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1. Guide

Clause Heading Comments

1.3 Related Documents Update links to references

2 (b) Context and Summary of the Additional ‘and’ a the end of point 2 (b)

B2B Changes
Context and Summary of B2B | For the part with ‘to be informed prior to the service being
Changes commenced and on completion of the service’
2 (c) . . . .
Add in “ and also be informed on cancellation of service
Context and Summary of B2B | ‘There has been some changes to the Verify Meter Data process
Changes which again has been included as a result of Industry requests that
had previously been deferred for later consideration during Power of
2 () Choice

Please summary the changes included for Verify Meter Data process
like for Customer and Site Details and One Way Notification in
sections 2 (d) and 2 (e)
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Notified Parties Fix reference
3.3 (f)
‘Error! Reference source not found’
Table 1 : Table of B2B Why is the Old MP not included as a notified party for all

" Transactions and Participants | MeteringServiceWorks? Would have thought it useful for them to
know when to expect a meter back from the field knowing why
returned.

Table 1 : Table of B2B Still has reference to RP in a number of places instead of MC
Transactions and Participants
Eg

4 — Meter Data Process — Meter Installation Inquiry Request — Initiator
has RP
- Meter Data Process — Meter Installation Inquiry Response —
Recipient has RP

Table 1 : Table of B2B For One Way Notification, Network Tariff Notification only has DB to
Transactions and Participants RB.

4 However, in the description in section 6.3.3. Network Tariff
Notification (NTN) refers to MPB and MC — these should be included
in the table if required.

Table 1: Table of B2B Recipients for Customer and Site Details Notification — Customer

4 Transactions and Participants Details Notification — No Sub type should have DB or MP, not DB and

MP as only one recipient per message
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Table 1: Table of B2B Recipients for Customer and Site Details Notification - Site Access
4 Transactions and Participants Notification should have DB or MP or MC (instead of DB & MP or RP)
as only one recipient per message
" Table 1: Table of B2B Recipients for Meter Data Process — Meter Data Notification should
Transactions and Participants | have RB or DB not RB & DB as only one recipient per message.
4 Table 1: Table of B2B Why do the Service Order Notified Parties have an ‘OR’ for MC —
Transaction and Participants shouldn’t this be an ‘AND’ like the other Notified Parties?
4 Table 1: Table of B2B Why do we need a Special Read with a Blank Subtype — it is either a
Transaction and Participants Check Read or a Final Read. Remove Blank as an option.
Table 1: Table of B2B Add DB as a party that can initiate a Planned Interruption
Transactions and Participants | Notification to a Retailer.
This would then be able to be used to satisfy the NECF requirements
4 that are currently sent via email to the Retailer and a letter
generated to the customer.
Adding additional reason codes could satisfy the NECF requirements
and streamline this process.
New Connections Dot point should not be here, but at the top, so reword point (b) to:
4.1.1)b) (iii) Retailer/MC are required to raise a series of transactions and Service
Orders, in no specific order or sequence, that may vary depending on
the jurisdiction and/or agreed process. A typical new world New
Connection process would reasonably expect to follow the following
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steps:

New Connections Sentence does not read well, reword to:

The Retailer or MC can send the Meter Install Request to the MP
after the Create NMI in MISATS CR is at least in PEND status
(objection period has passed), and on receipt of the successful
Service Order Response.

4.1.1 (b) (iv)

Adds & Alts Agree with sentence, but need change/add for clarity some wording
around DNSP leaving the site in a safe and compliant state, and this
would also be an indicator of who was last at the site if any issues,
maybe a new dot point:

4.1.2 (d) (i) Where the DNSP completes work that does not require the MP to be
on-site on the day, the DNSP must reseal the meter (if seals broken)
and notify the MP of site condition so that the MP can visit the site
and reconfirm/reverify/reseal metering installation.

De-Energisation Summary The field in the Service order that relates to Column 1 — De-

energisaton Method is ServiceOrderSubType
Table 4: Summary of De-

5.1.34 Energisation Methods and Should the table headings correspond or at least put in brackets that
Reasons this relates to the field ServiceOrderSubType.

Also — fix formatting of bullet points in this column

6.3 (b) One Way Notification Should this still refer to CSV if other methods will be possible

Consultation - Participant Response Pack Page 6 of 7



B2B Guide

Consultation - Participant Response Pack Page 7 of 7



