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GAS MARKET ISSUE – DETAILED REPORT SECTION 

1. DESCRIPTION OF ISSUE  

ATCO Gas Australia (ATCO) is the owner and operator of the WA gas distribution systems that delivers gas 

to over 750,000 customers through more than 14,000km of pipeline.  

Amongst the available services performed at retailersretailers’ requests, ATCO disconnects (and 

subsequently reconnects) a small use customer byas follows: 

(a) Disconnect a Delivery Point – by physically disconnecting a delivery point to prevent gas from being 

delivered to the delivery point; and 

(b) Reconnect a Delivery Point – by physically reconnecting a delivery point to allow gas to be delivered to 

the delivery point. 

The current method used to Disconnect a Delivery Point (Disconnection Method) involves the physical 

removal of the pressure regulator at the inlet to the meter and the fitting of two physical barriers, one at 

the meter control valve (MCV) and one at the meter inlet port. 

  The Disconnection Method: 

(a) provides a physical separation between the service pipe and the meter; 

(b) prevents gas usage and foreign matter from entering the meter whilst not in service; and  

(c) prevents an uncontrolled release of gas by interference with the MCV. 

The current method used to Reconnect a Delivery Point involves physically re-installing the pressure 

regulator. 

Under the AEMO Specification PackRMP, retailers use the MRM/MTN Service Order Job Enquiry Code (JEC) 

to initiate a Disconnect/Reconnect and these are described in the B2B Spec PackAEMO Specification Pack - 

B2B Service Order Specifications Part 2 as: 

• MRM: “Remove Regulator - Initiates regulator removal.  NO may also initiate for safety reasons and 

then provides the MRM Service Order Response to the Current user.  The successful completion of 

this service order is: regulator physically removed, MIRN Status = Decommissioned.” 

• MTN: “Reinstall Regulator - Initiates regulator reinstallation.  NO may also initiate when disconnection 

for safety reasons is no longer applicable and then provides the MRM Service Order Response to the 

Current user.  The successful completion of this service order is: regulator physically reinstalled, MIRN 

Status = Commissioned.” 

ATCO has found that whilst the Disconnection Method achieves the purposes of disconnecting the service, 

it can often be circumvented by people tampering with the service and installing unsuitable pressure 

regulators in an attempt to reconnect their supply. This creates a risk in gas utilisation and also to the 

integrity of the installation downstream of the meter due to the illegal tampering and installations. 

Following investigations and trials, ATCO proposes an additional disconnection method (New Disconnect 

Method) which will involve the application of a Trailer Air Coupling (TAC) isolation device after the pressure 

regulator has been removed, to Disconnect the Delivery Point. The New Disconnect Method is intended to 

be used after an MRM but before a DSD escalation, subject to meter access remaining available. 

Also proposed is an additional reconnection method (New Reconnect Method) which will involve the 

removal of the TAC isolation device. (ATCO to verify this sentence and add further text as necessary) 

It is envisaged that the introduction of the New Disconnect Method will require a change to the Spec 

PacAEMO Specification Pack to include new job enquiry codes. 
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[AEMO’s preliminary assessment feedback] 

Refer to tracked changes in the document and comments. 

In relation to the trial, given the proposed new JEC were not available, what process was used during the 

trial to initiate this field work?   

[ATCO feedback - ? ] 

 

2. REFERENCE DOCUMENTATION 

Procedure Reference 

TBC. Not Applicable. 

GIP/Specification Pack Reference 

• B2B Service Order Specifications Part 1 V2.3 - Add the new JEC’s TCI and TCR in the relevant 

columns of service order request/response elements tables for WA. 

• B2B Service Order Specifications Part 2 V3.3. – Add details for new JEC’s TCI and TCR for WA only 

• FRC B2B System Interface Definition V4.5 – Changes to Transaction data elements in service order 

request/response 

• Specification Pack Usage Guideline v8.0 – Update version numbers for documents and the WA 

aseXML Schema version 

 

Information Pack/Other Reference 

• FRC B2B Process Flows Diagrams V3.5 – Changes to diagram REQ5A – Service Orders General 

(Detailed) WA 

 [AEMO’s preliminary assessment feedback] 

Changes to Specification Pack and Information Pack artefacts as specified above. These are WA only 

changes. 

ATCO to specify what data elements are applicable for the new JEC’s TCI and TCR in Service Order Request 

/ Response. 

[ATCO feedback - ? ] 

 

3. SPECIFIC PROPOSAL  

It is proposed that a new set of codes be introduced into the Spec Pack to accommodate the New 

Disconnect Method that will be performed only after an MRM Disconnect but before a DSD Disconnect. 

ATCO proposes the following codes and descriptions: 

• TCI: “TAC Isolate” - Initiates regulator removal and installation of the TAC Isolation device.  NO may 

also initiate for safety reasons and then provides the TCI Service Order Response to the Current 

current Useruser.  The successful completion of this service order is:, TAC device applied, and MIRN 

Status = changed to ‘Decommissioned’.” 



GAS MARKET ISSUE (GMI)  

[TEXT]: CUSTOMER CONTACT DETAILS PROCESS FOR WA GAS 

© AEMO 0000   4 

• TCR: “TAC Reinstate” - Initiates removal of the TAC isolation device and regulator reinstallation.  NO 

may also initiate, when disconnection for safety reasons is no longer applicable, and then provides the 

TCR Service Order Response to the Current current user.  The successful completion of this service 

order is:, TAC device removed, and MIRN Status = changed to ‘Commissioned’.” 

 

[AEMO’s preliminary assessment feedback] 

Is this something at the discretion of the Retailer to send service orders with these new JEC’s as well as the 

existing JEC’s MRM and MTN. 

Adding the 2 new JEC’s will involve schema changes. AEMO, Retailers and ATCO will need to adopt a new 

version of the aseXML beyond the current version which is r38.  The last time WA added new JEC back in 

the early 2000’s when ECO” (Emergency Change Over) and “CLT” – Cluster Development) were added. The 

then r12 didn’t have these JECs. They were added to r13. Click here to view the AseXML Standards Working 

Group (ASWG) change process. AEMO will prepare the required ASWG change request on behalf of the 

proponent should the formal consultation reveals that proposed change will result in a net benefit.  

AEMO, Retailers and ATCO will need to modify gateways to send and receive transactions in the new 

aseXML schema format. 

AEMO’s systems will require change to adopt the new schema version for all transactions in WA. The Hub 

and certification responders will also need to adopt the new schema version and accommodate the new 

transactions. LVI interface also requires changes. AEMO would provide cost estimate once the scope of the 

GMI is finalised.  

This will involve system and process changes for ATCO and the retailers. Both ATCO and the retailers need 

to determine magnitude and cost of system and process changes. All participants will be required to 

perform Recertification. 

All participants including AEMO will need to commit to a timeframe for system changes. 

JEC changes from IN026/15 (eastern jurisdictions) could be combined with this. In that case all jurisdictions 

move to a new version of the aseXML beyond the current version which is r38. 

Note, the use of the term ‘current user’ can generate confusion on who should receive the response.   By 

expectation, the requesting user should receive the corresponding service order response without 

ambiguity.  The situation this becomes pertinent is a move in where the incumbent user may still be the 

listed FRO at time of completion until after the CATS transfer completes. 

 [ATCO feedback - ? ] 

 

4. CONSEQUENCES 

People tampering with the ATCO Gas infrastructure, including installing unsuitable pressure regulators in 

an attempt to reconnect their supply, creates a risk in gas utilisation and also to the integrity of the 

installation downstream of the meter due to the illegal tampering and installations. 

 

[AEMO’s preliminary assessment feedback] 

As identified by the proponent 

[ATCO feedback - ? ] 

 

https://www.aemo.com.au/-/media/Files/Gas/IT_Systems/asexml/change_process/ASWG-Change-Mgt-Process-1-3-Final-pdf.pdf
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5. LIKELY BENEFITS FOR INDUSTRY AS A WHOLE  

Implementing the New Disconnect Method will: 

• Further assist in mitigating the risks introduced by the unauthorised Reconnection of a Delivery Point; 

and 

• Provide retailers with a furtheranother method to Disconnect a Delivery Point that can be used after 

aan MRM but before escalating to a street level disconnection (DSD); 

 

[AEMO’s preliminary assessment feedback] 

In addition to those identified by the proponent, participants will be on the latest version of the schema 

and hence have access to the current features. 

What are the benefits to the Retailers? 

[ATCO feedback - ? ] 

 

6. PROCESS IMPACT 

This GMI introduces new JECs that will result in: 

• ATCO implementing new codes in its systems and making minor operational changes to 

accommodate; 

• Retailers implementing new codes in their systems and likely to make some operational changes to 

accommodate; 

• AEMO – may need to add these codes to the R13 Schema for WA 

 

[AEMO’s preliminary assessment feedback] 

As noted in the feedback in section 3, AEMO, Retailers and ATCO adopt a new version of the aseXML 

beyond the current version which is r38. Under the ASWG process it is not possible to add JEC to the r13 

schema.    

As noted in the feedback in section 3, AEMO will prepare the required ASWG change request.  

 [ATCO feedback - ? ] 

 

7. IMPACT OF ISSUE NOT PROCEEDING   

If The impact of not proceeding will be: 

• Determined consumers will continue to illegally tamper with the gas infrastructure, putting themselves 

and others at risk; ands  

• Disconnection requests can only be escalated to street level DSD, where the service delivery is time 

intensive.  

 

[AEMO’s preliminary assessment feedback] 
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As identified by the proponent 

[ATCO feedback - ? ] 

8. SUPPORTING DOCUMENTATION 

 

9. ANY CRITICAL TIMELINES TO CONSIDER? 

This GMI anticipates a new procedure implementation before winter of 2020.  

 

[AEMO’s preliminary assessment feedback] 

Once the requirements in this GMI are agreed by the GRCF, AEMO will prepare a timeline for the 

procedure change consultation. 

AEMO will also coordinate with, 

• The ASWG to update the schema and keep the GRCF informed  

• All participants to develop an indicative timeline to ensure implementation of system changes is 

aligned. 

 

[ATCO feedback - ? ] 
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GAS MARKET ISSUE – RELEVANT ATTACHMENT(S) 

ATTACHMENT A – DOCUMENTATION CHANGES 

 


