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[bookmark: _Toc485205532]Glossary and Framework
Please delete any rows where there are no participant particpant comments 
(note: only sections that have changed as part of Work package 3 are listed in the table below)
	Clause
	Heading
	AGL Participant Comments - Glossary

	
	General Comment
	This glossary is now a related document in a substantial number of AEMO procedures.  It may be of value to list all the documents which reference the glossary for future cross checking when a definition is added or amended.

	2.2
	Structure of Retail Electricity Market Procedures
	This section provides the framework for all relevant documents sand should be the lead in to the discussion and description of these documents.
Further, any document identified here should be listed in the related document list with a publication location.

	2.3.3
	Special and Technology Sites
	The location for the special site list is not provided in this document or others. 
Suggest this document and its publication location be included in the related documents list.

	2.4
	[bookmark: _Toc478715014]Guidelines for the Clarification of the National Measurement Act
	The National Measurement Act guidelines similarly do not have a publication reference.
Suggest this document and its publication location be included in the related documents list.

	2.7
	Service Provision
	Suggest that the sub-sections for this section and section 2.8 are reviewed and aligned more logically.  The order of various sections – eg 2.7.4 about MCs between 2.7.3 and 2.7.5 about Embedded Networks is inconsistent and does not provide a logical sequence and is therefore unnecessarily complex to read.

	2.7.4
	Guide to the Role of Metering Coordinator
	This statement is sandwiched between two statements regarding Embedded Networks and would be better placed after the qualification procedure.

	2.7.5
	Guide to Embedded Networks
	The location of this statement relative to cl 2.7.3 has a statement about MCs between these statements and would be better placed together.

	2.8
	[bookmark: _Toc478715018]Metering Data Provision Procedures
	This statement would be better placed with the service level procedures for MDPs – cl 2.7.2.

	5
	[bookmark: _Toc478715027]Supporting documents
	Since a document hierarchy and framework has been established in section 2.2, why is this extended in multiple chapters, up to this chapter.
It would be far more logical and useful to discuss the documents starting with the document stream (eg Metrology, MSATS etc.) and then work though the various documents in that stream following the diagrammatic representation shown in Figure 2.
Eg
Metrology
Part A
Part B
Minimum Services Specification …
Special and Technology Related sites

MSATS
CATS Procedures……

	6
	Glossary
	

	Definition
	B2B
	The definition of B2B is also used in the NEM RoLR procedures, so should be coloured green, not blue.

	Definitions
	‘Whole current’  
	As whole current is used as terminology across the various procedures it would be prudent to define this form of metering – eg:
Whole current - means a meter which is directly connected in line with the load.  

	Definition
	
	Align to tech spec

	Definition
	BusinessAcceptance
	Definition is somewhat unclear and doesn’t show relationship to B2B  – suggest
A Business Signal indicating acceptance of a B2B request

	Definition
	BusinessReceipt
	Definition is somewhat unclear and doesn’t show relationship to B2B  – suggest
A Business Signal indicating that a Business Document has been received via B2B and is readable.

	Definition
	BusinessRejection
	Definition is somewhat unclear and doesn’t show relationship to B2B  – suggest
A Business Signal indicating that a Business Document failed a relevant B2B business rule validation

	Definition
	Business Signal
	Definition is somewhat unclear and doesn’t show relationship to B2B  – suggest
A response generated by a Recipient upon receipt of Business Document via B2B to indicate whether a Business Document:

	Definition
	LNSP
	Incorrect definition in relation to an embedded network.
The LNSP for an embedded network is the EENSP not the ENM.

	Definition
	NEM Retail Operations Contacts List
	The AEMO document entitled: NEM Retail Operations Contact List often referred to as the ROCL

	Definition
	Old Retailer
	Definition incorrect – as Retailer is a subset of FRMP
Any previous Retailer for that NMI

	New Definition
	ROCL
	[bookmark: _GoBack]Refer to NEM Retail Operations Contacts List 

	Definition
	REC
	Definition needs modification
Registered Electrical Contractor: A person who is registered in that role by the relevant safety regulator in each jurisdiction.



[bookmark: _Toc288746361][bookmark: _Toc485205533]
Metrology Procedure: Part A
	Clause
	Heading
	AGL Participant Comments – Metrology Pt A

	
	
	Rules require a 3 month period prior to commencement
AEMO transitional procedure rule – consolation time line

	2
	Dispute Resolution
	Clause 8.2 applies to Registered Participants, in relation to specific matters and has multiple exclusions. The Dispute resolution process is not one to be activated lightly, particularly on the case of contractual matters, where the contracts will have defined dispute processes.
AGL seeks clarity as to whether this mechanism can apply to a dispute involving an MP or MDP, who are not Registered Participants. 
This requirement needs to be considered in the hierarchy of dispute mechanisms, which should start with operational arrangements, contractual, market and then legal processes. 
As a minimum, it is suggested that this clause be re-written to allow for parties to use their contractual dispute processes before activating the formal DMS process. However, this clause is superfluous as the NER provides access to the NER dispute mechanism.  

	5.2
	Technical requirements
	Suggest review of Remote Reconnection Service definition in Table 5.1 
As a result of safety requirements the re-connection may not be completed, but rather not completed as a result of load.  Therefore, a better definition may be 
‘Service attempted within 1 minute….’

	12.1
	Preliminary Requirements

	This clause should be extended to any participant who removes equipment.
For instance, if an LNSP physically abolishes a site (service and 3rd party meter) then they should ensure that the meter is returned to the relevant MC.  This is more complicated when ASPs are involved.
‘Before de-commissioning…….device, the participant (or party undertaking the work) must ensure that any metering equipment or network devices on site are returned to the asset owner within 10 business days , unless otherwise agreed.’

	12.1
	Preliminary Requirements
	AGL has concerns over the removal of the clauses in 12.1.  
It is reasonable for the incoming MP to use reasonable endeavours to have the existing meter read in advance of a churn. It is noted that this can be problematic with the more advanced meters, but is certainly available for type 6 meters.
This clause should also include an obligation to read the meter if it is possible or use reasonable endeavours to arrange for the meter to be read where it is a remote meter.

	12.2.1
	Deemed Network Devices
	The NER places obligations on AEMO to establish procedures relating to network devices. 
7.8.6 Network devices
Network device procedures
(i) AEMO must develop and maintain procedures that apply to:
(1) Metering Coordinators and Local Network Service Providers and which specify when an existing metering installation that is to be replaced by a Metering Coordinator may be a network device for the purpose of this clause 7.8.6;
(2) Metering Coordinators and Local Network Service Providers when installing or removing network devices, including the return of a network device to the Local Network Service Provider; and …..
Lack of clarity in the proposed drafting could lead to issues in the market – eg removal of interval meters used for develop Net System Load Profiles.
This section requires review and amendment to provide appropriate guidance to the market.

	13.2
	Meter Data Collection
	Clause 13.2 has a number of jurisdictional metrology tables which now have incorrect cross referencing. These jurisdictional obligations no longer have the correct references to clauses within the document. 

	13.4
	Access to Metering Data
	Cross referencing needs to be corrected to be internally consistent within the revised Metrology Procedure

	13.8
	AEMO’s Metering Data Obligations
	Cross referencing needs to be corrected to be internally consistent within the revised Metrology Procedure



[bookmark: _Toc485205534]
Service Level Procedure (MDP)
	Clause
	Heading
	AGL Participant Comments – MDP SL Procedure

	2.2
	Insurance
	Question re insurance.
This Procedure requires insurance for the MDP.
The MP has the same clause in the MP SLA.
How is this managed within a single organisation – ie one MC/MP/MDP ?
Does this require two separate policies, one policy for $20M or one policy for $10M across all entities.

	2.4.4
	Special Site
	Where is the special site list published ?
What are the criteria for ‘Special Sites’ ?

	3.12.4
	Delivery of Settlements Ready Data

	How is the Data Delivery Calendar established ?
What consultation process is there for the calendar to change ?

	7
	Quality Control
	This procedure requires auditing of the MDP function.
Similarly, the MP SLA requires auditing of the MP function.
Where is the auditing of the MC function, which now includes meter test management, meter installation design, data integrity etc. ? 

	2.1
	Metering Data Services
	An issue has been raised about an MDP’s obligations in respect of illegal usage.
Given the MDP may detect illegal usage, it seems reasonable to ensure that they have an obligation to advise financially affected parties if they detect illegal usage. 
AGL suggests a new sub-clause be added
2.1(h)  If the MDP detects illegal usage, the MDP should advise the MC and the affected financial parties (eg FRMP, LNSP, LR).as soon as practical.
This would also seem an appropriate obligation to place on the MC.

	7.4(f)
	Review of Accreditation
	The reference to clause 2.2 has not been updated. It should be changed to 2.3.   This reference previously referred to ‘Use of Subcontractors’ but no longer does.


[bookmark: _Toc485205535]
Service Level Procedure (MP)
	Clause
	Heading
	AGL Participant Comments – MP SL Procedure

	2.2
	Sub-Contractors
	The NER allows another person to install a meter (for example – an Authorised Service Provider – ASP – in NSW).
The ASP (or other person) is appointed by the customer, not the MP, and is therefore not a sub-contractor, but rather an independent party authorised to install an MPs meter.
Suggest that this section be expanded to clearly cover parties other than sub-contractors undertaking work, such as meter installation by an ASP. 

	2.3
	Insurance
	Question re insurance
This Procedure requires insurance for the MP.
The MDP has the same clause in the MDP SLA.
How is this managed within a single organisation – ie one MC/MP/MDP ?
Does this require two separate policies, one policy for $20M or one policy for $10M across all entities.

	4.1
	General Commissioning
	Cl 4.1(a)(iii) Editorial – insert ‘which’
Cable type, size and insulation which meets the…

	4.2 (a) (ii)
	Metering Data Validation Requirements  
	Why does this clause only apply to metering which is NOT whole current metering  ?

	4.4(c)
	Meter Churn 
	This clause does not have a logical process embedded in it.
The clause requires a new MP to contact the old MP to determine whether a meter should be churned, after the meter has been churned. 
Further, whether the new meter has the inclusion of remote acquisition or not, the old MP may not be aware of the reason for the request.
If a customer has rejected comms on a meter, the meter may be churned to support a more efficient manual read process. The old MP may not be aware of this matter and is not responsible for making any decision in this matter.
AEMO need to clarify the intention of this clause.

	6.3
	Audits undertaken by AEMO
	This procedure requires auditing of the MP function.
Similarly, the MDP SLA requires auditing of the MDP function.


	5
	Meter Installation Maintenance
	An issue has been raised about an MP’s obligations in respect of illegal usage.
Given the MP is likely to be the party attending site, it seems reasonable to ensure that they have an obligation to advise financially affected parties if they detect illegal usage. 
AGL suggests a new section be added
5.4 Illegal Usage
If the MP detects illegal usage, the MP should advise the MC and the affected financial parties (eg FRMP, LNSP, LR) as soon as practical.
This would also seem an appropriate obligation to place on the MC.

	
	
	


[bookmark: _Toc485205536]MDFF Specification NEM 12 NEM 13
	Clause
	Heading
	AGL Participant Comments - MDFF

	
	
	



[bookmark: _Toc485205537]MSATS Procedures: CATS
	Clause
	Heading
	AGL Participant Comments - CATS

	General
	Multiple locations
	Throughout the document the concept of ‘site’ is used.
Where it relates to a physical location – eg address, hazard etc. - that is appropriate.
However, using the term ‘site’ when referring to a CR – eg Create Tier 1 site NMI is not appropriate, as a site can have multiple NMIs, whereas the CR will refer to a NMI.
Suggest the term ‘site’ be removed from these cases.

	General
	Multiple Locations in document
	There are varied uses of the terms basic, non-interval and accumulation used through this document to specify the same type of meter. 
This should be standardised to the term which is defined within the glossary – accumulation meter. 

	Objection Code – BADPARTY
	Multiple Locations in document

	Changing the ability of some roles to no longer be able to use this Objection Code has not been compensated for with another change – such as the CONTRACT one - which allows an MP/MDP to object to being nominated.

	
	Bad meter
	MPs needs to be able to use that rejection code when a metering installation is not suitable for the requested change – eg Solar installations.

	2.3
	Local Network Service Provider
	2.3(a) is now potentially inconsistent with B2B procedures which require a retailer to raise an Allocate NMI request to an LSNP.
Further, as the MC is nominated by the FRMP (or large customer) and the MP/MDP by the MC, it is not possible for an LNSP to create a NMI without a request by the FRMP (Victoria small customers excepted).
Suggest this clause be reviewed more broadly.

	2.4
	Local Network Service Provider
	2.4(p) There is no requirement for an NSRD for a remotely read meters, therefore not sure why this obligation has been applied to remotely read meters.

	2.10
	Embedded Network Manager
	There needs to be a consistent obligation to 2.3(a) regarding creation of a NMI by an ENM when requested by a retailer.  An ENM should not create a market NMI without a request from a retailer.

	4.11
	Data stream status codes
	Goes to (d) and (e) - different topics – better relocated 

	4.11.1
	NMI Status Codes
	Code X –for consistency - this should also apply when the Embedded Network Connection has been permanently removed from the Embedded Network Connection Point.

	4.11.3
	Meter Register Status Codes
	The definition for D needs to be re-named and amended as this code applies to Meter Registers, not Meters – a meter may have one Register disconnected and another Register left Active (eg load on, controlled load disconnected).
D – Register Disconnected
D – ‘Applies when the register of a meter is disconnected.’
This also applies to Codes C & R – which apply to Registers not Meters.
C -  ‘Applies when the Meter Register at a Meter is current and not disconnected’
R – ‘Applies when the Meter Register at a Meter is disconnected.’

	4.13
	Read Type Codes
	ER – Estimated Read
This was the subject of a recent AEMC consultation and the significant impacts on incumbent parties was discussed at length.
It is not appropriate to use the ER code only when the customer agrees.  This use of this process impacts the current and future financially affected parties at a site (including the FRMP, network and Local Retailer) and should only be used if all financially affected parties agree.  

	4.18 (b) (iii)
	Embedded Network Codes and Rules
	See also clause 2.10 ENM – clause (e)
There are no timeframes associated with the LNSP obligations, although the ENM has 5 b/days to provide an EN Name.

	4.18 (c)
	Embedded Network Codes and Rules
	

	4.18 (f)
	Embedded Network Codes and Rules
	It is not clear why the EENSP is relevant to AEMO – unless they are neither a market or B2B participant, as they are registered with the AER. 
There is no obligation on the ENM in maintaining this information.  If an EENSP changes, there is no obligation to update AEMO.

	7.8
	Objection Rules
	CONTRACT Objection Code should be re-instated for the various CR Codes to cover off the situation where the FRMP does not have an arrangement with the incumbent MC and the incumbent MC objects to the transfer or where a FRMP appoints an MC and the MC objects as there is no contract.
The DECLINED code has a different meaning and would apply when roles are being appointed and is therefore not appropriate – eg FRMP churn where there is an existing appointment, but no arrangements. 
Similarly BADPARTY also has a different meaning.

	7.8
	Objection Rules
	Table 7-B
Proposed definition of CONTRACT would apply to small and large NMIs, and the CR 10xx tables would need to be updated.

	24.2
	Conditions Precedent
	Cl (c) - If the meter is capable of remote acquisition then why is an NSRD update required ?
Also, need to allow for a meter to change from 4 to 4A, when a remote meter has been made incapable of remote acquisition as a result of customer refusal of communications or re-enabled at a later date.

	30 (deleted clause)
	Make NMI a child NMI
	There is some debate that this functionality may be required for for error correction and potential retrospective changes. It ceretainly should not be available for new child NMIs post 1 December.

	32.3
	Initiating Roles
	An MC has no right to appoint themselves to a NMI. They can only be appointed by the FRMP (or large customer).  As such, AGL is concerned that MCs can appoint themselves to NMIs.  There is no visibility to other participants to indicate why such a change would be made by the MC and therefore it is expected that every CR 63xx raised by an MC will be objected to by the FRMP and incumbent MC unless prior communication had taken place.
If such communication had taken place, then the FRMP could raise the CR 63xx, as it is expected that the FRMP will raise those CRs on behalf of customers appointing MCs as there are additional FRMP / Customer contractual changes required in these circumstances to support that appointment.


[bookmark: _Toc485205538]MSATS Procedures: WIGS
	Clause
	Heading
	AGL Participant Comments - WIGS

	
	
	


[bookmark: _Toc485205539]Qualification Procedure (MP, MDP, ENM)
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	3.5
	Pre-Production Assessment
	

	Appendix A
	Pre-Reading
	Noting that an ENM is responsible for providing ‘Embedded Network Management Services’ and not metering services, it is unclear why the ENM would be required to be familiar with the various metrology requirements and Service Level Procedures, as shown in the pre-reading checklist.
Also, if they are not to be B2B transactionally enabled, the same comment would apply to the majority of B2B procedures (except the NMI creation requirements). 

	Appendix B
	Application form
	As an improvement suggestion why not make the required contacts a table, identifying the roles, which can be easily filled out, rather than requiring the table to be replicated.
Eg
[image: ]
AGL also notes that the various participant application forms have variations on format and details required making completion of multiple forms unnecessarily onerous.
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	Document
	Clause
	Heading
	AGL Participant Comments - Other

	
	
	
	

	
	
	
	


[bookmark: _Toc485205541]
Exemption Guidelines – Small Customers
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	3.4
	Timing of Application
	The clause requires the exemption to be submitted no more than 5 b/days after the metering installation is installed.
This seems to be a very short period, particularly if the MC is working with the relevant Telco companies to attempt to resolve the issue and are likely to take longer than 5 b/days to be able to undertake field testing. 
A preferred outcome is that the meter is remotely enabled, rather than drive MCs to seek exemptions and leave the meters without communications.
AGL would see it as reasonable for the MC to not be required to submit the exemption request as long as they notify AEMO that further investigation is occurring. 
AGL also notes that the normal period to rectify fault is 10 days, so this application should be at least 11 b/days.

	
	
	



[bookmark: _Toc485205542]Guide To The Role Of The Metering Coordinator
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	4.7
	Security
	It is unclear why this part of the clause is listed under security, as it is clearly about equipment accuracy and is more appropriately part of cl 4.9
and any metering equipment whose accuracy might no longer meet the minimum standard is tested.
Further, establishing an obligation to only test a piece of equipment which is inaccurate in not adequate.  The obligation should be to test and if the equipment is not to standard, replace the equipment.



[bookmark: _Toc485205543]HINTS AND TIPS - CATS & NMI DISCOVERY
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	10
	Retrospective Changes with an End Date
	Page 18 Table 6, appears that END DATE in fourth row of data should be 03-Apr-2002 and not 03-Apr-9999. 

[image: cid:image001.png@01D2E11B.38618F10]

	3
	Read Type Code – Typical Scenarios
	There is a reference that CR1040 meter reading has to be a move in meter reading, whereas CR1010 can be any meter reading.  
AGL queries how this requirement for a move-in meter reading is enforced ?



	
	
	



[bookmark: _Toc485205544]MDM File Format and Upload Process
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	
	
	

	
	
	

	[bookmark: _Toc485205545] MSATS CATS HISTORY MODEL 

	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	9
	
	Consistent use of terminology through this section – Start Date or Startdate

	9.1
	Report Parameters
	Page 20, Para 2
Grammar – suggest changing ‘you specify three dates’ to ‘which are:’
Three dates must be specified to run an MSATS C4 Report, you specify three dates:which are:

	9.1
	Report Parameters
	Page 20, Para 4 – 4th sentence
Grammar – change startdates to startdate [singular]

	9.3.4
	Complex Reports
	Page 38, Para 3 
Grammar – suggest change ‘It’ to ‘They’ 

	
	
	



[bookmark: _Toc485205546]Special Site and Technology Related Conditions Within the NEM 
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	
	General comment
	It would be better to list the special sites (Cl 6) in a site listing, rather than embedding the data within the process document.  

	
	
	


[bookmark: _Toc485205547]Standing Data for MSATS
	Clause
	Heading
	AGL Participant Comments – Qualification Procedure

	4
	CATS METER REGISTER
	Table 3
Table header should be repeated across pages for ease of reading.

	7
	CATS NMI DATA
	Table 6
Table header should be repeated across pages for ease of reading.

	9
	CATS REGISTER IDENTIFIER
	Table 8
Table header should be repeated across pages for ease of reading.

	13.1
	Single Meter – no controlled load
	Grammar – replace A with An at start of sentence
An Accumulation meter 
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To fix the problem with the data shown in the first table, the MDP must submit a Change Request
with a ProposedDate of 01-Apr-2002 and an ActualEndDate of 03-Apr- 2002. Doing that will result
in these records, which give the correctresult

Fablo5Table 6 __CATS NMI DATA STREAM table with example data -
NMI M START ENDDATE  MAINTACTFLG
DATE
OO0 1 22-Dec:2001 | 31-Dec-9999 | 1
100011 22-Dec:2001 | 31-Mar2002 [ A
100011 01-Apr-2002 | 31-Dec-9999 [ 1
100011 01-Apr2002 | 03-Apr9999 [ A
OOXXXT 1 04-Apr2002 [ 31-Dec 9999 [ A





