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Help Desk:

GRMS Production FTP IP:
GRMS DR System FTP IP:
Daily Processes

WA Market Gas Day
GRMS Calculations start
Daily Reports

Estimation Results

Swing Service Results
Reconciliation Results

Monthly Processes

Bulk Standing Data
Microsoft Security Patching

ITDF-TWG meeting
Latest Meter Read Report

Quarterly

Self-Change FTP Password
Document

Bi-Annual Processes
Disaster Recovery Test
Small Use Customer process
Annual Processes

GRMS Customer Survey

Open from 08:30am Sydney Time to 5:30pm WST
Email: gasmarketsystems.au@cgi.com
Phone: 1800 008 532

210.193.162.228
218.185.0.148

08:00am to 08:00am WST
11:30am WST

11:50am WST (approx)
11:50am WST (approx)
12:20pm WST (approx)

CSV file listing all participant’s MIRNs placed in participant’s FTP outbox

on 1% working day of month

Outage at 2:15pm WST for approx 2 hours. Notification sent to participants
1 week in advance.

Technical forum hosted by AEMO on last Monday of month.

Network Operator receives report containing the latest meter read date for
all MIRNSs.

Notifications to participant’s email from GRMS 15 days in advance.
Changing your AEMO WA FTP Password on the Participant Server

May and November (approx)
mid-May and mid-November

Participant involvement in Nov. test.
MIRN SUC flags updated in GRMS

August (approx) Help Desk / GRMS feedback questionnaire

Technical Market Documentation

GRMS Business Specification
GRMS Interface Control Document

AEMO Website
Website:

Training Info:

WA Business Specification (see AEMO website for further details)
SAWA Interface Control Document (see AEMO website)

http://www.aemo.com.au

http://www.aemo.com.au
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