
Hi Jackie 
 
Lumo Energy is a member of the ERAA and supports the positions made in their submission. 
 
In particular, Lumo Energy has the following key concerns: 

 The implementation date – Lumo Energy recommend that AEMO delay the implementation 
of these Procedures until at least 1 September 2015.  

 The interrelationship with the Meter Contestability Rule Changes – Lumo Energy agrees with 
the ERAA position that the proposed rule changes and the proposed procedure changes are 
inconsistent. Therefore, the potential ability for small customers (existing type 5 & 6) to 
receive a type 4 meter in the future will be disincentivised under the proposed procedure. 
Lumo Energy considers this a poor customer outcome. 

 
Lumo Energy would like AEMO to quantify the detriment caused to customers with the existing 
process, should AEMO continue with the Procedure as proposed.  
 
Should you have any questions relating to the Lumo Energy position on this matter, please feel free 
to contact me. 
 
Regards 
 
Stef 

 
Stefanie Macri  
Regulatory Manager  
PO Box 632, Collins Street West, VIC 8007 
Phone +61 3 9976 5604 | Mobile +61 481 009 645 
Stefanie.Macri@lumoenergy.com.au 
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