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Executive Summary

This document provides a description of the business to business (B2B) and business to market operator
(B2M) process flows as applicable in the NSW-ACT retail gas market. These process flows were developed
as part of the NSW-ACT Retail Gas Project (NARGP), with participant input received in workshops held
between May and August 2015.

Participant Build Pack 3 (PBP3) process flow diagrams were used as a baseline and amended for
Jemena/ActewAGL operated NSW-ACT networks. Appropriate amendments have also been made to depict
the business processes as applicable in the APA/AGNL operated Wagga Wagga and Tamworth (WW&T)
networks. As such these process flows are applicable for both Participant Build Pack 5 (PBP5) and WW&T
specific Participant Build Pack 6 (PBP6).
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1 Process Flow Diagrams

1. These flow charts were developed as a working aid to development of the Retail Market Procedures
(NSW/ACT) and the Participant Build Packs for the purpose of identifying the necessary transactions
between Retailers, Distributors/Network Operators and AEMO. Whilst reasonable effort has been made
to ensure that these flow charts are updated and consistent with the Retail Market Procedures (NSW/ACT)
and the Participant Build Packs, there may be differences between the flow charts and the Retail Market
Procedures (NSW/ACT) and the Participant Build Packs. Where there is a difference, the Retail Market
Procedures (NSW/ACT) and the Participant Build Packs take precedence.

2. The process steps within individual business are indicative only and do not necessarily identify all required
process steps nor do they mandate the use of a particular process.

3. The drawing conventions used for these diagrams are listed in the section ‘Process Flow Symbols’ below.

4. Flow arrows that cross “swim lanes” to connect to a start or end identifier are used to ease diagram
production and do not indicate a B2B transaction.

Ver 4.0 30 April 2021 Page 7 of 47
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2 Process Flow Symbols

/

The drawing conventions used for these diagrams are as follows:

N.N Activity Process Terminator/

2 O Q
) - Page
Inter-process Link Ref ‘

Process Close Process Start Timer

Decision/Data Transfer Description———

O————— — —— aseXML Message Description- — — — — — — — > \Dotes

Sub Process

Outgoing decision, the flow is routed to all of the following tasks simultaneously

Incoming decision, the subsequent task is triggered only when all of the
incoming tasks are completed

Parallel

Gateway

Outgoing decision, the flow is routed to exactly one of the following tasks
depending on the criteria

Incoming decision, the subsequent task is triggered when any one of the

Exclusive incoming task is completed
Gateway

\_

Parallel
Mode

Ver 4.0 30 April 2021 Page 8 of 47
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3 Process Flows — Service Orders

3.1 Diagram 100 — Service Orders General (Simplified)

Diagram 100: Service Orders General (Simplified)
SA Process Ref: PF (B2B) REQ5B/MIRN 1
b Where rejected, Retailer takes
IS appropriate action e.g. Initiate
S Q_, L geqqmt a new service order request and Wait for service order
2 ervice current process ends. response ‘Closure’
O |—|
1a. Reguest a 2. Send Service 6. Receive 8. Receive Service Slei/i'z:cgr“é:r
Q—> .Ser?/ice > Order (SO) Acceptance/ Order Response e —O
cK Rejection (Initial) - P
Up to 5 BD From (Closure)
E : % A Expected Completion of Step 10 %
‘© | rom 110.4 or 110.5\ | [ |
4 —
& 1 or 1010|6 (gi\)/\é";cr | : Up to 5 BD from Expected |
From 108.6 : n - | If required by | Completion of Step 10 :
. | | service requested |
ServiceQrderRequest | — | |
[actionT¥pe="New’] ) | | ) |
7T T T <<aseML>»>  — ! Transaction | ServiceOrderResponse | SerwceOrderR'&sponsey
| i ~ — — —Acknowledgment — — — - [responseType='nitial] | r — — ~[responseType="Closure’]
! <<aseXML>> r— - - -~ ———————: ccaseXML>> -~ -1~ — | <<aseXML>>
f T T T
Vv \ ! #2 " Go 70 105.6 OF
X . . 106.6 as
3. Receive Service 5. Send\Validation 9. Log Service applicable
Order Request & o Order & Send
3 uttome
Validate Response i .
10. Action Service 13, Send Seni N
Order . Send Service
= Order Response
% “Doe!
o X 5 Require Yes
= 4. Valid Service Notification to
k%) Qrder Request?2 l
o |
| 18. Send
Notification to
( ) AEMO
N
T
<<aseXML>>
#4
For asseta tati ks DB i i v
o Setaugmentation works This process wasn’t reviewed as part of
quotation process, using DB's system INO17/13. INO27/13 has been created 19 Action
E is recommended for following JEC's to raise awareness that when Meter Notification
< SCR, SDR, MCH, MFX, USR, UMS, Data Delivery process is reviewed
MAP, RSR, MRC (Quote for MFX does revisit this process flow diagram
not apply in WWT) —

#1, 2, 3 & 4 Refer to Diagram 107 for the transactions involved

Ver 4.0 30 April 2021 Page 9 of 47
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3.2 Diagram 101 — Retailer Initiated Service Orders Cancellation

Diagram 101: Retailer Initiated Service Orders Cancellation
SA Process Ref: PF (B2B) REQ 7
S
(] .
e 1. Request a Same day cancellations -
[e) Service order to must also be phoned through Where cancellation is rejected
D be Cancelled the original SO will continue to
> be actioned
®) | Retailer takes appropriate action
y
la. Request a 2o S Batig 6. Receive
- Req Order (SO) y . 8. Receive Service 9. Update System
o Service order to Cancellation Acceptance/ Cancellation Ye! Order Response Data
g be Cancelled CK Rejection Accepted? P
< I
T * i
o ServiceOrderRequest | I |
r — [actionType="Cancel] — — — — — 1 I N |
I <<aseXML>> e Transacton __ _ _ _ I |
| #1 I Acknowledgment ServiceOrderResponse
| | <<aseXML>> [responseType=Closure]
I } <<aseXML>>
' | #3 —
I I ' Up to 5 BD from Expected
| -
v ] | Completion of Step 10
3. Receive Service _ o |
Order Cancellation e Se(r;gt(\:/;lﬁanon D '
& Validate .
12. Send Service
’5 Order Response
5
) —N
f—
=
L
] ~Valid Serv: 10. Attempt to
Order Cancel Ye Cancel Initial SO
equest? Request
Were cancellation is
rejected the original SO will
continue to be actioned
#1 & 3 Refer to Diagram 107 Table for the transactions involved
Ver 4.0 30 April 2021 Page 10 of 47
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3.3 Diagram 102 — Distributor Initiated Service Orders

Diagram 102: Distributor Initiated Service Orders
SA Process Ref: PF (B2B) REQ §
ety sk [ Recsve Vo
; Service Order | 4. Update System
o retailer/AEMO »
= : ) Response (A-B, MCH, Data
O This includes Time Expired
= SDR, MRM)
© Meters
o *
a4 I_
ServiceOrderResponse
[responseType=Closure]
<<aseXML>>
t
|
]
2. Send Service
1. Complete Field .| Order Response . Does SO Require Ye
Work | (A-B, MCH, SDR, otification to AEMQ?
MRM)
7'y
S
5' N
2 From 100.12
=1
K%}
o 67 7. Send
GoTo 2.0_Meter Yes Require Delivery of N Notification to
Data Delivery Meter Data? AEMO
From 99.1.5 or 120.5 g
T
|
<<aseXML>>
MIRNStatusUpdate
|
|
This process wasn’t reviewed as part of +
IN017/13. INO27/13 has been created
O to raise awareness that when Meter X
> Data Delivery process is reviewed 8. Action 4>O
g revisit this process flow diagram Notification

For Job Enquiry Codes
MCH - from UMS initiated by customer, use existing DB initiated MCH.

USR - No need for DB to raise, Retailers don’t require
MAP - DBs to provide AmendSiteAccessDetails
RSR - No need for DB to raise, Retailers don’t require

Ver 4.0 30 April 2021
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Diagram 107: Service Order Transaction Table

#1 Service Orders Request C-K

#2 Service Order Response C-K (Initial)

#3 Service Order Response C-K (Final)

#4 Status Change Response

GIP 87 - Meter Fix Request ‘Simple’ or
Complex Type (JEC = MFX)

GIP 87A - Meter Fix Request ‘Simple’ or
Complex Type Response

GIP 92 - Meter Fix Completed

GIP 94 - Meter Fix Notification

GIP 93 - No Access to Complete Meter
Fix

GIP 101 - Meter Change Request
(JEC = MCH)

GIP 101A - Meter Change Request
Response

GIP 104 - No Access to Complete Meter
Change

GIP 108 - Meter Change Completed

GIP 125 - Meter Upgrade Completed

GIP 151 - Meter Removal Request
(JEC = MRM)

GIP 151A - Meter Removal Request
Response

GIP 154 - No Access to Complete Meter
Removal

GIP 158 - MIRN Status Update
Notification

GIP 157 - Meter Removal Complete

GIP 310 - Service Connection Request
(JEC =SCR)

GIP 310A - Service Connection Request
Response

GIP 311 - Service Connection Complete

GIP 312 - Service Disconnection Request
(JEC = SDR)

GIP 312A - Service Disconnection Request
Response

GIP 313 - Service Disconnection
Complete

GIP 158 - MIRN Status Update
Notification

GIP 314 - Service Orders for Priority C-K
(JEC = All JEC's)

GIP 314A - Service Orders for Priority C-K
Response

GIP 315 - Service Orders Completed for
Priority A-K

GIP 316 - Relocate Service Connection
Regquest (JEC = RSR)

GIP 316A - Relocate Service Connection
Request Response

GIP 317 - Relocate Service Complete

GIP 318 - Upgrade Service Size Request
(JEC = USR)

GIP 318A - Upgrade Service Size Request
Response

GIP 319 - Upgrade Service Size
Complete

GIP 320 - Upgrade Meter Size Request
(JEC = UMS)

GIP 320A - Upgrade Meter Size Request
Response

GIP 321 - Upgrade Meter Size Complete

JEC = Job Enquiry

Ver 4.0

30 April 2021
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3.5 Diagram 108 — Service Order Quote

Diagram 108: Service Orders — Quote Process
Phase

)

O O

= N

[%2)]

>

Q Request Service

— y A 4

2

= 1. Request 4. Review Quote 6. Accept Quote &

g Service with Customer Notify Distributor
e

B A 4

3 7. Recei

2 3. Quote Process N eceve

= otification

o

(@]

Ver 4.0 30 April 2021 Page 13 of 47
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4 New Connections, Disconnections, Reconnections, Meter Upgrades

4.1 Diagram 99.1 — Mains Renewal

Diagram 99.1 — Planned Works Mains Renewal / Time Expired Meter Replacement

Retailer

99.1.4 Record
impacted MIRNs

JA
|
|
|
|
|

FieldwWorkNotification
<<aseXML>>
(Email for WWT)
|

Distributor

99.1.1 Identify
maintenance work
requirement

99.1.3 Notify
Retailer of

impacted MIRNs

99.1.2 Identify

»

impacted MIRNs

99.1.5 Notify
impacted
customers as
required

To 102.1 DB Ini
SOR

A

Ver 4.0

30 April 2021
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4.2 Diagram 105 - Upgrade from Basic to Interval Meter

Diagram 105: Upgrade from Basic to Interval Meter — By Adding Logging Device
SA Process Ref: PF (B2B) MR12
5 — This diagram only reflects upgrading an existing meter from basic
e 1. Request to interval by adding a measuring device.
2| O e
nterval Meter -
8 If the physical meter size needs to be upgraded, diagram 100. JEC OTH for d.ata logger/
Service Orders General is to be followed using JEC — UMS. measuring device.
2. Idgntify need for GoTo Service
Basic to Interval
Orders General

Meter Upgrade 100.2
= (4.3(@)@) :
2
% Not Accepted
@

14 Receive
e O
7}
E-mail
A
3. Identify need for 2 Preﬂsﬁssggegfgrade 7. Amend & 12. Update 13 Notify Retailer

Basic to Interval (4.3(0) ) [1.1.2(c)(vi) for Resubmit Upgrade System and set > (WWT Only)
5 Meter Upgrade WWT only]) MIRN Request Meter to ‘Interval
It
S
-S 2 Business Days
17 after upgrade
o) (2 Business Days 11. Receive

before upgrade Email ’
for WWT) GIP 2445 GIP 2445 N'\?ItlaRt\?\ldRUpgrade
Email Email No equest
7}
Email
\ 4 A
®) 8. Receive & 10. Update Meter Register to
E Validate Upgrade Yes— | ‘Interval’ Metering & Send Notated
< MIRN Request Upgrade MIRN Request
Ver 4.0 30 April 2021 Page 15 of 47
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4.3 Diagram 106 — Downgrade from Interval to Basic Meter

Diagram 106 : Downgrade from Interval to Basic Meter — By Removing Logging Device

SA Process Ref: PF (B2B) MR14

5 ~ This diagram only reflects downgrading an existing meter from
= 1. Request interval to basic by removing a measuring device.
= ( —» D de o
17 ()B\gms?gal:ﬂ:ter a JEC - OTH for data logger/
8 If the physical meter size needs to be downgraded, diagram 100. measuring device.
Service Orders General is to be followed using JEC — UMS.
2. Identify need for GoTo Sevice
Interval to Basic Orders General
Meter Downgrade 100.2
- (4.3(2)(i) :
Q2
s
5] Not Accepted
ad From 100.14 5
14 Receive
Notification 4>O
E-mail (WWT Only)
7}
\ 4
3. Identify need for 6. Prepare & Send Downgrade 7. Amend_& 12. Update . .
. - Resubmit 13 Notify Retailer
Interval to Basic Meter Request (4.3(d)(i) D i wy7 S System and set (WWT Only)
— Meter Downgrade [1.1.2(c)(vi) for WWT only ]) 9 Meter to ‘Basic’ Y
o Request
=
g 2 Business Days +
= after downgrade
z (2 Business Days GIP 2450
() before Email 11. Receive
downgrade for Email Notated
W GIP 2450 Downgrade Meter
[ Email No Re?est
Emait
\ 4 4
8. Receive & 10. Update Meter Register
owngra
S Validate > ) ) to ‘Basic’ Metering & Send
L Downgrade Meter Mete\:;alﬁgguest e Notated Downgrade Meter
< Request / Request
Ver 4.0 30 April 2021 Page 16 of 47
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4.4 Diagram 110 — New Connections Retailer Initiated (NSW — ACT Only)

Diagram 110: New Connections Retailer Initiated (NSW — ACT Only)
Phase
)
E 1. Rqu%t a
) Service
S
O
v
Ye: Go To 108.1
2. linitate MIRN - . 3. Quote
Discovery New Connection Required?
o 5. Raise Meter Fix
L N and Service
‘© e x Connection
o Request
o
6. Raise Meter Fix
: 4.Raise Meter Fix L 4 (Meter Installation
Unclaimed (Unclaimed) only)
Go To 100.2
Meter Installation Olnly "
S
8
>
i) 12.0 MIRN
= Request
k%
o
Ver 4.0 30 April 2021 Page 17 of 47
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4.5 Diagram 111 — New Connections No Retailer Involved (NSW — ACT Only)

Diagram 111: New Connections — No Retailer Involved (NSW-ACT Only)
Phase

)

g 1. Connection —@N

17 Service Request Quote?

5 :

O

ko)

.§ Yes

Q

@

5 v v

é 2. Provide Quote 4. Inséaellr\>i/\£dded 5. Bill Customer

@

2

Ver 4.0 30 April 2021 Page 18 of 47
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4.6 Diagram 120 — Customer Initiated Request (No Retailer)

Diagram 120: Customer Initiated Request (No Retailer)
Phase

)
g 1. Customer o 4. Accept ND—O
3 Request w Quote?
=)
O
o
§ Yes
[}
o
B Y
5 —
3 2.0 ™ oo 3. Provide Quote 5 Inoio Pad
@
(a)

No

For Job Enquiry Codes
MCH - from UMS initiated by customer, use existing DB initiated MCH.
USR - No need for DB to raise, Retailers don’t require
MAP - DBs to provide AmendSiteAccessDetails
RSR - No need for DB to raise, Retailers don’t require

Ver 4.0 30 April 2021 Page 19 of 47
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4.7 Diagram 121 — Mass Market New Connections - WW&T (SCR)

Diagram 121: Mass Market New Connections — WW&T (SCR)
Phase
@
. 9. Accep 15. Receive
g Cl. Rals;_e Quote/ Connection
7 onnection Shortfall? Details
] Enquiry
(@)
No

A 4
=
Q
‘© ) 4. Receive Initial Yes
ol 2. Raise B2B SCR Response 13. SCR Closure
@

A
A 4 A 4 A 4
I 8. Provide Quote/
3. Receive B2B Shortfall 10. Invoice Paid/
SCR (Domestic and Receipted 12. Close SCR
1&C)

= A 4
S )
8 5. Contact Yes
= Customer / Builder
0 )
o

A 4

11. Raise Intemnal
6. Determine - - 1S Quote WorkOrder and 14. Sen_d
i > Shorftfall N Connection
Requirements equired? Complete Details
q FieldWork
Ver 4.0 30 April 2021 Page 20 of 47
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4.8 Diagram 122 — Network Receipt Point Allocation

Diagram 122: Network Receipt Point Allocation
Phase
o} 1. Send NRP for
= NMI/Default NRP|
= for Network '
o Section <<email/lCSV>>
o o T2430, T2435
| |
t }
| [
5 i v
= | . 3. Assign NMI
E <<email/CSV>> ZNEISC/eggf;\‘u,\IAtI NRP / Default
= T2430, 72435 NRP NRP in System to
0 | Retailer
o) |
|
|
|
\/
O _ . .
S 4. Receive Default 5. Assign NRP in
w NRP System to Retailer
<

Note: Only applicable for Network Sections where there are multiple NRPs.

Currently only NSW — Wilton & ACT - Canberra

Ver 4.0 30 April 2021
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5 CATS Transfers, MIRN Request and Special Reads

5.1 Diagram 6.0 — Customer Transfer (Page 1)

Diagram 6.0 — Customer Transfer (Page 1)
Page 1
From 12.0 MIRN 6.1.12 Process
o Request 12.6 6.1.4 Receive Response to
Response Transfer Request
o
6.3.1(a
L 6.1.1 Submit ¢ = (@)
G;) Transfer Request
> to CATS [ :
(6.2.186.2.2) : |
. | |
CATSChangeRequest NACK [No] |
<<aseXML>> <<aseXML>> I
: A ——— y CATSChangeResponse” _—
| | <<aseXML>> 7
|
| 6.1.5 Initiate .
6.1.2 Validate | Transfer G.kfjfgc’t\le(glfy Ye B(to
Request : Transaction Participants page 3)
e) | (6.3.1)
= |
L [
< [
. [
6.1.6 Requ&st 6.1.8 Recelve | ICATSNotification
6.2.3) Standing Data : Standing Data : <<aseXML>I>
: I I
| | | |
1 ! 1 t +
®) | l | CATSNotification I
x | ! | <<aseXML>> No B (to
20 | CATSChangeRequest I I 6.1.15 Receive Notice page 3)
o 3 ! <<aseXML>> | : of Transfer (transfer
= ’ ' I request notification)
5 & CATSDataRequest | &) A(to
| 5] CATSChangeResponse | 6.3.2 Ye
@) g <<ase?(ML>> : <<aseXML>> | ( ) page 2)
| | |
< ! : ! L
\
| | | -
o Vv I V
o | 6.1.13 Receive Notice
5 6.1.7 Deliver _) GFéSg i;zzetzs of Transfer (transfer No B (to
o Standing Data s P request notification) page 3
= tanding Data 6.3.1(b))
%)
= E (to
@] These steps do not apply to WWT Ye: page 2
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5.2 Diagram 6.0 — Customer Transfer (Page 2)

Diagram 6.0 — Customer Transfer (Page 2)
Page 2
O
o .
L 6.2.12 Consider
= Valid Objection
(]
zZ
CATSNotification
<<aseXML>>
I
6.2.4 Objection _ 6.2.7 Register 6.2.8 Notify 6.2.11 Notify All C(to
Response 1 Objection Objecting Party Participants page 3),
|
|
NACK (N - -
(23 < <aseXlS/|Lo>)> Yes CATSObjectionResponse CATSNotification
w I <<aseXML>> <<aseXML>>
< | | |
_ 6.23Valid™~\__ _ _ _ _ _ _
QUfEEIET DL V> NP ¥ > S Distributor
I Current FRO Objectlonl
! iecti Objection
.. CATSObjectionRequest CATSObjectionRequest ] |
Distributor <<aseXML>> <<aseIXML>> - \I :
Current FRO— Objection : I | |
- 8 Objection .\ : c Currerl1t FRO
. 2 Objection ’
5 % 6.2.5 Receive Ob'gc.:fibln%:tgrATS : ‘qo'; 6.2.9 Process G (to < 6.2.13 Receive
S0 Objection Og)'e e | ) Objection age 3) I Notice of ‘
50 Response ] 9 Response pag ' Objection
O o | S |
= | 3 I
< | = I
| R '
0 T
| |
5 A \V/
+= . 6.2.2 Enter .
3 6%2_Retpelve Objection in CATS 6.2(.)13 PC;_ocess 6.2&4{Rec?|ve
= jection Objection Notice jection otice o
0 Response ued (6.4.1(a)) Response Objection
(m)
Within 5 Bus Days of Notice
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5.3 Diagram 6.0 — Customer Transfer (Page 3)

Diagram 6.0 — Customer Transfer (Page 3)
Page 3
O 6.3.13 Recei
E 6.3.5 Receive notice H(from canc elleedC('T'lee 6.3.14 Liaise/
> of objection withdrawal page 5) s Notify with
g (11.3.3(a) & 6.4.3(a)) (11.3.4(d) i) Customer
A
|
| |
| _ CATSNotification
CATSNotification <<asexML>> |
<<aseXML>> 5 a— |
transfer request I
Q (Cease processing o
E transfer request) 6-3-1e|2| S(je_T_?(f
) cancelle
< 6.3.3 Clear 6.3.4 Send notice of notice
objection objection withdrawal (11.3.4(d))
(6.4.3(a)) T T
rr... T e ~_CATSNotification
o L | |_ CATSNotification _ | ' <<asexML>>
[he I | | <<aseXML>> I | |
T ! ————————— y | I No D(to CATSNotification
8 CATSCiSjecti)(zlr\}lvli/Lt:drawal : : : page 4) <<asel><ML>> 205 e
5 ase Ll 6.3.6 Receive I cancelled Txf
e} ] | notice of objection ‘ | notice
E 6'3|§1 Withdraw on |l withdrawal | (11.3.4(d) (@)
S eso_lutl_on of |1 (11.3.3(c)) |
S objection | |__ CATSNotiication '
= |~ 7 <<aseXML>> T T T \I :
=] Within 20 Bus Days | | I
O CATSObijectionWithdrawal | |
<<aseXML>> I |
5
=1 e o 6.3.7 Receive 6.3.16 Receive 6.3.17 Remove
>
o Resplutl_on of _objectlon notice of objection cancelled Txf from the transfer
= (Objection Withdrawal . . -
= Notice withdrawal notice queue to deliver
.‘Dﬂ ) (11.3.3(c)) (11.3.4(d)(ii)) energy
Within 20 Bus Days
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5.4 Diagram 6.0 — Customer Transfer (Page 4)

Diagram 6.0 — Customer Transfer (Page 4)
Page 4
O
x E(from I (from
LL 6.4.18 Receive 6.4.3 Receive page 5) page 1) — _ _ | 64.11Receive
= Account Creation status update 1 Status Update
et} CATSNotification
Pz <<aseXML>>
I ' I
T T
: CATSNotification |
| <<aseXML>> |
! : 6.4.7 Load 674, :
! meter read Date OK for |
: data Jransfer |
| | 6.4.1 Set transfer 6.4.2 Send status |
| | status to Pending change notice :
|
' 6.4.6 Wait for |
| o From AEMO |
(@) | : : Mete(rGrc;asd) g Metering Data
= : ol Warehouse 6.4.10 Notify
g | | | affected
| : : participants
: | ~ 7 7 "CATSNotification 6.4.9 Update
| I <<aseXML>> status to | |
| | | Completed | |
| : I F(to (6.8.1) : : 6.4.12 Update
| | | page 5) . Meter Register
| | ! CATSNotification
| | : f<aseIXML>>
: | | o
| | |
: ! : . )
o I : CATSNotification — — — — — — — — !
= E I | <<aseXML>>
& 5 : CATSNotification 6.4.4 Receive | %:;Si%epije:t/: 6.4.14 Issue Final
<<aseXML>> i
g = | | status update : (6.8.19(2)) Bill
;gAccountCreationNotification : |
< <<aseXML>> | |
t T t
| |
—_ | \V
8 | .
> | 6.4.5 Receive 6.4.15 Receive 6.4.16 Update
.% | i Suiest i i 6.4.17 Send ACN Status Update Data Access
0 | p (6.8.1(c)) Controls
Ia) |
o N
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&)

5.5 Diagram 6.0 — Customer Transfer (Page 5)

Dlag ram 6 . O - CU Stomer TranSfer (Pag € 5) AEMO will automatlcally cancel the
I 1diT Ul
a Cancellation is not received within 10 Page S
business days
6.5.6 | f
thdra Exception [Alternate Transfer Date] 6.5.14 Process
:tansf Processing [ M - CATSChangeRequest response
(6.7.2(a)(iii) [<aseXML>> (6.7.3(c)(i)
(@) ~ 6.5.9 Receive | =
x , transfer |
(I rol?ea p 115%(:' : cancellation : :
% SW-ACT Onl | Cancgliation notice | I
zZ | Due|Date | |
| | |
_____ e — — [Cancel] -~ | | CATSChangeResponse
I " CATSChangeWithdrawal I | I <<aseXML>>
: <<aseXML>> | : : :
|
| | | |
Il Il |
ATSDataReq“eSt | CATSNotification | |
H (to <<aseXl\iLi> ______ | <<aseXML>> <
es 3
page 3) l : ' Status with 6.5.13 Notify
6.5.5 Notity | AE o alternate transfer affected
23 Nl 2Ll =i - date articipants
(23 N new retailer of L _ ] transfer status 6.:f.figggfy (6.7 3(e)) i .
o final read to cancelled participants T T
< N () CATSNotification |
<<aseXML>> I
CATSDataRequest - C/;\ISN(;:III/IIT_TE " | CATSNotification
<<aseXML>> \ : asexn | <<aseXML>>
| | [ [ |
: : ! L L :
|
O | | - | |
= [0 - : Retailers have the ability to withdraw a | - |
c L 6.5.3 Receive | transfer, if an estimate is received for SRT- I 6.5.10 Receive |
q:) g ‘ Notl(';;clﬁrl;ead | No access scenario. The withdrawal would ! catr:gsl;?iron s :
S+ 4 | have to be undertaken within the receipt of CATSNotification .
O 8 (6.72(®)(v)) ) caTSDataRequest |no access SO response and completion of ~ . acexML>> notice :
f; <<aseXML>> 10 day data provision period. I |
| ! |
| | |
§ 6.5.4 Receive 6.5.11 Receive
B notice of read ‘ transfer ‘I \‘ o= 1:(3::6“/8
= failure* cancellation AW )
@ (6.7.2(a)(v)) notice (6.7:3()()
o
This process applies to prospective transfers only
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5.6 Diagram 6.0 — Customer Transfer (Page 6)

Diagram 6.0 — Customer Transfer (Page 6)
Page 6
&
LL CATSChangeAlert _ 6.6.4 Receive
I problem notice
= <<aseXML>> (65.2,11.4.2)
% ) 5.2,11.4.
|
< |
|
T
|
o o
E r————-- I problem notice K- — — — ‘C'Ali(;:;:ﬂgfﬁert
< | to new retailer
|
|
|
CATSChangeAlert
@) <<aseXML>>
@ |
= |
(o] | problem notice
= Q | (6.5.19(a),
o8 I 11.4.1(a))
= |
< [
|
|
< ©
8 6.6.1 Generate
g problem notice
= (6.5.19(a),
X7 11.4.1(a))
(m)
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5.8 Diagram 12.0 — MIRN Request

Diagram 12.0 — MIRN Request
Transfer Request 12.1 Provide explicit
— informed consent
» g To 6.0 P 1
GEJ » x MIRN or address e 06 11 e
) (5.1.2(a)) : - :
7 A
=]
O From 110.2
12.2 Initiate MIRN
12.10 Issue Yes Y 12.6 Use Data
Resolved? jegeaciol
(5.1.2(b))
A A A
S
) [ : |
= | |
.EE | | |
(]
o I | I
- |
12.11 Contact DB 12.9 Sontact S | :
for details using : | |
ROCL | | |
(5.3()) | | |
| NMIDiscoveryResponse/ : |
NMIDiscoveryResponse/ NMiStandingDataRequest : NMIDiscoveryResponse/
NMiStandingDataResponse___| <<aseXML>> Nl':lﬂl:/g?ﬁgpve[r))ge;ponse/ NMiStandingDataResponse
<<ase)I(ML>> I a«;”S%XMi;SpO”SE <<ase|XM L>>
|
| | | |
O | | | |
> <<Phone, fax, email>> | | | |
L A | | |
< | | | |
| | | |
| | | |
| 1 | |
| I | |
g 8 12.12 M 12.7 Retl X
= . anage .7 Retum . )
5 o . X B 12.4 Provide - 12.5 Provide
c query on failed Multiple Matches If additional -
-‘é 0 searches or Error N ztc(lzrheson e IV(II5R2N3I(Daa)t)a Datato be supplied addlt'g‘:tLM IR
23 (5:3@) (52.3(0)) -
o
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5.9 Diagram 112 — Special Reads

Diagram 112: Special Reads
Phase
F
(]
g 1. Request
17 Special Read
>
O
Initiating Retailer can also be Current FRO
? § 8. Special Read
% T 2. Issue Special Response ‘No
= Read Request Access’ & Next
':_E o Read Date
JAY
| |
| I
@) | |
o [
LL | \
= SpecialReadRequest SpecialReadResponse 11. Receive MDN
o <<aSE>I<ML>> <<aseXML>> (3.5.1(9))
(O] ?
S
8 : (Refer Note below) |
| | MeterDataNotification
| : <<aseXML CSV>>
\V
3. Process Special 7. Generate
' p 4. Obtain Meter 5. Read Estimate (In WWT 10. Deliver Meter
Read Request Read s - MN: Only for SRE Read
o 3.4.1(b)) ea uccess? nly for ) eal
[e) o (3.3.1)
=
>
2 I
= I
2 In WWT SRF Only I
a |
MeterDataNotification
<<aseXl\/|IL CSv>>
|
Yes: |
T
|
\
O
= 12. Receive MDN
m .
<
Note: For WWT if Meter read is not validated in 5 days, No Access Response is sent for all special read requests
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5.10 Diagram 1.1 — Special Meter Read Cancellation

Diagram 1.1 — Special Meter Reads Cancellation
1 Special Read no
longer required
Nominate date
o and generate
= Special Read
9 Request
© v
o 2 Raise Special
Read Request
Cancellation
|
|
|
|
|
|
SpecialReadRequest
<<aseXML>>
I
o
e
2
= 3 Log Special N
X7 Read Cancellation
o Close Special
Read Request
and advise RB
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6 Meter Route, Site Details and Meter Data Collection

6.1 Diagram 2.0 — Multiple Meters MITN Read / Validation Process (Page 1)

Diagram 2.0 — Multiple Meter MIRN Read/Validation Process (Page 1)
Page 1
S
]
(S
[} 2.5 Read’s Meter
(2]
]
O
S
Q
T 2.6 Call Centre
E Entry of Read
o
_ MeterReadInputNotification
£ <<aseXML>>
|
2.1 Attempt to 2.4 Store and
Read Meter(s) validate read
A
o 2.2 Perform basic Go to 2.7 Basic Meter A (to
i=} high/low validation, 2.3 Upload read Customer Bill Estimation age 2)
=] update site info as data 7.1 or 2.7.6 (for WWT pag
2 required 4
=}
2
(@]
Some Meters
Read »> + > x
(Not for WWT)
None Read T
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6.2 Diagram 2.0 — Multiple Meters MITN Read / Validation Process (Page 2)

Diagram 2.0 — Multiple Meter MIRN Read/Validation Process (Page 2)
Page 2
) 2.12 Request 2.23 Receive Energy
S Missing Energy Data for Allocation to 2.24 process 2.25 Return Meter
L Data Wholesale energy data Data Response
< (3.6.7) (3.6.6, 3.6.8)
e = q | |
T - I
)] ST T |
( | : |
. | . |
2.18 Bill end 2'1.9 I'dent|fy any 2.14 process 2.'29 REGIE | LE2 Rec;ewe I |
missing energy missing energy Energy History |
customer energy data | |
data | data Response | |
| \
: | MeterDataResponse
— I MeterDataMissingNotification I | <<aseXML>>
2 : <<aseXML(CSV)>> I : |
© | |
| |
3] 2.17 Valid ! | I ! |
o ves Data? I ' ! |
’ 2.15 Return Meter 2.13 Save energy | ' | | |
Data Response data I : | | |
| | |
Go T0 10.0 Data N : : 2.21 Request | | :
i ]
Change 10.3 : I | I Energy History : MeterDataNotification |
MeterDataResponse : I : | <<aseXML(CSV)>> :
<<aseXML>> b L I | I
: | MeterDataMissingNotification | | |
i : <<aseXML(CSV)>> : | | ;
| | : |_ _____ | : \
|
| | )
A (from 2.10 Convert to MeterDataNotification : | <<email>>— | | 2.26
page 1) Energy Flow 2.16 <<aseXML(CSV)>> | | : OLI'tS'Bnd;NQ
Outstanding Ye | | : | SSues’
5 Issues? | ! MeterDataHistoryResponse
= : [ : <<E-mail(CSV)>> |
L Y U S i —
o . | No
= N [ | |
@ L v v |
=) ( 2.11 Provide Energy andlorflow}_ ___________________ )
.| data and/or index readings for all | v
7 Meters on site N =
(3.6.5(a))
From 2.7 BM
Customisation 2.7.4 or 'gﬂm 100 lDOatga
2.7.7 (for Ww ange —
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6.3 Diagram 2.7 — Basic Meter Customisation Bill Estimation

Diagram 2.7 — Basic Meter Customisation Bill Estimation

‘ 2.7.5 Provide EDD

AEMO

|

T

|

|

|
<<MIBB>>

Distributor (Jemena/
ActewAGL)

\/
Consunitia 2.7.2 Determine ave BL & 2._7.3 Estimate _2.7.4 Convert
From 2.0 MM MIRN I:listory > 1yr? N ave TSF from Customer Daily Consumed Estimated Consumed Go to 2.0 MM MIRN
Read Validation — 2.1 (A2.1) ) Characterisation Energy using BL & Energy to flow Read Validation — 2.11
: (A2.1(b)) TSF (3.6.2)

Yes
~
<
o
S:/ - 2.7.6 Estimate 2.7.7 Convert
5 = From 2.0 MM MIRN Daily Consumed Estimated Consumed Go to 2.0 MM MIRN
50 Read Validation — 2.1 Energy Energy to flow Read Validation — 2.11
o < (A4.1, A4.2) (3.6.2)
=
0
(m)
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6.4 Diagram 2.8 — Meter Not on Premises

Diagram 2.8 — Meter Not on Premises
S
(]
= Coordination with
Q Customer as
o .
(2} Optional Required
> As Required
O
Customer Contact to
confirm gas supply
5 requirements, missing
= Coordination with meter whereabouts Receive Meter
o) Retailer as Reading & MIRN
Q . Required Status
Y Optional
As Required
v
Meter Reader to Perform Desktop Site Visit N WMEITEES Appllcable Pr0\_/|de 2D Update
Premises Investigation Required? Sgenanos 0. Rzl & MlRN Market?
g e Site Safety Status as Required )
B e Meter not found
= e Meter found but
o] not attached Type of reading
= e Pending work dependent on
"(7) requests outcome with
'5 N meter
(ﬁ ves
Collect Meter Read > PSR MG
Read
Note: Time periods below are indicative only
. Read meter and action internal report — approx 5 BD v
@) e  Site visit —approx 3 to 6 BD Dependent on market Undate Mark
= e  Manage field visit outcome. If unable to resolve and tier 1 or 2 Info [PENR WETIC 28
L before next NSRD, zero estimates apply for future Required
< reads — approx 14 BD
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6.5 Diagram 4.0 — Basic Meter Route and Site Information

Diagram 4.0 — Basic Meter Route and Site Information
-
GE-’ 4.6 Customer Requests Re?qﬁegti Séﬁ?ﬁées
o 'change§ to address to site information
5 information (eg — Lot (eg— Access to
5 number to Hse Number) 9
Meter)
O
— 4.8 Retailer 4.9 Retailer
g 4.2 Consultation 4.5 Receive records and records and
S on Route/Route NSRD / Site Info . issues request to issues request to
(¢} Changes Updates update address update site
4 1 information information
1
AmendMeterRouteDetails AmendMeterRouteDetails. AmendMeterRouteDetails
<<aseXML>> <<aseXML>> <<aseXML>>
<<Phone, e-mail>> e R
" Site Info Updates |4.12 Update Meter . . )
_ (NSRD not for o . 4.11 Receives and acknowledges change to Site Information
o WWT)
5 A
2
p—
3 4
[a) 4.10 Meter Reading Service
4.3 Update/Create p
4.1 Analyse and Provider requests changes to
S route schedules Lo :
optimise routes L pp——_t site information (eg — Access
P to Meter, Address details)
Refer to SA Flow MR2 for WWT Meter reading schedule change request
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6.6 Diagram 4.1 — Customer Details Notification

Diagram 4.1 — Customer Details Notification

4.21 Customer

4.20 Customer A
reguest move in

reguest change to

contact details and provides

contact details

Customer

A4
4.22 Retailer
records details

N and issues

reguest to update
contact details

4.25 Receive

Customer Details

Retailer

CustomerDetailsNatification
<<aseXML CSV>>

|

4.24 Update Customer 4.23 Receives and
contact Database & Notify acknowledges change
Retailer to customer contact
(3.1.2(b)) details

Distributor

Ver 4.0 30 April 2021 Page 36 of 47



PARTICIPANT BUILD PACK 5 - PROCESS FLOW DIAGRAMS

///)AEMO

OPERATOR

6.7 Diagram 10.0 — Data Change

Diagram 10.0 — Data Change
L
(O]
£ 101C
S) .1 Customer
2 Enquiry/Complaint
=)
O
Y
10.3 _ReqL_Jast data que}llty 10.2 Seek 10.7 Manage
confirmation and provide o .
o P . Yes Validation from No > customer/
clarifying information (where L )
Q ) istributo) complaint
=] applicable) (3.7.1)
o) T A
S:J ' ves 10.6 Receive
| MeterDataVerifyResponse- — — — — — — ,
From 2.17 . <<aseXML>> Response
MeterDataVerifyRequest |
<<aseXML>> I I
I | 1
| [ |
' |
' |
10.4 Evaluat ' !
yauae ) MeterDataVerifyResponse
o MDV Request eacexML oo
° (37.2(2)) |
>
] )
= 10.8 Carry out 10.9 Inform RB &
9 N alternative re- AEMO of re- new energy data Go to MM MIRN Read
| estimation estimation result is to be supplied Validation — 2.11
(3.7.2(b)(i)) (3.7.2(b)(ii) & (iii))
|
|
I
|
l :
) MeterDataNotification 10.10 Receive
S <<aseXML>> _ Meter Energy
m Data Update
< (3.7.2(b)(iii))
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7 Network Billing

7.1 Diagram 99.2 — Network Billing

Diagram 99.2 — Network Billing

9923 R . oo NetworkDUoS BillingNotification
.2.3 Recort 2. (Payment Advice)
network DUoS Dispute(s) No———» 99},326.112 Lsnstue ————————————————————— <<aseXML (CSV)>>
billing details data Required ym 353
As per Contractual I
Requirements / AA
Yes Accepted
99 2 L
o Resolution 99.2.14 Resolve
T Qutcome from Manually with
= StWgFK Distributor
o Not |
Accepted |
|
I e 99.2.10 Review |
Diép.ute File proposed dispute :
| resolution |
’\(l.?mr;?é;s 33'&2%'\‘522;?22; | I NetworkDUoSBillingNotification :
| (Dispute Resolution) |
<<asex"4'g O(CSV)» : ~———  <<aseXML (CSV)>> |
1 | 352 |
] : ] ]
| | |
| |
NetworkDUoSBillingNotification |
99.2.1 Collate (Dispute Notification) |
network DUoS <<aseXML (CSV)>> SEE eE | Sﬁﬁﬁfgggﬂ
billing details data 351 |
| |
| No
5 [ : 99.2.9 Cancel/ o
5 NetworkDUoSBillingNotificaton _ _, _ _ _ _ _ _ Rebill DUOS in NetworkDUoSBillingNotification
o] (Tariff A/ B/ Excluded Services) | Next Months (Dispute Resolution)
= <<aseXML(CSV)>> | Billing File <<aseXML(CSV)>>
R%] 350 352
a) ' |
| Y |
€ I
V
|
99.2.6 Review o ,,I
Dispute Details
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8 Wholesale Transactions

8.1 Diagram 113 — Wholesale Process

Diagram 113: Wholesale Process
Phase
)
3 19. Recei
Q 7. Receive Total 12. Receive ERFT 18. Receive ERFT Di'strigﬁﬁg’r?
) Gas Injected Report (All non- Report (STTM S Al .
= Report STTM Data) Data) ystem Allocation
S Data (STTM)
[} A A
o | |
I . ,
A N ~
: |
; 13 Send Participant ! i |
| #6
1. Collate Network 3. Send Linepack 11. Receve ERFT CLP & UAG Data 17. Receve ERFT [
o D Report (All non- N Report (STTM [
5] ata | & UAFG Data STTM Data) + Matched Allocation Data) |
= | (STTM Data) | :
o 7} | . T
= 2. Send Total Gas | | | ~#3 \I | | : #7
0 Injected | S #1-— N 4 | S———— Se——y :
(@) +Revisions : | | | #4 #5 1
TotalGaslInjectedRpt_ _ | | | | [
| N\ | | | | | I
ERFTTotal GaslnjectedNotification : : : : | : : :
|
: : : : : , —t—
| | | | | [ BN
v 1 h 4 1 1 I
4. Receive Total 6. Publish Total 8. Receive 10. Process & 16. Process &
Gas Injected Gas Injected Linepack & UAFG Publish Data UAG Data Publish Data
Report Report Data (Non STTM) + Matched Allocations (STT™)
) 4
o
=
L Ye: 9. Valid? Ye!
<
No
&: No
For WWT GPMD is provided to AEMO and is converted to ERFTTotalGasInjectedNotification
= UUAFG is provided to AEMO and converted to ERFTLinepackAndUnaccountedForGasNotification 20. Receive
': GRMBS Data
()]
#1, 2, 3,4,5,6,7 & 8 Refer to Diagram 113a for the transactions involved
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8.2 Diagram 113a — Details

#1 ERFTLinepackandUnaccounted
forGasNoatification

#2 ERFTEstimationResultstoNWORpt
RevisedERFTEstimationResultstoNWORpt

#3 ERFTEstimationResultstoUserRpt
RevisedEstimationResultstoUserRpt

#4 ERFTParticipantCLPandUAGNotification,
ERFTMatchedAllocationsDataNotification

#5 ERFTEstimationResultstoNWORpt
RevisedEstimationResultstoNWO Rpt

#6 ERFTDailyNSLRpt
ERFTApportionmentPercentageRpt
TotalCLPReport
#7 ERFTDailytoUserRpt
ERFTWeeklyToUserRpt

ERFTPreMonthlyToUserRpt
ERFTFinMonthlyToUserRpt
ERFTRevMonthlyToUserRpt

#3 ERFTDailytoSTTMRpt
ERFTWeeklyToSTTMRpt
ERFTPreMonthlyToSTTMRpt
ERFTFinMonthlyToST TMRpt
ERFTRevMonthlyToSTTMRpt
TotalCLPReport

Ver 4.0 30 April 2021

Page 40 of 47



PARTICIPANT BUILD PACK 5 - PROCESS FLOW DIAGRAMS

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

8.3 Diagram 114 — ACT Imbalance Management

Diagram 114: ACT Imbalance Management
Phase
)
8 9. Retail Rai
. . Retailer may Raise an .
= 3. ACT Meter Data 7. Receive RAB & 8?‘25@236 Imbalance Trade Request 12. Receive Trade tin?ziii“e/g
g ) Target Report I | (Both RBs to Notify Confirmation
< | mbalance Report AEMO) Trades Report
i
(O} | A Y A A
* | | : . i |
. f A f T
<<ERFTMeterReadingToUserNonSTTM>> | 8 : | | :
' 2 l |
1. Collate & : . . ¢ & ! ! :
Process Meter 2. Provide Meter 6. Receive RAB & S ® | |
5 Data Target Report = e I I '
o Data = = I I !
5 & g [
T 5 'E I v
2 | g = IAITImbalanceTradeRequest es I
+— x @ I
§) | L 2 : IAITMatchedimbalance |
a : i & | TradIeRpt No
From 115 ACT | v % | |
Imb Nom 115.13 I | - | ~——, IAITExpiredimbalance
| | : I | TradIeRpt
<<ERFTTotalGaslnjected>> } t : } t
<<ERFTMeterReadings>> | | | |
<<IAITForecastWithdrawal>> s 1 4 I
®) <<IAIT NotificatioOfDailylmbalance>> 5. Process & : |
| ) . . 10. Receive ]
S N 4. Receive ACT Provide Revised | | T | o vais Ne
Imbalance Trade
L Data Imbalance Data to Request
< Users (Monthly) a
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8.4 Diagram 115 — ACT Participant Imbalance Nominations

Diagram 115: ACT Participant Imbalance Nominations
Phase
3 | !
) 1. Request Participant 11. Receive 7. Include PIA in Forecast 14. Receive
= Imbalance Amount by _ 6. Receive PIA & Rejection & Initiate Requirement for the Cbnfirmed
= 12.00 on 8 Days Prior to URAA Manual Correction Nomination Day to L
= 2.00 on 8 Days Pri f I . inay y Nomination
S Nomination Day | Process Network Operator
O ? | I 7'y
o | |
— : Provided by CABS
)
ERFTReconciliationResultsRpt- — * — ~ |
| | | - ;
| | | N 10 Reject 8. Receive Forecast & Notify
| : | omination & Retailers AEMO, Retailers,
= | IAITParticipant | Notify AEMO & N - ! >
1= Imbal R + Retail Nomination Shippers & Pipeline
5 I mbalanceReques | etailer (Bule 8 5 &)
..9 | | | A 4
= ! | | Go to 114 ACT
()] | : IAITParticipant Imb Mgt 114.1
| | ImbalanceAmountRpt |
| | |
| | |
: ; | <<EmaillPhone>>——
T
| | |
v | B v
(@) ) 3. Receive . 5. Provide Participant 12. Receive .
S Z'RPArgVIF(:: dt/lc?t'igrr:ly Participant 4.P2r?itceima:?te Imbalance Amount by Rejection & Initiate lg(')r?ﬁerf:é\ée
(] Targets & URAA Imbalance Amount Imbalance?lxmount 14.00 on 8 Days Prior Manual Correction Nomination
< 9 Request to Nomination Day Process
(]
e .
(8] 16. Receive
% Confirmed
c Nomination
n
(]
£ 17. Receive
) Confirmed
2 Nomination
o
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9 Customer Classification

9.1 Diagram 99.9 — Customer Request to Retailer

Diagram 99.9 — Customer Request to Retailer

AGREED - Request from Customer to RB

99.9.1 Receive 92 Has the prims Agr:egnj g::g/ast;e oo Receive.
- use of the property Yes— : Amend Route/Site
o Customer request e Address Details Address Details
Q Transaction transaction and
fE T update system(s)
) No AmendMeterRouteDetails/ [AY
o CSVAmendSiteAddressDetails I .
<<aseXML>> AmendMgterRouteDetallgl
! CSVAmendSiteAddressDetails Or
I AmendMeterRouteDetails/
' AmendSiteAccessDetails
! <<aseXML>>
| Iy
€7 99.9.6 Generate
99.9.4 Receive Amend Route/Site
transaction with Address Details Or
updated Customer Amend Route/Site
Classification Code Access Details
Transaction
f -
O
=
>
o) A 4
=
frae]
2] 99.9.5 Where CCC is
o “BUS” Update
Customer Threshold Send Update
Code (‘LOW’, ‘HIGH

Ver 4.0

30 April 2021

Page 43 of 47




PARTICIPANT BUILD PACK 5 - PROCESS FLOW DIAGRAMS

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

10 Retailer of Last Resort

10.1 Diagram 116 — RoLR Generate CCL Files (Monthly)

116 RoLR Generate CCL Files (Monthly)

Phase
1 Generate &
o Send Complete 9 Rectify Errors
= Customer Listing and Resubmit the 7. Receive INT601 ‘
% Compressed CSV File
o Format
10 BD from Month end
BR. This should be
. conducted upon
”Received e Liest 6. Generate ) receipt of the data
between 10 & 4. Process, Store R;etai(llr - INT601 and
12 BD from Yes & Validate Data L Upload into MIBB
Resubmit File .
Directory
No
O No > 15% Exceptions
=
L
<
3. Compliance N Yes
Process o Vel Bl Upto 15% Exceptions
|\
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10.2 Diagram 117 — RoLR CATS Processing Acceleration

117 RoLR CATS Processing Acceleration

Day O

Day 1

1. RoLR Initiated

2. To Failed
Retailer

& Nominated
Trf Date <= 10

Ye BD from RoLR

8. Process Normal
Transfer

O
=
Ll
< 3. Cancel 5. Accelerate Ngrhﬁg?:dteﬁf 9. Generate List of
Transfers & Notify Transfers & Notify Date to RoLR Cancelled/
Sellition (RCA) (RCO) e Accelerated
x5 ; 3
= O 11. Receive 10. Receive
C;’ S Notice of , Notice of ETP 12. Receive
= O Cancelled Accelerated T1070
%) 8— Transfers Transfer
- @@
FTP
(@] VR
£ ) 13. Receive
ET > Notice of 14. Receive
0B Accelerated P T1070
S x Transfer
< - @

o 15. Receive

Q= Notice of ¢ 16. Receive

S

5 % Cancelled T1070
O Transfer

ko] B 18. Receive 17. Receive

@ % Notice of < L Notice of

‘© o Cancelled Accelerated

WL Transfers Transfer
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10.3 Diagram 118 — RoLR Meter Register Update

118 Meter Register Update
Day O Day 1
L Up_date Leten s st ROLR 9. Estimate 11. Process MeteJ
Register — Set Transfers to Eneray Value Data
Distributor’s 4 J
A
O N
=>
L
< 2. Proce_ss FRBf 10. Receive
Customer List against ’
; A Estimate Read as
Metering Register/BL e al
& TSF Data Existing BAU Transaction
o
5 8. Generate Basic 12. Generate Standing
o 5. Update MIRNs Meter Reads for Data (all MIRNs) &
= to RoLR Transfer of FRB Basic Meter Reads for
2 Customers RoOLR
() T
|
Upto 8 Days T1000 & T1005
|
O v
= i_’ 3. Receive 6. Prepare CIS 7. Assess 13. Receive 14. Prepare CIS
g fE Custbmer Details Accounts for Cusiomer Data Existing BAU Transaction Standing Data & Accounts &
o 9 RoLR Customers Start Reads Commence Billing
crx
\ 4
S .
- O 16. Receive
L c__ts 15. Estimate Estimate Read for 17. Receive Final
‘< o Energy Values all Basic Bill
W Customers
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10.4 Diagram 119 — RoLR AEMO Meter Fix File

119 AEMO Meter Fix File
Day 0 Phase
x 6. Trigger Transfer
3 5. Receive T1060 Request to Win
xx Site
R
3. Generate
T1060 List
@)
=
L
<
4. Process as
No > Normal
L
o
=
E 1. Send Gas
= Meter Notification
=
R}
0
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