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Summary of Changes

Updated to facilitate further extension of contesability to small business customers in
Tasmania.

Updated to include a new objection for the CR1010 & CR1081 and manifest changes

Updated to include a new Change Reason Code for the update of the Customer
Classification Code field; additional changes related to National Energy Customer
Framework; and other minor manifest text changes.

Updated to include a new NMI Discovey Search3 transaction; aligning procedures
with the NER as a result of introduction of new terminology regarding MDPs; updates
based on a New Connections process review to facilitate that a LNSP only nominate
retailer as the FRMP based on instructionrém that retailer; changes as a result of
introduction of Market Small Generation Aggregator (MSGA).

Updated to align MPB obligations with MDP obligations during the meter set up or
maintenance process, by requiring the MPB to source the suffix from the appropriate
MDP.

No version 3.9 was released. The Tasmanian Government withdrew its texgt for the
change to the CATS Procedures.

Updated to include amendments arising from the introduction of NECF in NSW.

Updated to include amendments arising from the AEMC Rule change on Access to
NMI Standing Data

Updated to incorporate:

A National Electricity Amendment (Expanding competition in metering and related
services) Rule 2015. No.12;

A National Eledricity Amendment (Embedded Networks) Rule 2015 No. 15; and

National Electricity Amendment (Meter Replacement Processes) Rule 2016 No. 2.

Updated to add clarifications and correct errors.
Updated to incorporate feedback from PoC Work Package 3 First Stage consultation

Updated to incorporate feedback from PoC Work Package 3 Second Stage
Consultation.

Updated to enable the transfer of a NMI on a greenfield site, iolude updates to the
use of objection codes and altered the definition for DATEBAD objections. New MC
standing data search process added and further clarified responsibilities to correct
the NTC in MSATS.

Minor amendment to enable MDP b view CR6700/6701 imll statusesto enable the
required DATEBAD objection to occur

Updated to define the dates MPs must use when updating MSAT&®Ilating to remote
de-energisations and remote reenergisations, define timeframes for updating
datastreams in MSATXlarify the communication of the identification of incorrect
NMI and metering installationand cl ari fy the LNSPds o
creating Embedded Network Codes

Updated to incorporate:

National Electricity AmendmentRe duci ng cust ome)Rslé[20sx]i t
No. []

National Energy Retail AmendmentRe duci ng cust ome)Rslé[20sxw
INo. []
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1.1

1.2.

1.3.

1.4.
Title

KET OPERATOR

INTRODUCTION

Purpose and Scope

These are theMarket Settlements and Transfer SolutionMSATS Proceduresd Consumer
Administration and Transfer Solution CATS Procedure Principles and Obligations made under
clause 7.16.2f the National Electricity RulesNER (Rules.

These Proceduredave effect only for the purposes set out in theNER The NER and theNational
Electricity Lawprevail over these Proceduredo the extent of any inconsistency.

Definitions and Interpretation
The Retail Electricity MarkeProceduresd Glossary and Framework:

(a) isincorporated into and forms part of these Proceduresand

(b)  should be read in conjunction with these Procedures.

Commenceme nt of Changes

Changes to these Procedures will take effect at 00:00 hour&astern Standard Timen the day of
effect after notice has beengiven to Participantsof the changes.

All changes to NMI Master Records will become effective at 00:00 houBasternStandard Timeon
the day of effect. This includes End User transfers and all changes@ATSStanding Data

Related AEMO Documents

Location

Allocation of Embedded Network Codes  http://www.aemo.com.au/Electricity/Nationat Electricity Market-

NEM/Retailand-metering/Metering - procedures-guidelines-and-processes

CATS Hints and Tips http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retail and- metering/Market- Settlementand- Transfer Solutions

Guide to MSATS B2B http://www.aemo.com.au/Electricity/Nationat Electricity: Market-
NEM/Retail and- metering/Market- Settlementand- Transfer Solutions

Guide to MSATS Web portal http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retailand-metering/Market- Settlement and-Transfer Solutions

Introduction to MSATS http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retail and- metering/Market- Settlementand- Transfer Solutions

MDM Procedures http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retailand-metering/Market- Settlement and-Transfer Solutions

Metrology Procedure Part A http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retailand-metering

Metrology Procedure Part B http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retail and-metering

NEM RoLR Processes http://www.aemo.com.au/Electricty/National- Electricity Market-
NEM/Retail and-metering

NMI Procedures http://www.aemo.com.au/media/Files/Other/electricityops/0610
0008%20pdf.pdf

Retail Electricity Market Procedured http://aemo.com.au/Electricity/National Electricity Market- NEM/Retaitand-

Glossary and Framework metering/Glossaryand-Framework
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Service Level Procedure (MDP)

Standing Data for MSATS

WIGS Procedures

e
(~)AEMO

Location

http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retaitand-metering/Metering - procedures-guidelines-and-processes

http://www.aemo.com.au/-
/media/Files/PDF/AEMOStandingDataforMSATSv42.ashx

http://www.aemo.com.au/Electricity/Nationat Electricity Market-
NEM/Retailand-metering/Market- Settlement and-Transfer Solutions
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2.1.

2.2.

)AEMO

TRALIAN ENERGY MARKET OPERATOR

OBLIGATIONS BY ROLE

General Obligations

(@)

(b)

(©)

(d)

()

(f)

(9)

(h)

(i)

1),
(k)

U

Participants must select the most applicable Transaction TgpgCode or Change Request
Code for their proposed transaction.

A Participant must not seek access through MSATS to the data pertaining toNMI unless it
has, or had, a known and commercial relationship with th&IMI except when conducting a
NMI Discovery Search 1, 2 or 3.

A Participant, other than AEMO, must not use a facility provided in MSATS for a purpose
other than allowed by these Procedures.

A Participant must not enter anActual End Dateinto MSATS unless it hs a known and
commercial relationship with theNMI to which the Actual End Date refers.

A Participant
® must not raise an Objection Code unless the Objection is fair and reasonabland

(i)  must produce evidence to AEMO to substantiate the raising of an Objein Code as
fair and reasonable within one business day of a request by AEMO to produce such
evidence.

A Participant may object to a Change Request by usingreObjection Code and adhering to
Objection Rules.

Participants must ensure that the transfer od NMI from one Financially Responsible Market
Participant FRMB to another FRMP is not delayed.

Participants must ensure that CATS Standing Data is kept current and relevant fdfthe
NMisfor which they are responsible.

Unless a differenttimeframe is specified in these Procedures, a Participant must update the
CATS Standing Datafor all NMIs for which they are responsible,within 10business day®f
being advised by a Participant olecoming aware thatthe CATS Standing Datas no longer
current or relevant.

Participants may request reports from MSATS for thdlMIs with which it has a relationship.

Participants must consider and action as necessary within twausiness daysny requests
from Partidpants that have been incorrectly assigned &es.

A Participant must notify other impacted Participants within fivdbusiness day®f becoming
aware that CATS Standing Data related to a NMI is incorreand the Participants must
cooperate with each other to facilitatethe correction of the CATS Stading Data.

Financially Responsible Market Participant
The New FRMP must:

(@)
(b)

(©)

Nominate the Metering Coordinator (MC) in accordance with the NER.

Initiate a Change Request for the transfer of &Ml in accordance with the applicable
Timeframe Rules Subject to the Retrospective Periodsand Prospective Periodsthe New
FRMP must initiate the transfehaving the mandatory information required to initiate a valid
transfer in MSATS

Ensure that onlysmal generating unit connection pointsare assigned to the relevant MSGA
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(d)  Manage the transfer process if there are any matters that require attention in regard to the
NMI, either from the operation of MSATS or from events that are external to its operation.

(e) Adopt the Role of Local Retailer LR for child connection pointsvhere they are the FRMP of
the Parent NMI.

® Ensure that any Pending retail transfers are withdrawn within 2days of the lodgement of
the Change Request.

(o) Withdraw a Change Request as soon ggracticable, and within twobusiness daysof being
aware that the transfer cannot occur.

The Current FRMP must:

() Ensurethateachs mal | gener ati ng ismssignédsto thieoMarked Sntall on poi n
Generator Aggregator MSGA Participant ID in MSAB.

0] Ensure that onlys ma | | generati ng uanriet dass sciognnneedc tti oo nt hpeo i M
Participant ID in MSATS.

()] Be responsible forsettlementin respect of aNMI until the actual date of the NMI transfer to
aNewFRMPoruntiithe NMli s cl assi fied as O6extinctd.

(k)  Remain the Current FRMP and be responsible for all End User billing up to the actual date
of change of financial responsibility to the New FRMP as notified by MSATS.

)] Consider and action as necessary within twbusiness daysny requests from incorrectly
assigned Participants to correct the Participant allocation in MSATS.

(m)  Providethe ADL to the LNSP and the MDP for new connections.

(n)  Provide an update of the ADL to the Current MDP where the Current FRMP becomes aware
of an expectad change in the ADL of greater than 20%, other than by advice from the MDP.

(o) Establish or updatethe Customer Classification Code withiffive business day®f the NMI
Status Code becoming 6A06 in MSATS, where the Cu

(p)  Update or provide the Customer Classification Code as the following:

® for an End Userat a NMI where the Customer Classification Code has changed, within
five business day®f any New contract with an End User at thatonnection point

(i)  within five business day®f becoming aware of a changeto the Customer
Classification Codeand

(i)  within five business day®f an End User Transfer Change Requebking Completed,
where the Customer Classification Code has changed.

2.3. Local Network Service Provider
The New LNSP must:

(&) Initiate a Create NMI Change Requestvithin two business day®f a request by a FRMP, or
of the mandatory information required by the Change Requesbecoming available
whichever is the later

(b) Consider and action as necessary within twbusiness daysny requests from incorrectly
assigned Participants to correct a Create NMI Change Request in MSATS.

The CurrentLocal Network Service Providerl NSP must:

(c)  Allocate a NMI and NMI Checksum for eacltonnection pointin accordance with the NMI
Procedures andclause 7.13.2f the NER.
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(d)  Provide an update of the Average Daily Load (ADL) to the Current Metering Data Provider
(MDP) where the LNSP becomes aware of an expected change in the ADL of greater than
20%, other than by advice from the MDP.

(e) Update the Customer Threshold Code within fivdusiness day®f becoming aware that the
existing Customer Threshold Code is incorrect for NMIs with a Customer Classification Code
of 6BUSI NESSG6 andfa dMWI§.St atus Code

® Update or remove, as required, the Customer Threshold Code for a NMI within fiieusiness
daysof the Customer Classification Code being c¢h:

(g) Provide Distribution Loss Factor (DLA Codes and values to AEMO for the initil population
of the DLF Code in MSATS.

(h)  Update NMI Status Code to®6within five business day®f the connection pointbeing de-
energised by the LNSP. The Proposed Change Date shall be the day after the-de
energisation for an Interval Meteredconnection pointor the day of the de-energisation for
an Accumulation Metered connection point

0] Update the NMI PActive) within filebusimess dayfithe Gonnection point
being re-energised by the LNSP. The Proposed Change Date shall be the day tbennection
point is re-energised.

()] Update the NMI Status Cobdstess daypbb¥admifgBwate bfnct ) wi t
the abolition of the connection point The Proposed Change Date shall be the day after the
connection pointwas removed for an Interval Meteredconnection pointor the day of the
removal for an Accumulation Metered connection point

(k)  Ensure that Netwak Tariff details for eachNMI in its area are stored in the Network Tariff
Code field at the Register ID level.

()] Correct the network tariff code or engage with the current FRMP to confirm an appropriate
network tariff code where the LNSP considers th@etwork tariff code is inappropriate for
the sitein MSATS.

(m)  Subject to any applicable Jurisdictional restrictions, use reasonable endeavours to provide
NMI and NMI Checksum (other than when this is available via a NMI Discovery Search) to
the New FRMP within me business dayof a follow-up request for this information from the
New FRMP for &Site identified in the request by reference to any of the following:

0] a unique meter identifier held by the LNSP
(i)  astreet address; or
(i)  the Delivery Point Identifier DPID).

If a computer search by the LNSP does not produce a unique match for the information
provided by the retailer, the LNSP must provide theretailer with any computer matches
achieved up to a maximum of 99.

(n)  Subject to any applicable Jurisdictional restriatins, provide NMI Standing Dat (other than
data available via a NMI Discovery Search or the MSATS C7 report) to the New FRMP within
two business day®f a requestfrom the New FRMP for aSite identified in the request by
reference to the NMI and NMI Checksum.

(o) Consider and action as necessary within twbusiness daysny requests from incorrectly
assigned Participants to correct a Create NMI Change Request in MSATS.

(p) Consider and action as necessary within twbusiness daysny requests from other
Participants to correct erroneousNMI Standing Data
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Allocate a name tothe Parent NMI and provide the name to AEMO

The Current LNSP may:

(r

Update the Customer Threshold Code foNMIswith a Customer Classification Code of
ORESI DENTI ALSd

Metering Data Provider
An MDP must:

(@)

(b)

(©)

(d)

(e)

(f)

(9)

Use reasonable endeavours to providenetering datato the relevant Registered Participants,
in accordance with section 3.12.2 of the Service Level Procedure (MDP).

Use reasonable endeavours to provide Historical Data to the Current FRMP within two
business day®f a request for this information from the Currert FRMP. Historical Data is for
a period of up to 12 months or otherwise as defined by the relevant Jurisdiction.

Where an MDP is to updateor configurean | nt er v al Datastream Status

for a connection pointthat is de-energised, the Poposed Change Date must be the day
after the connection pointis de-energised and must be updated in MSATSwithin two
business dayf$rom the time the MDP becomes aware of the connection pointbeing de-
energised (TheDatastream Status Code is the key criterion used to includeetering datain
the settlementprocess).

Where an MDP is to updateor configurean accumul ati on Datastream St

(Inactive) for aconnection pointthat is de-energised, the ProposedChange Date shall be the
day the connection pointis de-energised and must be updated in MSAT Swithin two
business daysfrom the time the MDP becomes awareof the connection pointbeing de-
energised (The DatastreanStatus Code is the key criterion usedo include metering datain
the settlementprocess).

Where an MDP is to updateor configure an Datastream Status Code for either an

Accumul ation Meter or Interval Meter-to O0AD
energised, the Proposed Change Date must be day the connection point is renergised

and must be updated in MSATSwithin two business dayd$rom the time the MDP becomes

aware of the connection pointbeing re-energised (The Datastream Status Code is the key
criterion used to include metering data in the settlement process).

Create update, or configure the datastream within two business daygrom the time the
MDP becomes aware othe metering installation being either installed, removed, or
reconfigured.

Register individual Datastreams in MSATS as described in the NMI Procedure.

The New MDP must:

(h)

(i)

@)

Provide the Actual Change Date to MSATS for transfers for which it receives a Data Request
for an Actual Change Date. If a manuaMeter Readng has been done, the Actual Change
Date must be the dateof the Meter Reading If more than one meter exists for theNMI, all
metersshould be read on the date of the Actual Change Date that is being provided.

Provide CATS Standing Data (other thatNMI data access information) to the New FRMP
within two business day®f a request for this information from the New FRMP

For metering installationtypes 14 and 4A, upon receiving a request from an MPB, provide
the NMI suffix information applicable to the metering installationwithin two business days

The Current MDP must:
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2.5.

(k)

()

(m)

(n)

(0)

(P)

(@)

()

(s)
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Provide metering datafor both the period before and the period after the completion of the
transfer.

Provide the Actual Change Date to MSATS for transfers for which it receives a Data Request
for an Actual Change Date. If a manuaMeter Readng has been done, the Actual Change
Date must be the dateof the manual Meter Reading If more than one meter exists for the
NMI, all meters should be read on the date of the Actual Change Date that is being

provided.

Where a Data Request has not been recedd or the Proposed Date does not align with an
actual read date, for Type 4A, 5 or 6, then an estimated reading must be providedpon
completion of a retail transfer.

Obtain the ADL from the FRMP or the LNSP and update the ADL in MSATS if imsssing or
incorrect.

Consider and action as necessary within twbusiness daysiny updated ADL information
provided by the LNSP or Current FRMP.

Recalculate the ADL for each active Datastream at least annually and enter this value in
MSATS where the caldated value differs by more than 20% from the ADL recorded in
MSATS. Where the current ADL is under Kilowatt hours (kWh) and the newly calculated
ADL is found to be still less than 5kWh there is no requirement for the MDP to update the
ADL record withinMSATS.

For metering installationsthat are manually read, or have been made capable afemote
acquisitionin accordance with 7.8.9(b) of the NERypdate the Next Scheduled Reading Date
(NSRD within two business day®f a meter being read.

For metering installationsthat are manually read, update the Last Read Date and Last Read
Quality Flag within twobusiness day®f a meter being read.

For metering installationtypes 14 and 4A, upon receiving a request from an MPB, provide
the NMI suffix information applicable tothe metering installationwithin two business days

Metering Provider ¢ Category B
An MPB must:

(@)

(b)

Where an MPB is to update an | ntRemotadyDe-Met er
energised) for aconnection pointthat is remotely de-energised, the Proposed Change Date
must be the day after theconnection pointis de-energised.

Where an MPB is to update an I|Interval Keter
(Current) for a connection pointthat is remotely re-energised, the Proposed Change Date
must be the day on which the connection pointis re-energised.

The New MPB must:

(©)

(d)

()

For metering installationtypes t4 and 4A, contact the MDP and agree theNMI suffix
information prior to updating MSATS with all Meter Regiter data

Upon the installation or re-configuration of the metering installation update MSATS with all
Meter Register data, as agreed with the MDP withifive business day®f becoming the
MPB.

Provide to the MCand the Current LNSP any additional technical information regarding the
metering installationwithin five business day®f becoming the Current MPB.

The Current MPB must:
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2.6.

2.7.

(f)

(9)

(h)

0
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Provide to the Current LNSP any Meter Register data regarding thmetering installaton
that is not recorded in MSATS within twdbusiness day®f request.

Provide additional metering installationdetails to MSATS within twabusiness day®f
receiving a Data Request.

Consider and action as necessary any request to correct erroneous detaiktsating to the
Meter Register and Register Identifier Status Code within fiieusiness day®f notification.

Upon the configuration of the metering installation update MSATS with all Meter Register
data, as agreed with the MDP withirfive business day®f performing a metering
configuration change.

Update the Meter Register Status Codevithin 5 business day®f a change inmeter register
conditions, including the remote de-energisation and remote re energisation.

Metering Coordinator
An MC must:

(@)

(b)

Appoint an MDP to provide metering data servicesand provide the FRMP with the name of
that MDP, and ensure thatmetering data servicesre provided in accordance with theNER
and the procedures authorised under the NER

Appoint an MP for the provision, installation and maintenance of thanetering installation
and ensure that the metering installationis provided, installed and maintained in
accordance with theNER and the praedures authorised under the NER

The New MC must:

(©)

(d)

(e)
(f)

(9)

(h)

Ensure that the Roles nominated in a Change Request are correct. Any errors or omissions
must be notified to the initiator of the Change Request within twobusiness day®f the error
or omission being identified.

Ensure that themetering installationmeets all requirements prescribed in the National
Electricity Rules in accordance with th&lMI classification before transfer into the NEM.

Ensure that the Meter Reading is available in relation to the Actuallange Date.

Ensure that the final Meter Reading is obtained in relation to a change of a relevant
component of a metering installation

Ensure that allmetering datais provided to the Current LNSP, the Current LR, the Current
MDP and the Current FRMP, fnm which the NMI was transferred, in accordance with the
metrology procedureand Service Level Procedure (MDRY enable the continuity of billing
up until the actual transfer date or abolishment date.

Ensure that themetering installationand the communication facilities to the metering
installation are in place and remain in place.

The Current MC must:

(i)

@)

Ensure that CATS Standing Data (other thahMI data access information) is provided to the
New FRMP within twobusiness day®f a request for this information from the New FRMP

Ensure that any Meter Register data regarding thenetering installationthat is not recorded
in MSATS is provided to the LNSP within fivbusiness day®f request.

Retailer of Last Resort (ROLR)

As the RoLRfor a RoLR Event is determined and appointed by Regulator, the ROLR Role in
MSATS is for indicative purposes onlyRefer to section35.)
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2.8. Second Network Service Provider (NSP2)

The NSP2 musnotify and request the relevant Participant (LNSP, MPB or MDP) to correct any data
inconsistency that may exist in MSATS withitwo business day®f becoming aware of the error.

2.9. AEMO
AEMO must:

(&) Continue to invoice (asper NER requirements) the Current FRMP for a Tier 2 Site until it is
transferred to another FRMP in accordance with these Procedures.

(b)  Enter the DLF Codes provided by an LNS& Embedded Network Manager ENM) into
MSATS within twobusiness day®f receipt.

(c) Maintain changes to codes and rules in MSATS in accordance with the MSATS Procedures.
AEMO must correct any discrepancies as soon as practicable once identified.

(d)  Use theBulk Change Tool BCT) to transfer to the nominated RoLR the CATS Standing Data
for all connection pointsassociated with a Current FRMP that has been suspended from
operating in the market.

(e) Populate MSATS with the Embedded Network Code that had been provided to AEMO by
the LNSP within twobusiness day®f receipt.

()] Maintain the Transmission Node Identity TNI) records in MSATS.

() Populate MSATS with the NSP2 for the appropriat&/holesale, Interconnector, Generator
and Sample WWIGS NMls.

(h)  Provide, on request from the New ENM, a set/range oNMIsto that New ENM for allocation
by that ENM to child connection points

0] Provide, on request from a Current ENM, one or mordNMIsto that Current ENM for
allocation by that ENM to the newly formedchild connection points.

()] Where required to Object to a Change Request, use the mostpropriate Objection Code.
If there is no Objection Code that describes the reason for the Objection, AEMO must use
the BLOCK Objection Code.

AEMO may:
(k)  Cancel/withdraw any incomplete retail transfers after 7 months from the date of Initiation.

Note: An automatic nightly MSATS process will Cancel/Withdraw dormant Change Requests that
exceed 220days

2.10. Embedded Network Manager
The New ENM must, for eackchild connection point

(&) Obtain a set/range of NMIsfrom AEMO.

(b) Initiate a Create NMI Change Requeswithin two business day®f a request by a FRMP, or
of the mandatory data required by the Change Request becoming availabjevhichever is
the later.

(c) Consider and action as necessary within twbusiness daysny requests from incorrectly
assigned Participants to corect a Create NMIChange Requesin MSATS.

(d)  Manage the distribution of NMls.
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(e) Allocate a name to the Parent NMI and provide the name to AEMO (note: this only applies
in situations where a Child NMI is also a Parent NMI of anotheembedded networkand
AEMO needs to create arembedded networkname in MSATS).

0] Allocate an existing Embedied Network Code of a Parent NMI toeach Child NMI.
The Current ENM must, for eaclchild connection point
(g) Allocate aNMI and NMI Checksum

(h)  Provide an update of the ADLto the Current MDP where theENM becomes aware of an
expected change in the ADL of grater than 20%, other than by advice from the MDP.

(0 Update the Customer Threshold Code within fivdusiness day®f becoming aware that the
existing Customer Threshold Code is incorrect fokMIswith a Customer Classification Code
of 6BUSI NESSdus@mdle aoNMdA®Bt aor 06DO

()] Update or remove, as required, the Customer Threshold Code for AMI within five business
daysof the Customer Classification Code being cheé

(k)  Enter the DLF Code for eactehild connection pointwithin its embedded network and ensure
all Child NMils attached to anembedded networlhave the same DLF Code, and that this DLF
Code is the Parent [SitelspécificDDRh&S beeio apmrovedby tles s a
AER

() Enter the TNI Code for eaclchild connection pointwithin its embedded networkand ensure
all Child NMls attached to anembedded networkhave the same TNI Code and that this TNI
Code is the Parent NMI ds TNI Code.

(m) Update Child NMI StatusCode to @dwithin five business day®f the child connectionpoint
being de-energised. The Proposed Change Date shall be the day after the eenergisation
for an Interval Metered child connection pointor the day of the de-energisation foran
Accumulation Metered child connection point

(n)  Update the Child NMI StatusCodet o & A divewlsihdsf the child connection point
being re-energised. The Proposed Change Date shall be the day ttahild connection point
is re-energised.

(0)  Update the Child NMI StatusCode to &&within five business day®f becoming aware of the
abolition of the child connection point The Proposed Change Date shall be the day after the
child connection pointwas removed for an Interval Meteredchild connection pointor the day
of the removal for an Accumulation Metered child connection point

(p)  Update Child NMI StatusCodeto NG ( Of f  Mavithi five budinids Jlaysf the
connection pointno longer being settled in the NEM

(@9 Update Child NMI St awithisfivebosthess dayobtime canMedtiont o 6 Ad
point becoming on-market.

(9] Ensure that Network Tariff details for eaciNMI in its area are stored in the Network Tariff
Codefield at the Register ID level.

(s)  Provide the NMI and NMI Checksum (other than when this is availableia a NMI Discovery
Search ] to the New FRMP within onebusiness dayof a request from the New FRMP, where
the New FRMP uses any of the following information to identify theSite:

0] a unique meter identifier;
(i)  astreet address; or

(i)  the DPID

20 May 2020 Page 21 of 168



MSATS PROCEDURES

~)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

If a computer search by theENM does not produce a unique match for the information
provided by the retailer, the ENM must provide the retailer with any computer matches
achieved up to a maximum of 99.

(® Provide NMI Standing Data(other than data available viaa NMI DiscoverySearchor the
MSATS C7 reprt) to the New FRMP within twobusiness day®f a request from the New
FRMP forthe Siteidentified in the request by reference to theNMI and NMI Checksum.

(u)  Consider and actionany requests from incorrectly assigned Participants to correct a Create
NMI Change Request in MSATS withitwo business day®f receiving the request.

(v)  Consider and action any requests from other Participants to correct erroneousMI Standing
Data within two business day®f receiving the request

The Current ENM may, forchild connection points

(w)  Update the Customer Threshold Code folNMIswith a Customer Classification Code of
ORESI DENTI ALG.
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3.2.

CATS FUNCTIONALITY

Principles

The following principles apply in regard to the fundionality of CATS:

KET OPERATOR

(@ Current and New Roles will be notified of a change in the status of the Change Request in
accordance with the Change Request Notification Rules.

(b) A Change Reason Code will contain rules that specify which Participant(s) mpsbvide the
data for the Change Request and when the data is required.

(c) A Change Reason Code will contain rules specifying which data will be present in the NMI
Master Record before the Change Request can be Completed.

(d)  The status of each Role onthe NMIMaser Record i s cl
Standing Data being changed by a Change Request is a Role, the status of each Role to be
Change Request is classifi

changed by

t he

assified

(e) If an Objection to the change ofretailer transaction is submited by a Participant within the
Objection Logging Period, the transfer will not proceed until the Objection is cleared. If the
objection is not cleared, the transfer transaction will expire and b&€ancelled,and all
relevant Participants will be notified.

® Jurisdictionsmay specify rules to control who is allowed to Objector initiate a Change
RequestReversal the reason for the Objectionor Reversaland the NMI Classification Code
appropriate to that Objection or Reversal

(g0 MSATS will not notify the LR athe time a change of FRMP occurs.

Transaction Types

(@) The types of transactions performed by MSATS are specified Trable 3-A.

(b)  Acknowledgement and response transactionsire dependent on whether online or batch

function is invoked.

Table 3-A 8 MSATS Transaction Type Codes

Code
ACK

CODE

CR

CRR

NMID

NMIR

NOT

Name of Transaction Type

Acknowledgment

Codes Update

Change Request

Change Request Response

NMI Discovery Request

NMI Discovery Response

Change Regest Status
Notification

Initiated by
MSATS

MSATS

Participant

MSATS

Participant

MSATS

MSATS

Description

MSATSresponds to ALL transactions with an
acknowledgment of receipt.

MSATS notifies Participants of any changes
Participant data.

Used to initiate a Change Request. Submitte

to codes, rules

d by a

Partidpant anytime they wish to create or update any

standing data.

MSATS respose to a Change Request with an approval or
rejection as it reaches the Pending Validation status

A Participant wants to viewCATSStanding Data Further

particulars of the search types can be found

in section 43.

MSATS sends a Participant informatiom response toa NMI

DiscoverySearch

Notifies a Participantof a Change Requesi s

change

in accordance with the applicable Change Request Status

Notification Rules
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Code Name of Transaction Type Initiated by  Description

OBJ Objection Participant A Participantcan raise anObjection to a Change Requesin
accordance with the applicable Objection RulesOther
Participants will be informed in accordance with the
applicable Change Request Statublotification Rules.

OBJR Objection Response MSATS MSATS respose to an Objection with an approval or
rejection. Other Participants will be informed in accordance
with the applicable Change Request Statublotification

Rules.
RDAT Request for Participant MSATS A request by MSATSto a Participantfor provision of the
data necessarydata in a Change Request in accordance with the

applicable Field Validation Rules it that data is not already
contained in the NMI Master Record.

RPTD Report Data MSATS The data generated by a report request.

RPTR  Report Rejuest Participant  Participant requests a report.

WCR Change Request Participant  The initiating Participantmay Cancel a Change Requesit
Withdrawal any time prior to Completion. Other Participants will be

informed in accordance with the applicable Change Request
StatusNotification Rules.

WOBJ  Objection Withdrawal Participant  The initiating Participantmay withdraw an Objection. Other
Participants will be informed in accordane with the
applicable Change Request Statublotification Rules.

3.3. Change Requests
A Change Request is:

(@  The facility by which a Participant interacts with MSATS in order to effect a change in data
to some or all aspects of information regarding an End Usetonnection pointprior to a
transfer, during a transfer, or after a transfer has Completedvhich includes:

® inf ormati on ab ocohnecian pantindudibgsthe naines and Roles of
organisations (Participant IDs)}that provide a connection pointservice to the End User

(i) the technical detail s osteimginstaldatiendndwi t h t he

(i)  specific information that would assistretailersin providing competitive offers to End
Users.

(b)  Allowed to have only one NMI in relation to that Change Request however is allowed to
have multiple NMI suffixes and multiple Meter

(c0 Wrappedd i n an as e Xhthis capabls adagcemnfodatingiadre than
one Change Request.

(d) Validated by MSATSwhen submitted using the batch process therresponded to with an
Acceptanceor a Rejection using Transaction Type Code CRR.

(e)  Within certain Change Reason Codes, data items associated with address information are
provided as mandatory and optional. Mandatoly address information specified as locality,
state and postcode, where &8l ocalityd has the
information is given in either structured or unstructured format. Sectio2.3.1provides
additional information about address data items.

® Able to only be assigned one DLF Code.
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(g) Initiated with reference to an event in Table 4A that is reflected in an assigned Change
Reason Code, as dscribed in Table 4A.

3.4. Change Request Status Life Cycle

(&) The progression of a Change Request is based on the principle that transactions will be
approved unless an Objection is received.

The progression of a Change Request, in terms of its status during iliée cycle, will be
notified to the relevant Participants in accordance with the Change Request Status
Notification Rules.

(b)  During its life cycle, a Change Request may have the statggt out in the figure below.

Initiated
Pending
- Validation
| v
. > Requested )
|
Objected 4 \
Rejected
! D A 4
L 4

—»  Cancelled |¢—— Pending

Valid Statuses Completed

(c) Initiation is the firststep in the creaion of a new Change Requestin respect of whichthe
initiating Participant will

0] selectthe Transaction Type Code CR

(i)  select the Change Reason Code that most appropriately relates to the relevant event
(as provided in Table4-A);

(i)  populate the Change Requst with the data permitted by the Change Reason Code

(iv)  submit the Change Request to MSATSither an on-line interactive mode or an off
line batch mode;

(v)  atits discretion, withdraw theChange Requestup until the time the Change Request
is Completed and
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(d)

()

(f)

(9)

(h)

(i)
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(vi)  have available to the Participant the data items as governed byhe Change Reason
Code.

The Pending Validationstatus:

0] commences after the Change Request has passed initial validation for entry into
MSATS;

(i)  finalises after the Change Request has been eithe

(A) Accepted after all required data has been submitted; or

(B) Rejected, if any required data has not been submitted or is inaccurate.
The Rejected status occurs where a Change Request has failed validation, either:
® whilst it is at the PendingValidation status; or

(i)  atthe time of completion of the Change Request, in rare circumstances where a
change to some other data made after this Change Request was submitted has now
made this change invalid.

The Requested status occurs where:
® a transaction has been validated, i.e. there is no missing data; and

(i)  the Objection Logging Period and ObjectionClearing Periodshave been identified, in
circumstances in which any Objections received are validated against the Objection
Rules or no Objections havebeen submitted.

The Objected status:

® occurs where one or more Objections have been received, in which event
notifications of the Objections are sent to the relevant parties, including details of the
Objections and whether the transaction was already bein@bjected to;

(i)  changes to Requested status, if the last Objection is withdrawn and the Objection
Logging Period has not expired;

(i)  changes to Pending status, if the Objection Logging Period has expired and the last
objection is withdrawn; and

(iv) changes to Cancded status, if the Objection Clearing Period has expired and an
Obijection that is subject to the Objection Logging Period has not been withdrawn.

The Pending status:

0] occurs where no Objections have been received, or all Objections have been
withdrawn and the Objection period has passed;

(i)  remains whilst any required data remains outstandinggr an Objection that is not
subject to the Objection Logging Period is not raisedand

(i) will change to Completed if the Proposed Change Date is reached and all required
data is present.

The Completed status:
0] occurs, in the case of a Change Request that is

(A) Pending, wherethe Proposed Change Date is reached and all required data is
present;and

(B) Objected, where:
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1. Objections have not been received the Objection Logging Periodhas ended,
and an Actual Change Date exis; or

2. Objections have been received, all Objections have been withdrawn, the
Objection Logging Period has ended, and an Actual Change Date exists

(i)  occurs simultaneously with the formation of a NMI Master Recordand
(iii)  is effective from the Actual Change Date.

)] The Cancelledstatus occurs where:
® the initiator of the Change Request has withdrawn the transaction; or
(i)  MSATS cancels the Change Request where:

(A) not all Objections have been withdrawn at expiry of the ObjectiorClearing
Period;

B) The Change Request has been in a status o
from the date of initiation; or

(C) A Type 2 Concurrent Transfer scenario applies.

3.5. Transaction Validation

(@) A Change Request that has been Initiated by &articipant will undergo several validations
by MSATS prior to being accepted to the Requested status.

® the first validation will check that any code or date in the Change Request is in
accordance with the codes and rules lookup tables. Validation will beperformed on
the data contained in the following data items:

(A) Change Request ID;
(B)  Jurisdiction;

(C) Rolelb;

(D) NMI Status Code;

(E) Read Type Code;

(F) Change Request code;
(G) TNI Code;

(H) DLF Code;

() Metering Installation Type Code;
(J) Parent Name;

(K)  Child Name;and

(L) Proposed Change [ate;

(i)  the second validation will check for valid Change Reason Codes and Field Validation
Rules. Validation will be performed against the following codes and rules:

(A) Change Reason Codes, as pérable 4-A; and
(B) Field Validation Rules: RI, Ol, RQ, RD,;RA

(iif)  athird validation will check the NMI characters against the NMI Checksum
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a fourth validation will check that the Participant who Initiated the Change Request is
an active Participant and able to act in the Role that can initiate the transaction.
Validation will be performed on the data contained in the following data items:

(A) Partcipant ID;
(B) Participant Statusand
(C) Participant Roles

a fifth validation will check that the Proposed Change Date and the Actual Change
Date are within the range allowed by the Change Reason Cog¢and

asixth validation will check the Proposed Change Date, the Actual Change Date and
the Actual End Date againsthe Timeframe Rules.

An Objection will be validated against general conditions and rule based conditions, as
follows:

@

general conditions against which a validation of an Objection is performed are as
follows:

(A) the Participant submitting the Objection is anactive Participant;

(B) the Objection is not a duplicate of an existing Objection by that Participant;
(C) the Role of the Participant is in accordance with the Objection Rules;

(D) the Objection is linked to an activeChange RequestiD;and

(E) the status of theChange Requestis either Requested or Objected

(i) rule-based conditions against which a validation of an Objection is performed are as
follows:
(A) the Participant can make the Objection in accordance with its statyugand
(B) the Objection Code is permitted for the Role.

(i)  the Change Request is within its Objection Logging Perigdand

(iv) the Change Request is valid (PEND, REQ, OBJ) for Objections that are not subject to
the Objection Logging Period.

A Change Request will be validated for information regardinggmbedded networkss

follows:

0] the Embedded Network Codes will be checked against a list of codes contained in
MSATS

(i)  Parent Names and Child Names will be checked to ensure that they are not identical
for the same NMI;

(i) the Child NMI being submitted will be checked against theParent NMi;

(iv)  acheck will be performed for circular relationships

(v)  prevent changes of the LR from being effected on a Child NMiand

(vi) check that if a Parent NMI is not active that there are no active Child NMIs.

After the Change Request has beesubmitted, any subsequent Change Request submitted
by the initial Participant to change the data on the Change Request will be validated, as
follows:

20 May 2020 Page 28 of 168



)\
MSATS PROCEDURES @///) AEMO

GY MARKET OPERATOR

® the NMI on the subsequent Change Request will be checked against theMI on the
initial Change Requestand

(i)  the Participant ID on the subsequent Change Request will be checked against the
Participant ID on the initial Change Request.

3.6. Valid Proposed Change Date for Prospective and Retrospective Change
Requests

3.6.1. Retrospective Changes

For a Retrospective Change, the Proposed Change Date must either be the date the Change
Request is raised or a date in the past and within the number of days allowed by the Timeframe
Rules/Change Reason Code/NMI Classification Code on this Change Requéste maximum
number of days is the value stored in Retrospective Days.

3.6.2. Prospective Changes

€)) For a Prospective Change, the Proposed Change Date must be the day following the date
on which a Change Request is submitted, or a date after that date.

(b) The maximum number of days for a Prospective Change depends on the Timeframe
Rules/Change Reason Code/NMI Classification Code for the relevant Change Request. The
maximum number of days is the value stored in Prospective Days.

3.7. MSATS Repors
The following reports are available to Participants from MSATS.

Table 3-B 38 MSATS Reports

Report Name Description

CATS C1 Data Replication Resynchronisation Report

CATS C3 NMI Change Request Report

CATS C4 NMI Master Report

CATS C7 New ParticipantData Access Report

CATS C9 NMI Count Report

CATS C12 Report ROLR NMI Count

MDM RM8 Date BMP PPS Generated Report

MDM RM9 Actual Versus Estimate Data Report

MDM RM11 MDM Missing Data (null) Report

MDM RM13 NMI Datastreams History Report

MDM RM14 MDP Data Version Comparison Report

MDM RM15 Multiple Versions Report

MDM RM16 Level 1 Settlement Reconciliation Report

MDM RM17 Level 3 Settlement Reconciliation Report for NorAggregated
Data

MDM RM18 Interval Data Report

MDM RM19 Aggregated Energy Actualvs-Estimate Report

MDM RM20 Profile Shape Data Report
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Report Name Description

MDM RM21 Level 2 Settlement Reconciliation Report
MDM RM22 Data Estimation Report

MDM RM26 MDP Substitution and Estimation Report
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CATS CODES AND RULEBOR A CHANGE REQUEST

Introduction

(@) Thissection specifies the codes and rules that apply when a Participant submits@hange
Requestto, or seeks access teCATSStanding Data.

(b) MSATS contains the following codes and rules that apply t€hange Requests

Change Reason Codes Role Codes Initiation Rules
Jurisdiction Codes Timeframe Rules Objection Codes
Objection Rules NMI Classification Codes NMI Status Codes
Metering Installation Type Read Type Codes Field Validation Rules
Codes

Change Request Status Customer Classification Code Customer Threshold Code

Notification Rules

Change Reason Code

(@) A Change Request carries with it a set of CATS Standing Data items. The cietlata items
will vary with the transaction selected by the Participant initiating the Change Request. Each
transaction has a Change Reason Cod&he Change Reason Codes govern the population
of data in a Change Request.

(b)  For each Change Reason Code, th®llowing parameters are defined:
0] The Participants permitted to initiate a Change Request.
(i)  The data items that can be populated in the Change Request.

(i)  The data that must already be present in MSATS before the Change Request can be
Completed.

(iv)  Whether another Participant must supply the exact date of the change (i.e. is the
MDP required to supply the date of the Actual Meter Reading to Complete the
Change Request).

(v)  The date range window.
(vi)  The Objection Logging Period.
(vii)  The Objection Clearing Period.

(viii) TheRoles that will be notified of a Change Request, and at what stages in the
Change Request that they will be notified.

(ix)  The Participants who can Object to Change Request and the basis for Objection.

(c) For any Change Reason Code, some elements are defined gldha(i.e. they apply in all
Jurisdictions) while others are defined separately for each Jurisdiction.

(d)  Within certain Change Reason Codes, the Participant must provide data items associated
with address information, either as:

0] mandatory information, which includes locality (which has the same meaning as
O6suburbdé), starte and postcode;

(i)  optional information, which may include information in the Unstructured Address
format, except for state and postcode information, or other information that the
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Participant an provide in the structured address format, which must be provided in
the structured address format.

The Change Reason Codes and a brief description of each are provided Trable 4-A.

Table 4-A 0 Assignment of Change Reason Codes to Events

Event

Change
Retailer

Reversal

Provide
Data

Create NMI

Maintain
NMI

CR
1000

102¢"
1021

1023

1024
1025

1029
103Q 1040

1080

1060
1061

1500

2000, 2001

2020, 2021

2500, 2501
2520, 2521

5050, 5051

5001
5021
5054, 5055

Description

Change Retailer

ChangeRetaile®Long Term/Error (not SMALL)

Error Correctiond Missed CR 150Q0SMALL NMI only)

New NMI 8 Update/Correct FRMP on Greenfield Site (SMALL NMI

only)
Transfer missed SMALL NMI only)

Transferred in error(SMALL NMI only)

Other Error Corrections (SMALL only)
Change Retailed Move-In

Change Retailed Child NMI

Cooled Off (SMALL NMI only)
Debt (SMALL NMI only)

Provide Actual Change Date

Create NMI Details

Create NMI DetailsdChild

Create NMI, NMI Datastream &metering installationdetails

Create NMI, MDM Datastream & Metering InstallatiorDetails &
Child NMI

ChangeNMI Details

BackdateNMI Start Date
BackdateNMI Start Dated Child

ChangeNMI Details 8 Customer Classification Code

Initiating Participant

New FRMP

New FRMP

New FRMP

New FRMP

New FRMP
New FRMP

New FRMP
New FRMP

New FRMP

Current FRMP
New FRMP

New and Current MDP

New LNSP

New ENM

New LNSP
New ENM

Current LNSP

AEMO or LNSP
AEMO orENM
Current FRMP
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Event

Create and
Maintain
Metering

Create and
Maintain
Datastream

Change
Roles

CR

5060, 5061

5070, 5071

5072
5080, 5081

510Q 5101

3000, 3001”

3004, 3005

3050, 3051”

3080, 3081

3090, 3091

310Q 3101

4000, 4001°

4004, 4005”

4050, 40517

6100 6110

6200, 6210

6300, 6301

6400, 6401

6421
6500, 6501

Description

ChangeNMI Details & Child

Update Next Scheduled Read Date

Update Last Read Date

Change Parent Name

51008 Change NMI Detailsd Prospective (AEMO only)

Create metering installationdetails

Exchange of Metering Information

Changemetering installationdetails

Advanced changemetering installationdetails

Advanced Meter Exchange

Change Network Tariff Code

Create NMI Datastream Details

Exchange of Datastream Information

ChangeNMI Datastream Details

Change LNSP

Change MDP

ChangeMC

Change LR

Change LR Child NMI
Change PBLR

NERGY MARKET OPERATOR
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Initiating Participant

Current ENM

Current MDP

Current MDP
Current LNSP

AEMO

Current MPB

Current MPB

Current MPB

Current MC

CurrentMC

Current LNSPor Current
ENM

Current MDP

Current MDP

Current MDP

New LNSPor new ENM

Current FRMPor Current MC

New MC or Current FRMP

New LR

New LR
New RoLR
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Event CR Description Initiating Participant

6700, 6701 Change MP Current MC

6701 Change MP@ Retrospective Current MC

6800, 6801 Change Multiple Roles Current FRMP orCurrent MC
Manage 2100, 2101 Create External Profile Shape New AEMO
Extgrnal 5110, 5111 Change External Profile Shape Current AEMO
Profileg®

BCxx Invoke Bulk Change Process AEMO
AEMO Only

ROLR Invoke Retailer of Last Resort AEMO
S ECLR Change of Local Retailed Child (Auto) AEMO/MSATS

ystem
EPFR Change of Secondary FRMB Parent (Auto) AEMO/MSATS

Note (1): 0 not HNMlarmeansLARGE, WHOLESAL, INTERCON, GENERATR or SAMPLE NMls.

Note (2): A single Change Request using these Change Reason Codes may be populated with multibleter SeriallDs
Note (3): A single Change Request using these Change Reason Codes may be populated withltiple NMI suffixes.
Note (4): Refer to Section 8 in the WIGS Procedures for details on these Change Reason Codes

4.3. Role Codes
(@) A Role Code identifies the type of association that a Participant has withdMI.

(b) The NMI Master Recor dntwdl Ro t MM.fEach prepesacRole 6 Cur r
foraNMli s referred to as a O6Newd Rol e.

(c) The Role Codes defined in Table-B are used to define:
0] Participants that can initiate a Change Request;
(i) Participants to supply data when it is needed to Complete a CharggyRequest;
(i)  Change Request Status Notification Rules;
(iv)  Objection Rules; and

(v)  Access rights toCATS Standindata.

Table 4-B 6 Role Codes

Code Description

FRMP Financially Responsible MarkeParticipant

LNSP Local Network Service Provideor Embedded Network Managefor child connection
points

LR Local Retailer

MDP Metering Data Providerd Category D

MPB Metering Provider d Category B

MPC Metering Data Providerd Category C

NEMM National ElectricityMarket Operator

NSP2 Second Network Service Provider (For Wholesale NMIs only)

ROLR Retailer of Last Resort

RP Metering Coordinator
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4.4. Change Request Initiation Rules
(@) The Initiation Rules specify the Roles permitted to Initiate Changeequests.
() A Change Request may be Initiated by both ©&6Newbd
(c0 Only a 6Newd Role can be entered on a Change Re
(d)  The Initiation Rules for each Change Reason Code are listed in the section to which the

Change Reason Codes ardetailed.

4. 5. Jurisdiction Codes

(&) The Jurisdiction Codes defined in Table-C identifies the Jurisdiction in which aNMI is
situated.

(b)  The Jurisdiction Code is used to apply Jurisdictiebased business rules.

Table 4-C 6 Jurisdiction Codes

Code Description

ACT Australian Capital Territory
ALL All Jurisdictions

NEM National Electricity Market
NSW New South Wales

QLD Queensland

SA South Australia

TAS Tasmania

VIC Victoria

4.6. Timeframe Rules
(@ TheTimeframe Rules specify whether a Jurisdiction, Change Reason Code and NMI
Classification Code are a valid combination.
(b)  For any Change Reason Code, the Timeframe Rules specify:

0] whether the Change Reason Codean be used to make a Prospective Change or
Retrospective Change

(i)  the number of days into the future (Prospective Days) or the past (Retrospective
Days) that are allowable for the Proposed Change Date

(i) the number of days allowed for Objections (Objection Logging Period), which
commences from the nex business dayafter the date that the Change Request is
Initiated; and

(iv)  the number of days after which a Change Request that has been Objected to will be
Cancelled (Objection Clearing Period), which commences from the nekusiness day
after the date that the Change Request is Initiated.

(c) The Timeframe Rules may be specified bjurisdiction.

(d)  Unless stated otherwise, the Timeframe Rules for a Change Reason Code apply to all
Jurisdictions.

20 May 2020 Page 35 of 168



MSATS PROCEDURES

N ENERGY MARKET OPERATOR

2 ) AEMO

4.7. Objection Codes

(@)

(b)

The Objection Codes defined in Table 4D are the only basis on which Participants can
Object to a Change Requestsolely on thecondition that Participants are able toproduce
evidence to AEMO to substantiate the raisingf an Objection Codeas fair and reasonable
within one business day of a requesby AEMO to produce such evidence

The Objection Codes are applied to each Jurisdiion and each Change Reason Code in
accordance with the Objection Rules.

Table 4-D & Objection Codes

Code

BADDATA

BADMETER

BADPARTY

BLOCK

CONTRACT

CRCODE
DATEBAD

DECLINED

NOACC ()

NOTAPRD

NOTAWARE

NOTPRUD

Description

Used by a Participant toconfirm that the standing data in the change requestor the NMI
Master Record is incorrect (e.g. Meter SeridD). If the Participant role is incorrect; use
NOTRESP.

Used by the MDP for change retailer requests, where the Read Type Code is not compatible
with the method for collecting metering dataat the metering installation

Used by the MC when the MDPMPB, or MPCnominated on a changeof retailer requestor
change of roleis incorrect as they are not the party appointed by the MC, or do not have the
capability or capacity to operate in the Role proposed.

AEMO Objection to the transaction either at the request of aJurisdictionor for operational
reasons.

Must only be used where a change in MC is proposed, the Current MC has been appointed b
a large End User and has an existing contractual obligation with the large End User that takes
precedence over the proposed change.

Can be used if the Change Reason Code being used does not apply to tHeMI concerned.

Used by the MDP for retrospective change ofetailer or change of role requests where one or
both of the Proposed Change Date, or Actual End Date is incorrect.
Can only be used by:

(2)an Initial MC registered with AEMO in accordance with clause 2.4A.1 of the NER, which ha
been appointed in respect of aconnection point if either:

(a) this Initial MC has notified aetailer at the connection pointof a metering installation
malfunction which has occurred to ametering installationin accordance with clause 11.86.7 of
the NER;

(b) ametering installationis no longer ametering installationtype 5 or 6 in respect of which an
Initial MC is able to povide services; or

(c) the MP and MDP for aconnection pointin MSATS are not accredited to provide services in
respect of a metering installationtype 5 or 6; or

(2) a Participantother than an Initial MCwho does not wish to perform the Role for which itis
nominated in the Change Request.

Used where no access can be obtained to thenetering installationto perform the manual
collection of metering datarequired to facilitate a transfer of FRMP, or Meter Churn.

Used by the LNSPRwvhere a Participant is not accredited or authorised to operate within the
LNSP area, most typically applying to the Role of MP.

Used by the Current FRMP when no communication has been received from the New FRMP
confirming that an error correction transaction will be processed.

No prudential approval.
AEMO has not approved the transaction for prudential reasons.
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Used by the Current FRMP and only applies to retrospective change cdtailer requests. A

check of records shows no previous change afetailer request exists for the error correction

For use by a nominated Participant to Object on the basis that they are not responsible in the

(@) The Objection Rules specify the way in which Objection s can be used for each Change

with an Objection of

0 NOA C C 6on aaggng Reoidds os QbjegtiencClearingdPeriods. jAeadid Actual Change Date being
ONOACCO

(b)  The Objection Rules for each Change Reason Code are listed in the section to which the

Code Description
NOTRANS
change of retailer.
NOTRESP Not responsible for NMI in the identified Role.
Role in which they are nominated.
RETRO Participantdoes not agree to aRetrospectiveChange
Note (1): Objections for
entered against a Change Request
4.8. Objection Rules
Reason Code and Role.
Change Reason Code applies.
(c)  Unless stated otherwise, Objection Rules apply in every Jurisdiction.
4.9. NMI Classificatio n Codes

(&8 The NMI Classification Code enables MSATS to be informed of the nature of the flow of
electricity at the connection pointto which the NMI information applies.

() The

N MI Classification

Codes

OProselUEes. @ hew ared

will wit

0 SMALL

parameters for defining Change Reason Codes, application timeframes and Objection Rules.

(c) The
NMI as perTable4-E

Table 4-E d NMI Classification Codes

Code Description?
EPROFILE Externalprofile shape
GENERATR  Generator
INTERCON Interconnector
LARGE"

>=160 MWh

>=100 MWh

>=150 MWh
SAMPLE Sample Meter
sMALLY <160 MWh

<100 MWh

<150 MWh
WHOLESAL Wholesale Transmission Node

Identifier

Note (1):These codes are used in the CATS Procedures.

N MI Classification

Codes OLARGED

Jurisdiction
All
All
All

Victoria, New South Wales,Australian
Capital Territory, South Australia

Queensland
Tasmania
All

Victoria, New South Wales,Australian
Capital Territory, South Australia

Queensland
Tasmania

All

Note (2): See relevant Jurisdictional regulation for fuldletails.

and
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4.10. End User Classification

4.10.1. Customer Classification Code

(@ The FRMP musprovide and maintainan End User 6s Customihn Cl assi f
five business days of becoming aware that the value in MSATS is incorrect or not populated,
as specified inTable 4-F.

(b)  The Customer Classification Code relates tan End User, or previous End Useat a single
connection pointto which the NMI applies.

Table 4-F 8 Customer Classification Codes
Code Description ®

BUSINESS The End User has identified that the primary use of theonnection pointis
for business purposes.

RESIDENTIAL The End User has identified that the primary use of theonnection pointis
for residential purposes.
Note (1: See relevant Jurisdictional regulation for full details.

4.10.2. Customer Threshold Code

(&) The Customer Threshold Codés usedto indicate the level ofan E n d eléstreity 6 s
consumption at a singleconnection pointto which a NMI appliesand is based onthe LNSP® s
determination of the annualised consumption foran End Userat a singleconnection point

(b)  The Customer Threshold Code is mandatory for aMMIswith a NMI StatusCodeo f 06 A &
0pdnd a Customer Classification Code of ©6BUSI NE

(c)  The Customer Threshold Codes are specified ifiable 4-G.

Table 4-G & Customer Threshold Codes
Customer Threshold Code Description

LOW Consumption is less than thedower consumption thresholddas defined in
the National Energy Retail Regulations

MEDIUM Consumption is equal to or greater than thedower consumption
thresholdd but less than the@pper consumption thresholdd as defined in
the National Energy Retail Regulations

HIGH Consumption is equal to or greater than thepper consumption
thresholddas defined in the National Energy Retail Regulations

4.11. Status Codes

4.11.1. NMI Status Codes

(&) The NMI Status Codes defined in table 4H are used to determine if aNMI can be used for
a retall transfer.

() The NMI Status Code 06X06 i s NMteanstersbeyjweent at us t hat
retailers

Table 4-H d NMI Status Codes

Code Name of code Description of code
A Active NMI Applies when aNMl is energised.
D Not energised NMI  Applies when the NMI exists in MSATS and theonnection pointis de-energised
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Name of code Description of code

Extinct NMI Applieswhen:

1 the network connectionhas been permanently removed from the
connection point
1 the embedded networkconnectionhas been permanently removed from
the child connection point or
1 the connectionpointhas been moved ndtwokktmanan L
embedded networlor vice versa.
Under this condition the existing NMI will not be reallocated to any other
connection pointin the future.
A NMI with this status can never be transferred.

GreenfieldSte NMI  Applies to a Sitethat has never been energisedThe connection pointmay

require further Siteworks to be undertaken and will also require energisation.
Once the NMI StatusCodei s c hangeitlc & mman 6rGHv er t

Off Market Child Applies when a child connection pointis no longer settled in theNEM
NMI

4.11.2. Datastream Status Codes

In the MDM process, the Datastream Status Code is used to determine whether a
Datastream is to be used in thesettlementsprocess, either because théNMl is Tier 2 or
becausemetering datais required from this NMI as part of the process of creating a Load
Profile.

The Datastream Status Codes i MabR&LIATS are 0O0AD

Table 4-1 8 Datastream Status Codes

(a)
(b)
Code
A
|
(©)

Code

Name of code Description of code
Active NMI Datastream  Applies when an NMI Datastreamis to be used insettlements

Inactive NMI Applieswhen the NMI Datastreamis not to be used insettlements
Datastream

If a retail transfer CR is Completed andraEnd Userhas transferred to a second tieretailer
(i.e. FRMP is not thé_R)the Datastream StatusCode for a Second TieNMImu st be 06 A&
when the NMI is energised.

4.11.3. Meter Register Status Codes

(@)
(b)

The Meter Register Status Codes denote the status of thmeterin MSATS
The only Meter Register Status Téabe4tkrs are 06CO
Table 4-J 8 Meter Register Status Codes
Name of code Description of code
Current Applies when the NMl is currentand not de-energised
Removed Applies when the metering installationassociated with the NMI is removed.

RemotelyDe-energised  Applies when theNMI is de-energised

4.11.4. Register Identifier Status Codes

(@)
(b)

The Register Identifier Status Code indicates if a Meter Register is active.

The Register Identifier Status Codes are C and R and are definedTiable 4-K.
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Table 4-K & Register Identifier Statu s Codes

Code Name Description

C Current Applies when a Meter Registerat the NMI is current, i.e. connected to aconnection point

R Removed Applieswhen aMeter Registerat the NMI is removed, i.e. not connected to aconnection
point.

4.12. Metering Installation Type Codes

(@ The Metering Installation Type Codes defined in Table-4 identifies the type of metering
installation as specified in the NER.

(b)  The Metering Installation Type Code als indicates whether the Actual Change Date must
be input by a Participantother than the initiator of the Change Request. If the Manually
Read Flag (see Table4.) is set to Y and the Change Request Field Validation Rules have
been set up to request a date a request will be sent to the nominatedParticipantto provide
it.

Table 4-L 8 Metering Installation Type Codes

Code Description Manually Read
Flag

BASIC Accumulation Meter 6 Type 6 Y

COMMS1 Interval Meter with communicationsd Type 1 Y

COMMS2 Interval Meter with communicationsd Type 2 Y

COMMS3 Interval Meter with communicationsd Type 3 Y

COMMS4 Interval Meter with communicationsd Type 4 Y

(Note: This code isused for large customerwith type 4 metering installations
and for small customertype 4 metering installationinstalled before 1 December

2019
COMMSA4C CTconnected metering installationthat meets the minimum services Y
specifications
COMMS4D Whole current metering installationthat meets the minimum services Y
specifications
MRAM small customer metering installationd Type 4A Y
MRIM Manually Read Interval Mete® Type 5 Y
PROF For Profile Setup N
SAMPLE Sample Meter Y
UMCP Unmetered Supplyd Type 7 N
VICAMI A relevant metering installationas defined in clause 9.9C of the NER. Y

4.12.1. Consequences of Allocating Certain Metering Installation Codes
(a) If the Metering Installation Type Codeis COMMSx, MRIMMRAM, VICAMIpr UMCP:

® DataStreamTypémust be | or P(P 38 Samplemetersonly);
(i)  ProfileName must be NOPROfand
(i)  DatastreamSuffix must be Nx (e.g. N1)

(b) If the Metering Installation Type Codeis BASIC:

1 See Standing Data for MSATS for explanation of DataStreamType.
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0] DataStreamType must be C

(i)  in Victoria, Tasmaniaand ACT, ProfileName must be NSLP

(i)  in NSW, QLD and SA, ProfileName must be NSLP or the relevaBitP and

(iv) DatastreamSuffix must be numeric (e.g. 11)

4.13. Read Type Code

The Read Type Code iglirection to the MDP that a specified Meter Reading is to be used
to assist the transferor that no Meter Reading is required.

(@)

(b)

(©)

(d)

Where a Special Metering Reading has been requsted, the MDPwill arrange for the Special
Meter Reading to be undertakenupon receipt by the MDP ofthe ServiceOrderRequesirom

the FRMP

In each case the Read Type Code is an instruction relating to the Proposed Change Dgfiar
example A Special Read Date (SP).

The Read Type Codes are specified ifiable 4-M.

Table 4-M & Read Type Codes

Code
GR

PR

RR

SP

UM

()

Name of code

Greenfield NMI

Previous Read Date

Read Required

Special Read

Unmetered
Connection Point

Description of code

Used when theNMI being transferred is a greenfieldconnection pointand has
never had ametering installationphysically installed at theconnection pointand
the NMI Status is 06Gbd

Available if approved by Jurisdictional policy. Advice from thélew FRMP to the
MDP that the transfer is to occur on the previous Meter Readingaken within
the previous 15 business days

Advice from New FRMP to MDPeither that:

(1) The Proposed Change Datdor the End Usertransfer is to be the datefor
provision for the interval meter reading or Estimated Reading, as
appropriate. The Proposed Change Date will become the Actual Change
Date of the End User transfer.

(2) The Proposed Change Date can be either prospective or retrospective.

Advice from New FRMP to MDP thata B2B Service Order has been/will be
provided to arrange for a physical site visit to undertake a reading including
but not limited to, facilitation of an End Usertransfer. The MDP/MPC is to
arrange for the Special Meter Readig.

Applies to type 4A, 5 and type 6 metering installations

Used when the NMI being transferred is an unmeteredconnection point

The combinations of Read Type Codes, Metering Installation Type Codes and Change

Reason Codes that can be valid, (provided the Read Type Code is allowed in a Jurisdiction),
are specified inTable4-N. (The Metering Installation Type Code referred to here is the code
for the existing metering record)
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Table 4-N 0 Valid Combinations of Read Type Codes, Metering Installati on Type Codes and Change
Reason Codes

CR Code 1000 102X, 104@xcept 1030 1023 All CR Codes
1023

Metering Installation  BASIC MRIM/ BASIC MRIM/ BASIC MRIM/ Not COMMSx / UMCP

Type Code MRAM MRAM MRAM  Applicable VICAMI

RR  ReadRequired Yes Yes No No Yes Yes No Yes No

SP Special Read  Yes Yes No No Yes Yes No No No

PR Previous Read Yes Yes Yes Yes No No No Yes No
Date

UM  Unmetered No No No No No No No No Yes
Connection Pt

GR  Greenfield No No No No No No Yes No No
NMI

Note: 102X refers to 1020, 1021, 1023, 1024, 1025, 1028 and 1029.
Note: COMMSXx refers to COMMS1, COMMS2, COMMS3, COMM&OMMS4C, COMMS4D
Note: No meter reading is required for CR Code 1023

4.14. Last Read Quality Flag

(@)

(b)

The Last Read Quality Flag is a value provided by the MDP that specifies the type of Meter
Reading that was obtained/provided to the market for the Last ReadDate.

The Last Read Quality Flag Codes are specified Table 4-M.

Table 4-0O ¢ Last Read Quality Flag

Code
A
S

Name of code

Actual

Substitute

Final Substitute

Description of code
Actual Meter Reading

For anysubstituted metering datathat is considered temporary and may be
replaced by Actual Metering Data. Substitutions apply to historical date/time
periods at the time of Substitution.

For substitutions that are of a permanent or final nature and, subjection to the
Metrology Procedure, themetering datawould not be replaced by Actual
Metering data at any time.

Note: Applies to Type 4A, Type 5 and Type 6 Metering Installations.

4.15. Field Validation Rules

(@)
(b)

The FieldValidation Rules are based on data source codes as per table@.

For any Change Reason Code, the Field Validation Rules specify:

0] which fields must be completed at the time the transaction is Initiated;

(i)  which fields can optionallybe completed at the time the transaction is Initiated:;

(i) which fields must be present on the NMI Master Record for the transaction to
proceed from Pending Validation to Requested and, if they are not present, which
Participant must supply them; and

20 May 2020 Page 42 of 168



KET OPERATOR

)\
MSATS PROCEDURES é///) AEMO

(iv)  whether the Actual Change Date has to be obtained from another Participarfor
NMIswhere the metering installationsare manually read (and if it does, who should
be asked to supply it).

(c)  The obligations on Participants arising from the allocation of the Field Valation Rules are
detailed in the section to which the Change Reason Code applies.

(d) Each data source code is hard coded in MSATS and is not available for maintenance. The
available data codes are identified inTable 4-P.

Table 4-P 0 Field Validation Data Source Codes

Code Explanation
Ol Optional on Initiation. This means itis optionally supplied by the initiator of the Change Request.
RA Requested by CATS regardless of whether it is already in CATS.

For all RA fields, theParticipantthat supplies the data must be identified.

For all RA fields, it is also necessary to identifvhether this data is required prior to the transaction
passing from Pending Validation to Requested.

This code will be used for requesting the Actual Change Date oBnd Usertransfer Change Requests.
(However, in this special case, the request will onlye sent if the metering installationis flagged as
manually read).

RD This is only required for the Actual Change Date on the transaction that is returned as a consequence ¢
a request to provide an Actual Change Date (currently 1500 is the only one).

Ri Required to Initiate. This means it must be supplied by the initiator of the Change Request.

RQ Requested by CATS if the data is not already in CATS.

For all RQ fields, theParticipantthat supplies the data must be identified.

For all RQ fields, it is also necessary to identify whether this data is required prior to the transaction
passing from Pending Validation to Requested

4.16. Change Request Status Notification Rules

The Change RequeisStatus Notification Rules define which Roles are to be advised when a
Change Request undergoes a change in status.

4.17. Maintenance of Codes and Rules
(@) From time to time AEMO will update the following codes and rulestablesin MSATS:

Change Reason Codes Role Codes Initiation Rules

Jurisdiction Codes Timeframe Rules Objection Codes

Objection Rules NMI Classification Codes NMI Status Codes
Metering Installation Type Codes Read Type Codes Field Validation Rules
Change Request Status NMI Discovery Searctd NMI NMI Discovery Searctd NMI
Notification Rules Search Rules Data Access Rules

NMI & CATS Standing Data Network Tariff Code Participant

Access Rules

Embedded Network Codes Last Read Quality Flag

(b) MSATS will send a messageia the replication reportto all Participants if a change is made.

4.18. Datastream Status Code

(8) The Datastream Status Code is part of CATS Standing Data and is used for the management
of the metering datawithin MSATS.

(b)  The Datastream Status Code makes use dfi¢ codes specified inTable4-1.
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(c)  When required by a Change Reason Code, Participants must nominate on a Change
Request the status of the Datastream Status Code for the selectédMI.

(d) If a Datastream Status Code is set to A (active) this flag will be used by MSATS to indicate
that metering datais to be expected for the NMI for the purpose of:

® aggregation in the settlementsprocess; or

(i)  netting off in the determination of a profile shape

4.19. Embedded Network Codes and Rules

(& MSATS requires eaclembedded networkto be given a name, which is to be a code of up to
10 characters.

(b)  The LNSP musgenerate and provide the Embedded Network Code to AEMO

0] the first character of the Embedded Network Codds to be the first character of the
Jurisdiction in which theembedded networkis located.

(i)  the second character of the Embedded Network Code is to be a character chosen to
represent the LNSP in whosalistribution networkthe embedded networks connected

(iii)  the LNSPmust liaise with the owner of theembedded networko determine the other
characters of the Embedded Network Code as per the Embedded Network Code
structure specified by AEMG; and

(iv)  the LNSP must provide the Embedded Network Code to AEMO withifive business
daysfrom the time it receivesthe request from the embedded networkowner or the
ENM acting on behalf of theembedded networkowner.

(c)  The LNSP must provide to AEMO the following when providing the Embedded Network
Code:

® description of the embedded networlk(up to 50 characters long).
(i) locality, postcode and state of theembedded network

(iii)  start date of the embedded network

(iv) DLF Code of the Parent NM& and

(v)  TNI Code of the Parent NMF:

(d)  The LNSP at theparent connection pointmust allocate the Embedded Network Code to the
Parent NMI withintwo business days$rom the later of:

® being notified by AEMO that the Embedded Network Code has been created in
MSATSor

(i)  the mandatory information required by the Create NMI Change Request b@oming
available if the Parent NMI has not been created.

(e) The ENMmust allocate the Embedded Network Code to the Child NMI which is the same as
the Embedded Network Code of the Parent NMI.

® Within five business day®f being appointed as the ENM for anembedded network the
ENM must provide AEMO with the following:

2 Document No MT_GN1710vOxx.dd@tAllocation of Embedded Network Codes.
3 Note that subsequent update to the DLF Code is not required via this transaction.
4 Note that subsequent update to the TNI Code is not required via this transaction.
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0] Date of the nomination.
(i) Embedded NEN)artcipabtdD (
(i)  Name of the Exempt Embedded Network Service ProvideEENSH.
(iv) Embedded Network Code
(v) Parent NMI
(vi)  Address of the Parent NMI.

4.20. Obtaining Electronic Downloads of Configuration Rules

The CATS configuration can be downloaded from MSAT
Resynchronisation Report (C1)0d report, and selecti

Table 4-Q 0 CATS Configuration Tables Available for Download

Type  Description Table
List of Rolesalong with their assignedParticipantIDs used by CATS_PARTICIPANT_ROLES
MSATS

Code List of the availableChange Reason Codg CATS_CHANGE_REASON_CODES

Code Change RequestStatuscodes CATS_CR_STATUS_CODES

Code Data source code used forField Validation Rules CATS_DATA_SOURCE_CODES

Code De-registration codes CATS_DEREG_CODES

Code DLFCodes CATS_DLF_CODES

Code ParentName codes CATS_EMB_NET_ID_CODES

Code  Error codes used by MSATS CATS_ERROR_CODES

Code List of JurisdictionCodes CATS_JURISDICTION_CODES

Code Meter installation type codes CATS_METER_INSTALL_TYPE_COD

Code NMI Classification Codes CATS_NMI_CLASS_CODES

Code NMI Status Codes CATS_NMI_STATUS_CODES

Code List of availableObjection Codes CATS_OBJECTION_CODES

Code List of Registered ParticipantDs CATS_PARTICIPANTS

Code List of allowable Read Typ&odes CATS_READ_TYPE_CODES

Code List of availableRoles CATS_ROLES

Code Transmission connection pointentifier codes CATS_TNI_CODES

Code List of transaction types in MSATS CATS_TRANS_TYPE_CODES

Code Calendarused by MSATS MSATS_NATIONAL_CALENDAR

Code  Network Tariff Codes CATS_NETWORKTARIFF_CODES

Rule Change Request Initiation Rules CATS_CR_INITIATION_RULES

Rule Rule governing NMIDiscoverySearch CATS_DISCOVERY_ACCESS_RULES

Rule Rules defining ifSite address is returned in NMIDiscoverySearch CATS_DISCOVERY_SEARCH_RULE:S

Rule Jurisdiction rules governingChange Requestnitiation CATS_JURISDICTIONAL_RULES

Ruke Change Request Statudlotification Rulesthat specify which CATS_NOTIFICATION_RULES
notifications are generated byMSATS

Rule The rules governing the use of Objections CATS_OBJECTION_RULES

As it appears on the AERGs public register.
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Type  Description Table
Rule TransactionField Validation Rules CATS_TRANS_FIELD_VALIDATION
Code Last Read Quality Flag CATS_LAST_READ_QUALITY
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5. GUIDELINES FOR MANAGNG CONCURRENT RETAITRANSFERS

5.1. Definition of concurrent retail transfers

(@)

(b)

Concurrent retail transfes are those where there is more than one change ofetailer for a
particular NMI at the same time in MSATS.

There are two types of concurrent retail transfers in MSATS

0] Type 1lis a concurrent retail transfer where thesame FRMFhas submitted more than
one change ofretailer Change Request for the oneNMI; or

(i)  Type 2is a concurrent retail transfer request wherenore than one FRMPhas
submitted a change ofretailer Change Request for oneNMI.

5.2. Guidelines
Type 1 Concurrent Retail Transfers

(@)

(b)

(©)

MSATS will identify the type 1 concurrent retail transfers and the FRMP that has Initiated
these Change Requests.

MSATS will Reject the newly subitied Change Request and a notification will be sent to the
initiating FRMP detailing the reason for the Rejection.

The existing Change Request will remain unaffected and active in MSATS.

Type 2 Concurrent Retail Transfers

(d)

(e)

(f)

(9)

MSATS will identify the type 2 cacurrent retail transfers and the FRMPs that have Initiated
these Change Requests.

MSATS will Reject the newly submitted Change Request and a notification will be sent to the
initiating Participant detailing the reason for the Rejection.

The existing Chang Request to change aetaileris Cancelled and notifications will be sent
to all the parties related to the Change of Retailer Request as per normal notifications (i.e.
FRMP, MDPMC etc). The reason for the cancellation shall also be provided in the
notification.

The affected FRMPs should determine the reason for the concurrent retail transfers and as
necessary proceed to investigate who is the preferred FRMP of the End User consistent with
relevant Jurisdictional requirements. The preferred FRMP shoulden initiate a single valid
transfer Change Request.
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CHANGE RETAILER SMALL OR LARGE NMI

Application [1000 1020 1030 1040]
Section6 applies when one of the following Change Reason Codes applies:

Change Reason Code Description

10000 Change Retailer The date of transfer ison a:

- ProspectiveDay - day as nominated by the new FRMP
for an estimated reading or a Special Read, as defined
by the Read Type Code.

- Retrospecive Dayd date of the last reading provided in
MSATS NMIDiscovery

10200 Change Retaile® Retraspectived Long The date of transfer could be a date agreed between the
Term/Error (Not SMALL Current FRMP and New FRMP (a Retrospective Y)avhere the

10300 Change Retailed Move-In
10400 Change Retaile® Move-In 8

actual transfer date was in error.

In addition, and in Victoria only, the date of transfer could be a
date agreed by the Current FRMP and New FRMP (a
Retrospective Dg)

The date of transfer(move-in) is on a ProspectiveDay.

The date of transfer (move-in) would be on a Retrospective

Retrospective Day.

Conditions Precedent
(@) TheNMI already exists in MSATS

(b)  The NMI Classification Code is SMALL or LARGE.

(c) A change of retailer role can only be initiated by a New FRMP.

FRMP Requirements
The NewFRMP:

(@  Mustconfirm that the NMI is valid for the connection poing
(b)  Must provide the following information within the Change Request

Change Reason Code Participant Transaction 1D NMI and NMI Checksum
Its Participant ID Proposed Change Date Read TypeCode

(c) May withdraw a change of retailer transaction request at any time prior to the transfer being
Completed;

(d)  Must withdraw the transfer request where the NMI Classification Code is SMALL, if advised
by the Current MDP that a Meter Reading cannot be obtained in response to a Read Type
Code for SR, and

(e) May, for Change Reason Code 1020, populate the Change Request with:

Actual End Date

o

f

t d etailershidould, refet th section10and seek LNSP action to establish BIMI.
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® On receipt of a request from the New FRMP for an agreement te@orrect an error and
retrospectively transfer on a previous Meter Readg, respond to the request withintwo

business days

6.4. MDP Requirements
The MDP must:

(@  Once the transfer has Completedset up the NMI suffix(s) so that they become active on the
Actual Change Date if this data is not already provided or has changed.

(b)  Where the Read Type Code is SP:

® on receipt of a Data Request for Change Reason Codes 1000, 1030 or 1040, initiate a
Change Reuest to provide the Actual Change Datewithin two daysof the Meter

Reading or

(i)  where the MDP has failed to take a Meter Reading on the proposed Special Read
Date, the MDP must advise the New FRMP of the failure withimo business days of
the proposed Special Read Date.

(c)  Where the Read Type Code is RR, once the transfer has been completed, if the transfer
requires an Estimated Reading, prepare the Estimated Reading and submit this to MSATS as
the Meter Reading related to the Actual Change Date.

6.5. Timeframe Rules

When preparing a Change Request the NewrRMP must choose, fothe identified Change Reason
Codes, a Proposed Change Date that lies between the Prospective Period and Retrospective

Period, as shown inTable 6-A.

Table 6-A 8 Timeframe Rules
CR 100® Change Retailer

Objection Logging Period  Objection Clearing Period
(business dayps (business dayp

0 0
CR 103® Change Retaile® Move-In

Objection Logging Period  Objection Clearing Period
(business dayp (business dayp

0 0
CR 104® Change Retailerd Move-In & Retrospective

Objection Logging Period  Objection Clearing Period
(business dayp (business dayp

1 20

Retrospective Period
(business dayp

15

Retrospective Period
(business dayp

0

Retrospective Period
(business dayp

15

CR 102® Change RetailerRetrospectived Long Term/Error (not SMALL)

Objection Logging Period  Objection Clearing Period
(business dayps (business dayp

1 20

Retrospective Period
(business dayps

130

Prospective Period
(business dayp

65

Prospective Period
(business dayp

65

Prospective Period
(business dayp

0

Prospective Period
(business dayp

0
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6.6. Objection Rules

Thed Y e s 0 sp&tifidd e Fable 6-B may Object using the Objection Codes indicated against
their Roleswithin the Objection Logging Period specified in Tables-A.

Table 6-B & Objection Rules
CR 100® Change Retailer

Objection NMI Jur 6 FRMP LR MDP MPB RoLR RP LNSP
Code Class

N C N C N C N C N C N C N C
NOACC SMALL ALL - - - - - Yes - - - - - - - -

CR 102(® Change Retailed Retrospective- Long Term/Error (not SMALL)

Objecon ~ NMI  Jur & FRMP LR MDP MPB ROLR  RP LNSP
Code Class N C N C N C N C N C N C N C
DATEBAD LARGE ALL - - - - - Yes - - - - - o . .
RETRO LARGE ALL - Yes - > = = - - - - - R - -

CR 103® Change Retaile® Move-In

Objection NMI Jur 6 FRMP LR MDP MPB RoLR RP LNSP

el S N ¢C N C N C N C N C N C N C
NOACC SMALL ALL - - - - - Yes - - - - - - - -
CR 104® Change Retaile® Move-In 8 Retrospective

Objection NMI Jur ¢ FRMP LR MDP MPB RoLR RP LNSP

Code Class

N C N C N C N C N C N C N C

DATEBAD ALL ALL - - - - - Yes - - - - - - - -
** N = New Role, C = Current Role.

6.7. Change Request Status Notification Rules

The Change Request Status Notification Rules for the Change Reason Codes identified in section
6.1are specified inTable 6-C.

Table 6-C 6 Change Request Status Notification Rules
CR 100 Change Retailer

CR 103® Change Retailerd Move-In

CR 104® Change Retailed Move-In & Retrospective
PARTICIPANT ROLdReceives Notification of Change

Status Change = FRMP LR LNSP MDP MPB RoLR RP

N C N C N C N C N C N C N C

CANCELLED Yes - - - Yes - -
COMPLETED Yes - - - Yes Yes Yes - - Yes
OBJECTED Yes = = = Yes = =
PENDING Yes = = = Yes = =
REJECTED Yes - - - Yes - -
REQUESTED Yes - - - Yes - -
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CR 102® Change Retaile® Retrospectived Long Term/Error (not SMALL)
PARTICIPANT ROL&Receives Natification of Change

Status Change = FRMP LR LNSP MDP MPB RoLR RP
N C N C N C N C N C N C N C

CANCELLED Yes Yes - - - Yes - > - -
COMPLETED Yes Yes - - - Yes Yes Yes - = Yes
OBJECTED Yes Yes - - - Yes - - - -
PENDING Yes Yes - - - Yes - = - -
REJECTED Yes Yes - - - Yes - = - -
REQUESTED Yes Yes - - - Yes - o - -

** N = New Role, C = Current Role.
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7. REVERSEHANGE REQUEST

7.1. Application 1060, 1061
Section7 applieswhen one of the following Change Reason Codes applies:
Change Reason Code Description

1060 6 ReverseRetailerd Cooling Off Thereversal of a transfer where the End User has enacted their
right to cool off.

10618 Reverse Retailed Debt Objection Thereversal of a transfer where the previous FRMP wishes to retail
a customer based on Certified Debt.

7.2. Conditions Precedent
(@) The NMI already exists in MSATS

(b)  The NMI Classification Code is SMALL

(c) For CR1060:
0] an existing retail transfer hascompleted prior to the cooling off period ending; and
(i)  the reversal must be able to be processed before the cooling off period ends.

(d) For CR1061:
0] the Jurisdiction is VICTORIAand

(i)  an existing retail transfer has completed withirone business day.

7.3. Initiating Roles
A reversalof retailer role can only be initiated
(@) Fora CR1060by a Current FRMP.

(b) For a CR1061 by the most recent previous FRMP.

7.4. FRMP Requirements
Theinitiating FRMP:
(&8  Must confirm that the NMI is valid for the connection point.

(b)  Must provide the following information with the Change Request:

Change Reason Code Participant transaction 1D NMI and NMI Checksum
The Previous FRMParticipant ID  Proposed Change Date Related Change Request ID
Read Type Code

(c) May withdraw areversalof retailer transaction request at any time prior to thereversal
being Completed.

7.5. Timeframe Rules

(&8 When preparing a Change Request the initiating FRMP must ensure the Actual Change Date
in the previously Completed Change Request is not gater than the period shown in Table
7-A.
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Table %A 8 Timeframe Rules

CR D60 0 Reverse Retailed Cooling Off

Objection Logging Period  Objection Clearing Period
(business dayp (business dayp

0 0
CR 16106 Reverse Retailed Debt Objection

Objection Logging Period  Objection Clearing Period
(business dayps (business dayp

0 0

7.6. Objection Rules
Objections are notpermitted.

Retrospective Period

(business dayp

10

Retrospective Period

(business dayp

1

7.7. Change Request Status Notification Rules
The Change Request Status Notification Rules for the Change Reason Codes identifiedéttion 7

are specified in Table 7B and Table %C.

Table 7B 0 Change Request Status Notification Rules**

CR 060 6 Reverse Retailed Cooling Off
PARTICIPANT ROLdReceives Notification of Change

Status Change = FRMP LR LNSP

N C N C N C

CANCELLED - Yes - = = -
COMPLETED Yes Yes - - - Yes
OBJECTED - - = = = -
PENDING - Yes - = = -
REJECTED - Yes - S - -
REQUESTED - Yes - = = -

** N = New Role, C = Current Role.

MDP

Table -C 6 Change Request Status Notification Rules**

CR106D Reverse Retailed Debt Objection
PARTICIPANT ROL&Receives Natification of Change

Status Change = FRMP LR LNSP

N C N C N C

CANCELLED Yes - - = o -

COMPLETED Yes Yes - - - Yes
OBJECTED - - - - - -
PENDING Yes - - - - -

MDP

MPB

2 ) AEMO

KET OPERATOR

Prospective Period
(business days

0

Prospective Period
(business dayp

0

RoLR

RoLR

RP

N C

- Yes
RP

N C

- Yes
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REJECTED Yes - - - - - - = = = = = - -

REQUESTED Yes - - - - = = = - - - - - -

** N = New Role, C = CurrentRole.
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8. CHANGE RETAILER ERROR CORRECTIONS® SMALL NMIS

8.1. Application [1021 1023 1024 1025 1029]

Please note that the appropriateChange Requesfor a LARGE NMI is CR 102Z0Change Retailed
Retrospectived Long Term/Error (notSMALL). More information about this Change Request is
provided in Section6.

Section 8 applies to the following Change Reason Cods:

Change Reason Code

10218 Error Correction
CR1500

10230 New NMI 8 Update/Correct

d Missed

FRMP on Greenfield Site

10246 Transfer missed

10250 Transferred in Error

10299 Other Error Corrections (SMALL

only)

8.2. Conditions Precedent

Description

Used where the proposed transfer date hadeen missed due to the
MDP not being able to provide a corresponding Actual Change Date on
the original Change Request (CR 1000, 1010, 1030 or 1040).

Used where the LNSP has nominated an incorrecetailer on a newly
created NMI or a FRMP other than the FRMP who requested the
Allocate NMI requests the supply to be connected

Used where the New Retailer failed to initiate the transfer in time.

Acceptable reasons for the use ofhis code are:

T  Where aSite has more than oneNMI and not all of them were
transferred. The error correction transaction will be used to transfer
the other NMI(s) missed.

1 Reenergisation of Site, with or without End User natification (End
User request toretailer.)

Usedwhere the Current FRMP transferred the NMI in error and request:
the New Retailer to transfer it back. A wrong NMI was selected by the
Current FRMP to transfer.

Usedto correct errors caused by Participant process or systems issues;
for example, late processing of contractual paperwork by initiating
Participant.

These may be reasons other than those covered by CR 1021028.

(@) TheNMI exists in MSATS.

(b)  The NMI Classification Code is SMALL. This section applies to tmetering installations
types 4, 4A, 5, 6, or 7.

(c)  The date of the transfer ofretailer from the Current FRMP to the New FRMP will be the

Actual Change Date.

(d)  The Actual Chamge Date is to be established in accordance with the Read Type Code
submitted to MSATS by the New FRMP.

8.3. Initiating Rol

es

A New FRMP may initiate a Change Request to effect a change itailer in accordance with

section 8.4.

onot SMALLS

refers

to

LARGE, WHOLESAL, I NTERCON, GENERATR

8 If the NMI does not already exist in MSATS, theetailer should refer tosection100 Cr eat e a NMI 6 and seek

the NMI.
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8.4.

8.5.

8.6.

8.7.

)AEMO
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FRMP Requirements
The New FRMP must:
(@) Obtain the NMI Checksum.

(b)  Confirm that the NMl is a validNMI for the connection pointprior to the Initiation of a
Change Request.

(c) Submit a Change Request toriitiate the transfer of the End User from which the New FRMP
has obtained Explicit Informed Consent.

(d)  Confirm that the NMI is a greenfield site and has never had anetering installationinstalled
at the connection point(applies to CR1023).

(e) Populate the Change Request with the following information:

Change Reason Code Participant Transaction 1D NMI and NMI Checksum
Its Participant ID Proposed Change Date Read Type Code

()] Nominate itself as the New FRMP.
The New FRMP may:

() Populate the Change Requestvith:

Actual End Date
(h)  For Retrospective Changes, nominate a Proposed Change Date in accordance with the
Timeframe Rules.

0] Withdraw a change ofretailer transaction request at any time until the transfer icompleted.

MDP Requirements

Once the transfer has Completed, the MDP must set up the NMI suffix(s) so that they become
active on the Actual Change Date if this data is not already provided or has chaed except when
a Greenfield site is transferred using a CR 1023.

MC Requirements

The MC must ensure MDP, MPC and MPB roles are correct and if not raise appropriate Change
Request to update. Refer to sectior80 to 37 for Change Request types for Role Changes.

Timeframe Rules

When preparing a Change Request, the New FRMMust choose, for theidentified Change Reason
Codes, a Proposed Change Date that lies between the Prospective Period and Retrospective
Period, as shown in the Table 8A.

Table 8A 6 Timeframe Rules

CR 1025 Error correction 8 Missed CR1500

CR 1023 New NMI & Update/Correct FRMP on Greenfield Site
CR 1024 Transfer missed

CR 1025 Transferred in error

CR 1029 Other error corrections (SMALL only)

Objection Logging Period  Objection ClearingPeriod  RetrospectivePeriod ProspectivePeriod
(business dag) (business dayp (businesdays) (businesdays)
1 20 130 0
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8.8. Objection Rules
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Thed Y e s 0 sp&tifidd e Fable 8B may Object using the Objection Codes indicated against
their Roleswithin the Objection Logging Period specified in Table 8A.

Table 8-B 8 Objection Rules ~

CR 10258 Error Correctiond Missed CR1500

Objection NMIClast J ur FRMP LR MDP MPB RoLR RP LNSP
Code N C N C N C N N C N C N C
BADMETER SMALL ALL - - - Yes Yes - - - - - - -
DATEBAD SMALL ALL Yes - - Yes Yes - - - - - - -
DECLINED SMALL ALL - - = Yes - = = = Yes - - 5
NOTAPRD SMALL ALL - - - - - - - - - - - Yes
NOTRANS SMALL ALL Yes - - - - - - - - - - -
CR 1023 New NMI dUpdate/Correct FRMP on Greenfield Site
Objection NMI Jur 6 r FRMP LR MDP MPB RoLR RP LNSP
Code Class N C N C N C N N N C N (&3
BADMETER SMALL ALL - - - - Yes Yes - - - - - -
DATEBAD SMALL ALL - Yes - - Yes - - - - - - -
DECLINED SMALL ALL - - - - Yes - = = Yes - = =
NOTAPRD SMALL ALL - - - - - - - - - - 5 Yes
CRCODE SMALL ALL - Yes - - - - - - - - - -
BADDATA SMALL ALL - - - - - - - - - Yes - -
CR 1024 Transfer missed
Objection NMI Jur 8 FRMP LR MDP MPB RoLR RP LNSP
Code Class N C N C N C N N N C N C
BADMETER SMALL ALL - - - - Yes Yes - - - - - -
DATEBAD SMALL ALL - Yes - = Yes Yes - - - - - -
DECLINED SMALL ALL - - - - Yes - - - Yes - - -
NOTAPRD SMALL ALL - - - - - - - - - - Yes
CRCODE SMALL ALL = Yes - - - - - - - - - -
NOTAWARE SMALL ALL - Yes - - - - - - - - - -
CR 1025 Transferred in Error
Objection NMI Jur & FRMP LR MDP MPB RoLR RP LNSP
Code Class N C€C N C N C N N N C N C
BADMETER SMALL ALL = = = = Yes Yes - - = = - -
DATEBAD SMALL ALL = Yes - = Yes Yes - = - - - -
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Objection NMI
Code Class

DECLINED  SMALL
NOTAPRD  SMALL
CRCODE SMALL
NOTAWARE SMALL
NOTRANS  SMALL

Jur o

ALL
ALL
ALL
ALL
ALL

FRMP

N C

- Yes
- Yes
- Yes

CR 1029 Other Error Corrections (SMALbnly)

Objection NMI
Code Class

DATEBAD SMALL
DECLINED  SMALL
NOTAPRD  SMALL
RETRO SMALL
BADMETER SMALL
BADPARTY SMALL

** N = New Role, C = Current Role.

Jur o

ALL
ALL
ALL
ALL
ALL
ALL

FRMP

N C

- Yes
- Yes

MDP MPB
N C N
Yes - -
MDP MPB
N C N
Yes Yes -
Yes Yes -
Yes Yes -

8.9. Change Request Status Notification Rules

The Change Request Status Notification Rules are specified

Table 8 C 6 Change Request Status Notification Rules
CR 10238 Error Correctiond Missed CR1500
CR 1023 New NMI & Update/Correct FRMP on Greenfield Site
CR 1024 Transfer missed

CR 1025 Transferred in Error

CR 1029 Other Error Corrections (SMALL only)

PARTICIPANT ROL&Receives Notification of Change

Status FRMP

Change
9 N

CANCELLED Yes
COMPLETED Yes
OBJECTED Yes
PENDING Yes
REJECTED Yes
REQUESTED Yes

** N = New Role, C = Current Role.

C

Yes
Yes
Yes
Yes
Yes

Yes

Cc

C

Yes
Yes
Yes
Yes
Yes

Yes

MDP

Yes
Yes
Yes
Yes
Yes

Yes

in TableC8

Yes
Yes
Yes
Yes
Yes

Yes

_ )

Yes

Yes

RP

MO

N ENERGY MARKET OPERATOR

Yes
Yes
Yes
Yes
Yes

Yes
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9. PROVIDE DATAS PROVIDE ACTUAL CHANGE DAEd SMALL OR LARGE

9.1. Application [1500]
Section9 applies to the following Change Reason Code

Change Reason Code Comment

15000 Provide Actual Change Date The MDP is required to provide MSATS with the Actual Change Date
(MDP) following the Initiation of a Change Request by a FRMP or M@equiring an
Actual Change Date

9.2. Cond itions Precedent
(@) TheNMI exists in MSATS.

(b)  The FRMP or the MC has Initiated a Change Requeastquiring an Actual Change Date.
(c) The NMI Classification Code is SMALL or LARGE.

(d) The MDP has received a Data Request for the provision of the Actual Change Date.

9.3. Initiating Roles

The MDP may initiate a Change Request to submit an Actual Change Date to MSAIRS
accordance with section9.4.

9.4. MDP Requirements
The MDP must:

(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMI is a validNMI for the connedion point prior to the Initiation of a
Change Request.

(c)  Provide the Actual Change Date to MSATS within 2 days of reading thaeter or otherwise
prescribed by the relevant Jurisdiction. In the case of a Retrospective Change, it must be
provided within 2 days of notification.

(d) Populate a Change Request with the following information:

Change Reason Code Participant Transaction 1D NMI and NMI Checksum
Its Participant ID Actual Change Date Related Change Request ID
MDP

9.5. Timeframe Rules

When preparing aChange Requestthe MDP must choose a Proposed Change Date that lies
between the Prospective Period and Retrospective Period, as shownTable 9-A.

Table 9-A & Timeframe Rules
CR 1500 Provide Actual Change Dat€MDP)

Objection Logging Period  Objection Clearing Period Retrospective Period Prospective Period
(business dag) (business dayp (business dag) (business dag)
0 0 20 0
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9.6. Objection Rules

Objections are not permitted.

9.7. Change Request Status Notification Rules

The Change RequestStatus Notification Rules foithe Change Reason Codes identified isection
9.1are specifiedin Table9-B.

Table 9-B 8 Change Request Status Notification Rules ~
CR 150® Provide Actual Change Date (MDP)
PARTICIPANT ROL&Receives Notification of Change

Status Change FRMP LR LNSP MDP MPB ROLR RP

N ¢ N € N € N € N € N c N c
CANCELLED
COMPLETED
OBJECTED
PENDING N - ; ; ; ] ) ) ; ) B
REJECTED - |- |- - - - Yes Yes - - ; ; -]

REQUESTED - - - = = > - - - - - - R _
** N = New Role, C =Current Role
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CREATE NMId CREATEA NMI 8 SMALL OR LARGE

10.1. Application [2000 2001]

Change Reason Code

2000 0 Create NMI Details

20010 Create NMI Detailsd
Retrospective

10.2.

10.3.

10.4.

Section D applies to the following Change Reason Cods:

Comment

Usedwhere the New LNSP establishes the initial set of information in MSATS
about a connection pointto apply from a Prospective Day.

Usedwhere the New LNSP establishes the initial set of information in MSATS
about a connection pointto apply from a Retrospective Day.

Conditions Precedent
(@) TheNMI does not exist in MSATS.

(b)  The NMI Classification Code is SMALL or LARGE.

Initiating Roles

A New LNSP may initiate a Change Request to createNMI record in MSATS in accordace with
section10.4

LNSP Requirements
The New LNSP must:

(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMl is a validNMI for the connection mint prior to the Initiation of a
Change Request.

(c) Populate a Change Request with the following information:

Change Reason Code NMI and NMI Checksum

TNI Code

Participant Transaction ID

Its Participant ID Proposed Change Date

DLF Code NMI Classification Code Jurisdiction Code
FRMP (as nominated) LR RoLR

RP MDP MPB

MPC NMI Status Code Locality

State Postcode

(d)  Nominate itself as the New LNSP.

(e) Populate the Change Request with values for the following address fields (appropriate):

EITHER

DPID Flat Number Flat Type

Floor Number Floor Type House Number
House Number Suffix Location Descriptor Lot Number
Street Name Street Suffix Street Type

OR

Unstructured Address 1

Unstructured Address 2

Unstructured Address 3
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The New LNSP mayopulate the Change Request with the following information:

Parent Name Building Name Feeder Class

Customer Threshold Code

10.5. MPB Requirements

On receipt of the Change Request Status notification for the Completed status, the New MPB must
provide the Metering Installation Type Code to MSATS when known, using Change Reason Code
3000 or 3001.

10.6. Timeframe Rules

When preparing a Change Requesthe New LNSPmust choose, for theidentified Change Reason
Codes, a Proposed Change Date that lies between the Prospective Period and Retrospective
Period, as shown inTable D-A.

Table 10-A 6 Timeframe Rules
CR 20000 Create NMI Details

Objection Logging Period Objection Clearing Period Retrospective Period Prospective Period
(business dag) (business dayps (business day) (business day)
SMALL NMI LARGE NMI  SMALL NMI LARGE NMiI

1 1 10 20 0 65

CR 2001 Create NMI Details d Retrospective

Objection Logging Period  Objection Clearing Period Retrospective Period Prospective Period
(business dag) (business days (business dayg) (business dayg)
1 10 130 0

10.7. Objection Rules

The 6Yesd Rol es 0-Brpay Ohjettiusing the Qbjection €dulés éndichted against
their Roles within the Objection Logging Period specified in TableOtA.

Table 10-B 8 Objection Rules ~
CR 20000 Create NMI Details

Objection NMI Jur @ RMP LR MDP MPB RoLR RP LNSP
Code Class
N C N C N C N C N C N C N C
BADPARTY ALL ALL - - - - - - - - - - Yes - - -
NOTRESP SMALL ALL Yes - Yes - Yes - Yes - - - Yes - - -
LARGE -

CR 2001 Create NMI Detailsd Retrospective

Objection NMI Jur 6 FRMP LR MDP MPB RoLR RP LNSP
Code Class
N C N C N C N C N C N C N C
BADPARTY ALL ALL - - - - - - - - - - Yes - - -
NOTRESP SMALL ALL Yes - Yes - Yes - Yes - - - Yes - - -
LARGE -
RETRO ALL ALL Yes - Yes - - - - - - - - - - -
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10.8. Change Request Status Notification Rules

The Change Request Status Notification Rules for the Change Reason Codes identified in section
10.1are specified in Tablel0-C.

Table 10-C 0 Change Request Status Notification Rules
CR 20000 Create NMI Details

CR 2001 Create NMI Detailsd Retrospective
PARTICIPANT ROL&Receives Natification of Change

Status FRMP LR LNSP MDP MPB RoLR RP
Change N C N C N C N C N C N C N C
CANCELLED Yes - Yes - Yes - Yes - Yes - - - Yes -
COMPLETED Yes - Yes - Yes - Yes - Yes - = = Yes -
OBJECTED Yes - Yes - Yes - Yes - Yes - = = Yes -
PENDING Yes - Yes - Yes - Yes - Yes - - - Yes -
REJECTED Yes - Yes - Yes - Yes - Yes - = = Yes -
REQUESTED Yes - Yes - Yes - Yes - Yes - - - Yes -

** N = New Role, C = Current Role.
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11. CREATE NMId CREATECHILD NMI 8 SMALL ORLARGE
11.1. Application [2020 2021]
Section L applies to the following Change Reason Cods:
Change Reason Code Comment

2020 8 Create NMI Detailsd Child Usedwhere the New ENM establishes the initial set of information in

MSATSabout a connection pointthat is, or will be, connected to an
embedded networko apply from a Prospective Dg.

20210 Create NMI Detailsd Childd Usedwhere the New ENM establishes the initial set of information in
Retrospective MSATSabout a connection pointthat is, or will be, connected to an

11.2.

11.3.

11.4.

embedded networko apply from a Retrospective Day.

Conditions Precedent
(@8 TheNMI does not exist in MSATS.

(b)  The NMI Classification Code is SMALL or LARGE.

Initiating Roles

A New ENM may initiate a Change Request to create MMl record in MSATS in accordance with
section11.4

ENM Requirements
The New ENM must:

(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMl is a validNMI for the connection pointprior to the Initiation of a
Change Request.

(c) Populate a Change Request with the following information:

Change Reason Code Participant Transaction ID NMI and NMI Checksum
Its Participant ID Proposed Change Date TNI Code

DLF Code NMI Classification Code Jurisdiction Code

Child Name FRMP (as nominated) LR

RoLR RP MDP

MPB MPC NMI Status Code
Locality State Postcode

LNSP; as the ENM

(d)  Nominate itself as the LNSP

(e) Populate the Change Request with values for théllowing address fields (as appropriate):

EITHER
DPID Flat Number Flat Type
Floor Number Floor Type House Number
House Number Suffix Location Descriptor Lot Number
Street Name Street Suffix Street Type
OR
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11.5.

11.6.
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Unstructured Address 1 Unstructured Address 2 Unstructured Address 3

The New ENM may populate the Change Request with the following information:

Parent Name Building Name Feeder Class

Customer Threshold Code

MPB Requirements

The New MPB must on receipt of the Changd&kequest Status notification for the Completed status,
provide the Metering Installation Type Code to MSATS using Change Reason Code 3000 or 3001.

Timeframe Rules

When preparing a Change Requesthe New ENMmust choose a Proposed Change Date that lies
between the Prospective Period and Retrospective Period, as shownTable 1-A.

Table 11-A 8 Timeframe Rules
CR 20200 Create NMI Detailsd Child

Objection Logging Period

Objection Clearing Period Retrospective Period  Prospective Period

(business dayg) (business days (business dag) (business dayg)
SMALL NMI LARGE NMI SMALL NMI LARGE NMI
1 1 10 20 0 65

CR 2021 Create NMI Detailsd Child 8 Retrospective

Objection Logging Period

Objection Clearing Period Retrospective Period Prospective Period

(business dag) (business days (businesdays) (businessdays)
SMALL NMI LARGE NMI SMALL NMI LARGENMI
1 1 10 20 130 0

11.7. Objection Rules

Thed Y e s 0 spétifidd e Fable 1-B may Object using the Objection Codes indicated against
their Roles within the Objection Logging Period specified in TableldA.

Table 11-B 8 Obje ction Rules ™
CR 20200 Create NMI Detailsd Child

Objection NMI Jur 6 FRMP LR MDP MPB RoLR RP LNSP
Code Class
N C N C N C N C N C N C N C
BADPARTY SMALL NSW - - - - - - - - - - Yes - - -
VIC
SA
LARGE ALL
NOTRESP SMALL NSW Yes - - - Yes - Yes - - - Yes - - -
VIC
SA
LARGE ALL
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CR 2021 Create NMI Detailsd Child & Retrospective

Objection
Code

BADPARTY

NOTRESP

RETRO

NMI
Class

SMALL

LARGE
SMALL

LARGE
SMALL

LARGE

Jur 6 FRMP

NSW
VIC
SA

ALL

NSW
VIC
SA

ALL

NSW
VIC
SA

ALL

N

Yes

Yes

LR

C N C N

MDP

= Yes -

C N

** N = New Role, C = Current Role.

11.8. Change Request Status Notification Rules

MPB
C N

RP

C N

Yes

Yes

)AEMO

TRALIAN ENERGY MARKET OPERATOR

LNSP
C N Cc

The Change RequestStatus Notification Rules foithe Change Reason Codes identified isection

11.%re specified in Table :C.

Table 11-C 0 Change Request Status Notification Rules
CR 20209 Create NMI Detailsd Child

CR 2021 Create NMI Detailsd Child 0 Retrospective
PARTICIPANT ROL&Receives Notification of Change

Status Change FRMP LR LNSP MDP
N (63 N C N C N
CANCELLED Yes - Yes - Yes - Yes
COMPLETED Yes - Yes - Yes - Yes
OBJECTED Yes - Yes - Yes - Yes
PENDING Yes - Yes - Yes - Yes
REJECTED Yes - Yes - Yes - Yes
REQUESTED Yes - Yes - Yes - Yes

** N = New Role, C = Current Role.

MPB

Yes
Yes
Yes
Yes
Yes

Yes

RP

Yes -
Yes -
Yes -
Yes -
Yes -

Yes -
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12.

12.1.

KET OPERATOR

CREATE NMId CREATENMI, METERING INSTALATION DETAILS AND Ml
DATASTREAMS SMALL OR LARGE

Application [2500 2501]

Section P applies to the following Change Reason Cods:

Change Reason Code

25000 Create NMI, Datastream & Meter
Details

25010 Create NMI, Datastream & Meter
Details d Retrospective

12.2.

12.3.

12.4.

Conditions Precedent
(@)
(b)

Initiating Roles

Comment

Usedwhere the New LNSP is able to provide the Datastream and
metering installationdetails at the same time it establishes the
initial set of information in MSATS fora connection pointto apply

from a Prospective Dg.

Usedwhere the New LNSP is able to provide the Datastream and
metering installationdetails at the same time it establishes the
initial set of information in MSATS for aconnection pointto apply

from a Retrospective Day.

The NMI does not exist in MSATS.
The NMI Classification Code is SMALL or LARGE.

If the New LNSP meets the condition imposed by sectiod2.2the New LNSP may initiate a Change
Request to create aNMI, metering installationdetails and NMI Datastream in MSATS in

accordance with sectiori2.4

LNSP Requirements
The New LNSP must:

(@)

(b)
Change Request.

(©)

Change Reason Code
Its Participant ID

DLF Code

FRMP (asrominated)
RP

MPC

State

Metering Installation Type Code
(for eachmeter)

Register Identifier Status Code
(for each register)

Controlled Load Indicator (for
each register)

Time of Day Code (for each
register)
Datastream Type (for each suffix)

Obtain the NMI Checksum from an approved source.

Populate a Change Request with the following information:

Participant Transaction ID
Proposed Change Date

NMI Classification Code
LR

MDP

NMI Status Code
Postcode

Meter Register Status Code (for
eachmeter)

Network Tariff Code
Dial Format (for each register)
Unit of Measure Code (for each

register)
Profile Name (for each suffix)

Confirm that the NMl is a validNMI for the connection pointprior to the Initiation of a

NMI and NMI Checksum
TNI Code

Jurisdiction Code

RoLR

MPB

Locality

Meter Serial ID (at least one)

Register ID (at least one for each
meter)

Actual/Cumulative Indicator (for
each register)

Multiplier Value (for each
register)
NMI Suffix (at least one)

ADL (for each suffix)
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Datastream StatusCode (for
each suffix)

(d)
()

MDM Contributory Suffix (for
each register)

Nominate itself as the New LNSP.

TRALIAN ENERGY MARKET OPERATOR

)AEMO

Provide the ADL if this value is not otherwise provided by the New FRMP.

® Populate the Change Request with values for the following address fields (as dpable):

EITHER

DPID
Floor Number
House Number suffix

Street Name
OR

Unstructured Address 1

The New LNSP may:
(@)

Parent Name

Customer Threshold Code
(h)

Additional Site Information

Meter Hazard

Meter Point

TransformerLocation

Meter Constant

TestResult Accuracy

MeasurementType

Remote Phone Number

Data Conversion Arrangements

AssetManagement Plan Details

Test andCalibration Program
Details

Flat Number
Floor Type
Location Descriptor

Street Suffix

Unstructured Address 2

Building Name

NSRD

Meter Route

Meter Manufacturer
TransformerType

LastTest Date

TestResult Notes

Meter Program

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

UserAccessRights Details (i.e.
details of any End User access to
the metering installationsuch as
pulse outputs)

Flat Type
House Number
Lot Number

Street Type

Unstructured Address 3

Populate the Change Request with the following information:

Feeder Class

Populate the Change Request with the following information for eachmeter.

Meter Location

Meter Use

Meter Model
TransformerRatio

Next Test Date
TestPerformed By
Meter Read Type
Communication Protocol
EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write
password is not to be recorded
in MSATS)

(0 Populate the ChangeRequest with the following information for each register:

Network Tariff CodeAdditional
Information

Demand Value 1, if the Network
Tariff includes a demand
component

Demand Value 2, if the Network
Tariff includes a second demand
component
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When preparing a Change Requesthe New LNSPmust choose, for theidentified Change Reason
Codes, a Proposed Change Date that lies between the Prospective Period and Retrospective

Period, as shownn Table 12-A.

Table 12-A 6 Timeframe Rules
CR 25000 Create NMI, Datastream & Meter Details

Objection Logging Period Objection Clearing Period

(business dag) (business dayps
SMALL NMI LARGE NMI SMALL NMI LARGE NMI
1 1 10 20

CR 2501 Create NMI,Datastream & Meter Detailsd Retrospective

Objection Logging Period Objection Clearing Period

(business dayps (business dayp
SMALL NMI LARGE NMI SMALL NMI LARGE NMI
1 1 10 20

12.6. Objection Rules

Retrospective Period

(business dag)

Retrospective Period

(business dag)

130

Prospective Period
(business dayg)

65

Prospective Period
(business dag)

Thed Y e s 0 sp&tifidd e Fable P-B may Object using the Objection Codes indicated against

their Roles within the Objection Logging Period specified in Table2tA.

Table 12-B 8 Objection Rules
CR 25000 Create NMI, Datastream + Meter Details

Objection NMI Jur ¢ FRMP LR MDP
Code Class
N C N C N C
BADPARTY SMALL ALL - - - - - -
LARGE
NOTRESP ALL ALL Yes - Yes - Yes -

CR 2501 Create NMI, Datastream + Meter Detail® Retro

Objection NMI Jur ¢ FRMP LR MDP
Code Class

N C N C N C
BADPARTY  ALL ALL - - - - - -
NOTRESP ALL ALL Yes - Yes - Yes -
RETRO ALL ALL Yes Yes - - -

** N = New Role, C = Current Role.

12.7. Change Request Status Notification Rules

MPB

RoLR
C N

RoLR
C N

Yes

Yes

LNSP
C N C
LNSP
C N C

The Change RequestStatus Notification Rules foithe Change Reason Codes identified isection

12.1are specified in Table 2-C.
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Table 12-C 8 Change Request Status Notification Rules
CR 25000 Create NMI, Datastream + Meter Details
CR 2501 Create NMI, Datastream + Meter Detail$ Retro
PARTICIPANT ROL&Receives Notification of Change

Status Change

CANCELLED
COMPLETED
OBJECTED
PENDING
REJECTED
REQUESTED

** N = New Role, C = Current Role

FRMP
N

Yes
Yes
Yes
Yes
Yes

Yes

Cc

LR
N
Yes
Yes
Yes
Yes
Yes

Yes

C

LNSP MDP
N C N
Yes - Yes
Yes - Yes
Yes - Yes
Yes - Yes
Yes - Yes
Yes - Yes

MPB

Yes
Yes
Yes
Yes
Yes

Yes

RoLR

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

RP

Yes -
Yes -
Yes -
Yes -
Yes -

Yes -
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13. CREATE NMId CREATENMI, METERING INSTALATION DETAILS AND \DM
DATASTREAM CHILD NMI (SMALL OR LARGE)
13.1. Application [ 2520 2521]
Section B applies to the following Change Reason Codes:
Change Reason Code Comment

2520 & Create NMI, Datastream & Meter Usedwhere the New ENMmakes a ProspectiveChangeto the
Detailsd Child NMI Datastream andmetering installationdetails at the sane time it

establishes the initial set of information in MSAT&bout a
connection pointthat is connected to anembedded network

25210 Create NMI, Datastream & Mete®  Usedwhere the New ENMmakes a RetrospectiveChangeto the
Child NMI - Retrospective Datastream and metering installation details at the same time it

13.2.

13.3.

13.4.

establishes the initial set of information in MSAT&bout a
connection pointthat is connected to anembedded network

Conditions Precedent
(@) The NMI does not exist in MSATS.

(b)  The NMilclassification code is SMALL or LARGE.

Initiating Roles

(@ A New ENMmay initiate a Change Request to create a NMhmetering installationdetails
and MDM Datastream for anembedded networkin the MSATS system in accordance with
clause134.

(b)  The New ENM must use one of the following Change Reason Codes 2520 or 2521 to
establish a Change Request.

ENM Requirements
The New ENM must:

(@) Obtain the NMI Checksum from an approvedsource.

(b)  Confirm that the NMI is a validNMI for the connection pointprior to the initiation of the
Change Request.

(c) Populate a Change Request with the following information:

Change Reason Code Participant Transaction 1D NMI and NMI Checksum

Its Participant ID Proposed Change Date TNI Code

DLFCode NMI ClassificationCode Jurisdiction Code

FRMP (as nominated) LR ROLR

RP MDP MPB

MPC LNSP; as the ENM NMI Status Code

Child Name Locality State

Postcode Meter Serial ID (at least one) Metering Installation Type Code

(for each meter)
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Meter Register Status Code (for
eachmeter)

Network Tariff Code

Dial Format (for each register)

Unit of MeasureCode (for each
register)

Profile Name (for each sulffix)

MDM Contributory Suffix (for
each register)

(d)
(e)
EITHER:
DPID
Floor Number

House Number Suffix

StreetName
OR
Unstructured Address 1

The New ENM may:

AN
=) AEMO

Register ID (at least one for each Register IdentifierStatus Code

meter)

Actual/Cumulative Indicator (for
eachregister)

Multiplier Value (for each
register)

NMI Suffix (at least one)

ADL (for each suffix)

Nominate itself as the new LNSP.

FlatNumber
Floor Type
Location Descriptor

Street Suffix

Unstructured Address 2

(for each register)

Controlled Load Indicator (for
each register)

Time of Day Code (for each
register)

DatastreamType (for each suffix)

Datastream Status Code (for
each suffix)

Populate the Change Request with values for the followingddress fields (as applicable):

Flat Type
House Number
Lot Number

Street Type

Unstructured Address 3

® Populate the Change Request with the following information:

Embedded Network Parent
Name

Customer Threshold Code

(9)

Additional Site Information
Meter Hazard

Meter Point
TransformerLocation

Meter Constant

TestResult Accuracy
MeasurementType

Remote Phone Number

Data Conversion Arrangements

AssetManagement Plan Details

Building Name

NSRD

Meter Route

Meter Manufacturer
TransformerType

Last testDate

TestResult Notes

Meter Program

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

Feeder Class

Populate the Change Request with the following information for eachmeter:

Meter Location

Meter Use

Meter Model
TransformerRatio

Next Test Date
TestPerformed By
Meter Read Type
Communication Protocol
EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write

20 May 2020

Page 73 of 168



MSATS PROCEDURES

ISTRALIAN ENER KET OPERATOR

//)AEMO

password is not to be recorded
in MSATS)

Test andCalibration Program UserAccessRights Detalils (i.e.

Details details of any End User access to
the metering installationsuch &
pulse outputs)

(h)  Populate the Change Request with the following information for each register:

Network Tariff CodeAdditional Demand Value 1, if the Network  Demand Value 2, if the Network
Information Tariff includes a demand Tariffincludes a second demand
component component

13.5. Timeframe Rules
The Timeframe Rules are shown in Tabl&4A.

Table 13-A 7 Time frame rules
CR 25207 Create NMI, Datastream & Meter Details i Child NMI

Objection Logging Period Objection Clearing Period Retrospective Period Prospective Period
(business dag) (business dayp (business dag) (business dag)
SMALL NMI LARGE NMI SMALL NMI LARGE NMI
1 1 10 20 0 65

CR 25217 Create NMI, Datastream & Meter i Child NMIi Retrospective
Objection Logging Period Objection Clearing Period Retrospective Period Prospective Period
(business dayps (business dayps (businessdays) (business dayg)
SMALL NMI LARGE NMI SMALL NMI LARGE NMI
1 1 10 20 130 0

13.6. Objection Rules

The 08Yesd RoihEablel3Bpmag Ohbject asthg therObjection Codes indicated against
their Roles within the Objection Logging Period specified in Table3tA.

Table 13-B i Objection Rules™
CR 252071 Create NMI, Datastream & Meter Details i Child NMI

Objection NMI Jur ¢ FRMP LR MDP MPB RoLR RP LNSP

Code Class N C N C N C N C N C N C N C
BADPARTY ALL ALL - - - - - - - - - - Yes - - -
NOTRESP ALL ALL Yes - - - Yes - Yes - - - Yes - Yes -

CR 25217 Create NMI, Datastream & Meter i Child NMI - Retrospective

Objection NMI Jur FRMP LR MDP MPB RoOLR RP LNSP
Code Class N C N C N C N C N C N C N C
BADPARTY ALL ALL - - - - - - - - - - Yes - - -
NOTRESP ~ ALL  ALL Yes - - - Yes - Yes - - - Yes - Yes -
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Objection NMI Jur FRMP LR MDP MPB RoLR RP
Code Class N C N C N C N C N C N
NSW
SMALL
RETRO VIC  Yes
SA
LARGE ALL
*x N = New Role, C = Current Role.

13.7. Change Request Status Notification Rules
The Change Request Status Notification Rules are specified Table 13-C.

Table 13-C i Change request status notification rules™

CR 25207 Create NMI, Datastream & Meter Details - Child NMI

CR 25217 Create NMI, Datastream & Meter Details i Child NMI - Retrospective
PARTICIPANT ROLE & ROLE STATUS i Receives Notification of Change

Status Change = FRMP LR LNSP MDP
N C N C N C N C N C N

CANCELLED Yes - Yes - Yes - Yes - Yes - -
COMPLETED Yes - Yes - Yes - Yes - Yes - Yes
OBJECTED Yes - Yes - Yes - Yes - Yes - =
PENDING Yes - Yes - Yes - Yes - Yes - =
REJECTED Yes - Yes - Yes - Yes - Yes - -
REQUESTED Yes - Yes - Yes - Yes - Yes - -

*x N = New Role, C = Current Role.

AEMO
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LNSP
C N Cc

RP

Yes -
Yes -
Yes -
Yes -
Yes -

Yes -
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14. MAINTAIN METERINGS CREATE MEERING INSTALLATIOBETAILS) SMALL
OR LARGE
14.1. Application [3000 3001]
Section B applies to the following Change Reason Codes:
Change Reason Code Comment
3000 & Create MeteringInstallation Usedwhere the Current MPBmakes a Prospective Change tthe initial
Details set of information in MSATSabout the metering installationdetails, and
there is no associatedmeter removal for the NMI for the same effective
date.
30010 Create Metering Installation Usedwhere the Current MPBmakes aRetrospectiveChange tothe
Details 8 Retrospective initial set of information in MSATSabout the metering installation
details, and there is no associated meter removal for th&IMI for the
same effective date
14.2. Conditions Precedent
(@8 TheNMI exists in MSATS.
(b)  Themetering installationdetails do not exist in MSATS.
(c)  The NMI Classification Code is SMALL or LARGE.
14.3. Initiati ng Roles
A Current MPB may initiate a Change Request to creametering instdlation records in MSATS in
accordance with sectionl4.4.
14.4. MPB Requirements

The CurrentMPB must:
(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMI is a validNMI for the connection pointprior to the Initiation of a
Change Request.

(c) Populate a Change Request with the following information:

Change Reason Code Participant Transaction ID NMI and NMI Checksum
Its Participant ID Proposed Change Date Meter Serial ID (at least one)

Metering Installation Type Code Meter Register Status Code (for  Register ID (at least one for each
(for eachmeter) each meter) meter)

Register Identifier Status Code Actual/Cumulative Indicator (for  Controlled Load Indicator (for

(for each register I1D) each Register ID) each Register ID)

Dial Format (for each Register ID, Multiplier Value (for each Time of Day Code (for each
Register ID) Register ID)

Unit of Measure Code (for each  Network Tariff Code (for each MDM Contributory Suffix (for

Register ID) Register ID) each register)

(d)  Where changes to Network Tariff information are required:

0] Check that the Network Tariff Code is correct and, if it is not, update it to have the
correct value.
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(i)  Change the Network Tariff Code to ensure that the arrent information provided in
MSATS is the latest information available from the Current LNSP.

The Current MPB may:

(e) Populate the Change Request with the following information for eachmeter.

Additional Site Information
Meter Location

Meter Use

Meter Model
TransformerRatio

Next Test Date
TestPerformed By

Meter Read Type
Communication Protocol

EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write
password is not to be recorded in
MSATS)

Meter Hazard

Meter Point
TransformerLocation

Meter Constant

TestResult Accuracy
MeasurementType

Remote Phone Number

Data Conversion Arrangements
AssetManagement Plan Details

Test andCalibration Program
Details

UserAccessRights Details (i.e.

details of any End User access to
the metering installationsuch as

pulse outputs)

NSRD

Meter Route

Meter Manufacturer
TransformerType

LastTest Date

TestResult Notes

Meter Program

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

()] Populate the Change Request with the following information for each register:

Network Tariff CodeAdditional
Information

Demand Value 1, ifthe Network
Tariff includes a demand
component

Demand Value 2, if the Network
Tariff includes a second demand
component

(g) For RetrospectiveChanges, populate the Change Request with the following information:

Actual End Date

Timeframe Rules

When preparing a Change Requesthe Current MPBmust choose a Proposed Change Date that
lies between the Prospective Period and Retrospective Periods shownin Table 14-A.
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Table 14-A & Timeframe Rules
CR 30000 Create Meter Details

Objection Logging Period  Objection Clearing Period
(business dag) (business dayp

0 0
CR 3001 Create Meter Detailsd Retrospective

Objection Logging Period  Objection Clearing Period
(business dayps (business dayps

0 0

14.6. Objection Rules
Objections are not permitted.

Retrospective Period
(businesdays)

0

Retrospective Period
(business days

140

14.7. Change Request Status Notification Rules
The Change RequestStatus Notification Rules are specifieth Table 14-B.

Table 14-B 6 Change Request Status Notification Rules
CR 30000 Create Meter Details

CR 3001 Create Meter Detailsd Retrospective
PARTICIPANT ROL&Receives Notification of Change

Status Change FRMP LR LNSP

CANCELLED - - - - - -
COMPLETED - Yes - Yes - Yes
OBJECTED - - - - - -
PENDING = = = = = =
REJECTED - - - - - -

REQUESTED - - - - - -
** N = New Role, C = Current Role.

MPB

Yes

Yes

Yes

AEMO
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Prospective Period
(businesdays)

65

Prospective Period

(business days
0
RoLR RP
N N C
- - Yes
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15.  MAINTAIN METERINGS EXCHANGE OF METERINGNFORMATION 8 SMALL
OR LARGE
15.1. Application [3004 3005]
Section b applies to the following Change Reason Cods:
Change Reason Code Comment

3004 8 Exchange of Metering Usedwhere the Current MPB is required to provide a Prospective Change to
information the information in MSAT Sabout the metering installationdetails. The change

will include the removal of at least one existing meter and the installation of at
least onenew meter. A minimum set ofmetering installationdetails for the NMI
shall exist upon completion of the Change Request.

3005 § Exchange of Metering Usedwhere the Current MPB is required to provide &Retrospective Change to
information o Retrospective the information in MSATSabout the metering installationdetails. The change

15.2.

15.3.

15.4.

will include the removal of at least one existing meter and the installation of at
least one new meter. A minimum set ofmetering installationdetails for the NMI
shall exist upon @mpletion of the Change Request.

Conditions Precedent
(@8 TheNMI exists in MSATS.

(b)  Themetering installationdetails exist in MSATS.
(c) Atleast onemeterisremoved, and one meteris created in eachChange Request

(d)  The NMI Classification Code is SMALL &ARGE.

Initiati ng Roles

A Current MPB may initiate aChange Requesto change and createmetering installationrecords
in MSATS in accordance wittsection 15.4

MPB Requirement s
The Current MPB must:

(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMI is a validNMI for the connection pointprior to the Initiation of a
Change Requst.

(c) Populate the Change Requeswith the following information:
Change Reason Code Participant Transaction 1D Its Participant ID

Proposed Change Date NMI and NMI Checksum NMI Checksum

Meter Serial ID (for eachmeter)

(d)  Foreachmeterassociated to theNMI, wherethe Meter RegisterStatus Code is to be@d
populate the Change Requestwith the following information (where this information does
not currently exist in MSATS):

Meter RegisterStatus Code Metering Installation Type Code
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(e) For allRegister IDsassociatedwith the NMI, wherethe Registerldentifier StatusCode is to
be &0populate the Change Requestvith the following information (where this information
does not currently exist in MSATS):

Register ID Unit of MeasureCode (for each Multiplier Value (for each

Register ID)
Dial Format (for each Register ID)

Register ID)

Register Identifier Status Code
(for each Register ID)

Time of Day Code (for each
Register ID)

Controlled Load Indicator (for
each Register ID)

MDM Contributory Suffix (for
each register)

Actual/Cumulative Indicator (for
each Register ID)

Network Tariff Code (for each
Register ID)

® Where changes to Network Tariff information are required:

0] Check that the Network Tariff Code is correct and, it is not, update it to have the
correct value.

(i)  Change the Network Tariff Code to ensure that the current information provided in
MSATS is the latest information available from the Current LNSP.

The Current MPB may:

() Populate the Change Requeswith the following information for each meter.
Additional Site Information NSRD Meter Location
Meter Hazard Meter Route Meter Use
Meter Point Meter Manufacturer Meter Model
TransformerLocation TransformerType TransformerRatio
Meter Constant LastTest Date Next Test Date
TestResult Accuracy TestResult Notes TestPerformed By
MeasurementType Meter Program Meter Read Type

Remote Phone Number
Data Conversion Arrangements
AssetManagement Plan Details

Test andCalibration Program
Details

Demand Value 1, if the Network
Tariff includes a demand
component

(h)

Actual End Date

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

UserAccessRights Details (i.e.

Communication Protocol
EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write
password is not tobe recorded
in MSATS)

Network Tariff CodeAdditional

details of any End User access to Information

the metering installationsuch as
pulse outputs)
Demand Value 2, if the Network

Tariff includes a second demand

component

For RetrospectiveChanges populate the Change Requestith:
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15.5. Timeframe Rules

When preparing a Change Requesthe Current MPBmust choose, a Proposed Change Date that
lies between the Prospective Period and Retrospective Period, as shownTable 15-A.

Table 15-A ¢ Timeframe Rules
CR 30040 Exchange of Metering Information

Objection Logging Periad  Objection Clearing Period Retrospective Period Prospective Period
(business dayps (business dayps (business days (business days
0 0 0 65

CR 30050 Exchange of Metering Informationd Retrospective

Objection Logging Period  Objection Clearing Period Retrospective Period Prospective Period
(business dayps (business dayps (business days (business days
0 0 140 0

15.6. Objection Rules
Objections are not permitted.

15.7. Change Request Status Notification Rules
The Change RequestStatus Notification Rules are specified ifable B5-B.

Table 15-B i Change Request Status Notification Rules”
CR 30040 Exchange of Metering Information

CR 30050 Exchange of Metering Informationd Retrospective
PARTICIPANT ROL&Receives Notification of Change

Status Change FRMP LR LNSP MDP MPB RoLR RP

N C N C N C N C N C N C N C

CANCELLED - - - - - - - = = Yes - - - -
COMPLETED - Yes - Yes - Yes - Yes - Yes - - - Yes
OBJECTED - - - - - = s . = - - - - -
PENDING - - - - - = = o = = - - - -
REJECTED - - - - - - - - - Yes - - - ]
REQUESTED - - - - - = = = o = - - - -

** N = New Role, C = Current Role.
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16. MAINTAIN METERINGS CHANGE METERING INSALLATION DETAILS SMALL
OR LARGE
16.1. Application [3050 3051]
Section B applies to the following Change Reason Cods:
Change Reason Code Comment
3050 8 Change Metering Installation Usedwhere the Current MPB is required to make a Prospective
Details Change to the metering installationdetails in MSATS. Each Meter
Serial ID must exist in MSATS and a minimum set ofetering
installation details for the NMI shall exist upon Completion of the
Change Request.
305138 Change Metering Installation Usedwhere the Current MPB is required to make a Retrospective
Details 8 Retrospective Change to the metering installationdetails in MSATS. Each Meter
Serial ID mustexist in MSATS and a minimum set afetering
installation details for the NMI shall exist upon Completion of the
Change Request.
16.2. Conditions Precedent
(@8 TheNMI exists in MSATS.
(b)  Themetering installationdetails exist in MSATS.
(c) The NMI Classification Code iISMALL or LARGE.
16.3. Initiating Roles
A Current MPB may initiate a Change Request to changmaetering installationrecords in MSATS in
accordance with section16.4
16.4. MPB Requirements

The Current MPB must:
(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMI is a valid NMI for the connection pointprior to the Initiation of a
Change Requsat.

(c) Populate aChange Requestwith the following information:

Change Reason Code Participant Transaction 1D NMI and NMI Checksum

Its Participant ID Proposed Change Date Meter Serial ID (at least one)

(d)  Foreachmeterassociatedwith the NMI populate the Change Requestith the following
information (where this information does not currently exist in MSATS)

Meter Register Status Code Metering Installation Type Code

(e) Forall RegisteriDsassociatedwith the NMI, wherethe Registerldentifier Status Code is to
b e pofuikte the Change Requeswith the following information (where this information
does not currently exist in MSATS)

MDM Contributory Suffix (for a Network Tariff Code
register)
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® For all RegistelDs associatedwith the NMI, wherethe Registerldentifier Status Code is to
b e pomuikte the Change Requestvith the following information:

Register ID
Controlled Load Indicator

Time of Day Code

(9)

Register Identifier Status Code
Dial Format
Unit of MeasureCode

Where changes to Network Tariff information are required:

Actual/Cumulative Indicator

Multiplier Value

® Check that the Network Tariff Code is correct and, if it is not, update it to have the

correct value.

(i)  Change the Network TariffCode to ensure that the current information provided in
MSATS is the latest information available from the Current LNSP.

The Current MPB may:
(h)

Meter Location

Meter Use

Meter Model
TransformerRatio

Next Test Date
TestPerformed By
Meter Read Type
Communication Protocol

EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write
password is not to be recorded
in MSATS)

Network Tariff CodeAdditional
Information

Meter Hazard

Meter Point
TransformerLocation

Meter Constant

TestResult Accuracy
MeasurementType

Remote Phone Number

Data Conversion Arrangements
AssetManagement Plan Details

Test andCalibration Program
Details

Demand Value 1, f the Network
Tariff includes a demand
component

Demand Value 2, if the Network
Tariff includesa second demand

component

0] For CR3051, populate the Change Request with:

Actual End Date

16.5. Timeframe Rules

Populate the Change Request with the following information:

Additional Site Information
Meter Route

Meter Manufacturer
TransformerType

LastTest Date

TestResult Notes

Meter Program

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

UserAccessRights Details (i.e.
details of any End User access to
the metering installationsuch as
pulse outputs)

When preparing a Change Requesthe Current MPBmust choose a Proposed Change Date that
lies between the Prospective Period and Retrospective Period, as shownTiable B-A.
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Table 16-A 8 Timeframe Rules
CR 30500 Change Meter Details

Objection Logging Period  Objection Clearing Period
(business dys) (business dayp

0 0
CR 3051 Change Meter Detailsd Retrospective

Objection Logging Period = Objection Clearing Period
(business dayps (business dayps

0 0

16.6. Objection Rules
Objections are not permitted.

Retrospective Period
(businesdays)

0

Retrospective Period
(business days

140

16.7. Change Request Status Notification Rules
The Change Request Statublotification Rules are specified in Table6LB.

Table 16-B 8 Change Request Status Notification Rules
CR 30500 Change Meter Details

CR 3051 Change Meter Detailsd Retrospective
PARTICIPANT ROLd&Receives Notificationof Change

Status FRMP LR LNSP
Change

CANCELLED - - - - - -
COMPLETED - Yes - Yes - Yes
OBJECTED - - - - - -
PENDING - - - - - -
REJECTED - - - - - -

REQUESTED - - - - - -
** N = New Role, C = Current Role.

MPB

Yes

Yes

Yes

AEMO
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Prospective Period
(businesdays)

65

Prospective Period

(business days
0
RoLR RP
N N C
- - Yes
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MAINTAIN METERINGS ADVANCED CHANGE METERING INSTALLATND
DETAILS SMALL OR LARGE

Application [3080 3081]
Section T applies to the following Change Reason Cods:

Change Reason Code Comment

3080 &6 Advanced Change Usedwhere the Current MC is required to provide Prospective Change(s) to
Metering Installation Details the metering installationdetails in MSATS, including potential changes to

Datastream information, and to the Roles of MDP, MPB and MPC. The
Change Request must include one or more changeto metering installation
details for a Meter Serial ID and each Meter Serial ID must exist in MSATS. /
minimum set of metering installationdetails for the NMI shall exist upon
Completion.

308108 Advanced Change Usedwhere the Current MC is required to provide Retrospective Change(s)
Metering Installation Detailso to the metering installationdetails in MSATS, including potential changes to
Retrospective Datastream information, and to the Roles of MDP, MPB and MPC. The

17.2.

17.3.

17.4.

Change Request must inclde one or more changes tometering installation
details for a Meter Serial ID and each Meter Serial ID must exist in MSATS. /
minimum set of metering installationdetails for the NMI shall exist upon
Completion.

Conditions Precedent
(@) TheNMI exists in MSAS.

(b)  Themetering installationdetails exist in MSATS
(c)  The NMI Classification Code is SMALL or LARGE.

Initiati ng Roles

(& A CurrentMC may initiate aChange Requesto change and createmetering installation
records in MSATS in accordance witkection 17.4

(b)  Where a change of Role is included in the&Change Requestthe initiator must agree with all
affected Participantsof the Roles that arechanging prior to creating the Change Request

MC Requirements
The Current MC must:
(@) Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMI is a validNMI for the connection pointprior to the Initiation of a
Change Request

(c) Populate the Change Requeswith the following information:

Change Reason Code Participant Transaction 1D Its Participant ID
Proposed Change Date NMI NMI Checksum

The Meter Serial ID (for each
meter)
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For eachmeter associated to theNMI, wherethe Meter RegisterStatus Code is to bedCd ,
populate the Change Requestwith the following (where this information does not currently
exist in MSATS):

(d)

Meter Register Status Code Metering Installation Type Code

For allRegisterIDs associatedwith the NMI, wherethe Register tentifier StatusCode is to
be &0 populate the Change Requestwith the following (where this information does not
currently exist in MSATS):

()

Register Identifier Status Code
(for each Register ID)

Unit of MeasureCode (for each
Register ID)

Register ID

Dial Format (for each Register
ID)

Time of Day Code (for each
Register ID)

Multiplier Value (for each
Register ID)

Actual/Cumulative Indicator (for
each Register ID)

Controlled Load Indicator (for
each Register ID)

Network Tariff Code (for each
Register ID)

MDM Contributory Suffix (for
each register)

For all Datastreams associated to th&IMI, where the Datastream Status Code is to bé\d ,
populate the Change Requestwith the following information (where this information does
not currently exist in MSATS):

(f)

NMI Suffix
ADL (for each suffix)

DatastreamType (for each suffix) Profile Name (for each suffix)

Datastream Status Code (for
each suffix)

The CurrentMC may:

() Populate the Change Requeswith the following information for each meter:
MDP MPB MPC
Additional Site Information NSRD Meter Location
Meter Hazard Meter Route Meter Use
Meter Point Meter Manufacturer Meter Model
TransformerLocation TransformerType TransformerRatio
Meter Constant LastTest Date Next Test Date
TestResult Accuracy TestResult Notes TestPerformed By

MeasurementType Meter Program Meter Read Type

Remote Phone Number
Data Conversion Arrangements

AssetManagement Plan Details

Test andCalibration Program
Details

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

UserAccessRights Details (i.e.
details of any End User access to
the metering installationsuch as
pulse outputs)

Communication Protocol
EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a spacethe write
password is not to be recorded
in MSATS)
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(h)  Populate the Change Request with thdollowing information for each register:

Network Tariff CodeAdditional Demand Value 1, if the Network  Demand Value 2, if the Network
Information Tariff includes a demand Tariff includes a second demand
component component

@ For RetrospectiveChanges populate the Change Requeswith:

Actual End Date

)] Where changes to Network Tariff information is required:

0] Check that the Network Tariff Code is correct and, if it is not, update it to have the
correct value.

(i) Change the Network Tariff Code toensure that the current information provided in
MSATS is the latest information available from the Current LNSP.

MDP Requirements

On receipt of a Data Request for Change Reason Codes 3080, the MDP must initiate a Change
Request to provide the Actual Chang Date.

Timeframe Rules

When preparing a Change Requestthe Current MC must choose a Proposed Change Date that
lies between the Prospective Period and Retrospective Period, as shownTiable T7-A.

Table 17-Ad Timeframe Rules
CR3080 8 Advanced Change Metering Installation Details

Objection Logging Period  Objection ClearingPeriod  RetrospectivePeriod ProspectivePeriod
(businessdays) (business days (businessdays) (businesdays)
1 20 0 65

CR 3081 Advanced Change Metering Installation Detail® Retrospective

Objection Logging Period  Objection ClearingPeriod  RetrospectivePeriod ProspectivePeriod
(businesdays) (business dayp (businesdays) (businessdays)
1 20 130 0

17.7. Objection Rules

Thed Y e s 0 sp&tifidd e Fable 18B may Object using the Objection Codes indicated against
their Roles within the Objection Logging Period specified in Table7iA.

Table 17-Bd Objection Rules**
CR 30800 Advanced Change Metering Installation Details

Objection NMI Jur ¢ FRMP LR MDP MPB ROLR RP LNSP

Code

Class
N C N C N C N C N C N C N C

DECLINED ALL ALL - - - - Yes - Yes - - - - - - -
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CR 3081 Advanced Change Metering Installation Detail® Retrospective

Objection NMI Jur ¢ FRMP LR MDP MPB ROLR RP LNSP
Code Class

N C N C N C N C N C N C N C
DECLINED ALL ALL - - - - Yes - Yes - - - = - - -
BADDATA  ALL ALL - - - - Yes Yes - - s | o - - - -

** N = New Role, C = Current Role.

17.8. Change Request Status Notification Rules
The Change RequestStatus Notification Rules are specified ifTable 77-C.

Table 17-C 6 Change Request Status Notification Rules**
CR 30800 Advanced Change Metering InstallatiorDetails
CR 3081 Advanced Change Metering Installation Detail® Retrospective
PARTICIPANT ROLdReceives Notification of Change
Status Change FRMP LR LNSP MDP MPB RoLR RP

N C N C N C N C N C N C N C

CANCELLED - Yes - - Yes Yes Yes Yes Yes - - - Yes
COMPLETED - Yes - Yes - Yes Yes Yes Yes Yes - = = Yes
OBJECTED - Yes - - - Yes Yes Yes Yes Yes - = = Yes
PENDING - Yes - - - Yes Yes Yes Yes Yes - - - Yes
REJECTED - - - - - Yes - - - = = = = Yes
REQUESTED - Yes - - - Yes Yes Yes Yes Yes - - - Yes

** N = New Role, C = Current Role.
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18. MAINTAIN METERING3 ADVANCED EXCHANGE OF METERING3 SMALLOR
LARGE
18.1. Application [3090 3091]
Section B applies to the following Change Reason Cods:
Change Reason Code Comment

3090 6 Advanced Exchange of  Usedwhere the Current MC is required to provide a Prospective Change to the
Metering information in MSATS relating to themetering installationdetails, including

potential changes to Datastream information, Network Tariff Code and to the
Roles of MDP, MPB and MPC. The change shall include the removal of at leas
one existing meter and the installation of at least one new meter. A minimum
set of metering installationdetails for the NMI shall exist upon Completion.

309106 Advanced Exchange of  Usedwhere the Current MC is required to provide a Retrospective Change to
Metering & Retrospective the information in MSATS relating to themetering instalation details, including

18.2.

18.3.

18.4.

potential changes to Datastream information, Network Tariff Code and to the
Roles of MDP, MPB and MPC. The change shall include the removal of at leas
one existing meter and the installation of at least one new meter. A minimum
set of metering installationdetails for the NMI shall exist upon Completion.

Conditions Precedent
(@) TheNMI exists in MSATS.

(b)  Themetering installationdetails exist in MSATS
(c) Atleast onemeterisremoved, and one meteris created in eachChange Request

(d)  The NMI Classification Code is SMALbr LARGE.

Initiati ng Roles

(@) A Current MC may initiate aChange Requesto change and createmetering installation
records in MSATS in accordance witkection 18.4

(b)  Where a change of Role is included in th&Change Requesthe initiator must agree with all
affected Participantsof the Roles that arechanging prior to creating the Change Request

MC Requirements
The Current MC must:
(@)  Obtain the NMI Checksum from an approved source.

(b)  Confirm that the NMl is a validNMI for the connection pointprior to the Initiation of a
Change Request

(c) Populate the Change Requeswith the following information:

Change Reason Code Participant Transaction 1D Its Participant ID
Proposed Change Date NMI NMI Checksum
Meter Serial ID (for eachmeter)

(d)  Foreachmeterassociated to theNMI, wherethe Meter RegisterStatus Code is to be@d
populate the Change Requestwith the following information (where this information does
not currently exist in MSATS):
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(e) For allRegister IDsassociatedwith the NMI, wherethe Register tentifier StatusCode is to
be &0populate the Change Requestith the following information (where this information
does not currently exist in MSATS):

Register ID

Multiplier Value (for each
Register ID)

Network Tariff Code (for each
Register ID)

MDM Contributory Suffix (for
each register)

Register Identifier Status Code
(for each Register ID)

Time of Day Code (for each

register ID)

Controlled Load Indicator (for
each Register ID)

Unit of Measure Code (for each
Register ID)

Dial Format (for each register ID)

Actual/Cumulative Indicator (for
each Register ID)

® For all Datastreams associated to th&lMI, where the Datastream Status Code is to bé\d
populate the Change Requestwith the following information (where this information does
not currently exist in MSATS):

NMI Suffix
ADL (for each suffix)

The Current MC may:

DatastreamType (for each suffix)

Datastream Status Code (for each

suffix)

Profile Name (for each suffix)

() Populate the Change Requeswith the following information:

MDP

Additional Site Information
Meter Hazard

Meter Point
TransformerLocation

Meter Constant

TestResult Accuracy
MeasurementType

Remote Phone Number

Data Conversion Arrangements

AssetManagement Plan Details

Test andCalibration Program
Details

MPB

NSRD

Meter Route

Meter Manufacturer
TransformerType

LastTest Date

TestResult Notes

Meter Program

Communication Equipment Type
Data Validation Arrangements

Calibration Tables (details of any
calibration factors programmed
into the meter)

UserAccessRights Details (i.e.
details of any End User access to
the metering installationsuch as
pulse outputs)

MPC

Meter Location

Meter Use

Meter Model
TransformerRatio

Next Test Date
TestPerformed By
Meter Read Type
Communication Protocol
EstimationInstructions

PasswordDetails (the read and
time set passwords only,
separated by a space; the write
password is not to be recorded in
MSATS)

(h)  Populate the Change Request withlihe following information for each register:

20 May 2020

Page 90 of 168



MSATS PROCEDURES

)AEMO

ISTRALIAN ENE KET OPERATOR

Network Tariff CodeAdditional Demand Value 1, if the Network Demand Value 2, if the Network
Information Tariff includes a demand Tariff includes a second demand
component component

@ For RetrospectiveChanges populate the Change Requeswith:

Actual End Date

)] Where changes to Network Tariff information are required:

® Check that the Network Tariff Code is correct and, if it is not, update it to have the
correct value.

(i)  Change the NetworkTariff Code to ensure that the current information provided in
MSATS is the latest information available from the Current LNSP.

18.5. MDP Requirements

On receipt of a Data Request for Change Reason Code 3090, the MDP must initiate a Change
Request to provide the Actual Change Date.

18.6. Timeframe Rules

When preparing a Change Requesthe Current MC must choose a Proposed Change Date that
lies between the Prospective Period and Retrospective Period, as shownTiable B-A.

Table 18-A 0 Timeframe Rules
CR 30900 Advanced Exchange of Metering

Objection Logging Period  Objection Clearing Period Retrospective Period Prospective Period
(businessdays) (business dayps (businessdays) (businesdays)
1 20 0 65

CR30916 Advanced Exchange of Meteringd Retrospective

Objection Logging Period  Objection Clearing Period Retrospective Period Prospective Period
(businessdays) (business dayps (businessdays) (businesdays)
1 20 130 0

18.7. Objection Rules

Thed Y e s 0 spé&tifidd an Fable B-B may Object using the Objection Codes indicated against
their Roles within the Objection Logging Period specified in TablegtA.

Table 18-B & Objection Rules ~

CR 30900 Advanced Exchange of Metering
Objection NMI Jur ¢ FRMP LR MDP MPB RoLR RP LNSP
Code Class

N C N C N C N C N C N C N C
DECLINED ALL ALL = = = = Yes - Yes - - = = = = =
CR 3091 Advanced Exchange of Meteringd Retrospective
Objection NMI Jur ¢ FRMP LR MDP MPB RoLR RP LNSP
Code Class

N C N C N C N C N C N C N C

DECLINED ALL ALL - - - - Yes - Yes - - - - - - |-
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