectification process
(as also described in figure 2 with the red dotted timelines) and impacts the customer negatively.

Some of the key impacts of Option 1 are:

A Going backwards (where no multitasking will be allowed)
A Not supporting support efficient market processes.
A Decommissioning of current systems/logic and replace with a traditional logic +

manual processes + forced MC appointments.

Simply Energy identified (usingts data as well as discussions with its MCs) that no competitive MC
intends to object to a transfer bec aucompettived s
MC would want them to be appointed as MC because of various complications.

Alternative gpproach:

As evident from the statistics, Option 1 is targeted for an exceptionally small number of cases, whicl
makes it an unjustifiable option. If MCs objecting to the retail transfer is a valid concern, as per the
numbers provided in the draft determindion, it only accounts for 0.1% of the cases (2018 statistics)
and to add further, there are no statistics provided for 2019. Most importantly, the number of
objected transfers by MCs are extremely rare (if at all). In case of Simply Energy, this only agoed a
handful of times in 2018 and since we changed our processes for Feb 2019 NER changes, this has
occurred even once.

To avoid the unnecessary changes, Simply Energy agrees with Option 2 proposed by AEMO in its
High-Level Design document (section £.2) to remove the ability for service providers to object as
MSATS procedures allow retrospective correction of role changes, However, Simply Energy has als
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considered a third option where FRMP and MC roles can be nominated as per current process,
however MSATS updates the role appointments inc
but can MSATS manage partial updates? e.g. CR initiated with multiple role changes/nominations,
however MSATS allows individual updates (splitting one CR into multinternal CRs) where FRMP
change can complete but RP change to be blocked). By adding a new validation, MSATS could be
designed to update the FRMP role independently and thus completes the retail transfer while the M(
can still object its role assignmentThis will be a hybrid approach to options 1 and 2 and this option
will limit the scope of change to an alreadyimpacted MSATS system and works in line with the
objective of the proposed change. It might require CR1000 being split into multiple CRC codestkin
MSATS (if it has multiple role nominations) with no impact to the initiator.

Simply Energy believes that architecturally, it is possible however in principle, it poses the same
question as for option 1, i.e. is it worth the complexity of system chaye and does it add value to the
cost of implementation vs consumer benefit. Simply Energy acknowledges the complexity of this
design and would like to reiterate that the high cost solutions to resolve a handful of cases is not
desirable. As such, Simply Emgy retains its position to support Option 2.

Please find attached slide packs for pictorial representations along with timelines, risks and benefits
of the options, which have been shared with AEMO.

A Ao
PIF POF
Procedure Simply

amendments_ AEMCEnergy_7.8.9el Rer

Dr Ceming, the father of statistical process control that helped
lapan improve product reliability post second world  war,
rmentioned in his research paper “if envone odivsts o stoble process
for g result thot is undesiroble, orfor g result thot is extro good, the
outaut that follows will be worse thar if ke hod left the process
alore” The worsening output then leads to further remedial
changes, leading progressively to a complete overhaul of a process
that had been operating successfully before.

19. |l Tango Energy  Tango Energy acknowledges the restriction of the CR 1000 series to change only the FRMP and AEMO notes res
changes to MC, MDP and MPB can be effected by use of the CR6000 series. However, as a result ¢ comment and refer to
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this, retailers will be required to manage two CRs in the event a NeMC is nominated. This has responses in Table 1 items 2
process, system and cost implications. It needs to be demonstrated these changes and associated and 18.
costs are warranted.

required by the NER. support for the proposed
change.

1 Vector Yes. Vector Metering believes there has been no caggesented to remove the ability for the MC to AEMO notes res
Metering nominated in the CR100x series. Current functionality allows the retailer to nominate the MC role in  comment and refer to
single transaction. The proposed change would require the retailer to wait until the customer transfe responses in Table 1 items 2
hascompleted and then nominate the MC role with a subsequent transaction incurring a further and 18.
objection period. This is inefficient.

1 TasNetworks TasNetworks does not consider this change restricts any parties from performing any actions as AEMO notes the

22 2 Ausgrid If the outcome is a FRMP role only change, Ausgrid agrees with the change. With the retailers AEMO notes res
currently having the ability to change the MC, this has causeMSATS compliance issues for Ausgrid comment and refer to
when there are multiple transactions in MSATS. responses in Table 1 items 2
and 18. AEMO will be including
the nomination of the MC in
the CRC1000. AEMO notes tha
if compliance issues exist, we
request that Ausgrid provide
more detail for AEMO to
consider.
23. Wi AusNet If the 1000 series Change Request transactions no longer incorporates a MC change, then there AEMO notes res
Services would be no reason for an MC to object to retailertransfer. comment.
24. Wi Australian The AEC agrees that MC objections should not delay transfers, and considers that option 2 will AEMO notes res
Energy Council achieve that outcome. comment and refer to
responses in Table items 2
and 18.
25. Wi Endeavour We agree that a MC should be allowed to object to being nominated for aNMI. This could be for AEMO notes res
Energy reasons such as the MC does not have a contract with the retailer or the MC should not be the MC  comment and refer to
due to the metering installation type.
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28 2 Evoenergy

29 2 IntelliHUB
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EnergyAustralia

Issue

AEMOG6s proposal to

objection.

adopt
would remove any retail transfer delay that could be caused by a MC exercising their right to object.
Therefore if option 1 is adopted then there would not be any reason for restricting an MC to raise an

opti o

n 1, which iy

We believe the alternative, which isd remove objection rights from the MC and instead make

retrospective corrections, would be more complex and time consuming, especially given that the MC

that is impacted does not have the ability to fix the issue themselves and must rely on other parties

instead.

Note that we have suggested alternative options under question 1 that looks to address each key

partyods desires.

While MC objection is commercially valid in some instances, on balance, we agree that MBjections

should not delay transfers.

We support Option 2 that removes MC objections from the CR (for change of FRMP), provided that

MCs can still object under the procedures using another CR.

We consider this is a reasonable approach. However, we note that removing the appointment of MC

from the CR1000 avoids the issue.

No comment

Contestable MC6s need to
nomi nati ons | am not sur e
most circumstances. |t i s

already a contestable MCs metering at site.

be ab
any
S 0 me

|l e to object t
¢ h a n gdedining corectly ia
FRMP&ds that a
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" responses in Table 1 items 2

and 18.

AEMO notes that for the CRC
1000 series a MC cannoté
nominated unless the MC role
is being changed by the
transaction. If a contestable
MC is already in the role, the
CRC 6000 series needs to be
used to change to an initial MC
if it is required for the transfer
as the metering has not been
upgraded. The CRC 1000 series
will have MC as optional, to
allow the initial MC to stay in
place when the transfer is not
requiring an MC change.

AEMO notes r
comment and refer to
responses in Tal# 1 items 2
and 18.

e s

AEMO notes r
comment and refer to
responses in Table 1 items 2
and 18.

e s

AEMO notes res
comment.
" AEMO notes res

comment and refer to
responses in Table 1 items 2
and 18.
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30. Wi MEA Powershop believes that neither option proposed would cause any regulatory issues. The optonsar AEMO notes res
Powershop reasonable in application and would achi eve . commentand referto
transfer process. responses in Table 1 items 2
However, Powershop believes th t Option 2, the removal of a | and18.
object to an appointment, is the preferred option. This is because Option 1 would require significant
system changes for industry, with one of the most commonly used change request transtons
requiring considerable modification causing significant development cost.
31. i OriginEnergy Wi th regards to AEMOOds concerns awoaldianlgbedobj ec AEMOnotesr esponder
premises where there are smart meters as the DNSP is the initial MC for accumulation meters. Give comment.
the objection is only relevant to smart metered customers, the prospective FRMP has the ability to
resolve the issue as soon as practicablend the customer can transfer the next day.
Further, the incidences of the MC objections are minimal (0.1%) and it is more efficient and cost
effective for the industry if these issues were resolved prior to a transfer.
32. Wi PLUS ES PLUS ES supports that the MC should have the ability to object to a prospective/retrospective AEMO notes res
appointment. comment. AEMO is not
In most scenarios, the MC objection would be due to a valid commercial/contractual agreement. i.e. Proposing to change the MC
a Direct Metering Agreement with the customer, where the incoming retailer may have no objections in CRC 6000 series.
knowledge of nor should they. AEMQO is only proposing that
Whilst there are transactions to enable a retrospective correction, the MC is dependent on the FRMF MC Obj.e_CtiOI’.lS be removed
to receive and action the request. Hence, the most effient mechanism is to be able to object to the where itis with a transfer of
nomination itself. FRMP in order to not delay the
FRMP transfer, the primary
purpose of the CRC 1000
series. Error corrections will still
be available within the CRC
1000 series. Refer to response
in Table 1 item 18.
33. Wi Public Interest Weagreeer r oneous appointments of MCs shoul dnét AEMO notest he r espc
Advocacy given the small proportion of MC changes proposed, and if there is opportunity to object on support for the proposed
Centre reasonable grounds postswitch, negative impacts on MCs will be small. change.
KZ 2 Red Energy / Please refer to response for Question 1. Refer to response in Table 1
Lumo Energy item 17.
© AEMO 2019 45
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Consulted
person
Simply Energy

Tango Energy

TasNetworks

Vector
Metering

Issue

Please refer to response for Question 1.

Where a MC is nominated by the FRMP in the 6300/1 it is expected the objections of CONTRACT,
RETRO and DECLINED will still apply.

TasNetworksconsiders the issues raised are reasonable. With either option the new FRMP and
existing MC would need to ensure they have an agreement in place between both parties to continu
providing services.

No . MCds should not delay the customer trans-
be performed after transfer should that be needed.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

Refer to response in Table 1
item 18.

AEMO has not proposed any
changes to the CR6300/6301
transactions.

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change and refers toresponse
in Table 1 item 18.

Does the removal of the notification of a pending customer switch unreasonably restrict retailers from being able to complyitiv the NER or NERR?

3

© AEMO 2019

AGL Energy

On the proposed limitation on natification of a pending role change, as we outlined in our
submissiontothe AEMC,we consider this change wil!/l have
ability to comply with their obligations under the National Electricity Rules (NER) and National Energ
Retail Rules (NERR), thahould be appropriately considered to mitigate customer detriment.

We note AEMO6s proposal that prior to CR com
limited to:

A The party raising the CR (e.g. the new retailer); and

A Parties which are povided with a right within the market framework to object to a role change
prior to its completion.

While we understand this proposal meets one of the ACCC recommendations, being to eliminate
retailer intervention activity, we consider the proposal will hae a range of material implications for
retailers being able to comply with their obligations under the NER and NERR where they lose a
customer in the transfer process, including with respect to:

A Service orders, such as:

9  Disconnections and reconnection noices;
meter test;
crossed metering investigation;

= —a -—a

tariff reconfiguration; and

AEMO notes that current
processesin regard to service
orders are not directly linked
to the CRCs and the scenarios
noted can occur under the
current MSATS procedures.
AEMO considers that there are
mechanisms that can be
employed by retailers and their
service providers to minimise
risk of confusion to customers,
or of any service works being
undertaken inappropriately,
without the need for a
notification of a pending
customer switch.

AEMO considers that the
removal of the notification will
prevent O6saved
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3 Ausgrid

41. 3 AusNet
Services

42. 3 ACT Civil and
Administrative
Tribunal

43. 3 Australian
Energy Council

44, 3 Endeavour
Energy

3 EnergyAustralia

© AEMO 2019
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Issue AEMO response

1 check reading (especially for chronic no access site) beneficial to retail competition
and customers, consistent with
the ACCC REPI

recommendations.

Accordingly, AEMO has
determined to remove
notification to parties as
originally proposed.

AEMO refers to the submission
and assessment discussion in
Section 4.2 of the Draft Report.

A Outage notices; and

A Customer arranged appointments for works, including:
1 solar and battery installations; and
1 smart meter upgrades.

In a number of these circumstances, we anticipate that retailers may be at risk of contravening their
regulatory obligations for reasons that may be outside of their control and with no ability to rectify.

1See AGL submission in responseto Austrai an Ener gy Mar ket Commi ss
switching times (retail), Rules consultation paper (6 August 2019), available at
https://thehub.agl.com.au/articles/2019/08/agtsubmissionto-aemc-customer-transfers.

No Comment. AEMO notes res
comment.

Removing the pending role would appear to not impact the ability ofparticipants to comply with Refer to response in Table 1
electricity law, however, we question whether it would impact participant systems with automation  item 39.

that expects the transaction and whether removing the pending status is beneficial to customers. We

suggest, there would be no berefit of removing the status for existing registered participants.

The ACAT supports the stated Design objective and Design principles, noting that a two day transfe AEMO not es t he

period will reduce the opportunity for ©save supportforthe proposed
change.

No position. AEMO notes res
comment.

No comment AEMO notes res
comment.

While EnergyAustralia has not identified any compliance issues, we do note that there might be Refer to response in Table 1
impactstoi nf |l i ght service orders depending on eacitem39.

For instance, a retailer may raise a disconnection service order when informed of a pending custom:
transfer and choose to cancel the order during its disconnection process. In the absence GR1000
notification of a customer transfer, the losing retailer would not be able to cancel the disconnection.
Whil e we dond6t see this as creating a compli
experience, and confusion as to who the customer corders responsible for a disconnection and
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Consulted
person

Energy
Consumers
Australia

Energy
Queensland

Evoenergy

IntelliHUB
Group

Issue

which retailer they should contacttoree ner gi s e . I'n the
retailer even though the transfer may not have occurred yet.

customer ds

We consider one of the key changes proposed by AEMO is the removal of the notification of a
pending role change, which would remove the advance notification to the losing retailer of a
customer switch. This notification is oftenusedyp t he | osing retailer act
activity to retain the

customer.

We consider this save activity has a number afegative outcomes for consumers. Firstly, we believe
that retailers should make their best offers available to all consumers, not just those who indicate
they intend to switch to another retailer. Further, retailers should be actively looking for ways to
ensure their customers are on the best offer for their needs, rewarding consumer loyalty rather than
penalising consumers for it. Finally, as the
markets has given rise to strategic retention actity that increases costs and providers little benefit to
c o n s u rhEhese coéts are ultimately passed on to all consumers, increasing prices.

We agree with the ACCC that removing the advance notification will encourage retailers to
proactively engage withand seek to retain their existing customers. Retailers who support their
customers in this way will provide the industry leadership necessary to rebuild consumer confidence
and trust in the

market.

4 ACCC, Submission to the AEMC Draft rule Determinatiomo
p.1.

As long asthe losing FRMP receives the COM notification and there are strong obligations and
monitoring on the MDP to publish Meter Reads on the Churn Date, then this restriction is reasonable

reducing customer

No, this will simplify the transfer process.

No comment.

E~) AEMO
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AEMO response

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change and notes he
comments about the
availability of meter reads.

AEMO notes the
support for the proposed
change.

AEMO
comment.

notes res
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50. MK MEA
Powershop
51. ] Momentum
Energy
3 Origin Energy
3 PLUS ES
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Issue

Powershop supports this change and its intent and does not believe that the proposed changes to
the notification process restrict retailers from complying with the National Electricity Rules or the
National Energy Retail Rules.

However, Powershopwould like to emphasise that this is a highly significant system change for
retailers as it is a complete redesign of the entire switching process. Subsequently, the

i mpl ementation period foll owing AEMOG® G sskthe narkdt
becoming paralysed through customers not being able to switch retailers. The May 2020 go live date
is not practical and should be deferred at a minimum to 1 October 2020.

Notifications of Pending Role Change

We agree that sending notifications to the losing retailer at all stages of the customer transfer has
contributed to the devel opment of oO0Osaves opr.
notification may avoid some unintended consequences of thisttange. In some cases of churn,
shortly before a request for disconnection for debt a site, may be desnergised inappropriately due
the lack of a notification to the losing retailer. Moreover the removal of all notifications could result in
wrongful disconnections particularly with move in scenarios. We urge AEMO to investigate all
scenarios before all notifications to the losing retailer are removed.

Removing notification of a pending transfer, removeghe ability of current retailers to manage those
customers that are most at risk of falling into debt or customers who are uncertain who they have
signed with.

If a customer is a hardship customer, once they transfer, they are no longer eligible for theardship
support on their previous plan. The notification of intention to transfer will allow the retailer to
contact that customer to discuss their options if they wish to leave the retailer. This gives the
hardship/vulnerable customer an opportunity toassess debt repayment options and minimise the
possibility of entering into a new contract

PLUSES recommends that notifications to the FRMP could deliver efficiencies such as allowing then
the option to withdraw open B2B SOs.

PLUS ES strongly supports the retention of the CR10xx series notifications to the current
MC/MPB/MDP.

Retaining the notifications to the MSPs does not impact AEMOs objective of reducing the customer
switching timeframes. It will, however, incur an unnecessary cost to the participants to amend critic:
metering system processes which are triggered by the MC/MPB/MDP notificatns.

These notifications operationally support the MC/MPB/MDP participants to:

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes the
support for the proposed
change and notes he
comments about the system
change timeline.

Refer to response in Table 1
item 39.

AEMO notes res
comment. Customer
management is a retailer
process for contracts, debt and
hardship, ard is not a function
of the MSATS Procedures.

AEMO notes that retaining the
current CRC 1000 series
notifications to the FRMP and
metering parties does not
deliver the ACCC
recommendation to eliminate
6saved Retei vit
management of service orders
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54 3 Public Interest
Advocacy
Centre

55. [ Red Energy /

Lumo Energy

56 3 Simply Energy

3 Tango Energy

5
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Issue AEMO response

A Withdraw a SO which has been raised by the losing FRMP in a timely manner is a process outside of the

A Mitigate invoicing disputes with respect to metering service works and which FRMP should be ~ MSATS Procedures.
charged for the metering works- the losing FRMP or the new FRMP who has not raised a B2B S

Broadly, we consider it does notut we recommend considering how the lack of notification impacts AEMO notes res

l osing retail ersdé treatment of | ost cust omer comment. Customerdebt
management is a retailer
process and is not a function

of the MSATS Procedures.

Yes, Red and Lumo believe that the removal of the notification to the market risks retailers wider AEMO notes res
obligations in relation to both pending service order request to the market and obligations around comment. AEMO notes that
pending meter exchanges for consmers. We have expanded further on this below (refer to Table 1  current processesn regard to
item 88 for Question 5). service orders are not directly
linked to the CRCs and the
risks exist under the current
MSATS proceduresRefer to
response in Table 1 item 88.

Aligned, however VIC should be aligned (Option 3) Option 1 and 2 are essentially the same aszero AEMO notes t he
business day objection woul dndét make any di f  supportforthe proposed

While Simply Energy supportghe view that the objection to certified debt should be taken off change.
Victorian codes, in absence of thabption Simply Energy agrees with AEMOs preferred option
(Option3), to O6dremove the current objecti-iostatether i o
previous retailer following the completion of a transfer in MSATS upon identification of a certified
debt d. Key reasons are as foll ows:
A aligns NEM wide processes without the need to maintain two separate logics (one for VIC with

PEN transaction andother one for NECF states without PEN transaction)

A facilitates next day transfer in line with other NECF states, as proposed, and
A provides flexibility to retailers as it allows reversal of transfer should a retailer wish to prevent
transfers away onthegounds of ©&6certi fied debt d.

It is understood the naotification of Pending occurs in the MSATS overnight batch process and the AEMO notes res
notification of Completed can occur withinseconds of the Pending update. It is unlikely participants comment.
have processes linked to the receipt of the Pending status.
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TasNetworks

Vector
Metering
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Issue AEMO response

TasNetworksdoes not consider that the removal of this notification would restrict retailers complying AEMO not es t he

with the NER and NERR. support for the proposed
change.
Vector Metering notes that the draft procedures remove the mtification of a pending customer AEMO notes res

transfer to all roles, not just the current FRMP. Vector does not see the logic in removing these to comment and refer to
service providers who have no role in the customer / retailer relationship. Currently Service provider: response in Table 1 item 53.
rely on retailerscancelling SO should they churn away from a customer. Should the proposal that the

current FRMP not be alerted until after a churn away occurs prevail, then it is even more important

that these notifications are sent to the service provider so that the anrequested work can be

suspended in a timely fashion. Allowing service providers to see a pending customer transfer, that

canot be objected to, wi || all ow schedul ed w

Vector Metering notes that recommendation 8 from the ACCC only relats to the losing retailer
receiving notification after the customer switch is completed. There is no mention of other parties
and Vector cannot see a compelling reason why the current notification rules should be changed to
exclude MDP/MP/MC or DNSP.

Are there any alternative design options that AEMO should consider facilitating prevention of a customer switch by a retaileaised on a certified debt, which are consistent

with the ACCC REPI recommendations for the removal of the notification of a pending customer switch and do not unreasonably detaystomer switches in Victoria?
AGL Energy

© AEMO 2019

Ausgrid

AusNet
Services

AGLds preferred appr oac h jurisslictional aequirevhentstretatingta ha AEMO notes t he
certified debt objections with the National Energy Customer Framework. support for the proposed
However, we understand this is not in the r e change.

Option 3 to establish a new CRC which allows for austomer switch to be reversed (in Victoria only),

where a retailer identifies certified debt and considers that the one business day timeframe for the

retailer to identify a certified debt, consistent with the established timeframes under the current

processes, is appropriate.

No Comment. AEMO notes res
comment.

AusNet Services is concerned that the option proposed in the issues paper was chosen without AEMO notes that this

considering how the alternative option 2 c¢ou suggestedchange will not

retailers could batch their 1000 series CR transactions to @ft7pm so the current retailer (if they solve the issue raised.

responded instantly) would not be legally permitted to call the customer to offer a counter offer. In Regarding the cost to
the rare case of a customer satisfying the Vic criteria for a DEBT objection, the current retailer could distributors of implementing
the new CRC, we consider that

51



AN
NEM CUSTOMER SWITCHIG é///) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

No. Question  Consulted Issue AEMO response
person
still automatically object to the transfer. On this basis, option 2 satisfies the Electricity Customer this is a limited change as the
Transfer Code while option 3 doesndt. new CR could be interpreted
We make this point because option 3 involves much more significant and costly IT system changes as @ CR1000 if a participant
establishing a new Chang Reason Code (CRC) that for the above reasons is unnecessary. chooses.
63. |l Australian No position. AEMO notes res
Energy Council comment.
64. Endeavour No comment AEMO notes res
Energy comment.
65. [l EnergyAustralia None. We agree with AEMOG6s preferred Option AEMO notes the
Victoria on the basis of a certified debto. support for the proposed
change.
4 Energy Energy Queensland offers no commend not applicable in Queensland. AEMO notes res
Queensland comment.
67. Evoenergy No comment AEMO notes res
comment.
4 IntelliHUB No comment. AEMO notes res
Group comment.
4 MEA Please refer to our response for Question 5. Refer to response to Table 1
Powershop item 85.
70. |l Momentum Objection Period for Victorian Certified Debt AEMO notes the
Energy Momentum agrees that the objectives of the ACCC REPI would not be met if all transfers in the NEN support for the proposed
were delayed to allow the application of the Victorian certified debt objection right. change.
We support Option 3 to remove the current objection period and replace it with a process to re
instate the previous retailer, following the completion of a transfer, in MSATS upon identification of a
certified debt. This will also future proof the MSATS system should Victoria change their views on th
value of this regulatory provision.
71. Origin Energy  No comment AEMO notes res
comment.
72. Red Energy / Pl ease see Renmeatargonthe gowei®ance arrangements above. The NER requires AEMO to
Lumo Energy Governance develop and publish
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Simply Energy

Issue

The National Electricity Rules (NER) provides the head of power for AEMO to make and amend the
Market Settlement and Transfer Solution (MSATS) Procedures. These are designed to support the
functions and obligations placed on participants and AEMO in Chapter 7 of the NER. These include
assignment of roles which establish which participants are financially responsible for a connection
point and/or its metering installation.

The National Energy RetdiRules (NERR) establish the retail market procedures to support the
function of the retail market. The retail market procedures under the NERR include the MSATS
Procedures, which for this purpose are designed to facilitate customer transfers and other ¢camer
related activities.

As there is no rule that prohibits retailers from being notified that they will lose a customer in a
specified time period, nor is there a rule that prohibits retailers conducting save activity, it is unclear
where the head of power exists for AEMO to prevent this activity. AEMO provided the AEMC a rule
change and did not request the establishment of a head of power to allow for this activity to occur.
We consider that the procedures established by AEMO must reflect the requiremenbf the NER and
NERR that they are established under.

The Victorian Government has indicated that it, as the policy maker, wishes to prohibit retailers from
conducting save activity. In order to implement this, it is creating a regulatory obligation thatvill
mandate particular retailer behaviour. As AEMO is a market operator, we question whether AEMO
has an ability to make a policy change of this nature.

Simply Energy consider®ption 3 as the most practical optionhowever there is a key issue that
needs to be considered.

Simply Energy has identified a scenario where the removal of PEN could cause issues with the de
energisation process. For example, if a Retailer has raised aabnnection for non-payment and the
customer has transferred away from that retailer to the new retailer, due to the absence of PEN
transaction, the previous retailer (who raised DNP) would have no opportunity to withdraw the DNP.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

procedures which govern the
transfer of financial
responsbility for energy flows
at a connection point, under
clause 7.16.2 (the MSATS
Procedures). The CATS
Procedure deals with the
transfer of customers between
retailers. As a result, the
changes to the design of the
customer transfer process from
a technicaland operational
perspective ar
remit to amend, in accordance
with the NER consultation
requirements.

Within this co
view is that neither advance
notification to the losing
retailer of a customer changing
retailer, nor save actiity by the
losing retailer, are features of a
well-functioning market. This
view is consistent with the
ACCC's recommendations in
the Retail Electricity Pricing
Inquiry (REPIP Final Report,
June 2018.

AEMO notes the
support for the proposed
change and refer to response
in Table 1 item 3.
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person

While distributors can manitor transfers and cancel pending DNPs where required, if a transfer
completes concurrently with the DNP the distributor might be unable to cancel it. This may lead to a
wrongful disconnection, with risks for retailers depending on when the DNP was actied. Simply
Energy suggests that AEMO procedures provide clarity to deal with this scenario, including
suggestions via B2B procedural amendments if required.

74. Tango Energy  Tango Energy acknowledges the introduction of the CR code to allow for the reversal of atransfer AEMO notes res
back to the Previous FRMP in Victoria based on certified debt. There are system, process and cost comment. The proposed
i mplications with this chlanpgetiwon® amrd predcei \ changes do not mandate that
the objection. a retailer has to build to use

the proposed new CRC and
AEMO considers that there is
limited change for retailers
who choose not to build for
the proposed new CRC.

75 4 TasNetworks TasNet worksdé preference would be to i mplemen AEMO notes res
being either option 1 or option 3 but re-designing one of the existing error correction CRsather comment. Creating the new
than creating a new one. CRC does not drive the need

for a schema change.

76 4 Vector Given that Victoria has deployed remotely read meters to most customers, and the changes AEMO notes res

Metering proposed in this consultation provide only provided benefit to those customers who have manually  comment.
read meters it appears that leaving the current processes as they currently are does not impose any AEMO establishé the case for
material disadvantage to the Victorian customers. change in the issues paper.

Vector Metering notes tha Certified Debt objections is still valid under the jurisdictional rules.
Vector Metering recommends that the existing process of notifications to current retailers be
maintained for Victorian transfers so that the FRMP can object for reasons of DEBTthsy are
permitted to do in this jurisdiction. Requiring Victorian retailers to build a brandnew transaction to
achieve an outcome that is already supported in the market today has only cost and no benefit.

Does the one business day timeframe proposed to enable the raising of the new Victorian certified debt objection CRC reasohaénable retailers to exercise the ability to

prevent the customer switch?

7 5 Ausgrid No Comment. AEMO notes res
comment.
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person

AusNet We are not able to comment on retailerds abi
Services manually, but retailers may be able to automatically object tdransactions based on artificial

intelligence on the same day a transaction is raised. In our experience, same day automatic
objections are effective.

Australian The AEC agrees with the AEMO that optioB best achieves the outcomes sought, and places any

Energy Council costs to implement on retailers wishing to exercise their rights to objection in Victoria. That being
said, we consider there may be impacts to customer experience that should be better understood
prior to the finalisation of the new procedures.

The proposal to complete the transfer, and then to enable it to be reversed without notification to
the customer is likely to result in customer confusion, particularly in instances where the winning
retailer complies with its obligations in rule 58 of the NERR electronically.

Endeavour No comment
Energy

EnergyAustralia No. EnergyAustralia considers the one business day timeframe to object for certified debt is not
adequate for affectedretailers.

AN
=) AEMO

AEMO response

AEMO notes res
comment.

AEMO note that it is common
for retailers to send
information/welcome packs
either subsequent to agreeing
to become a new retailer or
upon completion of the
MSATS process and that these
may be received after the
customer has been notified via
other mechanisms that the
switch has been reversed. The
customer will be contacted by
either, or both the current and
prospective retailer regarding
the cancellation of the transfer,
as occurs today. The proposed
change affects only the MSATS
role nomination process to
which the customer is not a
party.

AEMO notes res
comment.

Retailers currently have one
business day, AEMO has
retained that timeframe in the
proposal. AEMO notes that
alternative error correction
CRCs can be used after the
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Energy
Queensland

Evoenergy

IntelliHUB
Group

MEA
Powershop

Momentum
Energy

Origin Energy

Red Energy /
Lumo Energy

Issue

Energy Queensland offers no commend not applicable in Queensland.

Yes, this will still enable retailers to exercise their rights to prevent a transfer.

No comment.

Powershop does not object to transfers based on certified debt in Victoria. As noted in the Paper, thi
scenario is associated with only 0.3% dfansfers in the market, therefore most market participants
do not use this objection. Powershop encourages AEMO to ensure that the final decision and high
level design does not apply any unnecessary system development to cater for such a small number
of transfers.

However we are concerned that the proposed o
insufficient as it would not allow the losing retaile time to reassess the conditions around the aged

debt that may result in them not raising a o0
allow for additional escalated reviews within the business, which will not affect the market, as it lwil
remain a retro transfer process and therefore not delay the effective transfer date.

Origin questions the potential customer experience and notification requirements of a customer with
debt being transferred to a prospective retailer and then transferred back to the current retailer
within one day. Electronic notifications are set up to & issued to customers on transfers so a

customer may receive a welcome | etter from t
from the current retailer. The mechanisms an:
processes needsto asessbe speci al ly given the | ow vol ume

Victoria. AEMO suggests the number of objections are in the range of-80 objections per month &
this represents 0.02% of transactions per month.

Red and Lumo are concerned that the full impacts of the removal of the notification have not been
properly assessed by AEMO in progressing this widespread market change. We believe that the onl
available avenue to address the above issues is to maintainae business day notification period to
market participants of a pending transfer. This would allow retailers to cancel pending meter

)

(~) AEMO
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AEMO response

one business day, with the
agreement of the new retailer.

AEMO notes res
comment.

AEMO notes the
support for the proposed
change.

AEMO notes res
comment.

AEMO notes res
comment and refer to
response in Table 1 item 74.

Refer to response in Table 1
item 81.

Refer to response in Tablel
items 79 and 81.

Refer to response to item 72in
regard to Governance
arrangements and refer to
response in Table 1 items 39.
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Issue

installations or disconnections for non payment avoiding the negative customer impact as well as tht
penalties associated

Pl ease also refer to Red and Lumods comment a
notification of customer transfer provided.

Market notification of customer transfer

Red and Lumo continue to believe that the lack of sufficient examination of thempacts of the
proposed changes is likely to have unintended consequences on both consumers and the wider
market. Specifically, AEMO have provided no information on how the removal of the notification to
retailers of a transfer or the implementation of aretrospective transfer will impact pending service
order or metering requests in the market.

Firstly, currently when a retailer raises a disconnections for non payment (DNP) service order this is
able to be cancelled when a retailer receives a notificationf a pending transfer to another retailer.
Under the proposed changes a retailer would only become aware of a customer transfer after it has
been completed and a new FRMP is in place. Without this notification, the previous retailer would
have no opportunity to cancel the pending service order nor would the network likely accept the
cancellation request as they are not listed as the current FRMP meaning their automated systems
would reject the request.

This creates a regulatory risk for retailers. If theesvice order completes as requested, and the retailer
no longer the listed FRMP at the property, would this be considered a wrongful disconnection by the
regulator as it had disconnected a property for which they were not the FRMP? Or would the winning
retailer be liable for a disconnection which has taken place against a NMI for which they are FRMP
where they have not carried out the required steps prior to the disconnection?

Under the Victorian Government's Energy Fairness Plan the Government have propdsbat
ocri minal penalties are also being upped to
customers, or systematical |l y &Refailevsrcauld therefotel y
potentially face criminal penalties for disconnecting astomers where they fail to cancel the service
order request. This is very difficult to achieve where the retailer has received no notification of a
pending transfer out to another retailer.

Secondly, how would the removal of notifications impact a pendingneter installation and the
requirements around a planned interruption notification (PIN). Currently, retailers have a rage of
obligations around the installation of a new smart meter including the PIN and the associated power
outage for installation. Howwill the removal of the notification for retailers impact an in flight meter
installation and the obligations around the PIN? As previously raised, when retailers receive a

AUSTRALIAN ENERGY MARKET OPERATOR
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AEMO response

We note reference to Victorian
Government's Energy Fairness
Plan and the responsibilities
this place on retailers. AEMO
notes these responsibilities
appear to provide incentives
for retailers to establish
procedures to manage these
requirements.
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No. Question  Consulted Issue AEMO response
person

notification of a pending transfer they can contact the customer and confirm thiss accurate and if so
cancel the pending meter exchange. The removal of this natification will likely mean that there will be
no opportunity to cancel this request. This would again mean that a retailer may have a pending
meter exchange in process and los@ customer to another retailer in this time. If the meter exchange
occurred the following day after a transfer with no opportunity to cancel would the new retailer be in
breach of NERR rule 59C as the meter had been installed without the proper PIN beirgsued by the
current FRMP?

Red and Lumo are concerned that none of these impacts have been assessed or considered by
AEMO in progressing this widespread market change. We believe that the only available avenue to
address the above issues is to maintain are business day notification period to market participants
of a pending transfer. This would allow retailers to manage their regulatory risk by being able to
cancel pending meter installations or disconnections avoiding both the negative customer impact as
well as the penalties associated.

6 https://www.premier.vic.gov.au/creatingjobs-and-driving-down-energy-prices/

5 Simply Energy  Aligned, however VICshould be aligned (Option 3)3 Option 1 and 2 are essentially the same as zero AEMO notes that for move
business day objection wouldndét make any di f in/moveoutthatVIC debtis
Agree, however since option 3 (preferred option) links to a new CRC (proposed as CR 1061), Simpl Nnot an available objection as
Energy believes that it sbuld only be limited for in-situ transfers and not for movein transfers due there is a new customer at
to the difference in these transfer types. In a movén situation, CR1061 (proposed) must not be used Premises. Hence CR reversal

and hence AEMO must ensure that there are validations in MSATS to preventgtrom occurring. does not apply and AEMO wiill
apply validation to the usage

of these CRCs. The procedures
have beenrevised to reflect
this restriction.

5 Tango Energy  As the one daytimeframe aligns with the current one day Objection period, the timing isviewedas AEMO notes res
reasonable. It is expected the 5 national business days notification of the objection by the new comment. AEMO is not
retailer to the customer and the 20 national business days resolution per will be accommodated changing debt processes,
under the proposed changes. instead is providing a more

efficient tool to reverse the
transfer if a Victorian certified
debt situation exists.
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person
91. W TasNetworks TasNetworks considers that this would enable retailers to exercise the ability to prevent the custome AEMO notes t he
switch. support for the proposed
change.
92. W) Vector Vector Metering does not agree that the new Debt Obgction CR is required (See 4). However, shouh AEMO notes res
Metering the proposed design be adopted, the proposed object logging period of 1 business day for a new comment.

DEBT objection CRC appears reasonable for the reversal.

Table 2 Issues Paper - Prospective transfer of the FRMP role
No. Question Consulted Issue AEMO response
person

Should AEMO seek to replace rather than redesign the current CRC with two new prospective CRs? If so, how might transaciiorsn i g ht 6 b e implemerdation d

of the procedure changes and associated system changes?

i, 6 AGL Energy On prospective transfer of the FRMP role, AG AEMO notes res|
CRC1000 and redesign at Read Type Code level. comment and refer to
AGL bel i e vpeposed frddéldral changes to give effect to the HLD should be driven by ~ response in Table 1 item 18.
the principle that, wherever possible, all transfers occur on an actual meter read. The proposed changes do not
-For accumul ation meters, all Read Type Codesmandatethataretailerusea

particular read type but
provide retailers with a suite of
options to offer to their
customers.

shoudbe avail able to retailers to ensure maxim
implementation including Required Read and Special Read.

- For manually read interval meters, transfers should only occur on an actual read provided by the
meter data provider for the nominated transfer date or a final substituted meter read. While we
appreciate that these transfers would occur on Required Read, we recommend AEMO developing
system controls to prevent the use of estimated read transfers within the Reqeid Read option.
AGL supports AEMOOG6s preferred Option 2 to re
level. AGL agrees that this option is more efficient and is likely to be less impactful and costly to
implement than Option 1, given that retailersand MDPs are likely to have more material changes to
systems to accommodate a new range of CRCs and retire old CRCs.

However, in order to ensure that the transfer procedures best serve the lonterm interests of
electricity consumers consistent, AGL remasmof the view that all transfers should occur on an actual
meter read. In our submission to the’,ASEMCdSs
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Ausgrid
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AUSTRALIAN ENERGY MARKET OPERATOR

Issue AEMO response

recommended that transfers should occur on an actual meter read wherever possible. Below we
provide more specific commentary on read and meter types.

Accumulation meters (Type 6)

I n AGLGs vVvi ew, in the context of accumul ati o
objective of AEMOOds HLD should be avai l ainiman
costs in retailersd6 i mplementation.

AGL supports AEMOG6s proposal to retire the N
the purpose of transfers. We consider that, for the most part, Required Read would enable retailers
to facilitate prospective customer switches within the proposed timeframe while allowing a degree o
flexibility for incoming retailers to specify the date of completion based on customer preference.

Special Read should also be retained as an alternative option for retaite While we acknowledge
AEMOG6s concern that in some instances Speci a
obtain a read fail, we also consider that Special Read provides an important avenue for retailers to
expedite a transfer within the 2business days post the 1@lay cooling off period. AGL agrees with
AEMO that unlike the used of NSRD, it is reasonable to retail Special Read to enable access te on
demand meter reading service in the case that a physical reading is explicitly required bycastomer.
Manually read interval meters (MIRM) (Type 5 or Type 4A)

For MRIM, transfers should only occur on an actual read provided by the MDP or the nominated
transfer date or a final substituted meter read. While we appreciate that these transfers woutttcur
on Required Read, we would recommend AEMO consider developing system controls to prevent th
use of estimated read transfers within the Required Read option. We anticipate substantial
complexity for customers where a transfer is undertaken on the tss of an estimated read in these
circumstances. In some instances, remediation in relation to estimated read of MRIM could entail a
customer receiving three revised bills from their former retailer and two bills from their new retailer,
causing substantid complexity for customers to navigate.

2°See AGL submission in response to Australiar
switching times (retail), draft rule determination (7 November 2019), available at
https://www.aemc.gov.au/sites/default/fies/2019 11/Rule%20Change%20SubmissionRRC0031%20
%20AGL%20Energy%2062020191106.PDF.

Ausgrid objects to making CR1000 retrospective and prospective as this would require a significant AEMO notes r es|

rebuild of Ausgrid systems the costs of which may diminish the benefits of an efficient customer comment and refer to

transfer process. CR1010 should be retained for retrospestitransfers. response in Table 1 items 2 and
18.
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Services
6 Australian
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Energy Council

5. 6 CitiPower
Powercor
6 Endeavour
Energy
6 EnergyAustralia

Issue

AusNet Services agrees with the proposed option 2 of retaining the existing prospective CRs. Othe
options involving the replacement of these CRs would create unnecessary changes and extend the
cost of this procedure change.

The AEC considers redesigning theexistn CRds does not deliver be
above their obvious costs. Retaining the CRC 1000 can deliver the same customer outcome.

For CitiPower Powercor both options present a significant cost and delivery challenge to have the
necessary system changes.

We would expect AEMO to allow a sufficient period of time for inflight transactions to run through
their cycle, to completeness, apart of the transition activities.

AEMO proposed to redesign existing CRs and allow for a phased transition. This approach introduc
systemcomplexities which are expensive and from experience would cause industry confusion, thus
causing delays in transfers when retailers raise an incorrect CR.

We suggest that a 6clean startd appr oaftghtCRh o
are cancelled at the golive date and new CRs are raised under the new framework. We note that th
new framework is meant to be better for the customer, therefore this approach should not make any
customer worse off.

In addition to avoiding significant system change costs, we suggest that existing CRs should not be
re-defined and instead that they should be maintained as is, unless they are to be deleted as they
are no longer required. In a similar manner, we suggest that existing Read Type Codes should he
re-defined and instead that they should be maintained as is, unless they are to be deleted as they
are no longer required.

To introduce the changes that AEMO desires, we suggest that new Read Type Codes be introduces
for existing CR Codes. Thiswould el p t o foster a 6clean startt¢c

EnergyAustralia disagrees with this option.
(Retain the CRC 1000) as it would involve less system upgrade cost to AEMO and retailers, and cal
deliver the same outcome.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

res,|

res,|

res,|

AEMO not es
comment and refer to
response in Table 1 items 2, 6
and 18.

res,|

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

res,|
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person
6 Energy Energy Queensland supports the retention of the existing CRC. AEMO notes res|
Queensland comment and refer to
response in Table 1 items 2 and
18.
6 ERM Power Billing system changes andtosts of adjustments and estimated reads The matters raised by ERM
Our view is that there should be no detriment to the customer or retailers (both incoming and Power have been considered
outgoing) in the estimated read transaction. In the case of errors or mistakes occurring, it is by AEMO in foundation
important to ensure that any resulting costs are not levied on innocent parties. We do not support ~ documents for this
AEMOs proposed changes as: consultation. AEMO refers the

respondentt o AEMOOJ s
change proposal for custome
transfers in the NEM, in
particular section 4 of
Appendix A.

AEMO also refers the

1. it leads to inaccurate billing:

i. Every final bill for manually read interval metered (MRIM) customers will need to be adjusted and
reissuedfollowing the receipt of actual reads after the site is transferred.

ii. Final bills for basic meter customers who have one or more previously estimated bills will likely
require an adjustment and a final bill to be reissued following the receipt of actualeads after the site

is transferred.
. . e respondent to the
2. it leads to operational inefficiencies and costs: consideration of reading

i. Additional transactions are required for the reissue of final bills methods and the use of

ii. Additional transactions for credit (collecting twice on a debt or refunding an overcharge)-urther,  estimated meter readings in
recouping and crediting over and underestimates is complicated, particularly when 2 retailers are  section 4.4 of the Draft Report.
invol ved, and a final bill has been i ssued.

period and there have been several consecute estimated bills, the reissued final bill may require

large adjustments, and for underestimations this will likely be a high bill. Tracking a customer to

provide a credit or debit will add further to administration costs. The likelihood of the outgoing

retailer recouping costs is remote. AEMOG6s pr

retailers in a competitive market.

iii. Estimate read costs will exceed that of a scheduled read for manually read metered customers.

Therefore, the costsof prospective transfers will likely increase to customers. It is likely that MDPs w

charge for the provision of the estimated read to cover the costs involved. Many retailers such as

ERM Power do not have systems that create estimates for billing. Ouse of estimates is limited to

when a read is not available; supplied by the MDP, who creates the estimate in accordance with

Metrology Procedures and jurisdictional requirements. To create an independent calculation of

estimates would be a very substanél change to our billing system and would also result in a final bill
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Consulted
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ERM Power

Issue

being issued on a different read to that used for NUOS and market settlement purposes (as
explained below).

3. Estimated billing disputes will further add to operational costs when custoers question reissued
bills.

4. Demand tariffs and generationbased estimates can exacerbate these issues above, as the
estimate may be less readily determined.

Even if a retailer chooses not to utilise an estimate read approach for a prospective switdby(
selecting a special read), it will need to accommodate these costs for any customers that are lost to
retailers that do use it. Manual workarounds to these transactions quickly become unsustainable an
whilst these costs and risks may be minimal over single customer, the risk is incremental over many
customers transferring with an estimate. Retailers will need to pass these costs through to customel
and loyal customers who do not transfer will be cross subsiding those that do. In our view, this
proposal should not go ahead until a comprehensive cost benefit test is undertaken.

Impact to financial settlements

ERM Power strongly supports the concept that parties to market settlement and other wholesale
costs should not be subjected to negative financial impacts from the use of an estimated final read
transaction. Using estimated data for transfers Wilead to a mismatch between billing, network use
of system (NUOS) charges and market settlement. Analysis and the extent of the impact has been
omi tted from AEMO&6s | ssues Paper and downpl a

AEMOG6s proposal foésabi seEsobhhancastomate and
accurate allocation of market acquisitions to align to the transfer date. The financial impact of this is
unknown, and due to the lack of analysis presented by AEMO, we can only assume has beten
modelled. We suggest that AEMO should fully explore this and in the context of the movement from
settlement by differencing to global settlement.

For norrinterval data, actual load is critical for determining financial responsibility of acquisitiorend
distribution costs accurately and is used in settlement calculations. Any estimations in the earlier
versions of settlement are eventually replaced with actual data and by the revision 2 settlement, a
more accurate allocation of settlement is achievedThis is applicable for all metering installation
types. By revision 2, type 6 actual data is shaped by the Net System Load Profile. Actual data,
retrieved from a special read, or next scheduled read feeds into settlement accuracy and when the
read is taken on the date of transfer, the allocation of market acquisitions between retailers is aligne:
to actual data. Similarly, through the use of an actual read, NUOS allocation between participants
aligns to transfer.

AUSTRALIAN ENERGY MARKET OPERATOR

)AEMO

AEMO response

AEMO refers therespondent to
AEMOGs rul e chi
for customer transfers in the
NEM, in particular section 2.3.2
of Appendix A regarding
settlement and the

requirement for meter readings
and change dates. The nature
of half-hourly settlement for
metering installations that
record energy on an
accumulation basis means that
there is inherent inaccuracy
determined by the design itself.
The net system load profile
applied for connection points
with accumulation metering
installations is not designed to
be reflective of any one
customerds eneil
consumption on any given
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11. 6 ERM Power
12. 6 ERM Power
© AEMO 2019

Issue

We believe that final bill estimated data bould be treated similarly to final substituted data for the
calculation of wholesale settlement and network costs. Further, any estimation used for transfer
should be restricted to customers whose previous hill was based on an actual read, limiting the
impact of data inaccuracy. We suggest that AEMO explore the use of the existing read types (final
estimates) if the analysis of transferring a customer within 2 days shows a net benefit.

If the costs of Procedure and system changes are prohibitive to accomndate the alignment of final
bill estimated data to wholesale settlement and NUOS data and allow the retailer to appropriately

recoup i mposed costs, it is

ERM Power 0s

stro

progress. It is unacceptable for AFIO to suggest that retailers should just unilaterally carry this risk.

We oppose the layering of costs on system changes that will not add value

We note that AEMO has proposed changes that arenconsequential to the initial ACCC
recommendations 8 and 9, including reducing transfer time. We suggest at a time when costs
pressures are felt across the industry, now is not the time for delivering zero value changes.

AEMOOD s
read

proposed
type O0Existing Interval d

(E1).

Costly system changes should not be the gdo option for driving policy outcomes

csting CRCs that arescoreently used xvithout any issues such as

Remov al
Interval), which is used to facilitate large customers for transfers will achieve no addedlwe but will
add additional costs for retailers. We strongly oppose the removal of this change code.

The proposal to transfer customers on estimated data was put to a rule change test in 2017 (Using

Estimated Reads for Customer Transfers Rutke0 1 7) . AE MC

rejected

t he

introduction of an additional transfer option using estimated reads is not likely to be in the long
term interest of consumers and will not contribute to the achievement of the national electricity

obj ecfi viee6 is our view that the basis
customers on inferior data is not in the longterm interests of customers.

for

t he

E~) AEMO
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AEMO response

quarterly reading cycle, week,
day, or half hour.

AEMO notes that retailers are
empowered to reduce their
risks regarding exposure to net
system load calculations by
installing remotely read
metering installations.

AEMO have chosen to retain
Read Type O6EI D
system change where the
outcome is the same. Both EI
and RR will have the same
functionality, with Elrestricted
to 1-4 Metering Installations.
There is no obligation to use El
when there is a 14 Meter at
the connection point, either El
or RR could be used.

There will be no
objection available should the
Customer Switch include a
Type 5/6 meter and El is
nominated.

AEMO refers therespondent to
AEMOG6s rul e chi
for customer transfers in the
NEM, where the cas for

change was considered
including an assessment
against the relevant market
objectives. Further, AEMO
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15 6
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Consulted
person

Evoenergy

IntelliHUB
Group

MEA
Powershop

Momentum
Energy

Issue

AEMO and the AEMC, in the recommendation to the COAG Energy Council Standing Committee
Of ficials, sought to overl ook the AEMCOds pre
associated with estimated based transfers were likely to outweigh the benefits, complexity and risks
and was likely to result in a spike in complaint8 None of these previously highlighted issues have
been addressed in the HLD. Further, in its HLD document, AEMO has not established any evidence
show how transfer timeframes have deteriorat
previous decision.

We suggest transfer times have likely improved, with the increase in of advanced meter installations
from the Power of Choice reforms, further negating the need for changes in this area. Thorough anc
careful analysis of impacts, particularly anas e s s ment on changes in tF
decision, should not be discounted and bypassed, so that reform can be fast tacked through
mandated system changes. This will lead to a poor outcome from the failure to address those issue!
that were highlighted in the 2017 Rule request.

8 AEMC 2017, Using estimated reads for customer transfers, Final Rule Determination, 2 February
2017, Sydney page i

Option 1 would require less testing time to implement over Option 2.
Option 2 does require material changes to participant systems as the scope of a CR1000 changes.

No comment.

Powershop believes that Option 2, to retain the Change Reason Code (CRC) 1000, is the preferablt

option. The provi si almaly exist withid tReecarrnt MarkptrocEdurese 6
therefore to replace the CRC 1000 with two n
that wunder Oftligmtd, tamynsa@icni ons would remai

If the use of Next Scheduld Read Date (NSRD) is withdrawn, Powershop believes that anyflight
transfers using this read type code should be allowed to complete to prevent customer confusion.
The customer switching process yields long term market benefits, hence an interim periaf some
customer switching using the NSRD is acceptable.

AEMOG®G s

Option 2 Retain CRC 1000 for insitu transfers and use the Read Type Code to facilitate the read tyg
requested by the retailer.

Moment um supports preferred option:

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

refers therespondentto the
AEMC and AEMO joint advice
to COAG on 3¢ December

2018 which precipitated
AEMOG6s rul e chi
following COAG encdbrsement.

AEMO notes
comment and refer to
response inTable 1 items 2 and
18.

res,|

AEMO notes res|
comment.
AEMO notes res|

comment and refer to
response in Table 1 items 2 and
18.

AEMO not es
comment and refer to

res,|

65



NEM CUSTOMER SWITCHG

No. Question

17 6

18 6

19 6
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Consulted
person

Origin Energy

PLUS ES

Public Interest
Advocacy
Centre

Red Energy /
Lumo Energy

SA Power
Networks

Issue

As mentioned in the Issues Paper this option retains the current CRC 1000 for insitu transfers and
enables the implementation ofnew processes, via changes to the Read Type Codes, which will
manage the approved read types applicable for each meter type.

Option 2 is also preferred as it avoids any transitional arrangements related to Option 1 which
involves the retirement of CRC100@nd the introduction of a new series of CRs for customer
transfers.

Origin does not see benefit in either redesigning or replacing the current CRs and &f the view that
the current CRO6s in the market would enabl e

PLUS ES strongly:
A Supports the retention of the existingCR1000. This would enable participants to deliver the
changes at a lower cost
A Opposes the proposed change to remove the CR10®retrospective CR and dual purpose the
CR1000 as a prospective and retrospective CR.

Most Market Systems are built with a conept of Retrospective and Prospective transactions. Making

the CR1000 both retrospective and prospective requires a much greater build. The CR1000 and
CR1010 provide the same functionality at a significantly reduced price.

No, both options provide for a faster transfer while maintaining the opportunity for special reads to
be taken. We prefer
switched and allows the retention of existing processes.

Red and Lumo support AEMQpursuing option 2.

Retaining the existing CR1000 code with the amendment of only the Read Type code (RR, PR etc)
facilitate and manage the new transfer types in the NEM.

Red and Lumo do not support the introduction of two new CRC.

Red and Lumo support AMO pursuing option 2 as proposed. Retaining the existing CR1000 code
with the amendment of only the Read Type code (RR, PR etc) to facilitate and manage the new
transfer types in the NEM.

Both options present a significant cost and challenge to deliver the necessary system changes
required.

teduiee rerr ead essiinggn oaf s 6iitn o d @ sgnh

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

response in Table 1 items 2 and
18.

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

res|

AEMO notesr e sponden
comment and refer to

response in Table 1 items 2 and
18.

AEMO notes
comment and refer to
response in Table 1 items 2 and
18.

AEMO not es
comment and refer to
response in Table 1 éms 2 and
18.

res,|

res,|

AEMO not es
comment and refer to

res,|
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24. M3

25 6

26 6
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Consulted
person

Simply Energy

Tango Energy

TasNetworks

United Energy

Vector
Metering

Issue

Inflight transactions will present the industry with some challenges and AEMO should include
information on how these will be address under either option as part of the next round of
consultation.

Please refer to feedback to question 30 regarding timeframes for delivery.

Al i gned. No change warranted to the CR1000 s
the objective.

Simply Energy agrees with A HoMeainCRG1000.fSemply Energy o
does not support retiring CRC 1000 and introducing new 10XO0 series for customer switching.
CR1000 is the most commonly used transaction and hence it has a high volume (as many as 2130(
transfersraisesd NEMwi de each month as per AEMOO3smelyt at i
important transaction. Unless there are no other options, creating new CR10X0 series would amour
to an overhaul of the transfer solution, however as suggested in the issues paper, option 2 enables
existing processes to be retained to a large extent.

The complexity and cost of process and system changes associated with the introduction of new
CRCs outweighs those associated with changes to @xisting CRC. Modifying existing CRCs will still
allow automated processes to operate with minimal change.

TasNetworksconsiders that the option to re-design the current CR 1000 (option 2) is the preferred
option and should simplify any system development work required.

Regardinginf | i ght transactions, TasNetworksd assu
transactions, with a read type code of RR, would be automatically transitioned to Complete on day
one after the change became effective, promp
readings.

For United Energy both options present a significant cost and delivery challenge to have the
necessary system changes.

We would expect AEMO to allow a sufficienperiod of time for inflight transactions to run through
their cycle, to completeness, as part of the transition activities.

No. Vector Metering supports gotion 2. Transitional arrangements can be made if required.

)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

response in Table 1 items 2 and
18 and Table 10 iten 19.

AEMO notes res|
comment and refer to

response in Table 1 items 2 and
18.

AEMO notes res|
comment and refer to

response in Table 1 items 2 and
18.

AEMO notes res|
comment and refer to

response in Tablel items 2 and
18.

AEMO notes res|
comment and refer to

response in Table 1 items 2 and
18.

AEMO notes res|
comment and refer to

response in Table 1 items 2 and
18.
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Is there a compelling reason to retain the use of the NSRD in the customer switching process? If so, what tiese reasons; and what controls might reasonably be

introduced such that its use no longer becomes commonplace and that customers benefit from the ability to access nedéy switching?

27. g Ausgrid Ausgrid believes that having the NSRD allows the retailéo inform the customer that is a routine AEMO notes res|
read is due or soon to be due, they have the option of waiting for the actual read to occur for an comment. AEMO proposes to
accurate transfer. This would achieve a positive outcome for all parties. NSRD should be retained a remove the Read Type Code
an option for customer switching. NS from the transfer process
Intable 46M of the CATS procedures Ausgrid sugges andretainthe NSRD field for
the SP code as a B2B service order should be raised before the CR. other uses, for example,

publishing on customer bills or

Ausgrid would also suggest that for market efficiency AEMO should also amdate that the ; )
answering customer queries.

transaction includes the B2B SO number.

MDP should be able to object if there is no current B2B SO raised.

In table 40 M of the CATS procedures Ausgrid would like the to retain NS read type code. Removin
this would mean that the read wil always be an estimate and the temp substitution would then be
replaced by an actual. Where the metering installation is a Type 6 and transfer date is close to a
routine reads, revised readings will always occur.

In the proposed model only allowing transérs on estimated reads will lead to increased billing

disputes.
28. AusNet AusNet Services considers there is no compelling reason to remove NSRD. We agree thatitisony AEMO notes r es|
Services used in the transfer process, but we have systems that expect it and that update it. Removing NSRI comment and refer to
requires costly system changes and would be unnecessary to improving customer outcomes response in Table 2 item 27.
associated with this change.
29. g Australian The AEC considers that there is naegative customer outcome to retaining the ability foratransfer A EMO not es r es |
Energy Councii t o occur on the NSRD. We note AEMOG6s view t h commentand referto
process, but consider that with effective controls, and more importantly, incentives for reilars to response in Table 2 item 27.

transfer the customer as quickly as possible, these concerns can be mitigated.

In the approach preferred by AEMO, retailers will be able to propose a CR date 65 days in to the
future. Effectively, this allows a retailer to await the availabilityféhe NSRD, and subsequently
retrospectively transfer the NMI once the read is obtained. There does not seem a compelling reasc
as to why in this instance a retailer would not be able to merely propose the NSRD as a future
change date.

AEMO has also raiseé concerns that retailers in the current framework may be incentivised to delay
lodging the transfer until close to the NSRD, impacting the accuracy of switching statistics. The AEC
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accepts this view, but consider that the change to the procedures to remavthe pending transfer
notification will remove this perceived incentive.

Practically under the new procedures, the AEC expects retailers will utilise the options available to
transfer the customer as soon as possible, provided the level of read accuraayr (nore likely,
potential inaccuracy) does not increase complaint costs after transfer. In the scenario that the retaile
sees a scheduled read is due to take place in the coming days, it is likely retailers will determine tha
the benefits of the accuracyof this read, outweighs the costs of the slight delay in transferring the
customer. The AEC does not see any concern with this approach, and considers that retaining NSR
to be used appropriately (as retailers will be incentivised to do) minimises the halting costs of
having to await the read to be completed, and then retrospectively raising a CR.

30. Endeavour AEMO proposed to delete the Read Type Code of NS (Next Scheduled Read Date) to supportthe  AEMO notes t he
Energy objective of making transfers occur within 2 days. We note, for the scenario where an-situ support for the proposed
customer looks to switch retailers after receiving their electricity B AEMO explained that allowing a change.
retrospective transfer to a previous read within the last 15 business days would provide customers ¢
better experience than having to wait for the next schedule read date or obtaining a special read.

For the scenario whee an in-situ customer looks to switch retailers beyond 15 business days from
their last bill then AEMO explained that they can still do so on an actual read via a special read, and
now they also have the option to transfer on a substituted read.

For the enario where an insitu customer wants to transfer on an actual read and coincidentally the
next scheduled read is due soon (like within 2 days, the main objective of this change), then AEMO
explained that the cost of a special read can be avoided if theetailer waited for the read to

complete and then a retrospective change is arranged.

For a movein customer scenario, AEMO explained that in practice this generally requires a site visit
to reconnect the customer and there is a stronger desire by customerto transfer on an actual read
in this scenario. An added benefit is that the risk of any under or over charging is eliminated becaus
an actual read is used instead of a substituted read.

We believe that AEMO has considered all the scenarios for a cust@nchanging retailers and agree
with the removal of the Read Type Code of NS because it does not align with the objective of this
change and there are alternate options that will provide the same or better customer outcome.

31. EnergyAustralia We do not support removing the NSRD from the customer switching process. AEMO notes res|
We believe that the NSRD should be retained to support customer transfers within a reasonably ~ comment. AEMO is enablig
short time period in the near future e.g. 12 days (10 business day cooling off period + 2 business  the use of actual reads, some
days) or less (an oadj ust ed batseRibj@dof mofehcensudtatian.c Of which will align to previous
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Issue

If this period is short enough then it can fully address the delay issues related to NSRDs that are the
primary concern for AEMO.

This o0adj ust e-<@ffetli®RBydo addsessazoncemsabout delays, becauseviill use

retailerds existing systems and processes th
reduce any pass through of additional system cost to customers.
We expect AEMO will accept the o0adjaspetidradNSR

(which also requires completion of a read in the future and which may also not happen).

NSRDs are also the more attractive option compared to special reads and estimated reads:

A on a per read level, the CcaodeliverthedamehSiRiDead a r
A actual reads from an NSRD are more accurat

The o0adjusted NSRD6 for switching purposes ¢
that AEMO are proposing to review how retailers complete trangfrs under the proposed changes.
Lastly, AEMO has indicated that:

(i) retailers will be able to select a proposed date for their transfer CRup to 65 days in the future &
which could align with a date after the NSRD has occurred, and then retrospectivetansfer once
the read is obtained.

(i) Equally we understand that retailers can wait until the next scheduled read has been performed
and then submit a transfer CR at that time.

Both these options would require system changes for some retailers, and fail retailers there would
be process changes and training to operational teams.

While EnergyAustralia welcomes this flexibility in a framework where NSRDs cannot be used at all,
this seems to allow a retailer to defer a transfer to the NSRD via the retrosptive transfer. This
appears to negate the effect of removing the NSRD from the switching process in the first place.
Nonetheless, a retailer may do this to benefit the customer by opting for an actual read in the future
rather than an estimated read.

We also consider the same effect of using the retrospective transfers for a future date under (i) and
(ii) could be effectively achieved by adopti
change existing processes/training. Further, asnoted@av e, t he o0adj usted N
address the delay issue by imposing a timeframe for its use, while the use of the retrospective read
(i) and (ii) does not.

We strongly encourage AEMO to meaningfully ¢

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

read dates, through the
expansion of the available
timeframe for retrospective
transfer to 65 business days for
manually read metering.
AEMO refers to the submission
and assessment discussiom
Section 4.4 of the Draft Report.
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Energy
Consumers
Australia

Energy
Queensland

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Issue AEMO response

IfAEMO doesnotwi sh t o consider the O0adjusted NSRDO
can be combined with existing special reads in the interim until a schema change can be made (if
required for other changes).

In the Retail Electricity Pricing Inquiry, the Australian Competition and Consumer Commission (ACC AEMO not es t he
found that otransfer times must b e compeptioncamde d support for the proposed
enable customers to obtain t h%ThebAC@@nbtedtcancemithats change.

the time needed for a switch to take effect meant that consumers could remain on uncompetitive

offers for several months while waiting for a méer read. We also share these concerns. We therefore

strongly support AEMOG6s proposed changes whi

than two days, or even allow switching to occur retrospectively. This will deliver better consumer

outcomes and will increase the competitive pressure on retailers to deliver better and more

affordable services.

The Issues Paper notes that the reliance on a meter reading being taken before a customer can

switch is a material barr ifemanewoffer. Tofacdithtefaser 6 s

switching, AEMO considers relying on the Next Scheduled Read Date (NSRD) is problematic as the

is uncertainty as to when this read will actually occur, and there can be substantial time between the

customer choosing a new offer and the read being taken. We agree that the removal of the NSRD a:

the basis for the transfer wild.l enhance a cu

their choice.

Removing the NSRD from the process would mean that a cusiner switch could occur based on:
1 aremote meter read (where a smart meter is installed);
1 the previous meter read;
Y an estimated read; or
M aspecial read.

These options appear appropriate and would facilitate better customer outcomes. However we note
that the option of transferring a customer on the basis of an estimated meter reading is already
permitted by the national rules, but that retailers rarely trasfer a customer on this basis.

2ACCC, Restoring electricity affordability ar

SAEMC, Reducing customersd switching times, I

Energy Queensland does not see a compelling reason to remove the NSRD and notes thattherem AEMO notes r es|
be value in retaining this as an option subject to certain conditions. We also consider that the comment and refer to

removal of notification to the losing Retailer is a more signifiant change and given that the losing response in Table 2 item 27.
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ERM Power

Evoenergy

IntelliHUB
Group

MEA
Powershop

Origin Energy

Issue

Retailer does not know that a customer is churning, we question whether there is a need to remove

NSRD as an option.

ERM Power dos not support the proposed restriction around the use of actual reads for transfer,
particularly limiting the transfer time of prospective switches with the use of Read Required (RR)
(unless a Special Read is selected in the case of manually read meteAgEIMOs proposal will
repurpose the use of the RR change type to facilitate the transfer as early as the next business day
which will result in estimated readbased transfers for those customers that are not remotely read.
This forces the outgoing retailer b generate a final bill based on an estimate reading without control
of the outcome or costs imposed, and from the customers perspective, without consent. For
manually read customers, prospective transfers will now likely occur at a cost to the customerithw
either an estimate read or a special read. If these changes proceed, we expect unintentional
consequences will eventuate, such as a dramatic increase in customer complaints surrounding
estimated bills, given estimated bills are met with scepticism byustomers and seen as inferior to
actual reads. We believe the proposal will also lead to an increase in financial risk to retailers.

Through analysing issues of Ombudsman cases and retailer complaints, it is evident that customers
value accurate bills ovettransferring within a condensed timeframe. For customers that value a
condensed timeframe for transfer, the options of having a Special Read is available now. Note, we
support the retention of this read type as a feasible option. It is our view the changewill have a
perverse outcome of undermining confidence in the retail market due to additional risks, complexity
and costs from the use of estimated reads to transfer.

No need to retain the NSRD in the customer switching prcess. Do we have the NSRD or Last Read
Date & Quality (LRDQ). There can be only One.

No comment.

Powershopinitsr e s pons e

Origin support retaining the use of the NSRD in the customer switching preess. It is important to
provide customers with the transfer options of NSRD i.e. if the NSRD will be within the next week
then the customer may want to wait as it would be cleaner from a billing perspective.

AEMCO s
present a free, quick and accurate customer experience, where the NSRD is close to the customer
switching date. Powershop believes that AEMO could set guidelines where an NSRD stiie
allowed ¢ for example, within 10 business days of the customer switching date.

AN
=) AEMO

AEMO response

AEMO notes res|
comment. The proposed
changes do not mandate that a
retailer use a particular read
type but provide retailers with

a suite of options to offer to
their customers.

AEMO notes the
support for the proposed
change.

AEMO notes res|
comment.

AEMO notes res|
comment and refer to

response in Table 2 item 1 and
27.

AEMO notes res|
comment and refer to
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PLUS ES

Public Interest
Advocacy
Centre

Red Energy /
Lumo Energy

Issue

The NSW Energy Ombudsman states that there & persistent subset of customers who object to
estimated reads on principle . Customers should have the ability to choose the read type that best
suits their circumstances.

PLUS ES proposes to retain the NSRD for a customer FRMP churn, especially if the NSRD is withir
few business days of proposed/requested date. This would be a bietr outcome from a customer,
retailer and MDP perspective, as it would allow the FRMP churn to complete on a meter read.

In the proposed model retailers will be unable to transfer with Actual readings, without a Special
Read, even when the NMI is due to beead in the next 5 business days. Transfer Substitutions will
lead to more disputes being fielded by the retailer and MDP.

AEMO could reject any CR10xx raised with NS as the Read Type Code, where the NSRD is greate!
than 5 business days in the future.

While not clearly compelling, retaining the NSRD would be valuable for a customer with a manually
read meter that wants an actualreadbui snét wi |l ling or able to r.
Instances of this situation occurring would likely be low.

Red and Lumo do not see anyjustification for the removal of the Next Scheduled Read (NSR)
transfer option for consumers. AEMOs overarching goal aside from reducing transfer times

should also be to improve consumer choice, not reduce it. Some retailers and consumers may
choose to transfer on an NSR noting that the date of the transfer is an appropriate time that satisfies
the consumer as it potentially meets the timeframe for an end of an agreement, hardship or
payment arrangement the consumer already has in place.

Retailers will alwgs be motivated to choose the transfer option that will get the consumer supplied
by the retailer in the quickest and most efficient method as this will allow the retailer to start billing
the customer. While the next scheduled read may reduce in use ovéime as consumers become
more adapted to the new transfer options available retaining the NSR will facilitate the maximum
choice and best outcome for consumers.

Pl ease also refer to Red and Lumods comment a
Next Scheduled Read Transfers

Red and Lumo do not see any justification for the removal of the Next Scheduled Read (NSR)
transfer option for consumers. AEMOs overarching goal aside from reducing transfer times

should also be to improve consumer choice, not redce it. Some retailers and consumers may
choose to transfer on an NSR noting that the date of the transfer is an appropriate time that satisfies

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

response in Table 2 item 1 and
27.

AEMO notes resp
comment and refer to
response in Table 2 item 1 and
27.

AEMO notes res|
comment and refer to

response in Table 2 item 1 and
27.

AEMO notes res|
comment and referto

response in Table 2 item 1 and
27.
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Simply Energy

Tango Energy

TasNetworks

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Issue AEMO response

the consumer as it potentially meets the timeframe for an end of an agreement, hardship or
payment arrangementthe consumer already has in place.

Retailers will always be motivated to choose the transfer option that will get the consumer supplied
by the retailer in the quickest and most efficient method as this will allow the retailer to start billing
the customer. While the next scheduled read may reduce in use over time as consumers become
more adapted to the new transfer options available retaining the NSR will facilitate the maximum
choice and best outcome for consumers.

Aligned. Transfer should be independent of NSRD (reducing as smart meters are rolledit). Hence, AEMO notes r es|
Option 2. comment and refer to

Simply Energy is indifferent to the NSRD however there is no negative customeuatcome in response in Table 2 item 1 and
retaining the ability for a transfer to occur on the NSRD especially in the scenario where the retailer 27.

can identify (via NMI standing data), that a scheduled read is due to take place in coming days. It is

likely that the benefits of the accuray of this read outweighs the costs of the slight delay in

transferring the customer. However, due to the unreliability of NSRD (6 days threshold by meter

data routers), MSATS procedures must be upda

fedwhere O6NSO6 read type code is selected and

completion date.

In light of the objective to reduce the time taken for a customer to transfer, use of the NSRDwould AEMO notes res|
appear counterintuitive given the NSRD can be up to 90 days or so in the future. The only comment and refer to
consideration is a customer requesting the transfer on their NSRD, which aigais unlikely as it is response in Table 2 item 1, 27
assumed the customer would want to take adva and32 AEMO wil be

However, for 4A, 5 and 6 meters if the RR read type is going to produce an estimate, as no actual ~ Providing previous read dates
read is available, then the retailer mg want the certainty of an actual read and not have to pay the ~ and the associated quality flag

costs associated with a SP. In these circumstances an NSRD would be appropriate. for the previous read dates to
support whether retailers

choose to offer a retrospective
transfer.

Providing information on the number of previous substitutions and the reasons for these will enable
retailers to make informed decisions about the read type to be used for the transfer, avoiding
over/undercharging and settlement issues.

The only minor risk that TasNetworksan foresee is that provision of substitute readings to facilitate AEMO notes that MDPs must
the customer switching process may not be able to be performed within the proposed timeframes,  comply with requirements in
depending on the solution i mplemented by i nd theSLPMDP and EMO is not
As opposed to the existing NSRD prcess, which is already being provisioned successfully on time v changing the process for the

existing business processes. calculation or delivery of the
reads. AEMOG&6s
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Should consideration be given to extending the window for providing the substitute read? related to the trigger point for
when an MDP performs their
activities.
45. i Vector Rather than retiring existing methods such as the use of the NSRD ,&lproposed design should AEMOnot es respol
Metering complement the existing methods with new methods. Rather than changing the current definition of comment and refer to
RR ( Next Read Date) a new code indicating 6n responseinTable2item1and
contemplated. Retailers and Customers couldhen decide when their load should switch. 27.

Vector Metering does not support the removal of NSRD as part of the switching process as
customers may agree that an actual read is required and that waiting until the NSRD has been
obtained is suitable.

Is there value in retaining an ability for a prospective change of FRMP role to occur based on a special reading?

46

(0]

Ausgrid The procedures should mandate that forcustomer move-in transfers an Actual meter reading must  This obligation exists in the
be used. If it is a change in retailer and no change in customer and estimated read may be used. CATS Procedure in Tables-M
This means that a CR1030 should only be allowed with a Read Type Code of SP. We believe that tl and 4-N.
should be made clear in the CATS procedure.

47 8 AusNet We consider that there is value in retaining the prospective change of FRMP role to occur basedon AEMO notes t he
Services special reading. That value, is to avoid another unnecessary and costly change. Retaining support for the proposed
prospective change of FRMP role to occur based on a special reeudj creates no detriment. change.

Removing it appears to be change for the sake of change.

Australian No position. AEMO notes res|
Energy Council comment.
49 8 CitiPower Yes, wewould be supportive of this. AEMO notes the
Powercor support for the proposed
change.
50 8 Endeavour We believe that there is value in allowing a prospective change of FRMP to occur based onaspeci AEMO notes t he
Energy reading. This is for the scenario wher¢he customer or retailer wants to transfer on an actual read. support for the proposed
change.

()]
[uiy
(o]

---
; g g e : ¢
(o]

EnergyAustralia Yes. The special read is the best option for customers and retailers (outside of the NSRD being use AEMO notes the respondend s
appropriately). It provides the assurance of an actual read, and it can occur on a day agreed to by  support for the proposed
the customer. Special reads are also widely used by industry in the customer transfer process today change.
and will involve less change to implement.
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8 Energy We would not want to see a situation where retailers require a customer to have a special meterree AEMO notes res)|
Consumers (for a fee) in place of using an estimated reading. comment.
Australia Special reads should only occuwhere a customer has initiated this request. In this case, a retailer

should make a customer aware of any additional costs of the read upfront so they can make an
informed decision as to whether to go ahead with the special read or choose an alternate basfor
the transfer.

53 8 Energy We agree to the retention of a prospective change of FRMP role based on a special reading for AEMO notes the
Queensland instances such as where the site has been estimated over a long period of time due to lack of acces support for the proposed
or where customers want to switch at a particular date or whin a particular window change.
Evoenergy Yes, as this gives the customer choice, and they are willing to pay for that choice. However ifacces AEMO notes t he
is an issue, then a substituted read should be allowed for this also rather than the FRMP having to comment and that a
cancel and try again. cancellation needs to occur if

there is no access for a special
read. The SP has been
specifically designed for
enabling a transfer on an
actual read. A substitute read
transfer can be achieved by

raising a RR.
55 8 IntelliHUB No comment. AEMO notes res|
Group comment.
56 8 MEA Powershop believes that the ability for a customer to switch based on a special reading needs to AEMO noteste r espon
Powershop remain. Restricting the ability for a basic meter customer to transfer on an actual reading coutthuse support for the proposed

significant customer dissatisfaction. The above EWON data represents a strong consensus that ma change.
customers prefer not to transfer retailers on a substituted read and for that reason, the ability to
request a special read should remain.

(2] a1
(o]

57 8 Origin Energy  Origin supports retaining the ability for a prospective change of FRMP role to occur based on a AEMO notes the
special reading. Like the NSRD, this al thoieeon supportforthe proposed
how a read could be obtained to be able to transfer. change.
58 8 PLUS ES PLUS ES supports the option for a special reading to be an option for manually read meters, during AEMO not es t he
FRMP churn. It wold allow a customer to transfer on an actual read rather than an estimate. This support for the proposed
change.
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would mitigate any possible disputes with the final billing, which would ultimately impact the MDP
with validating the meter data provided.

59 8 Public Interest  Yes, providing procedures limit the potential for these to become commonplace/the default and AEMO notes res|
Advocacy retaining the ability does not have a large administrative cost that will be passed ontoonsumers. comment.
Centre
8 Red Energy / Yes, a special read transfer should be retained by AEMO as a basis for the changing FRMP inthe  AEMO notes t he
Lumo Energy market. Currently, many retailers use a special read to provide consumers withrtainty of their support for the proposed
transfer date and many consumers have become accustomed to this. AEMOs overarching goal asic change and refer to response
from reducing transfer times should also be to improve consumer choice, not reduce it. in Table 2 item 41in regard to

Please also refer to Red axhStheduledrReddsTransfermabeva.t a Next Scheduled Read Transfers

61 8 SA Power Yes, we would be supportive of this option. AEMOnotes the r.
Networks support for the proposed
change.

62 8 Simply Energy  Yes this would be particularly useful where a customer wishes to transfer on an actual read. Thisalt AEMO notes the
provides a wide range of options available to the retailer that inturn can be made available to the support for the proposed
customer. change.

63 8 Tango Energy Itis understood the five Read Type Codes to be available are RR, SP, PR, UM and GR. Thereis  AEMO intends to make
concern over the use of the RR Read Type Code. It is understood for type 4A, 5 and 6 meter types, available previous read dates
the MDP will provide a substituted read for the transferas noist e vi si t wi | | o ¢ and the quality flag associated

substitution, the risk to the retailers involved in the transfer process is viewed as minimal. However with those reads up to 12
there has been a series of substitutions prior to that provided for the transfer read, there is a ritkat months in the past.
substantial over/undercharging could occur. If known to the Prospective FRMP these previous

substitutions had occurred, the choice could be to select a SP. In order for retailers to make informe

decisions regarding the transfer and to reduce the risk associate with over/undercharging, how

does AEMO propose to make information available to the Prospective FRMP (e.g. number of

consecutive previous estimates)?

64 8 TasNetworks There are two scenarios that TasNetworks considers will require the use of a special reading. AEMO notes the
1. Aligning a change of retailer with the reenergisation of a NMI. This would require a re support for the proposed
energisation service order and an associated CR 10XX with an SP read type code. change.

© AEMO 2019 77



)
NEM CUSTOMER SWITCHIG éj//) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

No. Question Consulted Issue AEMO response
person

2. To align a change of retailer with the retrieval of an actual reading at a NMI #t has experienced
two or more consecutive substituted scheduled readings. This would eliminate the possibility of a
large adjustment or settlement between the two retailers when the future actual reading is provided.

65. K] United Energy  Yes, we would be supportive of this. AEMO notes the
support for the proposed
change.

8 Vector Vector Metering does not support the removal of SP as part of the switching process asistomers AEMO notes the
Metering may agree this is suitable. support for the proposed
change.
Table 3 Issues Paper - Retrospective transfer of the FRMP role
No. Question Consulted Issue AEMO response
person

With the NSRD no longer able to be used tdfacilitate prospective customer switches, is there value in maintaining access to the NSRD in NMI Discovery?

1 9 AGL Energy While AGL supports the retiring of NSRD for the purpose of transfers, AGL recommends that AEMC AEMO proposes to remove the
maintain access to the NSRD in NMDiscovery. Retailers rely upon the NSRD for a range of other Read Type Code NS from the
processes beyond transfer of a site, including: transfer process and retain the

A The NSRD value drives meter reading unit update in our systems to determine if a site ison ~ NSRD field for other uses, for
monthly or quarterly billing cycle; and example, publishing on

A On customer requests, retailers also rely upon the NDSD value to advise on next meeting customer bills _Or answering
reading customer queries.

2. 9 Ausgrid No Comment. AEMO notes resj
comment.

3. 9 AusNet AusNet Services considers removing the NSRD is a costly and unnecessary change that would AEMO notes resj

Services disrupt our 5-minute settlements implementation program. Werecommend avoiding this change comment and refer to response
and adopting the solution outlined in the issues paper option 2 involving the batch process and in Table 3 item 1.
MSATS browser interface.
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4. 9 Australian
Energy Council

5. 9 Endeavour
Energy

I 9 EnergyAustralia

7. 9 Energy
Queensland

I 9 ERM Power

' 9 Evoenergy

10. [Ne] IntelliHUB
Group

11. 9 MEA
Powershop

© AEMO 2019

Issue

Yes. As noted above, retailers will be required to agree with a customer on the most appropriate
read to transfer the site, taking into consideration both accuracy and speed. Maintaining access to
the NSRD is not inconsistent with the objective of next dajransfers, yet enables retailers and
customers to agree on a low cost, accurate transfer when timing allows.

We believe that there is value immaintaining the NSRD in NMI Discovery to help the New FRMP
decide whether to transfer on a special read or wait to retrospectively transfer after the NSRD.

We understand from meeting with AEMO representatives on 21 November that the NSRD will
remain in MSATS standing data and in NMI discovery type 2.

We agree with this and emphasise that some retailers may rely on the NSRD in NMI discovery for
billing cycle purposes.

There is value in maintaining access to NSRD in NMI Discovery as it enables the conversation with
the prospective customer regarding anypotential future bills, and enables a better discussion on
future payment and products, etc.

Any proposal to remove the visibility or access to the Nex6chedule Read Date should not progress.
According to the National Energy Retail Rul e
provide the estimated date of the next scheduled meter reading for those customers that have
manually read meters. Rmoving this field would require significant change to billing systems and
would place a retailer in breach of this obligation.

Access to the NSRD will assist the retailer in setting up their billing cycles, and if the NSRD is withir
10 days, they may wish to opt for that date as the transfer date, with no cost to the customer. Do we
have the NSRD or Last Read Date & Quality (LRDQ@here can be only One.

Not really.

Powershop believes that there is merit in retaining the NSRD iNational Metering Identifier
Discovery, even if the NSRD is no longer able to be used for customer switches. Customers seekini
to determine the date of their next meter read is a common enquiry, therefore having the
information on hand is important for our call centre agents. Furthermore, it is important for a retailer
to know when a reading is scheduled so that they can follow up with the Metering Data Provider if
required.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes resj
comment and refer to response
in Table 3 item 1.

AEMO notes resj
comment and refer to response
in Table 3 item 1.

AEMO notes res;
comment and refer to response
in Table 3 item 1.

AEMO notes resj
comment and refer to response
in Table 3 item 1.

AEMO notes res;
comment and refer to response
in Table 3 item 1.

AEMO notes resj
comment and refer to response
in Table 3 item 1.

AEMO notes resj
comment.
AEMO notes res;g

comment and refer to response
in Table 3 item 1.
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9 Origin Energy  Yes. As per Origin comments in question 8, Origin support retaining the NSRD which will allowfor AEMO notes r es|
consultation with the customer when determining what read would be used to transfer. The meter comment and refer to response
read type will depend on the customers need formeter reading accuracy, speed of transfer and in Table 3 item 1.
costs associated with the read type.

9 PLUS ES PLUSES recommends maintaining the NSRD (see response to Qn 7). AEMO notes resj

Maintaining the NSRD in the NMI Discovery would enable the FRMP to advise the customer and comment and refer to response
make informed decision on their options when switching retailers. in Table 3 item 1.

9 Red Energy / Red and Lumo believe that there is no compelling reason to remove the NSRD and believe thatthic AEMO notes r esj|
Lumo Energy should be maintained. comment and refer to response

Pl ease al so r ef ecomntemtaryRe the Next SchetulechReddsTransfers above. in Table 3 item 1.
Refer to response in Table 2
item 41 in regard to Next
Scheduled Read Transfers.

15. el Simply Energy ~ Yes as mentioned in respong to Q7, regardless of NS being maintained or removed asareadtype AEMO notes r esj
code, NSRD it is an extremely useful piece of data and provides value in various retail processes, n comment and refer to response
limited to retail transfers. For example, one of the most common questions asked lgustomers is in Table 3 item 1.
6when is my meter getting read next?d and ag

9 Tango Energy  The NSRD for accumulation meters is still linked to thguarterly billing cycle and required on bilsto AEMO notes r esj
notify customers when the next read will occur. The NSRD is provided in the NEM13 file. Having comment and refer to response
access to the NSRD when talking to the customer about transferring may be beneficial in terms of in Table 3 item 1.
explaining theywill transfer before their NSRD.

9 TasNetworks TasNetworksconsiders the NSRD will still be required as it allows the retailer to communicatethe A EMO notes r esj|
next scheduled reading date to the customer. comment and refer to response

This is currently also provided in NEM13 payloads, however a new FRMP would not have this in Table 3 item 1.
information at the time of a customer signing up, plus the date can be amended by the MDP at any
point before the NSRD and communicated to the FRMP via a CR 5071.

9 Vector NSRD provides Retailers with infonation on the timing of manual read cycle. This information drives AEMO not es r es |
Metering retailers billing systems. It seems thatemoving this from NMI discovery has no benefit and may comment and refer to response
introduce unintended consequences for retailers. Vector does not see a compelling case temove in Table 3 item 1.
this from NMI discovery.

How critical is the Read Quality information to the potential use of the Last Read Date for retrospective customer switching?
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Consulted
person

Ausgrid

AusNet
Services

Australian
Energy Council

Endeavour
Energy

EnergyAustralia

Energy
Queensland

Issue

If AEMO isremoving the right for the MDP to object due to bad date or data quality, then this
information is critical. As the data will be sent to AEMO, Ausgrid suggests that these two new fields
could be populated by AEMO.

No response provided

The AEC considers that read quality isritical when discussing the last read date. As noted above, th:
option used to transfer the site will require retailers to undertake an assessment of the costs and
benefits of each approach. A significant period of estimates prior to transfer on anotherstimate

only increases the risk of inaccuracy, and ultimately a poor customer experience. As noted in Q9,
additional information will not delay transfers, but may enable better customer outcomes.

No comment

EnergyAustralia considers Read Quality to be critical in the context of considering whether to use it
to support a transfer. Retailers need to know if the previous read was actual or an estimate so they
can exercise a fully informed choice whether to use the previous read. As AEMO is aware, there are
risks around using an estimate, they can result in billing discrepai®s and a poor customer
experience. If adding Read Quality will result in a schema change, we support this and suggest an
interim solution can be adopted as per Question 7.

Schema upgrades can require a retailer to make changes to multiple systems e.g. gaays,
integration platforms, and billing systems. We expect that the schema changes for these customer
switching changes would involve material costs. It would not be efficient to make these schema
changes in isolation, as the benefits of delivering theltanges a few months ahead of scheduled
schema changes do not warrant the standal one
AEMOG6s ends, in combining these changes with
as the NMI standingdata review).

Energy Queensland considers the Read Quality information is relevant.

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes
comment and intend to
provide the previous read date
and associated quality flag
from data provided to AEMO
via MDM.

res,|

AEMO notes res;j
comment.
AEMO notes res;

comment and intend to
provide the quality flag
alongside the previous read
dates.

AEMO notes res;j
comment.
AEMO notes resj|

comment and refer to response
in Table 3 item 21.

AEMO notes resj
comment and refer to response
in Table 3 item21.

81



NEM CUSTOMER SWITCHG

No. Question

10
10
10
10
10
10
10

© AEMO 2019

Consulted
person

Evoenergy

IntelliHUB
Group

MEA
Powershop

Origin Energy

PLUS ES

Public Interest
Advocacy
Centre

Red Energy /
Lumo Energy

Issue

No comment

No comment.

Powershop believes that if AEMO proceeds with using the last read date for retrospective customer
switching, the read quality information is critical for the smooth implementation of this change. This
will enable better provision of customer information, allowing customers the choice of choosing a

speci al

read

i f

they

d oated last read.s h

t o

transfer

Origin views read quality as critical. This will allow retailers to make an informed decision with
regards to the read option suitable for the cusbmer. If the previous meter read had been an

estimated read, the retailer may request a special read to start a new account with the customer.

Origin supports consideration on parameters on the number of estimated reads that are allowed

prior to a transfer. The greater the number of estimates reads, the greater the inaccuracies there w
be with the transfer. Knowing estimated read history may provide an opportunity for the retailer to

work with the customer to obtain an actual read.

PLUS ES believes the Read Quality information is very important, especially if transfers are in dispt

Customers should have the ability to be informed and choose the read quayi they wish to switch
with. For example, they may want to only switch retailers on an actual read.

We consider this is important andshould be retained.

Red and Lumo support the introduction of two new fields in the National Meter Identifier (NMI)

discovery known as the last readlate and quality field. We understand this would require a schema

change as well as the introduction of a new CRC to populate the information but support this

proposal.

Red and Lumo believe that retrospective transfers should only be allowed to be compledeon an

actual meter read allowing allowing certainty for both consumers and market participants involved.
We believe that the use of actual meter reads will allow consumers certainty that the last bill from

the previous retailer will be the final bill fran that retailer and they will not be rebilled once an actual
read is received. The use of estimated reads here will only increase confusion amongst consumers

they will not be confident this will be the final invoice. As noted above, we believe that a kema
change should be pursued as the best outcome, facilitating the introduction of both the previous

)AEMO
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AEMO response

AEMO notes resj
comment.
AEMO notes resj
comment.
AEMO notes res;g

comment and refer to response
in Table 3 item 21.

AEMOnotesr esponden
comment and refer to response
in Table 3 item 21.

AEMO notes resj
comment and refer to response
in Table 3 item 21.

AEMO notes resj
comment and refer to response
in Table 3 item 21.

AEMO notes resj
comment and refer to response
in Table 3 item 21. The
proposed changes do not
mandate that a retailer use a
particular read type but

provide retailers with a suite of
options to offer to their
customers.
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No. Question Consulted Issue AEMO response
person

read date as well as the read date quality in the NMI discovery process to adequately support this
process.

Pl ease also refer to RetdeChangks th facilitatdtbe retraspentieen t a
transfer process above.

Changes to facilitate the retrospective transfer process

Red and Lumo believe that the introduction of a retrospective transfer does provide a positive
benefit to consumers as well ashe wider market and believe that the proposed 15 business day
timeframe is a good balance between the interests of participants and consumers when considering
the impacts of wholesale as well as networks settlements. Furthermore, we believe that there@s
reason that a retrospective customer transfer should be limited to customers with a manually read
interval meter. We believe that this transfer process correctly set up with the adequate information
published in the market as a new field in the NMI disavery should be available to customers with
both a basic and interval meter. We believe that while limiting this option may assist in encouraging
customers in taking up smart meters it would disadvantage a large group of existing consumers wh
still have basic meters and would create a duplication of processes based on meter type that would
need to be managed.

However, we believe that retrospective transfers should only be allowed to be completed on an
actual meter read allowing allowing certainty for bothconsumers and market participants involved.
We believe that the use of actual meter reads will allow consumers certainty that the last bill from
the previous retailer will be the final bill from that retailer and they will not be rebilled once an actual
read is received. The use of estimated reads here will only increase confusion amongst consumers
they will not be confident this will be the final invoice. As noted above, we believe that a schema
change should be pursued as the best outcome, facilitatinghe introduction of both the previous
read date as well as the read date quality in the NMI discovery process to adequately support this

process.
32. i) Simply Energy  Aligned (Option 1) AEMO notes resj
Read Quality information is highly important as one of the key reasons to utiliseetrospective comment and refer to response

transfer is to leverage an actual read which is known for its accuracy. As such, the read quality mak in Table 3 item 21.
the whole difference in determining whether retrospective transfer adds value to the customer.

Simply Energy has reviewed the three optios provided in the issues paper regarding retrospective
changes of the FRMP roleancdh gr ees wi t h A E MO ji.e. option & fo introdueedtwoo p
new fields (last read date and read quality), for the following reasons:

A future proof solution that can be automated,
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33 10

34 10

35 10

Consulted
person

Tango Energy

TasNetworks

Vector
Metering

Issue

A provides a complete set of information from last read to next read,

A allows flexibility and optionality to retailers to determine their most appropriate transfer logic,
A assist in customer queries and complaints resolution when required,

A avoidsmanual extraction of standing data, unlike option 2, and

A avoids repurposing of existing fields, unlike option 3.

The Current Quality Method will be used todetermine if the read can be used for transfer. Refer alsc
to the comments to Question 8. It may be appropriate to use the previous read if substituted but not
if reads prior to the previous read have also been substituted. It is also noted the NEM13 cairis

the Previous Quality Method. This may also provide additional information, if provided in the NMI
Discovery, as to whether the previous read is suitable to use for the transfer.

TasNetworksdoes not consider the read quality is critical to the retrospective customer switching
process. Given that prospective transfers will be based on substituted readings, TasNetworks sees
little value in the previous read quality being known for the purposeof undertaking a retro customer
switch.

Vector Meteringds understanding of the propo
and Last Read Quality will be captured and will reflect the previs read.

In circumstances where this Last Read was a substituted read (indicating access issues) then one
could expect that the quality flag will most useful in indicating the risk related to the accuracy of the
estimated read that retailers will use to spport a transfer. The actual consumption (once
determined) could be different from the estimated consumption that would be used to finalise a
customer bill.

It appears prudent that the quality of the previous read this is made available teetailers.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes resj
comment and refer to response
in Table 3 item 21and Table 2
item 63.

AEMO notes resj;
comment.

AEMO notes res;
comment and refer to response
in Table 3 item 21.

Are there other matters that AEMO should consider regarding the three options presented, or any alternative options that AEM@ight consider?

36 11

© AEMO 2019

Ausgrid

As the data will be sent to AEMO, AEMO could polulate the Last Read Date and Read Quality
information. If a retrospective retail transfer CR does not align with these fields, this information
could then be used for MSATS to reject the transaction.

AEMOnoes respond
comment and refer to response
in Table 3 item 19. AEMO notes
where a CRC does not align to
a previous read date, for PR
read types AEMO will validate a
read exists for that date
(regardless of quality) and
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person

reject, where it is RR read type
then a substitute read will need
to be provided by a MDP.

37. 11 AusNet Participants are currently in the process of comprehensively updating our metering data AEMO notes res;
Services management systems for the 5minute settlements changes. Having significantly advanced our comment. AEMO has chosen to
program, AusNet Services is concerned the proposed changes associated withtam 3 would proceed with Option 1 and
disrupt our 5-minute settlements program and hence result in higher costs and risks. AEMO will provide the data

However, option 2 avoids unnecessary impacts on the participants that provide metering data and ~ from information provided to
are building systems for 5 minute settlements. The issues papseems to not choose option 2 based MDM.

on the need to avoid changes to retailersod b

retailers have provided AEMO with these formal positions or quantified this cost. From our

perspective, the proposed option 3is more costly for customers and disrupts our minute

settlements program.

38 11 Australian No position. AEMO notes res;g
Energy Council comment.
CitiPower CitiPower Powercopr ef er Option 2, as information icest i AEMO notes r esj
Powercor option as no new build is required. comment and refer to response

Also, we would expect that this would only apply to manually read meters because the volume of  in Table 3 item 37.
CRs created for AMI meters daily wouldléod the market and create Stop files. The best way to

avoid this scenario is option 2.

Option 1 & 3 will require significant system build, involvement of external vendors and considering

we will be in the midst of the 5MS & GS program a May 2020 deliverg impossible.

Our preference for the go-live of changes relating to this rule change is after July 2021.

Our business would be happy to discuss and provide further clarification to AEMO of the work and
effort involved.

40 11 Endeavour We note that AEMOO6s proposal to introduce twAEMO notes resj
Energy Flag) is to allow a retrospective transfer to occur on this datprovided it is within the last 15 business comment and refer to response
days. The use case for this is that the customer receives their electricity bill, which prompts them to in Table 3 item 37.
consider changing retailers for a better rate, service or product. Allowing the retail transfer to occur
on the last bill date would produce an outcome whereby the customer can end their contract with
their current retailer effective from the last bill date and can enjoy the benefits offered by the new
retailer immediately.

w
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Consulted
person

EnergyAustralia

Energy
Queensland

Issue AEMO response

AEMO is seeking feedback on this prposal, in particular how this can be best achieved in practice.
Please see below our suggestion in order of preference:

1. We wish to highlight that AEMOO0s proposal
smoothingd product whereby their | ast bill
achieve AEMOOs intent we suggesdtédmaadand h&lL
Quality Flagd and that the current FRMP be
require the MDP to substitute the metering data if a reading does not exist for the transfer date.

2. Should AEMO use t ma &dlastt MRead Rautadd tay FI a
best achieved by not duplicating the same information through the introduction of two new
fields. Instead AEMO should utilise existing available information and make it discoverable via
NMI Discovery This is in essence what is described in Option 2, however we encourage AEMC
and retailers to work together to find a format that requires minimal system modification, for
example existing RM reports should be explored to avoid the disadvantages AEMO de#ied
for option 2.

3. If AEMO insists on introducing the two new fields, then we suggest AEMO populates these fielc
with the information that they receive. This is a hybrid of option 1 and 2 that AEMO described
and provides the benefit that only party, AEMQ needs to make system changes instead of
many MDPs needing to make system changes.

4. Lastly, if AEMO insists on introducing the two new fields and mandating that the MDP be
responsible for maintaining these fields then we suggest that this be done by modifyg the
CR5070 & CR5071 change requests to include these two new fields. This will help to minimise
the volume of transactions given that in most instances these two fields will need to be updatec
at the same time as the NSRD.

Note that we do not support option 3 that AEMO described as we believe that there is value in

maintaining the NSRD in MSATS® see our response to question 9 for more detail.

No comment. AEMO notes
comment.

Energy Queensland suggests that AEMO could consider an option to reuse the NSRD field, butonl AEMO not es

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

resi

resi

provide the last read date where the quality flag is Final or Actual. This approach would giRetailers comment and refer to response

confidence that if that date was within a Retrospective period they could safely churn using that rea in Table 3 item 37.
with minimal impact to settlements.

We also suggest that, considering the changes that are required by all Market Participants to their

systemsto facilitate this change in the short timeframe specified in this document, there should be

86



)

NEM CUSTOMER SWITCHIG é///) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

No. Question Consulted Issue AEMO response
person
an option to minimise the impacts as an initial implementation, with the view to implement a scheme
update at a later date to facilitate the optimum solution.
43 11 ERM Power International reforms as an optimal benchmark to pursue requires actual analysis AEMO used international

AEMO points to adoptions of reforms in international markets as justification to driv reforms in the ~ €xamples for information
NEM. This reasoning is made without analysis as to whether the reforms were beneficial in those ~ Purposes and as a useful
markets compared to markets prior to the changes, or whether policy outcomes were achieved. juxtaposition in considering the

Existence of these reforms in other international rkets alone do not prove merit for adoption here. lack of any material reform

In our submission to the AEMC, Reducing Customers’ Switching Times, Consultation paper, 4 July '€garding customer switching

2019 ERM Power noted the New Zealand Electricity Authority (Authority) has grappled with the in the NEM, outcomes for
persistent barrie to new entrant retailers due to saves and early win backs, suggesting a reduction i customers and the common

transfer times had little impact on this issue. use of esimated meter
readings to enable customer

switching for manually read
metering installations in those
markets.

Recent analysis has been conducted on the im
prohibited the outgoing re tailer from initiating contact until after the switch. The Authority found

that whilst the number of saves fell, the number of winbacks increased as a result of the scherd@
This finding, that incumbent retailers moved from save activity praransfer, towin back activity post
transfer brings into question whether system changes around prdransfer notification, including
removing the information advantage of a pending transfer notification to the outgoing retailer,

would have any effect in creating a moe even playing field.

AEMO did reference statistics
from the NZ Electricity
Authority which demonstrate a
correlation between a
reduction in switching time and
increae in customer
participation in customer
switching.

AEMO notes that
activity is not a matter that is
within the scope of AEMO
procedures, however the
respondent might wish to
approach the appropriate
authority if seeking to have

In our submission to the AEMC, given overseas experience, we noted that an outright ban on save
activity itself, coupled with a time restriction on the commencement of win back activity may have
more of an effect in achieving the polty intent of reducing save activity. It is interesting to note that
in the last few weeks New Zealand appears to be moving to do just that, with the Government
endorsing a plan to outlaw win back offers, given its previous reforms were ineffective.

In the United Kingdom, switching based on estimated billing have not always brought positive
outcomes to consumers. Final bills have been delayed, and bill estimation continues to plague the
reforms. In consideration of these reforms, it should be notedthat he Of gemds swi t
next day transfers were planned to be in parallel to a mandated roll out of smart meters. In its
reform proposal Ofgem noted that:

OEnergy suppliers must take all reasonabeéreand
small business customers by thg_end of 2020. The smart meter rollout is alregdy under way and, _as changes made rega d i n g
30 June 2017, more than 7.5 million smart and advanced meters were operating across Great Brita backd activity
This means that most consumers will already havemart meters installed when the Switching NEM

Programme changes wolild come into effect. o
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45 11

46 11

47 11

48 11
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Consulted
person

Evoenergy

IntelliHUB
Group

MEA
Powershop

Origin Energy

PLUS ES

Issue

The NEM is a very different market, and existence of market reforms internationally does not
preordain that adoption of those reforms in the NEM will bringpositive outcomes. Proper analysis

must be undertaken.

10Electricity Authority Final report on Post Implementation review of saves and winbacks, 29 Augus’

2017, page i

110fgem Delivering Faster and More Reliable Switching: proposed new switching arrangents, 21

September 2017 page 13

Yes.

An alternative would be Option 1, and part of Option 2.
Agree that the introduction of two new fields (Last Read Date and Read Quality) will aid in a retailer

decision making process, but these fields and values should not be populated by the MDP and

foodi ng the market
long term, will receive all these values from meter data files from MDPs.

Option 2 is preference.

with more CROS.

These

fiel

Powershop believes that Option 1 is the most viable option. Option 2 should not be considered
because it would notprovide the required information to the participant in realtime, whilst Option 3
omits the important information of a read quality flag, meaning the benefits of the change will not

be fully realised.

No comment.

PLUSES supports Option 2: The Last Read Date and Read Quality is delivered to AEMO via the NE

files. It also does not require a schema changd more cost effective.

PLUS ES does

not

support

AEMOG s

proposed

Opt

)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes that the model
being adopted in the UK
market is not one that was
proposed by AEMO, although
AEMO noted in the rule change
proposal that it might provide
value in the ongoing
enhancement of cusbmer
switching, the design of which
can be determined as the
market evolves, including
consideration of the
deployment across the NEM of
remotely read smart meters.

AEMO notes res;
comment and refer to response
in Table 3 item 37.

AEMO notes res;j
comment and refer to response
in Table 3 item 37.

AEMO notes resj
comment and refer to response
in Table 3 item 37.

AEMO notes resj;
comment.

AEMO notes resj
comment and refer to response
in Table 3 item 37.
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49. [kt Red Energy /
Lumo Energy

50. 11 SA Power
Networks

11 Simply Energy

11 Tango Energy

11 TasNetworks

© AEMO 2019

Issue

Option 1: the proposal wouldrequire the MDP to build system processes to deliver the information
already provisioned in the NEM file. This option also requires multiple CR transactions and a scher
change. Not cost efficient for participants.

Option 3: PLUS ES supports the retemtn of the NSRD and the Read Quality flag, which this option
does not allow for. Providing a Last Read Date only, in the NMI Discovery, does not deliver the
benefits to justify the costs associated with the proposed changes.

Red and Lumo support AEMO pursuing Option 1.
We support the introduction of two new fields in the National Meter Identifier (NMI) discovery

known as the last read date andjuality field. We understand this would require a schema change as
well as the introduction of a new CRC to populate the information but support this proposal.

See response to question 10.

Option 2 is our preference it appears to be the lowest cost option to implement.
Option 1 & 3 will require significant system build, involvement of external vendors and would make
May 2020 delivery impossible.

Simply Energy agrees with AEM@®s pr ef e romthigimatbep t i o n

Refer to 10 above.

TasNetworksis of the opinion that AEMO could create the two new fields, for Last Read Date and
Quality, and auto populate these fields with values derived from reading data received from the
MDP.

We are aware that only tier 2 NMIs will have this data supplied. Hower once 5MS is implemented,
AEMO will receive this data for all NMIs.

TasNetworks does not see value in
quite easily be superseded when 5MS is implemented in July 2021.

havi MD P

ng
Further to this, Tadletworks considers that, given the low volumes of retrospective customer
transfers (15%) of which the majority are performed using the CR 1040 (which presumably use a
service order or at least the previous read date is already known), there may not be valin
implementing a new transaction to service this low volume of FRMP changes.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes res;j
comment and refer to response
in Table 3 iem 31 and 37.

AEMO notes res;
comment and refer to response
in Table 3 item 37.

AEMO notes the
support for the proposed

change.

Refer to response to Table 3
item 33.

AEMO notes resj
comment and refer to response
in Table 3 item 37.
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11

11

Has AEMO reasonably presented the relevant considerations in adion to using recent readings to support customer switching? Are there any additional considerations tha

Consulted
person

United Energy

Vector
Metering

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

Issue AEMO response

In addition, if the new retailer was not able to source the last read date or quality, there would only
be a maximum of 15 days difference between a retrospective transfer aride newly proposed
prospective transfer based on a substitute reading. Therefore not a significant financial difference fc
the new FRMP and the customer would simply receive one more final account from their old FRMP

United Energy prefer Option 2, as infor-costti o AEMO notesresponden 0 s
option as no new build is required. comment and refer to response
Also, we would expect that this would only apply to manually read meters because the volume of  in Table 3 item 37.

CRs created for AMI meterslaily would flood the market and create Stop files. The best way to

avoid this scenario is option 2.

Option 1 & 3 will require significant system build, involvement of external vendors and considering

we will be in the midst of the 5MS & GS program a May020 delivery is impossible.

Our preference for the go-live of changes relating to this rule change is after July 2021.

Our business would be happy to discuss and provide further clarification to AEMO of the work and

effort involved.

Re-purposing existing fields for another use is bad practice and should be avoided. If new fieldsare AEMO notes r esj
required in the data model, then create them. comment and refer to response
The effort required to make a change to a schema is not where the costs is. It is the processes in Table 3 item 37.

required to populate and consume new data elements that create the cost. Where data sits in a

schema is of little consequence.

AEMO has not presented?

12

12

12

a o o
e N =2
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Ausgrid

AusNet
Services

ACT Civil and
Administrative
Tribunal

Ausgrid does not agree with the proposed 5072 CR, this will cause duplication in the market. CR5072 has been removed as
Ausgridés preference is that as the data wi |l theMDPisnolongerupdating
Date and Read Quality information. Last Read Date.

Another potential solution is to add the two new fields to 5071 CR.

We do not disagree with the presented considerations in relation to using recent readings to AEMO notes resj|
support customer switching. However, we note any change to systems and process needs to be comment.
justified with benefits.

Issues may arise with a transfer to a new retailer where the previous retailer has allowed a large de AEMO notes the comments
to accrue, possibly in association with their hardship program management. Many customers do nc around debt and that if a
understand that when they change retailers the debts azrued with their previous retailer become customer is transferring at a
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due and payable. This could result in increased direct debt collection action and in the number of  previous read date then the
electricity default credit listings increasing. The rules should require the potential gaining retailer to value of energy from the

explainthat debts to a previous retailer will become due and payable and that debts to their transfer date changes to the
previous retailer wildl not be covered by t he newretailer. Outside of Vic
The system must provide for customer self reads, to reduce reliapon estimates as far as is there are no obligations to
possible. In order to avoid conflict between the losing and gaining retailer, the customer setead sugpend a transfer for debt.

should be sent by the gaining retailer to the distributor as an integral part of the transfer process. = AEMO notes the comments

Smart (advanced) metersupport real time data transfer if communication software (comms) are in around the use of customer self
place. However, there may be issues for smart meters which do not have comms, in that consumer read, this matter is currently
often get confused on how to read these meters. The same issue could occur for analogueeters ~ being considered by the AEMC
which have dials. The estimate may need to be corrected when an actual read is taken, which may in their Reducing Customers

create issues for the losing retailer. Switching Times consultation.
Further, the use of estimates for analogue meters and advanced meters without comms to achieve AEMO notes seasonal

two day transferscould lead to a high level of problems in the ACT due to the basis on which variations are catered for in
estimates are made. Unfortunately, estimates in the ACT are often inappropriate because of the market procedural

high level of seasonal variation and the widespread use of bill smoothing to even outtility costs requirements for the

over a whole year. calculation of substituted data,

these substitutes are provided
as reads for usage by retailers.
Parties are able to propose
improvements to those
procedures, however, those
changes are not within the
scope of this consutation.

59. 12 Australian The AEC supports the position that retrospective transfers should only apply to manually read AEMO notes resj
Energy Council meters. For remotely read meters, the objective of next day transfers can be met without the risks comment.
caused byretrospective transfers.

12 Endeavour We wish to highlight that AEMOO6s proposal ma AEMO notes res;j
Energy smoothingd product whereby their | asbetterlachieve d comment.
AEMOG6s intent we suggest that the two new fi

that the current FRMP be obligated to maintain these fields
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61 12 EnergyAustralia We agree WithAEMO®&s di scussi on. AEMO notes the
support for the proposed
change.
62 12 Energy We wel come AEMOOs p-sito qustsnarltransfers (tboseamhdreca customerdoes AEMO not es t he
Consumers not move to a new premise) to occurretrospectively which goes beyond the concerns identified in ~ support for the proposed
Australia the ACCC Retail Electricity Pricing Inquiry to deliver greater consumer benefits. As identified in the change.

Issues Paper, allowing a retrospective customer transfer would simplify the billing procefss the
consumer (avoiding multiple bills for the same billing period) and would ensure the retailer and the
consumer can have confidence in the accuracy of the meter reading.

12 Energy We agree that AEMO has presented the relevant issues, with the primary issue relating to payment AEMO notes t he
Queenshnd products. support for the proposed
change.

64 12 Evoenergy Agree with presented information. AEMO notesther e s pond
support for the proposed
change.

65 12 IntelliHUB No comment. AEMO notes resj

Group comment.
12 MEA Powershop believes that the considerations and options presented by AEMO are reasonable. AEMO notes the
Powershop Powershop notes thatretailers do have specific obligations in relation to the content of final bills for support for the proposed

small customers. These would need to be considered where a losing retailer has already issued a t change.
to a customer, which subsequently becomes a final bill following a redspective transfer.

o)}

()}
N

12 Momentum Momentum agrees that greater use of retrospective customer transfers is an important aspect of AEMO notes the
Energy reducing customer switching times. This will ensureustomers transfer promptly and on actual reads support for the proposed
eliminating any customer complaints regarding inaccurate estimated reads. It will also minimise any change.
customer rebilling and is fair to all retailers and customers involved in the transaction.
We fully support the changes required to deliver greater transparency (via MSATS and NMI
Discovery) of previous actual reads and the quality of these reads to facilitate retrospective transfer:

While Option 1 (Introduction of the two new fields last read date and read quléy) will require a
schema change it will support more automated processes than the alternative Option 2 suggested
by AEMO.
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Consulted Issue
person

Origin Energy  Retrospective transfers are only relevant to manually read interval meters. Retrospective transfers ¢
supported to ensure that customers are able to be billed on an actual read if there had been one in
the past 15 business days.

PLUS ES PLUS ES is seeking clarification of what is to occur where:
A a Retrospective Reading for CR1000 RR is requested before an Actual Manual Reading Date.

A Transfer Read is Substituted, Actual Read is received the next day (or shogfter) and is lower
than the Transfer Reading. Transfer Reading must be updated.

Customer Switching must address and limit the amount of times that the Transfer Reading will neec
to change. This will lead to disputes.

Public Interest  Yes, and we suggest no additional considerations.
Advocacy
Centre

Red Energy / See response to question 10.
Lumo Energy

Simply Energy  Simply Energy has identified a contradiction between the amendment in MSATS procedure (page 5
of marked up version) and the issues paper. On page 51 the definiio of 0 Pr ed/PiRodu si
limited to manually read meters and as such, type 4A, 5 and 6 have been struck off. However, in the
issues paper, AEMO suggested that retrospective transfers should only apply to manually read
meters. Simply Energy agrees ith the issues paper and considers that remotely read meters are not
to be included in scope of PR read type code. Moreover, as per the response to Q10, Simply Energ
does not understand the value of including Last read date and read quality for remotelyead meters
(including VIC AMI) as the data is always available.

Simply Energy suggests that read type code P
also considered retrospective) however for manually read meters (including COMMS4A), thisud
be extended to up to 10 business days in the past.

Tango Energy  Refer to 10 above.

TasNetworks TasNetworks considers that, given the low volumes of retrospective customer transfers (15%) of
which the majority are performed using the CR 1040 (which presumably use a service order or at
least the previous read date is already known), thermay not be value in implementing new
transactions to service this low volume of FRMP changes.

)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes resj
comment.

AEMO notes that this will occur
as per the current process
within the MDP SLP and
Metrology Procedure Part B.

AEMO notes the
support for the proposed
change.

Refer to response to Table 3
item 31.

AEMO notes the use of PR and
other read type codes have
been adjusted in this draft
determination.

Refer to response in Table 3
item 33.

AEMO notes resj
comment. AEMO has chosen to
proceed with Option 1 and
AEMO will provide the data
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Are the Last Read and Quality required in MSATS now? When 5MS is implemented could these fiel from information provided to
potentially be superseded as AEMO should be able to derive thisfarmation from the reading data  MDM.
provided?
75 12 Vector There are field activities that will bémpacted by retrospective changes. While retrospective FRMP  AEMO not es r es|
Metering changes already occur today introducing processes that use a retrospective read date as a matter ¢ comment. AEMO refers to the
course is likely to increase the occurrences of field work being performed on behalf of a losing submission and assessment

retailer that is subsequently churned out of the role with an effective date that is prior to when the  discussion in Section 4.2 of the
work was performed. This could result in customers being billed for field work performed on a day  Draft Report.
that the retailer no longer has a relationship with tle customer (but did at the time).

This could be very confusing for a customer.

Il's the proposed 15 b us irecenysobtainadymetéring readirgwduld beruseavth sugpbrt aaetrospective insitu customer switch reasonable? Are

there additional matters that AEMO might consider in support of a |l engtheni
76 13 AGL Energy Onretrospective transfer of the FRMP rol e, we¢AEMO hasreviewed the
to 40 business days to enable customers to benefit from more competitive offers to the greatest window and to allow for use of
extent possible and to provide a larger window for the retailer tolocate an actual read which will the last Previous Read for
also improve the customer experience of the transfer by minimising possible f&ssuing of bills that manually read meters has
could be caused by estimated reads. opened the window to 65
AGL recommends that AEMO&s proposed 15 edsi n businessdays for Read Type
metering reading could be used to support a retrospective insitu customer switch be extended. Code PR.
I n order to ensure an opti mal customer outco
enable switching customers to benefit from more competitive dfers retrospectively to the greatest
extent possible. Given that the retrospectiv
obtained metering reading, AGL considers that this reading could be dated back as far as 40
business days. Accordingywe woul d recommend that the retr
maximum of 40 business days.
7 13 Ausgrid No Comment. AEMO notes res;g
comment.
78 13 AusNet AusNet Services agrees, in principle, with the proposed 15 business day window for retrospectve AEMO not es r es|
Services customer switching. However, given the change may result in Registered Participants needing to comment and refer to response
make system changes, and we are already working on 5 minute sktients, we should not be in Table 3 item 76.
changing the window for retrospective customer switching in 2020.
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ACT Civil and
Administrative
Tribunal

Australian
Energy Council

Endeavour
Energy

EnergyAustralia

Energy
Consumers
Australia

Issue

The ACAT suggests that the period for retrospdove transfer be short and certainly no more than 15
days. A much longer period of retrospectivity may harm the losing retailer and may also have
unintended consequences for the transferring customer.

There was uncertainty in the slides for the meeting, athe graphic on page 12 refers to a 15 day
transfédx5§)YDawhil e on page 15 the reference
day transfer would provide a longer window at times when many consumers are at their most
financially exposed(Christmas and Easter) due to child care costs/needs, children/family
expectations. Usage generally occurs daily, not on a business day basis, in low income household:

We are comfortable with 15 days, provided it is only an option available to retailers. The AEC has
been advised that in some circumstances, such as where the available read is from a date prior to ¢
price change occurring, retrosgctive transfers may not deliver a positive customer experience. In
circumstances such as these, we expect retailers will be able to opt to utilise an alternative read typ
despite the presence of an available read.

We do not see any issue with an irsitu retrospective transfer of up to 15 business days. We note
that some customers are on a monthly billing
that there would be issues if the allowable retrospectivéransfer days approaches the billing cycle
days. We see that 15 retrospective business days provides sufficient time for customers to engage
with a new retailer from the time of their last bill without impacting on market functions.

EnergyAustralia supports the proposed option for a retrospective transfer based on a recently
obtained meter read. We note, however, that some retailers will need to make system anmtocess
changes to utilise this option and we ask th
implementation timeframe.

EnergyAustralia believes a 1business day window to use the recenthobtained meter read is
reasonable.

Further, we consider that the retrospective limit of 15 business days could be extended, to allow a
customer to switch based on a date at any time since the last meteeading (potentially up to three
months).

Retailers may consider that this approach would increase their risk of exposure to the wholesale
market if a substantial number of consumers were to switch in the same settlement period. Howeve
we consider that this is unlikely, and even so, it provideimcentive for the retailers to continue to act
to ensure their consumers are on the best deal. Further, as retailers are now responsible for the roll
out of smart meters to their customers, we consider that it is within their control to limit their risk

AN
=) AEMO

AEMO response

AEMO notes resj
comment and refer to response
in Table 3 item 76.

AEMO notes resj
comment and refer to response
in Table 3 item 76.

AEMO notes resj
comment and refer to response
in Table 3 item 76.

AEMO notes resj
comment and refer to response
in Table 3 item 76.

AEMO notes resj
comment and refer to response
in Table 3 item 76.

Consume advocates noted
large customer usually have
fixed term contracts with
associated liabilities on early
termination and in practice
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exposure by accelerating this roll out. The installation of a smart meter would mean that a customer most transfer at end of contract

transfer could occur at any time, based on an accurate consumption reading. to avoid these liabilities, thus,
large customer exposure for
hedging is limited. Only smal
customer exposure may occur
and energy volumes are small.

84 13 Energy We agree that 15 days is reasonable for a retrospective-gitu customer switch. AEMO notes res;
Queensland comment and refer to response
in Table 3 item 76.

85 13 ERMPower It is our view any retrospective time threshold beyond 15 days, may have severe implicatonsfora AEMO notes r es|
retailerds wholesale risk management. Thi s i commentand refertoresponse
outgoing retailer to large multi-site customers (omprising of hundreds of small business customer in Table 3 items 76 and 83.
sites) and where load has been hedged.

13 Evoenergy Agree with the 15 business days. AEMO notes res;g
comment and refer to response
in Table 3 item 76.

87 13 IntelliHUB No comment. AEMO notes r es;j
Group comment.

88 13 MEA Powershop believes that the 15 businessay window is reasonable. We also suggest that such a AEMO notes res;j
Powershop window could be acceptable for future transfers, using the NSRD. comment and refer to response

in Table 3 item 76.

13 Momentum We note that AEMO has suggested a period of up to 15 business days for retrospective transfers. AEMO notesrespm d e nt 0 :
Energy Momentum is of the view that this period could be extended to 40 business days (limited to type 4A comment and refer to response
5 and 6 meters) so that the use of previous actual reads cape maximised. AEMO advised the AEC, in Table 3 item 76.
at a recent retailer meeting, that the proposed transfer system will allow prospective transfers up to
65 business days with agreement from a customer. This means that retailers would have a range of
over 105 business dys to search for either past actual reads or prospective read dates to effect a
transfer. Moreover special reads can also be considered as another alternative before estimated
reads are contemplated. We also propose that the retrospective period should ride available to
customers with Vic AMI or type 4 meters as actual reads are available for every prospective day for
these meters.
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We believe that estimated reads may not be necessary if the retrospective range is extended to 40
days and we urge AEMO to onsider this option. As mentioned previously estimated reads do not
instil customer confidence in any transaction and they impose an uncontrollable risk on the losing
retailer caused by the winning retailersd ch
13 OriginEnergy Or i gin supports the proposed 15 business day AEMOnotesr esponden
could be used to support a retrospective insitu customer switch. comment and refer to response
in Table 3 item 76.
9L 13 PLUS ES PLUS ES has no issue in providing tlrecently obtained meter reading to support a retrospectivein  AEMO notes r esj|
situ customer switch, irrespective of the timeframe determined. comment and refer to response
The Read Type Cde of PR should be used and the MDP should be able to object if the date in the  in Table 3 item 76. AEMO notes
CR does not align to the last read (i.e. the last read date or the last read) with DATEBAD. where a CRC does not align to
a previous read date, for PR
read types AEMO will validate a
read exists for that date
(regardless of quality) and
reject, where it is RR read type
then a substitute read will need
to be provided by a MDP.
92. 13 Publicinterest We support a 15 business day O6windowd, howev AEMO notes resj
Advocacy should consider the administrative burden on losing retailers, including from the need for pre comment and refer to response
Centre payments to be reimbursed to switching cusbmers, costs of which would be passed through to in Table 3 item 76.
consumers.
93. 13 Red Energy / Red and Lumo believe that the introduction of a retrospective transfer does provide positive AEMO notes resj
Lumo Energy benefit to consumers as well as the wider market and believe that the proposed 15 business day comment and refer to response
timeframe is a good balance between the interests of participants and consumers when consideringc in Table 3 item 76.
the impacts of wholesale as well as networks settlemesit Refer to response to Table 3
Pl ease also refer to Red and Lumods comment a item3linregardto Changesto
transfer process above. facilitate the retrospective
transfer process.
94. 13 Simply Energy  The farther we go back in winning the customer, the probability of offer mismatch increases unless AEMO notes responden 6 s
fully automated, which is possible but highly complex. comment and refer to response
in Table 3 item 76.
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Simply Energy suggests that the proposed 15 business day window is reduced to 10 business days
line with CR1040), to reduce the risk of overlapping bills and their consequences, including reissuec
bills, customer credits and refunds, and additional customer correspondence, which impact both
losing and winning retailers.

As a benchmark, inotherjurisd ct i ons gas distributors use a
10 business days, with only limited impacts on retail billing systems.

In addition to limiting this window for only manually read meters, Simply Energy strongly disagrees
with lengthening of this window any further.

From a losing retailer perspective:
Each customer has a specific billing cycle (

who has already been billed on 6Actual 8 ueedand
1st of each month (billing days for last 30 days) and as such, any retrospectivity can cause more
inconvenience to the customer as this could trigger a cancelebilling scenario. The farther we go
back in days, the bigger the concern because the ctismer may have paid the invoice and a reversal
of credit or refund is needed, requiring the customer to further engage with the losing retailer.

From a winning retailer perspective:

In principle, retailers should be able to transfer a customer as far ba@s 15 business days or beyond
however there will always be instances where a particular product/offer is only available from (say)
1st July onwards and the customer compares the prices online before making the switch however C
is raised on (say) the 5thluly. If a winning retailer then decides to win this customer from (say) 15th
June or even before, the price the customer expects does not correspond to the June product
because of the timing issue, leading to confusion and complaints.

95 13 Tango Energy 15 business days is viewed as a suitable retrospective timeframe for transfers. AEMO notes the
support for the proposed
change.

13 TasNetworks TasNetworksdoes not see any compelling reason to extend he window past the current 10 business AEMO notes r esj|
days or to a further extent, once the ability to churn based on a substitute read on the next business comment and refer to response
day is implemented, will there be as much demand for retrospectiveustomer transfers? in Table 3 item 76.
97 13 Vector 15 days seems ok. Should there be a requirement you must use the latest previous read iftherewe AEMO notes r es;g
Metering more than one read available in the 15lays? comment and refer to response

in Table 3 item 76.
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Is the proposed inclusion of a retrospective customer switch in the CRC 1000 a preferable outcome to the creation of a neveafic CRC for this purpose (liked to questions

in section 3.1.2)?

14 Ausgrid Ausgrid objects to making CR1000 retrospective and prospective as this would require a significant AEMO notes r esj
rebuild of Ausgrid systems the costs of which may diminish the benefits of an efficient customer comment and refer to response
transfer process. CR1010 should be retained for retrospetitransfers. in Table 1 item 2.

14 AusNet No response provided AEMO notes res;g

Services comment.

100. e Australian No position. AEMO notes res;g

Energy Council comment.

Endeavour We disagree with AEMOG6s proposal to redefine AEMO notes resj|

Energy retrospective because this would require significant system changes for little benefit. We suggest  comment and refer to response

that CR1000 be maintained for prospective transfers ongnd CR1010 be maintained for retrospective in Table 1 item 2.
transfers.

EnergyAustralia Yes, this would appear to require the least change for AEMO and retailers. AEMO notesther e s pond
support for the proposed
change.

103. ! Energy We consider that the introduction of new CRs will increase complexity in the implementation and AEMO notes resj

Queensland transitioning process. comment.

104. e Evoenergy As mentioned above, this will require extensive industry testing due to the modifications to Refer to response to Table 1
validations and use of this Change Request. item 13.
105. pu! IntelliHUB No comment. AEMO notes res;j

Group comment.

MEA Powershop believes that the CRC 1000, using the Previous Read type code, is alreadfpfitpurpose AEMO notes t he

Powershop for facilitating transfers of this type. Powershop believes that a new CR type would not produce any support for the proposed

additional benefits and would require systenupgrades that would incur unnecessary costs. change.

Origin Energy  Yeso Origin supports the extension of the date period of the current CR1000. AEMO notes the
support for the proposed
change.
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14 PLUS ES PLUSES does not support the proposed inclusion of a retrospective customer switch in the CR1000 AEMO notes r esj
or the creation of a new specific CRC. comment and refer to response

PLUS ES supports and recommends that CR1010 is maintained and amended as required. This w in Table 1 item 2.
provide a more efficient outcome for the participants by reducing the operational impacts to
metering business and system processes, resulting in lower costs:
A Significantly less changes in system logic to maintain current CRs. i.e. CR1000 (prospective)
CR1010 (retrospective)
A Lessoperational change management activities i.e. reporting, training, work instructions

109. ! Red Energy / Red and Lumo support the proposal put forward by AEMO to amend the gisting retrospective AEMO notes the
Lumo Energy  transfers to facilitate the new customer transfer options. support for the proposed
change.
110. gl Simply Energy  Instead of creatinganew CRC5i mpl y Ener gy agrees wi thatreaddypedc AEMO notes the
codes changes can lead to the same outcome with minimal impact to the structure of CR1000. support for the proposed

Simply Energy does not consider that a specific CRC is needed for retrospective customer switch, ¢ change.
including it as a valid option in CRC 1000 achieg the same goal.

111. el Tango Energy  Yes. Refer to the response to Question 6. AEMO notes the
support for the proposed
change and refer to response
to Table 2 item 23.

112. g TasNetworks From these two options, using the CR 1000 for prospective and retrospective is preferable. Howeve AEMO not es r esj|
would it not be even easier to keep the CR 1010 in use for retrospective transfers as it is currently ~comment and refer to response

(with similar tweaks to objection rules andimeframes)? in Table 1 item 2.
113. e Vector Yes, however the changing read type codes is not necessary. There is already a Previous ReadDa AEMO notes r1 esj|
Metering (PR) that can be used for retro CR1000 previousae date. RR should be left for NSRD. Customers comment and refer to response

and retailers may agree this getting an actual read at the Next Schedule Read Date is an appropriai in Table 1 item 2 ad 18.
trigger for the transfer to occur.

Is the proposed extension of five business days (from 10 to 15 business days) to the retrospective period within which a@R inay be raised reasonable? Are there

additional matters that AEMO might consider in support of maintainingthec ur r ent o6wi ndowd, or the | engthening or shg
114. ks Ausgrid No Comment. AEMO notes r esj
comment.

© AEMO 2019 100



)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

NEM CUSTOMER SWITCHG

No. Question Consulted Issue AEMO response
person
115. pEs AusNet AusNet Services agrees, in principle, with the proposed 15 business day window for retrospective =~ AEMO notes responde t 0 s
Services customer switching. However, given the change may result in Registered Participants needing to comment and is maintaining
make system changes, and we are already working on 5 minute sktiments, we should not be the 10 business day window to
changing the window for retrospective customer switching in 2020. The marginal benefit in allowing align with length of the cooling
a 15 business day window over and above a 10 business day would not appear to justify the off period.
implementation costs.
116. i) Australian No position. AEMO notes res;|
Energy Council comment.
117. s Endeavour Similar to our response to question 13 we do not see any issue with a movia retrospective transfer AEMO notes r esj
Energy of up to 15 business days provided it is made clear in the procedure, and AEMO enforces this comment and refer to Table 3
through MSATS validation, that a CR1040 is only allowed on an actual reeteading. item 115
118. pks EnergyAustralia See response to question 13. Refer to response to Table 3
item 82.
119. i Energy We agree the proposed extension of 5 days is reasonable. AEMOnotes respol
Queensland comment and refer to Table 3
item 115
120. ks Evoenergy Agree with the 15 business days. AEMO notes res;j
comment and refer to Table 3
item 115
121. RS IntelliHUB No comment. AEMO notes res;g
Group comment.
122. s MEA Powershop does not object to this change. Powershop would like to emphasise that the draftrule  AEMO not es r es|
Powershop determination presented by the AEMC relates to irsitu transfers only and questions whether the comment and refer to Table 3
CRC 1040 for moven customers should be contained wihin the scope of this change. item 115
123. RS Origin Energy  Origin support the extension from 10 to 15 business days. AEMO notes resj
comment and refer to Table 3
item 115
V2N 15 PublicInterest ~We are not concerned about the lengthening of the period. However, we note any lengtheningor A EMO notes r esj
Advocacy shortening of this window should consider the administrative burden on losing retailers that would comment and refer to Table 3
Centre item 115
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Red Energy /
Lumo Energy

Simply Energy

Tango Energy

TasNetworks

Vector
Metering

Issue

be passed through to consumers, incluahg from the need for prepayments to be reimbursed to
switching customers.

Red and Lumo support the extension of this transfer to 15 business days and believe thhais
provides a balance the interests of participants and consumers when considering the impacts of
wholesale as well as networks settlements.

Pl ease al so r ef ecomniemaryPe tie Changks th faaiitaté the retrospective
transfer process above.

Simply Energy considers that CR 1040 should be unaltered from 10 business days as it is currently
and suggests that the PR (new proposed read type code for CR1000) should also be brought in line
with CR1040, i.e. 10 business days for manuaiyad meters.

15 business days is viewed as a suitable retrospective timeframe for transfers.

TasNetworks does not see any compelling reason to extend the window past the current 10 busines
days or to further extent, once the ability to churn based on a substitute read on the next business
day is implemented, will there be as much demad for retrospective customer transfers?

15 days seems ok. Should there be a requirement you must use the latest previous read if there we
more than one read available in the 15 days?

) AEMO
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AEMO response

AEMO notes res;|
comment and refer to Table 3
item 115and to response to
Table 3 item 31 in regard to
Changes to facilitate the
retrospective transfer process.

AEMO notes resj
comment and refer to Table 3
item 115

AEMO notes res;j
comment and refer to Table 3
item 115

AEMO notes resj;
comment.

AEMO nnotesr esponden
comment and refer to Table 3
item 115

Should the use of a recent reading be limited to customers who have manually read metering installations? Smart meteringtsyss should be able to provide readings for a
specified date within the last 1%usiness days (e.g. if a customer with a smart meter can confirm the date of their recent bill is within the last 15 businéags, why should the

prospective retailer be restricted from retrospectively switching the customer on that date, so that the ct@mer and participants can access the benefits of a retrospective
customer switch as described in this section?

16
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Ausgrid

AusNet
Services

No Comment.

AusNet Services considers there appears to be no businessason for restricting retrospectively
switching customers with smart meters, except prospective customers with smart meters works
today. Instead, the question should be asked whether there are quantifiable customers for changin
from status quo. Otherwi this change is unnecessary and costly.

AEMO notes resj;
comment.

AEMO notes resj
comment. AEMO has made
amendments based on meter
data types. The proposed
changes do not mandate that a

102



AN
NEM CUSTOMER SWITCHIG é///) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

No. Question Consulted Issue AEMO response
person

retailer use a particular read
type but provide retailers with
a suite of options to offer to
their customers.

132. mK Australian The AEC supports competitive retail markets that enable customers to obtain the benefits of AEMO is providing a
Energy Council engagement as quickly as possible. mechanism for cistomer
That being said, wedo not support transfers occurring prior to explicit informed consent being switching. This mechanism
obtained, unless it is beneficial to all parties. For manually read meters, this benefit includes the does not determine how
ability of the losing retailer to bill on actual data, and avoids costs incued from inaccurate retailers should comply with
estimates. their EIC obligations.

For remote meters, where the practical benefits do not exist as the read is always available, Retaile
should be able to win the site as soon as they wish, but not prior to obtaining EIC.

133. s Endeavour We are supportive of allowing a customer with a smart meter to retrospectively transfer withinthe AEMO notes r es|
Energy last 15 business days progied that AEMO adopts the earlier suggestion that the current FRMP be comment and refer to the
obligated to maintain the o6Last Bill Datebd. response in Table 3 item 131.
market complexities and reduced customer experience if the transfer did not occur on the
customero6s |l ast bill date.
I 16 EnergyAustralia Yes, it should be limited to manually read meters, as smart meters can easily provide a finalaccura AEMO not es r esj
reading. comment and refer to the

Further, retrospective transfers would require the winning retailer to bill the customer from the day ~ response in Table 3 item 131.
after their last bill with their old retailer. This date might be before the customer signed up to the

new retailerds plan and t tustomerfexpectationsi Thihis a furtbet
reason to limit the application of retrospective transfers on recent meter reads to manually read
meters.
135. K Energy Most importantly, this would allow a consumer to access the new, presumably better, retail offer AEMO notes the
Consumers even earlier. This significant benefit should be available to all small consumers and we suggest that support for the proposed
Australia AEMO considers allowing all consumers, not jushose with a type 5 or 6 meter, to transfer change.
retrospectively.
136. i Energy The retrospective date limit should be unrelated to meter type. Remotelyead interval meters AEMO notes the
Queensland providing daily data mean that retrospective churns are almost guaranteed. Removing this support for the proposed
distinction will also simplify the process and customer communication. change.
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No. Question

137. i
138. mIG
139. i)

142. i)
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Consulted
person

Evoenergy

IntelliHUB
Group

MEA
Powershop

Origin Energy

PLUS ES

Public Interest
Advocacy
Centre

Issue

There should be no estrictions based on meter type, thus simplifying the transfer process.

No. Smart Metering installation should be included but this seems to have been catered for witte
extension to 15 business days retrospectivity for the 1040 thus aligning it to the 1000

Powershop believes that the intent of the change to facilitateetrospective transfers is to improve
the switching experience for customers, who do not have a remote read capable meter. Powershop
does not believe that retrospective transfers should become the industry standard.

Where a customer has a remote read capae meter, it is likely that they have been billed up until
the switch date. This means if the winning retailer was to submit a retrospective CR for 15 business
days prior, the bill would need to be reversed. This creates unnecessary customer confusion and
additional work for the losing retailer. Customers do not expect to be transferred retrospectively and
with daily readings available, there is no apparent benefit to transfer retrospectively.

Origins views that o6retrospectived billing i
However, smart meters (with comms) should have a retrospective period of no earlier than the day
of the read (todayods date would be considere
This is given these meters have specific billing cycles based on monthly reads. Customers may be
billed on the 10th of each month for the preceding 30 days. If a customer is billed on an actual and
then a new retailer retrospectively transfers them for @ate for which an invoice has been issued,
then the customer will be confused and inconvenienced with a cancealkebill scenario for actual
consumption. There is also the added complication that the customer may have paid an invoice.
While oOredbreopédtiapply to smart meters, it n
Origin also seek clarification from AEMO around the customer provided reads. What is the propose:
method of providing a customer read when the Retailer is not the FRMP?

PLUS ES has no issue with retailers and customers using the benefit of Smart Metering.

No, smart metering systems should also have access to recent reads.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change.

AEMO notes res;
comment and refer to the
response in Talte 3 item 131.

AEMOnotes r espondce
comment and refer to the
response in Table 3 item 131.

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change.
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No. Question Consulted

person
143. i3 Red Energy /

Lumo Energy
16 Simply Energy
16 Tango Energy
16 TasNetworks
YSl 16 Vector

Metering

© AEMO 2019

Issue

Red and Lumo believe that there is no reason that aetrospective customer transfer should be
limited to customers with a manually read interval meter. We believe that this transfer process
correctly set up with the adequate information published in the market as a new field in the NMI
discovery should be aailable to customers with both a basic and interval meter. We believe that
while limiting this option may assist in encouraging customers in taking up smart meters it would
disadvantage a large group of existing consumers who still have basic meters anculd create a
duplication of processes based on meter type that would need to be managed.

Pl ease also refer
change of Financially Responsible Market Participant (FRMP).
The intent to utilise lastread is more relevant to manually read meters as it provides an option to
obtain a more accurate read however this principle is irrelevant for remotely read meters.
As a result, Simply Energy considers the use of retrospectivity should be as follows:

A for VIC AMI and COMMS meters (except 4A) retrospectivity allowed for today onwards, i.e. 0

days to +65 business days.

A For COMMS4A, type 5 and type & retrospectivity allowed for up to 10 business days in the
past, i.e.-10 to +65 business days.

While there could be value in aligning the read dates of the losing and winning retailers, if it can be
provided by the customer, this may not be available at all times, leading to the risk of overlapping
bills, especially if a winning retailer decides to raise a trafer from the farthest past date available.
As mentioned in the response to Q13, Simply Energy suggests that retrospectivity should be
restricted to 0 days where an actual read is always available, to minimise the risk of overlapping bill
and their consequences, including reissued bills, customer credits and refunds, and additional

customer correspondence.

What is the process of alerting the Prospective FRMP if the date provided by the customer and use:
for the transfer is outside the fifteen business day limit?

TasNetworks is not aware of any technical reason why an interval metered NMI cannot transfer on
any day within the allowed retrospective limit. We consider that customers having meters with these
capabilities should be allowed to take advantage of them.

Yes. The reforms are about faster switching for customers. For customer already with a remotely
read meter they already enjoy faster switching. Allow retrospective switching ta previous date

Lumods comment a

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMOnotest he respo
support for the proposed
change and refer to response
to Table 1 item 17 in regard to
Nomination of multiple roles
alongside change of Financially
Responsible Market Participant
(FRMP).

AEMO notes res;j
comment and refer to the
response in Table 3 item 131.

AEMO will validate that it is
within the specified time limit.

ABMO notes the
support for the proposed
change.

AEMO notes resj
comment and refer to the

should only be an option where no actual read is available. Why should a prospective retailer be ab response in Table 3tem 131.

to transfer a customer to a time before they engaged with them?
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Table 4 Issues Paper - Transfer of the FRMP role at connection points within embedded networks
No. Question Consulted Issue AEMO response
person

Has AEMO overlooked any requirement or reasonable justification for the retention of the fivembedded network-specific CRs?

© AEMO 2019 106

17 AGL Energy AGL does not support removing the five specific CRs relating to transferring the FRMP role for AEMO notes thatremoving the
connection points within embedded networks. child transfer CRCs and
embedded networks specific CRs is very low and the standard CR 1088 ies can be used for enabling embedded network
customer switching. However, in our view, removal of these CRs would entail operational system  customers to transfer as per
costs to retailers that are not justified on the basis of any customer benefit. non-embedded network

We also note that the AEMOiewonUgdatiagtieregulairg n c | u customers aligns the two types
frameworks for embedded networkis yet to be implemented? In our view, it is yet to be determined ~ Of customers and provides the
whether the CRs codes relating to embedded networks may serve a particular purpose in the conte: intent of the embedded

of the anticipated embedded network reforms. We would therefore recommend that any changes be network reforms through the

consider at a later dae once there is greater clarity of the Embedded Network regulatory changes. ~ customer switching review.
AEMO consider there is a

reasonable degree of
confidence in the rule

3 See AEMC, Updating the regulatory frameworks for embedded networks
https://www.aemc.gov.au/marketreviews advice/updating-regulatory-frameworks embedded-

networks. )
requirements for Embedded
Networks due to the
information already published
by the AEMC.
17 Ausgrid No Comment. AEMO notes res|
comment.
17 AusNet No responseprovided AEMO notes res|
Services comment.
17 Australian No position. AEMO notes res|
Energy Council comment.
17 Endeavour No comment AEMO notes res|
Energy comment.
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No. Question

I |
)
' )
|
)
17
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Consulted
person

EnergyAustralia

Energy
Queensland

Evoenergy

IntelliHUB
Group

Momentum
Energy

Origin Energy

Red Energy /
Lumo Energy

Issue

We have not identified any unintendedeffects with not retaining the embedded network change
requests and moving embedded network NMIs to the CR1000 series. The embedded network CRs
and CR1000 basically reflect each other so there should be no issue.

This change could also reduce confusion amg market participants and result in children
connection points being treated the same as other contestably metered market connection points.
This would potentially align with the object
regulatory frameworks for embedded networks (https://www.aemc.gov.au/marketreviews
advice/updating-regulatory-frameworks embedded- networks)

However, while we see these changes as beneficial, we suggest the better approach would be to
defer making these changes now and corigler these changes as a package with the many other
changes to MSATS that will need to occur to

No. It has always been unclear why these needed to be separated, so removing them is supported.

No comment

No. These are notrequired

AEMO has identified specific CRs 1080, 1081, 1082, and 1083 that are used for embedded network
customer transfers, that appear to be duplications of the fivenain CR types used for FRMP transfers
at non embedded network connection points. Momentum believes that they should remain in place
as they distinguish child sites from parents and any benefits achieved from removing them would be
negligible. If they areremoved testing needs to be undertaken to ensure that changes have not
interfered with any other processes or the history of relevant transfers.

The use of the embedded network codes is very low and it does not seem necessary to have
separate CR Codes for embedded network customers.

Red and Lumo have no comment on this change.

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO

notes

t he

support for the proposed
change and refer to Table 4

item 1.

AEMO

notes

t he

support for the proposed

change.

AEMO
comment.

AEMO

notes

notes

res|

t he

support for the proposed

change.

AEMO notes that child NMIs
are identifiable through the EN
parent and child codes and the
transaction history wil still be
available at the NMI level.

AEMO

notes

t he

support for the proposed

change.

AEMO
comment.

notes

res|
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No. Question Consulted Issue AEMO response
person
13 17 Simply Energy  Aligned AEMO notesther e s pond
Simply Energy is indifferent to decisions made with respect to these CRs (CR 1080 to CR 1084).  support for the proposed
change.
14 17 Tango Energy  Are there issues associated with 5SMS/GS? The LR for a 10xx CR does not receive any status AEMO notes there are no

notifications nor can they object to the transfer. However, as the ENLR Objections can be raised i.e issues associated with 5SMS/GS

NOTAPRD. In the marked up version of the MSATS CATS Procedures provided, the ENLR receive from the removal of the five

only the Completed status notification. This was commented on in the response to the Consultation embedded network-specific

on 5MS Metering Package 2 such that all status notifications are toe received by the ENLR. CRs. The FRMP for the parent
NMl is the child ENLR and an
ENLR cannot object in a FRMP

change.

15 17 TasNetworks TasNetworks is not aware of any reason that has been overlooked. AEMO notes the
support for the proposed
change.

16 17 Vector No comment. AEMO notes res|

Metering comment.
Table 5 Issues Paper - Facilitating cooling -off reversal of a FRMP change
No. Question Consulted Issue AEMO response
person
Do the changes adequately provide for retailers to comply with the coolingp f f pr ovi si ons and cust om®ff’sd exercising t
1 18 AGL Energy AGLsupports AEMOGs proposed changes t ocofforeludngr AEMO notes the
A Removing the current restrictions from the MSATS Procedure, providing retailers with a choice comment and refers to the
to complete customer switches within or following the completion d the cooling off period as submission and assessment
provided for in the NERR and ESC codes; and discussion in Section 4.7 of the
A Amending the current CR1026 (error correction CB Cooled Off) in order that it performs a Draft Report.
reversal of a competed 1000 series.

28 18 Ausgrid No Comment. AEMO notes resfg

comment.
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No. Question
person

18 AusNet
Services

ACT Civil and
Administrative
Tribunal

18 Australian
Energy Council

18 Endeavour

Energy

18 EnergyAustralia

Energy

Il8

© AEMO 2019

Consulted

Consumers
Australia

Issue

No response provided

Cooling off issues also need to be considered. Currently there is a 10 day cooling off period to allow
for a customer to change their mind about a transfer. We understand that the cooling off notice is
usually recorded. When giving notice of the right to al0 day cooling off period, retailers should also
inform customers about the effect of changing retailers on existing debt, as discussed above.

At the meeting AEMO advised that it was looking at a method for operationalising the retransfer to
original retailer when a customer exercises cooling off rights. Under the current system, the losing
retailer may not know which retailer gained
original retailer by an automated process, it is important that eah utility know the identity of the
other retailer so that the customer doesnét
cooling-off transfer.

No position.

No comment

Broadly, yes. The changes provide for thevinning retailer to complete the cooling-off reversal. They

will not be effective if the customer has requested the losing retailer to transfer back the site as per
their o6cooling offdé with the new retaiofheuse R
staff to direct customers to the winning retailer.

Energy Consumers Australia supports the amendments which would mean that a customer transfer
could occur immediately, without in any way compromising the cooling off period. This ensure that
the consumer who can benefit directly from choosing a new offer, can still access their consumer
rights during this time, which is clearly the intention of the Natimal Energy Retail Rules. Rule 57 of
the Rules allows retailers to transfer a customer prior to the completion of the cooling off period,
provided the transfer can be reversed if the customer elects to withdraw from the contract.

The right to a cooling off period can provide the power for redress for those consumers who are
transferred following an unsolicited agreement or a pressurised sales call. However, it should not
prevent consumers from being able to access the benefits of a new energy offer as quiglds
possible.

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO
comment.

notes resf g

AEMO notes that the reversal
CRC will only work when certain
conditions are met. On
completion of the reversal both
retailers will be provided with
notification allowing both
retailers to be informed. In
addition, retailers can view who
the previous retaiker was
through requesting a NMI
Discovery 3.

AEMO notes resg
comment.
AEMO notes resg
comment.
AEMO notes the

support for the proposed
reversal.

AEMO notes the
support for the proposed
reversal.
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No. Question

18

10 18

11. ks
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Consulted
person

Energy
Queensland

ERM Power

Evoenergy

Issue

Energy Queensland agrees the changes adequately provide for retailers to comply with the cooling
off provisions and customers exercising their right taool-off.

We do not support the proposed system changes to facilitate transfers during the cooling off, which
would lead to retailers having to inefficiently raise furthetransactions to reverse the transfer should
the customer wish to not proceed. Put simply, unravelling a transfer with additional transactions anc
accommodating for this with systems change is inefficient. We do not see any impediments or
inefficiencies stenming from the existing approach to compliance with the cooling off provisions
now, that would warrant the change. We question whether there will be a net benefit given the
financial impact to the customer of moving within the small number of days will benegligible. The
costs of the required system changes and operational resources to reverse the transfer is high. Eve
if a retailer chooses not to utilise a 6cool
any customers that are lost to reailers that use it. Manual workarounds to these transactions also
come at an unsustainable cost. Ultimately these costs will be passed on to all customers.

This policy outcome of negating the impact of a lengthy cooling off period, through the bypassing
of cooling off rights through the system (unless activated) is unwieldy, risky and costly. Reversing
transfers for customers who wishes to cancel during the cooling off period layers in complexity and
operational costs with system changes to accommodate newansactions and process additional
volumes. These are currently not borne by the outgoing retailer. If AEMO is uncertain of the uptake
of a 6cooling off switchd and suggest retail
does not suggest acompelling drive for the change as benefits are unclear. It is our view AEMO
should remove this proposal.

We suggest the core issue, the duration of the cooling off period should be explored by policy
makers rather than AEMO. The AEMC and regulators shautonsider the length of cooling off rights
for electricity contracts, given small customers are not penalised for contract cancellation (early
termination fees) and the 10 day right far exceeds cooling off rights for other transactions with high
financial costs, such as car and property purchases.

Only concern here is expected volumes and what does the retailer do if there was a life support
customer also?

AEMO response

AEMO notes

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

t he

support for the proposed

reversal.

AEMO notes

t he

comment and recommends
that any concerns with the
requirements if the cooling off
period are addressed by the
respondent to the appropriate
authority. AEMO notes that the
AEMC has indcated it will be
performing a review of the
National Energy Retail Rules
established as part of the
National Energy Customer
Framework in 2020. This might
provide an opportunity for a
review of cooling-off provisions

in the NERR.

AEMO notes

resfy

comment and refers to the
processes for life support
established within the National

Energy Retail Rules.
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No. Question

12 18

13 18

14 18

15 18

18
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Consulted
person

IntelliHUB
Group

MEA
Powershop

Momentum
Energy

Origin Energy

Public Interest
Advocacy
Centre

Issue

No comment.

Powershop supports AEMOG6s design if the AEMC
ability to submit a Change Request during the cooling off period.

Momentum is supportive of the intention to amend CR 1026 (error correction CR Cooled Off) so
that it now may only be raised by the retailer which raised the original and completed 1000 CR
series. Formerly this could only be raised by the previous retailer which was problematic and
inefficient. This transaction will reverse the transfer and places the obligatiomdhe most
appropriate retailer to rectify the situation.

Origin is of the view that the use of CR1025/29 could achieve the same outcome as the CR1060.

AEMOG6s proposal refers to amending CR1026 to

customer decides to cancel the transfer.

However, the procedures removes CR1026 in its entirety and replaces it with a new CR1060 to allo
transfer revesal to cover cooling off. This requires the build of new CR Codes.

This proposal is a shift in both system and process capabilities as the onerous for cancelling a
transfer moves from the current retailer to the winning retailer. Systems, process and tnég will
need to be undertaken to ensure that winning retailer (rather than the losing retailer) initiates a
cooling reversal if a customer changes their mind.

Yes

)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes resg
comment.

AEMOnotess t he resfg
comment and refers to the
submission and assessment
discussion in Section 4.7 of the
Draft Report.

AEMO notes CR1026 has been
removed and refers to the
submission and assessment
discussion in Section 4.7 of the
Draft Report. AEMO notes
participants can use CR1029 in
its place if they have a long
term cooling off issue to rectify.

AEMO notes that there was
change between the Issues
Paper and the draft CATS
Procedure publicaton. AEMO
notes that a CR1060 gives the
opportunity for a prospective
retailer to raise the cooling off
reversal unlike the current
process which requires the
existing FRMP to rise an error
correction on behalf of the
prospective retailer. Participants
canuse CR1029 in its place if
they have a long term cooling
off issue to rectify.

AEMO notes the
support for the proposed
reversal.
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Consulted
person

Simply Energy

Tango Energy

TasNetworks

Vector
Metering

Issue

Aligned however 10 business days is natarranted (maximum should be 9 business days).

WhileSi mpl y Ener gy agr ees wi dnloolihng-off eversalspafter carefally d
assessing the scenario, Simply Energy believes that it should be restricted to 9 business days inste
of 10 busness days.

If a retailer raises a customer transfer on day 0O (the first day of cooling off period), MSATS complete
the transfer on day 1 (as an overnight batch) which removes 1 business day from the cooling off
period, hence MSATS supporting 10 full busess days is not appropriate.

Yes. The NERR and Vic Electricity Customer transfer Code allow for transfers to be submitted durir
any applicable cooling off period providing the transfer can be reversed. With the changes proposec
it is understood retailer can still submittransfers post the cooling off period.

TasNetworksconsiders the ability for retailers to handle cooling off customers is covered adequately
by the proposed solution.

No comment.

) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO has nominated the 10
business days to enable full
timing flexibility in the reversal
CR, however, retailers must
meet their cooling off
obligations under the National
Energy Retail Rules/Victorian
Transfer Code.

AEMO notes the
support for the proposed
reversal.

AEMO notes the
support for the proposed
reversal.

AEMO notes resjg
comment.

Is the redesign of an existing cooledoff error correction CR preferable to the creation of a new error correction CR for the purpose stated above?
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AGL Energy

Ausgrid

AusNet
Services

Australian
Energy Council

See response to question 18.

No Comment.

Yes, we consider the redesign is lower impact solution.

The AEC supports the proposed approach to redesign the existing erraorrection CR. We consider
that requiring the winning retailer to action the error correction better reflects the principle that the
party that caused the issue should rectify it.

Refer to response in Table 5
item 1.

AEMOnot es respor
comment.

AEMO notes resg
comment.

AEMO notes the
comment and refers to the
submission and assessent
discussion in Section 4.7 of the
Draft Report.
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No. Question Consulted Issue AEMO response
person
25 19 Endeavour We support AEMOds proposal to delete CR1026 AEMO notesther e s pond
Energy to the customer exercising their cooling of rights support for the proposed
change.
6 19 EnergyAustralia Yes. AEMO notes res;g
comment.
19 Energy We agree the redesign of an existing cooleebff error correlation CR is preferable. As stated above, AEMO notes res;g
Queensland introduction of new CRtypes adds complexity. Further, given that CR1026 is specifically for this comment.
purpose, making it match with the intended rule change is logical.
2 19 Evoenergy No comment AEMO notes resfg
comment.
2 19 IntelliHUB No comment. AEMO notes resfg
Group comment.
30 19 MEA Powershop believes that the CRC 2026 is suitable for the error correction. Powershop does not AEMOnotes respor
Powershop believe that there is a benefit to designing a new CRC for this purpose. comment.
19 Origin Energy  Origin raises whether CR1025/29 could achieve the same outcome as it could cover coolingj. AEMO notes that CR1029 can

be used when a participant
misses the time window for the
cooling off reversal.

32 19 PLUS ES PLUS ES supports the utilisation of the existing CR1026 for coocleff error corrections. AEMO notes resg
comment.
19 Red Energy / Red and Lumo support the redesign of the cooledoff error correction CR to the creation of anew AEMO notes res;g

Lumo Energy error correction CR. Red and Lumo believe that the existing CR with some amendments will achiev comment.
the desired outcome.

4 19 Simply Energy  Simply Energy believes that CR1026 will remain a useful transaction asttbuld be retained as is. AEMO notes resg
CR1026 provides similar functionality to the new CR1061, but can only be raised by the winning comment and refer to response
retailer, whereas the proposed coolingoff reversal is to be raised by the losing retailer. in Table 5 item 15.

Having both CR1026 and CR1061 will enabléfdrentiation between the 2 situations.

W
(4]

w w w N )
g : e ! = g © 2 .\‘ g g

19 Tango Energy  Yes. The use of CR1026 to revert the NMI to the previous retailer is preferred. AEMO notes the
comment and refers to the
submission and assessment
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No. Question

36.

19

19

Table 6

No. Question

Consulted
person

TasNetworks

Vector
Metering

Consulted
person

Issue

TasNetworks considers that it would be preferable to redesign one of the existing CRs as opposed
to creating anew CR.

This would aid participants in keeping development costs down and quite possibly simplify the
implementation process, which could be significant given the relatively tight timeframe and other
concurrent market change projects.

No comment.

Issues Paper - Changes to error correction 1000 series CRs

Issue

) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

discussion in Section 4.7 of the
Draft Report.

AEMO notes the respoml e n t
comment and refers to the
submission and assessment
discussion in Section 4.7 of the
Draft Report.

AEMO
comment.

not es resfg

AEMO response

What problems, if any, might be caused by the removal of the error correction CRCs 1022, 1027 and 1028?

1. 20

© AEMO 2019

AGL Energy

Whil e we appreciate AE M@Dm®rreetibnecadestale sately easedrandrare e
designed to support a very specific set of circumstances that might otherwise reasonably be covere
by another existing error correction CRC, we do not support the removal of these code at this point
in time. Removal of these CRs would entail operational system costs to retailers that are not justifie(
based on any customer benefit. We also note that removal of error correction codes could be
considered at a later date, once the anticipated embedded networksaforms are implemented.

AEMO notes that part of the
customer switching changes is
to deliver simplification and
future proofed processes.
Eliminating the need for many
error corrections codes for
minor and rare cases removes
confusion from the use of
CRCsOverall, the CRC 1029
can be used for many
scenarios.

AEMO acknowledges the
embedded network reforms,
however, notes the potential
changes should not impact
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Consulted
person

Ausgrid

AusNet
Services

Australian
Energy Council

Endeavour
Energy

EnergyAustralia

Energy
Queensland

Evoenergy

IntelliHUB
Group

MEA
Powershop

Momentum
Energy

Issue

No Comment.

No response provided

No position.

We support the removal of CR1022, CR1027 and CR1028s will remove CRs that are rarely used.
We note that AEMO identified these three CRs were collectively used less than 25 times in 2018.

No comment.

Energy Queensland has not identified any problems which may arise from the removal of these
CRCs. Considering the amount these CRs are utilised, we agree that their removal seems reasonal

No problems identified at present.

No comment.

Powershop doesn o t

We note AEMOOGS

foresee

any

ntent.

probl ems

on

to

remoyve

wi t h t

he

S o0ome

ren

rar e

substituted with other existing error correction CRSs. While we agree in principle of this general tidy
up of the procedures our concern is that it may create more work and testing to remove them than
perhaps to simply signal a future sunset date from whie they are not to be used. This would have
less impact for any inflight transactions of these types and could allow new entrants to ignore them

for their system build certification.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

procedural transactions for
customer switching.

AEMO notesr esponden
comment.

AEMO notes resj
comment.
AEMO notes resj;
comment.
AEMO notes the

support for the proposed
change.

AEMO nnotesr esponden
comment.

AEMO notes the respm d e n t
support for the proposed
change.

AEMO notes t
support for the proposed
change.

he

AEMO notes resj
comment.
AEMO notes the

support for the proposed
change.

AEMO notes that part of the
customer switching changes is
to deliver simplification and
future proofed processes.
Eliminating the need for many
error corrections codes for
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Consulted
person

Origin Energy

Red Energy /
Lumo Energy

Simply Energy

Tango Energy

Issue

Origin seeks clarification that CR1025/29 wi

Red and Lumo support the proposal put forward by AEMO to amend the existing retrospective
transfers to facilitate the new customer transfer options as well as remove the transfers codes
proposed. Red and Lumo do not foresee any issues with the promed removal of these CRs and
believe that the proposed cooled off error correction CR will be beneficial for both consumers and
market participants.

Aligned

Although low in volume, if the existing error correction CRs 1022, 1027 and 1028 are not causing al

issues to current processes, their deletion is not desired. Moreover, the intent of the change is to
expedite customer transfers, which does not impact these CRCs.

If it is possible for the MDP to provide an incorrect Actual Change Date then CR1022 should remair
I f the Prospective Retail er c¢annotCugantRetailer t h

within the required timeframe, then CR1027 will need to remain to advise of the reason for the
transfer

It is expected the circumstance that triggers CR1028 will continue to exist; therefore the CR should

retained.

€~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

minor and rare cases removes
confusion from the use of
CRCs. Overall, the CRC 1029
can be used for many
scenarios. AEMO does not
intend to provide for a sunset
period with this change.

AEMO confirms that CR1029
can be used in the place of the
removed error corrections
CRCs.

AEMO notes the
support for the proposed
change.

AEMOnad es the re
support for the proposed
change.

The volume of currentand
future error corrections for an
incorrect Actual Change Date
doesndt justif)
CR1022. MDP involvement will
reduce to a smaller volume
because MDPs will only receive
a CR1500 for SP transfer CRCs
For read types RR, PR MDPs
will provide read data after
transfer completes.

AEMO notes that CR1029 can
be used in the place of the
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person

TasNetworks

Vector
Metering

Issue

TasNetworksconsiders that any scenarios requiring error correction can be covered by the
remaining 102X CRs.

Vector Metering notes that t he2818. P&€Hds s would bee
prudent for AEMO to survey these participants to understand the scenarios that these were used
under and determine if there are other transactions that could be used instead?

u

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

removed error corrections
CRCs.

AEMO notes the
support for the proposed
change.

AEMO notes that feedback
provided in the submissions to
this consultation are the survey
of participants to understand
the usage of these CRCs.

Should changes be considered to error correction CRCs 1020, 1021, 1023 and 1029 to better facilitate resolution of issuesreord for customer switching?
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Ausgrid

AusNet
Services

Australian
Energy Council

Endeavour
Energy

EnergyAustralia

Energy
Queensland

No Comment.

No, we consider these changes would be unnecessary and add further costs.

No position.

We suggest that CR1021 be removed. We note that the intent of having different error correction
codes is to monitor what is causing the need to perform error corrections. With the proposed
changes there will alarge reduction for the need of a CR1500, and with our suggestion for a new
objection code (see below for our feedback on clause 4.7) we believe that this will provide better
information on whether the issue is because a CR1500 was missed or for anotheasen.

Yes, changes should be made to streamline the process. The currgmibcess of error correction
causes delays and dissatisfaction for customers.

Energy Queensland supports the retention of these CRs.

AEMO notes res;j
comment.

AEMO notes resj;
comment.

AEMO nnotesr esponden
comment.

AEMO acknowledges the
suggested change and has
removed the CR1021. AEMO
notes that CR1029 can be used
in the place of the removed
error corrections CRCs.

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change.
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person

24

N
[y

Evoenergy No comment AEMO notes res;j
comment.

25

N
[

IntelliHUB No comment. AEMO notes resj
Group comment.

26 21 MEA Power shop supports retaining thesH23CBuaidystherePre AEMO notes the
Powershop we suggest that AEMO do not alter the funct i supportforthe proposed
change.

27 21 Origin Energy ~ No comment AEMO notes r esj
comment.

28 21 PLUS ES PLUSES recommends changing the Objection Period for these transactions to 0 Days. AEMO notes we are removing

PLUS ES agrees that all parties should have the ability to Object to Transactions that change any ~ certain error corrections but we

participant roles. do not intend to change the
process for the error
corrections that will be retained
as AEMO intends that the error
correction will fix any issues
that arise and objections help
identify these issues. The intent
is to deliver the customer
outcome. We are na aware of
and have not considered as
part of this change whether
there are significant delays as a
result of these objections. As a
result we have not included a
change to the objections in our
proposal.

21 Red Energy / Red and Lumo do not £e any reason to amend these retrospective CRs as these already providlea AEMO notes t he
Lumo Energy range of existing functions in the market. support for the proposed
change.

N
© ¢ : g g 3
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person
30 21 Simply Energy  Simply Energy agrees with AEM@hat CRCs mentioned in this section have an ongoing valueanddc AEMO notes t he
not require alteration. support for the proposed
change.
31 21 Tango Energy  The original intent of the error corrections was toprovide transparency as to the reason for the need We provided an assessment in
to 6win backd the NMI. the issues paper that supported

our suggested removal. Error
corrections can be expanded in
the future if there is a rationale
to do so. The errors thathave
been proposed to removed
have low volumes, and this tells
us that the intent of the CRs is
not used in practice.

32 21 TasNetworks TasNetworksconsiders the remaining transactions should adequately cover most if not all scenarios AEMO notes the
requiring error correction. support for the proposed
change.
33 21 Vector No comment. AEMO notes resj
Metering comment.

Table 7 Issues Paper - MC appointment objections (6000 series CRs)

No. Question Consulted Issue AEMO response
person

Are the changes proposed to the objection codes available to MCs regarding MC role appointment reasonable?

i, 22 AGL Energy AGL supportsAEMOG6s proposal to amend the use of ob AEMO notes the
such that the Initial MC may only use the objection code of DECLINED where: support for the proposed

A The connection point to which it is proposed to be appointed has a metering installation which change.
is other than a type 5 or 6 metering installation; or

A The MP and MDP roles at the connection point have been altered to parties other than the
DNSPO0s MP and MDP; or
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Consulted
person

Ausgrid

AusNet
Services

Australian
Energy Council

Endeavour
Energy

Issue

A The Initial MC has previously raised a notice of a metering installation malfunction as provided

for in clause 11.86.7 of the NER.

AGL agrees with AEMO that this change will help to resolve the issue of a retailer and competitive
MC being left in a state of limbo in terms of the provision of MC services at the metering installation
when an initial MCdetermines to object using a reason of DECLINED.

Agree

AusNet Services does not agree with the proposed removal of objection codes. The majority of
AusNet Services sites have Vic AMI meters. In Victoria, electricity law does not permit small
customers to move to Type 4 metering. By removing these objectionsom the 6000 series CR
transactions, MSATS would not allow Victorian DNSPs to object to transactions that contravene
electricity law. This would be an appalling outcome for customers.

Often retailers with operations based mostly outside Victoria make thénocent mistake of
appointing a contestable metering coordinator. If the metering coordinator replaces the meter for a
small customer using less than 160 MWhr/year, we are required to restore AMI metering. The
contestable MC losses their investment anthe customer are left confused.

Today, we can avoid this from happening by objecting to changes for small customers, and where ¢
retailer wants to put Type 4 metering on say a new bakery all they have to do send us a request to
classify the site as largend tell us why (e.g. new bakery). However, the proposed changes do not
allow this to occur.

No position.

We agree that a MC should have the right toobject, however we note that AEMO is looking to
define the scenarios when an Initial MC can object using the DECLINE code. AEMO provided an
example where a retailer genuinely made a mistake and wants to revert the MC role back to the
Initial MC. We agree vith the example provided that the Initial MC should allow the MC reversion to
occur.

However we believe
experienced is low (1 or 2 per month) and we have worked with retailers and oth&Cs to allow the
reversion of MC role where appropriate, like the example AEMO provided. Therefore we do not see
this as a significant issue that warrants the proposed change which would require costly system

AEMOG6s proposed

)

(~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes the
support for the proposed
change.

AEMO notes that the proposed
changes are not applicable to
VICAMI.

This is an existing obligation,
and the proposed change is
outside the scope of this
consultation. AusNet Services
may wish to submit an ICF to
facilitate further consideration
of this change.

AEMO notes resg
comment.

AEMO notes for scenario 1 with
a Greenfield NMI an objection
of NOTRESP can be used.

For scenario 2, the proposed
change is for a future event,

not a current event associated
with the transfer timeframe,

and the role of MC should
change inthe future. As the site
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No. Question Consulted Issue AEMO response
person
changes. We suggest an obligation to not unreagnably withdraw an objection when requested currently has Type 5 or 6
would be more appropriate (this could be placed in section 2.6 of the CATS Procedure). metering at site, the Initial MC
If AEMO wants to define scenarios when an Initial MC is allowed to raise an objection then we is still the appropriate MC.
suggest the following be added as allowable objection scenarios: For scenario 3, the example
1. When the Initial MC is nominated for a greenfield NMI provided is a breach of the

rules, not a matter for MSATS
transactions/objections. This
should be a reported
compliance issue to AER or
appropriate jurisdictional
bodies.

2. When the Initial MC is aware that the typeb or 6 metering installation needs to be changed to a
type 4 metering installation

3. When the Initial MC did not approve the installation or alteration made to a type 5 or 6
metering installation

Below is an explanation for the above scenarios:

1. All greenfield NMI must have a type 4 metering installation, therefore it is not appropriate for
an Initial MC to be the MC for a greenfield NMI

2. Example includes solar installed or the service upgraded from single to multi phases, whereby
the existing metering instalation needs to be upgraded

3. Example includes a type 6 meter removed from one metering installation and installed at
another metering installation

Regardless of what scenario is defined to be an allowable reason for an Initial MC to raise an
objection, it should be made clear that any retailer wishing to nominate an Initial MC should obtain
their prior agreement before raising the change request. This would allow the Initial MC to
understand the scenario and time to confirm if any of the allowable objection senarios apply.

22 EnergyAustralia EnergyAustralia agrees with the proposed changes. However, we request AEMO consider whether AEMO notes t he
an MC should be able to object due to a previously raised notice of meteringnstallation support for the proposed
malfunction (MFIN). change.

Currently there are numerous instances of transfers being delayed due to MFIN at the site, this
appears to contradict the customerds desire
promote the proactive roll-out of type 4 metering.

If a retailer wants to appoint an MC for a site that has an MFIN, this should be undertaken with the
understanding that there is a metering issue that needs to be rectified and the emphasis to have thi
occur in a faster timeframe than theprevious MC had agreed to.

7. 22 Energy We agree that these changes are reasonable. AEMO notes the
Queensland support for the proposed
change.
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Consulted Issue

person

We also note that the use of MFN messages is not consistent and is often in error. As such we
suggest that this particular item be a guideline and not an absolute requirement as there are times
when the existence of an MFN should not restrict this change.

Evoenergy No comment

IntelliHUB
Group

Not

For initial MC nominations IntelliHUB are not sure any changes are required here. It seems initial

real |l y.
system whichallows us to do this as we have based our objection logic on the CATS rules. Change:
to this CATS rules logic will mean changes to our system logic.

Contestabl

®

MC 6 s dealinirg correctly in most circumstances.

MEA
Powershop

Momentum
Energy

Origin Energy

PLUS ES

MCd s

need

Momentum supports the approaches proposed by AEMO under this topic.

PLUS ES supports the proposed objection code changes available to an MC.

t o

be

Powershop believes that the proposed changes to the objection codes are reasonable.

abl

PLUSES also reiterates that MCs should have the ability to object to a prospective/retrospective

appointment.

In most scenarios, the MC objection would be due to a valid commercial/contractual agreement. i.e.
a Direct Metering agreement with the customer, whee the incoming retailer may have no

knowledge of nor should they.

Whilst there are transactions to enable a retrospective correction, the MC is dependent on the FRM

e

It appears reasonable that the initial MC should not DECLINE to be MC for sites where there is an
error correction required.

to receive and action the request. Hence, the most efficient mechanism is to be able tbject to the

nomination itself.

E~) AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO response

AEMO notes resfg
comment.
Wedre not propc¢

changes that affect the
contestable MC. Changes are
reflecting practice for Initial

MCs on the basis that

I ntell i HUB®ds c«
accurate about Initial MC
objection behaviour.

AEMO notes the
support for the proposed
change.

AEMOnot es the r¢
support for the proposed
change.

AEMO notes the
support for the proposed
change.

AEMO notes the
support for the proposed
change and refer to responses
in Table 1 items 18 and 32.
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person

22 Red Energy / Red and Lumo do not support AEMO amending the current procedures to remove thability to Refer to response to Table 1
Lumo Energy nominate multiple participant roles in the market transfer nor the ability for MCs to object to the item 17in regard to
nomination and do not believe that the potential benefits outweigh the likely costs. Red and Lumo  Nomination of multiple roles
have expanded on our concerns with this proposd change and the impact on systems as well as alongside change of Financially
the wider costs below. Responsible Market Participant

Please also refer to Red and Lumods comment a (FRMP).

change of Financially Responsible Market Participant (FRMP).

15. ¥l Simply Energy MCs should only be allowed to object on 6exp AEMO notes the
differences between CRL00O0 series and CR 6000 series in case of MC objections (or MDP MPB support for the proposed
objections) need to be addressed. change.

SpecificallySi mpl y Ener gy agr ees wi thatinifigtMGs sheuldbe e f e r
Currently, there is no such restriction and it results in unnecessary objections by initial MCs, even if

restricted to object CR 6000 series under the three scenari@s mentioned in the issues paper.
the aim is to correct an erroneous appointment. Simply Energy believes that by specifying the
reasons, MC objectionsvould be more relevant and suitable to meet the needs of the future.
22 Tango Energy  Under the AEMO proposal, there is now a two stage process. The change of radRetailerandthe  AEMO notes r es;g
Change ofrole - MC. This will impact retail processes, systems and costs in order to ensure the comment and refer to response
submission of the change of MC once the change of FRMP is Completed. in Table 1 item 18.
It is assumed a Change of roléd MC will always be required even if the retailer intends to use the
services of the incumbent MC or appoint a new MC.

The objection of CONTRACT and DECLINED should still be applicable in instances where the MC 1
FRMP nominates the incorrect MC.

22 TasNetworks TasNetworks considers that the proposed new objection rules are adequate for the MC appointmen AEMO notes t he
CRs. Any scenario not covered for should be able to be resolved bymmunication with the FRMP.  support for the proposed
change.

22 Vector Yes AEMO notes the
Metering support for the proposed
change.

Are there other unreasonable restrictions placed on appointing parties by thd&MSATS procedures that limit or prevent MSATS role appointment to align with the NER

requirements at a connection point that AEMO might consider?
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outside the scope of this
consultation. IntelliHUBGroup
may wish to submit an ICF to
facilitate further consideration
of this change.

N
~

23 Origin Energy ~ The LNSP may have sent an MFIN to the previous retailer and not-igsued the fault notification to AEMO notes resfg
the current retailer. Hence, for avoidance of doubt, the 3rd condition should be amended as follows comment and consider the

0The I nitial MC has pr eteringinstallbtipn nralfunctos, tb the Retadet i Proposal by AEMO includes
reinstating the initial MC, as provided for reasonableopportunity forthe
Initial MC to object wherethey

have previously raised a notice
of a MFN.

No. Question Consulted Issue AEMO response
person
19. QX Ausgrid Ausgrid suggests that AEMO update the procedures so that it allows LNSP MC to DECLINEaCRi AEMO notes res;g
we are incorrectly nominated on a greenfield NMI. comment and refer to response
in Table 7 item 5.
N 23 AusNet No response provided AEMO notes res;g
Services comment.
AN 23 Australian No position. AEMO notesr e s ponden
Energy Council comment.
22. Xl Endeavour See our response to question 22 Refer to response to Table 7
Energy item 5.
23. WX EnergyAustralia No comment. AEMO notes resfg
comment.
24. 23 Energy Energy Queensland offers no comment. AEMO notesr e s ponden
Queensland comment.
25. Xl Evoenergy No unreasonable restrictions. AEMO notes resfg
comment.
26. 23 IntelliHUB Al l ow MC6s to raise role corrections for Sma AEMO notes thatthat the
Group Large classified sites iMSATS as per the CATS rules. proposed changes are
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28 23 Red Energy / See response to question 22. Refer to response to Table 7
Lumo Energy item 14.

N
©
N
w

SimplyEnergy Si mply Energy 1 s f air | y.Additonally thereisione sScenaxia¢thabisnot AEMO notes that that the
addressed in the current or proposed MSATS procedures. This is the scenario where a retailer wins proposed changes are
site with a DNSP meter and a contestable MC. There are three ways this situation could arise (rece outside the scope of this
of a fault notification, customer initiated meter churn (such as a solar upgrade) or as a retailer led  consultation. Simply Energy
roll out) and the actions required of the winning retailer are different in each case. Simply Energy  may wish to submit an ICF to
recommends that a flag is added to MSATS to indicate wbh of these situations applies. facilitate further consideration

of this change.
Tango Energy  The NER requires the FRM#® appoint the MC who in turn appoints the MDP and MPB. With the Responsibility for appointment

proposed changes the FRMP role can change but there may be a delay to the appointment of the s clearly stated in the NER and
MC if there is an Objection lodged and so subsequent delays to the appointment of the MDP and  nomination through AEMO

MPB. The FRMP is then in a position of not having access to metering data as they have no Procedures. Presence or lack of
relationship with the current MC. How does the current proposal resolve this market issue which ha a contract or other agreement
existed for some time? between the FRMP and the MC

is irrelevant in this context.

31 23 TasNetworks TasNetworks does not consider there are any restrictions that eel to be considered. AEMO notes resg
comment.

32 23 Vector Yes. Vector Metering believes there has been no case presented to remove the ability forthe MCtc AEMO notes resg

Metering nominated in the CR100x series. Current functionality allows the retailer tominate the MC role ina comment and refer to response

single transaction. The role change is complete in the market in concert with the FRMP change. Thi in Table 1 item 18.
proposed removal of this functionality in the CR100x series would result in the retailer having to wai

until the customer transferis completed then nominate the new MC role with a subsequent MC

change transaction incurring a further objection period. This is inefficient and not required.

w
N
w

Are thereissuesaffet i ng the installation of metering that could reasonablrydamMsAaS?0 | v

33. Ausgrid No Comment. AEMO notes resfg
comment.

34. |l AusNet AusNet Servicesisnotawarecdiny i ssues that could be resol AEMO notes res;g
Services objection timeframe to zero days in MSATS. comment.

35. ! Australian No position. AEMO notes resg
Energy Council comment.
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36 24 CitiPower CitiPower Powercor support the 1 day period being retained. It gives enough time to deal withany AEMO notes r es;g
Powercor issues. comment.

37 24 Endeavour We believe that MCs should have the right to object, which could be for reasons such as the MC AEMO notes resfg
Energy does not have a contract with the retailer or the MC should not be the MC due to the metering comment.

installation type.

In addition, MCs should also be given an appropate time to exercise their right to object. We
believe that a zero day objection period is insufficient because this could range from 24 hours to
minutes just before midnight for the MC to process, validate and if necessary raise an objection.
Should a MCnot receive sufficient time to raise an objection then this would lead to the MC having
to arrange for a retrospective correction, which would be more complex and time consuming,
especially given that the impacted MC does not have the ability to fix thessue themselves and must
rely on other parties instead.

Note that we have suggested alternative options under question 1 that looks to address the issue
AEMO wants to resolve without reducing the M

38 24 EnergyAustralia No comment. AEMO notes resfg
comment.
39 24 Energy We suggest that reducing the objection timeframe will benefit the installation of metering. However, AEMO notes r es;g
Queensland this alone will not resolve the installation of metering aghere are other factors that contribute to comment.
this issue.
We also note that urgent transactions are often complicated by the enforced delay period of
objection.
40 24 Evoenergy No issues come to note. AEMO notesr esponden
comment.
41 24 IntelliHUB No. MCs need to be able to object/decline for incorrect role nomination. A one day objection period AEMO notes r es;g
Group is required for erroneous MC nominations and comment.
theriskandaone day objection period is not unreas
arrangements in place with all FRMP&6s and a
these scenarios.
42 24 Origin Energy ~ No comment AEMOn ot es resport
comment.
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Question

Consulted
person

PLUS ES

SA Power
Networks

Red Energy /
Lumo Energy

Simply Energy

Tango Energy

TasNetworks

United Energy

Vector
Metering

Issue

PLUSES supports the removal of the objection period from the MC nomination, as the metering
installation (planning/deployment) would gain this day in the available timeframe.

Furthermore, PLUS ES would support the objection period being removed from all CR6XX

transactions as this ultimately would allow the MC/MPB to recover 2 additional business days from

the current process of nominating an MC and then the MPB/MDP.

Zero objection days does not mean that you cannot object. The objection just needs to occur othe

same day the CR is requested.

We do not support the zero days objection timeframe and do not believe that changing of the
timeframe will result in improvements to the installation of metering.

See response to question 22.

Response to questions 24 and 25

Si mply Energy

agrees

will be the same as unchaged objection period.

While Simply E

nergy bel

eves

t hat itdos i

mpor

w i tthat redueing MCs objection perod fromd p
business day to 0 business day will not make any material difference, assuming most of the
objections are raised automatically and instantly. Hence the outcome of reduced objection period

and CR 6000 series in case of MC objections (or MDP/MPB objections), Simply Energy reiterates tt
appoint ment s

MCs should only be allowed to objecto n

6explicito

No. | would expect MCs would only install metering once they were appointed by the FRMP. It is

unlikely the MC willprovide services to a FRMP with whom they have no contractual relationship.

There is one benefit that TasNetworkss aware of, being a potential for the customer to have one

|l ess dayds del

MP a day earlier.

ay before

havi

ng

new meter.i

ng

\

United Energy support the 1 day period being retained. It gives enough time to deal with any issues

No.

)

2

AEMO response

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO notes resg
comment and that that the
proposed changes to the full
suite of CR6XXX are

outside the scope of this
consultation. PLUS ES may wist
to submit an ICF to facilitate
further consideration of this
change.

AEMO
comment.

notes resfg

Refer to response in Table 7
item 14.

AEMO notes the
support for the proposed
change.

AEMO notes resg
comment.

AEMO notes resfg
comment.

AEMO notes the
support for the proposed
change.

AEMO notes resfg
comment.
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Would MCs reasonably becapable of determining whether to object to transfers if the objection period for MC nomination was reduced to zero days?

51. s Ausgrid No Comment. AEMO notes res;f
comment.
52. W) AusNet AusNet Services woul d hadificial inteligeneestd uadertakeshese 0 b ot AEMO notes resgy
Services objections by the end of the day. Because objecting to MC assignments in contravention of comment.
electricity are the best interest of our customers.
53. Wi Australian No position. AEMO notes res;g
Energy Council comment.
54. Wl CitiPower CitiPower Powercor support the 1 day period being retained. Reducing to zero days effectively AEMO notes res;g
Powercor means you dondt have any opportunity to obj e comment
55. s Endeavour See our response to question 24. We suggest that the objection period be maintained as 1 busines! Refer to response in Table 7
Energy day. item 37.
Note that we have suggested alternative options under question 1 that looks to address the issue ~ Whilst AEMO agree with the
AEMO wants to resolve without reducing he MC6s right to object. intent to provide clarity, AEMO
We note that some CR Coide& ihmvteheihre twiotrldes (5fm arecautious aboutlimiting CR
while others do not (for example CR1000). For the latter it is not clear if these CRs can be used fer abels that may be exclusionary.
situ only or for both in-situ and move-in. Given that movein can only transfer on an actual read
while an in-situ can transfer on an actual or substituted read, we believe the procedure should be
made clearer to identify which CR code can be used for which scenario.
The order of secton 6 to section 41 is not listed in CR Code order which generally causes confusion
for most readers as it is generally expected to be in order. We suggest that AEMO considers the
order of these sections so that is more intuitive and easier for the reader.
G 25 EnergyAustralia It would appear to place unreasonable constraint on the MCs, as thiémeframe would require a AEMO notes res;g
significant increase in FTE to manage objections to that timeframe. comment.
57. 25 Energy We suggest that this will depend on whether a system build to implement the full automation ofthe AEMO not es r esg
Queensland objection rules for 006 days is achievabl e.d comment.
5pm), objections could be missed if automation is not achieved within system build.
An option to error-correct where an objection may have been missed onhie transfer of an MC is
required.

© AEMO 2019 128






