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Readiness Criteria Self Certification Form
To join the SA or the WA Gas Retail Market, new market participants are required to complete Self Certification, which is outlined in the AEMO Specification Pack document Readiness Criteria. 

This Self Certification Form provides participants with an overview of the criteria against which participants must certify. A checklist is provided to ensure that all criteria are considered. 

To complete self certification, Market Participants are required to certify that:

· The systems, processes and staff that are to be used for operation in the Market have passed reasonable and prudent internal testing by the market participant. AEMO will require that evidence is provided of successful testing of the SA and WA Gas Retail Market business processes defined in the Retail Market Procedures, and the AEMO Specification Pack that are applicable to the participant (e.g. transfers, BAR).  The evidence is to demonstrate the breadth, quality and success of the participant’s testing (e.g. list of test cases, summary of test result sheets
, defects log).
· The Market Participant’s test data and results are produced from its ‘acceptance’ test environment.
· The Market Participant’s test environment used for the Connectivity Testing and Technical Certification Process is representative of its production environment (i.e. the test environment is effectively a mirror image of the production environment, but may not be specified to production standards).
· The resources necessary to participate in the market are available. Necessary resources should include: systems, processes, software and personnel (sufficiently trained in respect to the market processes and systems). Necessary resources also include satisfactory vendor support arrangements being in place.
· Business processes and systems are ready for normal and exception management operations in the SA and/or WA gas retail markets (i.e. in addition to having in place processes, procedures, and systems for compliance with IT Market Procedures, a Market Participant has in place processes, procedures, and systems to comply with non-IT Market Procedures).
· The Market Participant has appropriate contractual arrangements in place for entry into the SA and/or WA gas retail markets (including for access to the relevant gas distribution networks).
· The Market Participant has a transition plan in place for data migration and other activities required to move from the testing environment to the production environment.
· The Market Participant has in place disaster recovery and business continuity planning procedures applicable to SA and/or WA market activities.

On completion of Self Certification please send this completed form to:

	Australian Energy Market Operator (AEMO)

	Level 22, 530 Collins Street

	MELBOURNE VIC 3000

	E-mail:  rmo@aemo.com.au

	Ph+ 61 (3) 9609 8000

	Fax + 61 (3) 9609 8080


Self Certification Check List
INDUSTRY FUNCTION:  Retailer (User)
	(
	1. Interfaces with GRMS developed and tested

· GRMS FTP gateway

· GRMS VPN Connection

	(
	2. Interfaces with FRC Hub developed and tested

	(
	3. AEMO processing functionality developed and tested successfully

	(
	4. Balancing, Allocation and Reconciliation (BAR) processing functionality developed and tested successfully

	(
	5. Appropriate contractual arrangements in place for entry into the relevant market

	(
	6. Customer loss and gain processes in place

	(
	7. Business procedures developed and documented

	(
	8. User Acceptance Testing (UAT) completed successfully (results sent to AEMO)

	(
	9. Technical Certification completed successfully

	(
	10. Staff training completed

	(
	11. Trained resources allocated to participate in live market operation

	(
	12. Fault monitoring and resolution processes in place

	(
	13. Disaster recovery and business continuity planning procedures ready in place.


· Indicates task completed

X
Indicates task not applicable – explanation must be provided

Participant Self Certification 

By signing this Self Certification Form the Market Participant certifies that the criteria specified by AEMO for the User industry function have been successfully completed.
	Company Name:
	

	Project Manager Telephone Number:
	

	Project Manager Name:
	

	Project Manager Signature:
	

	Senior Executive Telephone Number:
	

	Senior Executive Name:
	

	Senior Executive Signature:
	

	Date:
	

	Comments:
	


� AEMO is anticipating that Market Participants will provide user acceptance testing results sheets.
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