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Purpose 
In accordance with clause 2.29.5B of the Market Rules, a Market Customer with a Demand Side Programme (DSP) may apply 
to the AEMO to associate a Non-Dispatchable Load (NDL) with a DSP in the Western Australian Wholesale Electricity Market 
(WEM).  
This declaration may be completed by a Market Customer in order to demonstrate to the AEMO that an associated Load has 
agreed to provide curtailment on request, in accordance with the requirements of clause 2.29.5B(a) of the Market Rules, where 
the Market Customer fulfils either Criteria A or B below. 

Criteria A The Market Customer has entered into a contract with the person who owns, operates or controls a Load to 
provide curtailment on request by the Market Customer 

Criteria B The Market Customer owns, operates or controls the Load to provide curtailment 

This declaration is not required if the Market Customer intends to submit a copy of the original demand response contract with 
its customer, provided the contract meets the requirements of clause 2.29.5B of the Market Rules. This declaration, or the 
original demand response contract, may be submitted in the DSP NDL Association Form in WEMS MPI. If you intentionally 
make a false statement in this declaration you may subject to a compliance action from the AEMO and may attract a Capacity 
Credit refund.  

This declaration should not be altered without the prior consent of the AEMO. 

If you need assistance to complete this declaration, you should contact Market Operations (WA) using the contact details at 
the end of this form. 

Market Customer Declaration 

This section is to be completed by an Authorised Officer of the Market Customer registered in the WEM. Please provide the 
relevant details of the demand response contract (Criteria A) or Market Customer’s own Load (Criteria B) in the following table. 
These are the details required by clause 2.29.5B of the Market Rules. 

Connection 
point of Load 
(NMI) 

Expected 
minimum 
consumption of 
Load (MW) 

Maximum hours 
the Load can be 
curtailed per 
year 

Maximum 
duration of any 
single 
curtailment 

Period Start Date 
DD/MM/YYYY 

Period End Date 
DD/MM/YYYY 
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On behalf of 

(Market Customer Name) 

I declare that: 

• I am an Authorised Officer, as defined in Market Rules, of the Market Customer,
• there is an executed demand response contract with the aforementioned Load(s) to curtail on request of the Market

Customer or the Market Customer owns, operates or controls the aforementioned Load(s),
• that the above information is accurate; and
• this declaration is true and I am aware any material misstatement may attract a Capacity Credit refund.

Signed: Date: 

Name: Position held:  Director    Company Secretary

Organisation: 

Address: 

Phone: Email: 

Acknowledgement by Customer Load 

This section of the declaration must be signed by, in the case of Criteria A, an Authorised Officer representing the customer of 
the Load who has entered into the demand response contract or in the case of Criteria B, by the Market Customer themselves. 

Please tick applicable section sign the declaration below. 

 Criteria A As an officer, as defined in Section 9 of the Corporations Act, of the customer of the Load, I declare that 
there is an executed demand response contract with the aforementioned Load(s) to curtail on request by 
the Market Customer mentioned above. 

 Criteria B As an Authorised Officer, as defined in WEM Market Rules, of the Market Customer, I declare that the 
Market Customer owns, operates or controls the aforementioned Load(s) and will curtail as required.

Signed: Date: 

Name: Position held:  Director    Company Secretary

Organisation: 

Address: 

Phone: Email: 
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AEMO Contact Information 

Assistance  
If you need any help to complete this form, please contact Market Operations (WA) by phone on 1300 989 797 (option 1), or 
by email to wa.operations@aemo.com.au. 

Submission 
This form and any supporting documents are to be submitted to the AEMO by sending a PDF copy of the completed form by 
email to wa.operations@aemo.com.au. 
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