Registering to Use the Self Service Password Management Facility

The Self Service Password Management facility is now available for the Gas Bulletin Board (as of 27 July
2015). The password reset facility can be accessed by clicking on the ‘Reset Password’ link on the Login page
after clicking on the My Account button on the website (https://gbb.aemo.com.au/).
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W aSSTANCe phease contact the AFMO Support Hub

Usemame:

Password

Contact Us You agreed to the terms of use of this websito on 22/07/2015 at 1059 AM For information on gas flows iIn WA visit gbb


https://gbb.aemo.com.au/

To use this facility, first you must register, instructions are provided below. Please note, to register, you will
need to know your current password. If you do not have your password, you will need to contact AEMO
support hub: supporthub@aemo.com.au or call 1300 236 600.

1. Clicking the Reset Password link will take you to the page shown in the following figure. Sign in with
your user name and current password.
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{_{/jﬂ AEMO Self Service Password Management

To reset your forgotten or expired password or unlock your account Enrol for Password Self Service
click on the appropriate button below. To enrol for this service sign in below,
select the Enrolment Tab and complete
You will be asked to provide the answers to the guestions you the enrolment procedure.
selected when you enrolled for this service. You will also be
required to enter the verification code sent to the email address You can also change your password here.
previously registered with us. If you need assistance please You need to know your current password
contact the AEMO Information and Support Hub on 1300 236 600 (Option 1) to access this area.
Reset Password
é@ Reset your forgotten password User Name: ‘ |

Password: | |

Unlock Account
Unlock your locked out account

e

Login

2. Under the Enrolment tab, complete the Security Question and Answer tab as shown below, and then
select the Verification Code tab.

Change Password

User Registration

The infarmation you provide here would be used to authenticale you when altermpl bo resst password or wnlock your account

Security Que & Ane  Verification Code

Length Specification
* The minimum kength of the quastion(s) should be 5 characters and maximum aliowed s 255 characters

* The minimum kength of the answer(s) should be 3 characiers and maximum alowed is 255 characters

Register Your Security Que & Ans

Jue —Piease Select a Question

W Hide & nswer(s)

Enrol


mailto:supporthub@aemo.com.au

3. Enter the E-mail address(es) you want the verification code to be sent to when you are resetting a
password or unlocking the account.

Change Password
—— —

User Registration
The information ¥ou provide here would be used to authenbcate you when athempt to reset password or unkock your account

Security Que & Ans  Verification Code

Register Your Email Address(es)

Enter your amail id

Enral

4. Click the Enrol button. Enrolment is complete.



