Using the Self Service Password Management Facility

The Self Service Password Management facility is now available for the Gas Bulletin Board (as of 27 July 2015).
The password reset facility can be accessed by clicking on the ‘Reset Password’ link on the Login page after
clicking on the My Account button on the website (https://gbb.aemo.com.au/).
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To use this facility, instructions are provided below.

1. Clicking the Reset Password link from the My Account page will take you to the page shown in the following
figure.

2. Enter your GBB user name (either prod or pre-prod) and the “CAPTCHA” code shown in the graphic into the
field below the graphic.
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Domain User Name (Example : Jsmith)

Type the characters you see in the picture below.

'\A‘{\QQ‘

Letters are not case-sensitive

Continue | Cancel

3. Select the email address you want the verification code to be sent to:
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<] ® My e-Mail 1d

nicele.dodd@aemao.com.au A

Continue Cancel

4. When the email with the verification code is received, copy or type the code in the Verification Code field.
Click Continue.
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Please check your email / mobile phone
A verification code has been dispatched to your email / mobile phone, depending on your choice. Please chack.
Once you receive the code, enter it in the textbox given below:

Verification Code :

Continue Cancel

5. Enter your new password, taking care that it adheres to AEMO’s password complexity rules. le. minimum 8
characters which includes at least one number, one upper and one lower case alpha character and one special
character. Click on reset password
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"~ Reset Password
J Please enter a new password in the boxes below:

Domain Password Policy Requirements
The minimum password age is D

The maximum password age is 50

.
.

* The minimum password length is &
*  MNo. of Passwords Remembered is 12
.

The password complexity property is Enabled

Reset Password

New Passwiord ¢ | ] Password Strength :

Confirm New Password : | |

6. Finally, you will receive confirmation of the success of the operation. Click [Back to Home].

] The password reset has been done successfully.

Back to home



