ERG

N.
Y

825 Ann Street, Fortitude Valley QLD 4006
PO Box 264, Fortitude Valley QLD 4006

ergon.com.au

Australian Energy Market Operator
GPO Box 2008
Melbourne VIC 3001

Sent by email

Re: Power of Choice — B2B Procedure Changes
Dear Sir/Madam,

Ergon Energy Queensland Pty Ltd (EEQ) welcomes the opportunity to provide this
submission to the Australian Energy Market Operator (AEMO) on its Power of Choice — B2B
Procedure Changes first stage of consultation.

EEQ is a proud Queensland business that provides electricity to more than 700,000 regional
homes and businesses. EEQ’s retail business is part of the Energy Queensland Limited
group which is Australia’s largest energy business.

EEQ has provided detailed responses to individual elements of the B2B Draft Processes and
B2B Guide (Attachments 1 and 2). In particular, EEQ has provided more extensive
comments around the proposed new life support processes including:

1. The need to clarify the obligations on a retailer where a life support customer
transfers to another retailer. Specifically, at which point does the obligation to act as
the ‘database of record’ end for the current retailer and become the responsibility of
the new retailer; and

2. The proposed email / phone process of communicating changes between market
participants for life support customers should be completed via market notifications to
reduce risk of errors.

If you have any questions regarding this submission please contact Michelle Norris on
(07) 3851 6222 or alternatively Gareth Morrah on (07) 3851 6823.

Yours sincerely

s

Mark Williamson
A/ Executive General Manager, Retail
Ergon Energy Queensland

Ergon Energy Queensland Pty Ltd ABN 11121177 802






Attachment 1

B2B Procedures
e Service Orders
e Customer and Site Details
e Meter Data
e One Way Notification

e RoLR Part B
Retail Electricity Market Procedures —
Glossary and Framework.

CONSULTATION

CONSULTATION PARTICIPANT
RESPONSE TEMPLATE

Participant: Ergon Energy Queensland (EEQ) - retailer

Completion Date: 1 December 2016
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Attachment 2

B2B Guide
CONSULTATION

CONSULTATION PARTICIPANT
RESPONSE TEMPLATE

Participant: Ergon Energy Queensland (EEQ) — Retailer

Completion Date: 1 December 2016
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