825 Ann Street, Fortitude Valley QLD 4006
PC Box 264, Fortitude Valley QLD 4006

ergon.com.au

Australian Energy Market Operator
GPO Box 2008
Melbourne VIC 3001

Sent by email

Re: Power of Choice Procedure Changes (Package 2)
Dear Sir/Madam,

Ergon Energy Queensland Pty Ltd (“Ergon Retail”) welcomes the opportunity to provide this
submission to the Australian Energy Market Operator (AEMQ) on its Power of Choice
Procedure Changes (Package 2). This submission is made in Ergon Retail’s capacity as a
Market Participant.

Ergon Retail is a proud Queensland business that provides electricity to more than 700,000
regional homes and businesses. Ergon’s retail business is part of the Energy Queensland
Limited group which is Australia’s largest energy business.

Ergon Retail has provided detailed responses to individual elements within Work Package 2
(Attachment 1). In particular, Ergon Retail has provided more detailed feedback relating to
the following new procedures and guidelines:

1.

Default and Deregistration Procedure - the need for additional clarity detailing how
AEMO will assess what represents a ‘non-material’, ‘significant’, or a ‘material
breach. Ergon Retail considers that AEMO should develop an assessment
framework which will enable a transparent and consistent approach to categorising
breaches. In addition Ergon contends that consideration should be given to requiring
any participant in breach to communicate this information with their contracted
parties.

Exemption Procedure (metering installation malfunctions) - in the instance of force
majeure events (such as cyclones, severe storms or bushfires) where a large number
of NMIs may be impacted, one application should be able to seek an exemption for
mulfiple NMis.

Exemption Guideline (small customer metering installation) - enablement for a single
exemption application to apply to multiple NMls in geographical areas where the
requirement to install compliant meters is problematic due to either insufficient
telecommunications signals or where the cost to extend a telecommunications
network is prohibitively expensive.

Ergon Retail contends that AEMO should consider how best the Exemption
Procedure (metering installation malfunctions) and Exemption Guideline (small
customer metering installation) can be effectively applied in instances where multiple
customers are involved.

Ergon Energy Queensland Pty Ltd ABN 11121177 802



If you have any questions regarding this submission please contact Michelle Norris on
(07) 3851 6222 or alternatively Gareth Morrah on (07) 3851 6823.

Yours sincerely

My

Mark Williamson
A/ Executive General Manager, Retail
Ergon Energy Queensland



METERING COMPETITION
METER REPLACEMENT PRO
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PROCEDURE CONSULTATION

SECOND STAGE PARTICIPANT
RESPONSE TEMPLATE

Participant: Ergon Energy Queensland (retail)

Completion Date: 15 November 2016
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